




























6. Services Warranty. Tyler warrants that it shall perform services in a professional, workmanlike manner, 
consistent with industry standards. In the event Tyler provides services that do not conform to this warranty, 
Tyler will re-perform the services at no additional cost to Client. 

7. Designated Client Representative. The Client shall designate a representative ("Client Designated 
Representative"), who shall also serve as the Client's project manager. The initial Client Designated 
Representative shall be the Town Manager, Alex Rey, or a designee who may be appointed by the Town 
Manager from time to time. 

SECTION C- MAINTENANCE AGREEMENT 

1. Scope of Agreement. Client agrees to purchase and Tyler agrees to provide maintenance services for the 
Tyler Software Products in accordance with the following tenns and conditions. 

2. Term of Agreement. This Maintenance Agreement is effective on installation of the Tyler Software Products 
and will remain in force for an initial one ( 1) year term, which will renew automatically for additional one ( 1) 
year terms at Tyler's then-current Maintenance fees unless terminated in writing by either party at least fifteen 
(15) days prior to the end of the then-current term. The foregoing notwithstanding, increases to the annual 
Maintenance fees for the Tyler Software Products set forth in Exhibit 1 will accord with the following schedule: 
Not exceeding 5% of the previous year's undiscounted maintenance fees in years two through 5. Provided that 
the Client pays annual Maintenance Fees and is otherwise not in breach of this Agreement, Tyler will provide 
maintenance on the Tyler Software Products for a period of not less than 7 years from the Effective Date. 

3. Pavment. 
a) Maintenance fees will be invoiced by Tyler annually in advance. Tyler shall provide Client with not less than 
forty-five ( 45) days written notice of any change in annual Maintenance fees. 
b) Additional Charges. Any maintenance services perfom1ed by Tyler for Client which ru·e not covered by this 
Maintenance Agreement, as set forth in Article 5 of Section C Maintenance Agreement, including materials a11d 
expenses, will be billed to Client at Tyler's then current rates. 
c) Tyler reserves the right to suspend maintenance services if Client fails to pay undisputed Maintenance fees 
within sixty (60) calendar days of the due date. Tyler shall reinstate maintenance services upon Client's 
payment of all past due Maintenance fees, including all such fees for the periods during which services were 
suspended. 

4. Maintenance Services Terms and Conditions. For as long as a current Maintenance Agreement is in place, 
Tyler shall: 
a) In a professional, good and workmanlike ma!ll1er, perform its obligations in accordance with Tyler's then
current support call process (Tyler's current support call process is set forth in the document attached hereto as 
Exhibit 3) in order to confom1 the Tyler Software Products to the applicable warranty under this Agreement. If 
Client modifies (subject to the distinction in Section A(l)(t) regarding customizations) the Tyler Software 
Products without Tyler's prior written consent, Tyler's obligations to provide maintenance services on and 
warrant the Tyler Software Products will be void. 
b) Provide telephone support on the Tyler Software Products. Tyler persolll1el shall accept telephone calls 
during the hours set forth in Exhibit 3 - Support Call Process. 
c) Continuously maintain a master set of the Tyler Software Products on appropriate media, a hardcopy printout 
of source code to the Tyler Software Products, and Tyler User Guides. 
d) Maintain persolll1el that are appropriately trained to be familiar with the Tyler Software Products in order to 
provide maintenance services. 
e) Provide Client with all releases Tyler makes to the Tyler Software Products that Tyler makes generally 
available without additional charge to customers possessing a current Tyler annual Maintenance Agreement. 
Third Party Products; and installation, Consulting and Training services related to the new releases will be 
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