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MIAMIJ\LAKES

Growing Beautifully

Via Email
cinfante@sfmservices.com

June 1, 2017

Mr. Christian Infante
President

SFM Services, Inc.

9700 NW 79" Ave

Hialeah Gardens, FL 33016

Subject: 2017-23 Grounds Maintenance for Pocket Parks and ROW Medians Items #3 (Beach Parks) and
#6 (Government Center), Notice of Award

Dear Mr. Infante,

This letter will serve as your notification that the Town Council has approved the award of a contract to
your company. Your company will serve as the primary for items #3 (Beach Parks) and #6 (Government
Center), as the secondary for item #4 (ROW Median), and as the tertiary for items #2 (Neighborhood
Parks) and #5 (Landscape Areas) for the above referenced solicitation.

The award of the Contract to your company is contingent on the submittal of the required insurance. The
requirement for the insurance can be found in Article C3.04 of the solicitation documents.

As stipulated in the ITB, the contract execution forms and insurance certificates are to be submitted within
fourteen (14) days of the date of this letter.

Pursuant to Article C1.02, the Work Commencement Conference shall take place within fourteen (14) days
of contract execution. At this meeting, your company must have its Maintenance & Service Plan (Article
D4), Annual Execution Plan (Article D5), Quality Control Plan (Article D6), and Weekly Work Plan (Article
D7) for each area in which your company is the primary contractor, completed and available for
discussion. Please refer to the attached table for a complete list of contract deliverables and their
deadlines.

The prices to be paid by the Town for Work on each item are based on the attached form, Attachment BF,
submitted with your company’s bid.

Should you have any questions please contact me or Tony Lopez, Chief of Operations.

Sincerely,

Thomas Fossler
Procurement Specialist

Cc: Tony Lopez, Chief of Operations
Alex Rey, Town Manager

6601 Main Street e Miami Lakes, Florida, 33014
Office: (305) 364-6100 ¢ Fax: (305) 558-8511

Website: www.miamilakes-fl.gov


http://www.miamilakes-fl.gov/

Deliverables

Article No. Title/Description Required Delivery
14 days after contract execution & 60 days prior
D4 Maintenance & Services Plan to each option year
D6 Quality Control Plan 14 days after contract execution
14 days after contract execution. Each
successive month, 5 business days prior to the
D5 Annual Execution Plan end of the month
14 days after contract execution, then every
D7 Weekly Work Plan Thursday thereafter
List of Pesticides to be used under this
E12 Contract (including MSDS) 10 days after execution of the Contract
D8 Monthly Reports With each invoice
D11.04 Personnel List 14 days after contract execution
D6 QCP Reports Upon request of the Project Manager
D11.02 & Contact information for Program
D11.03 Manager and Supervisor 5 days after contract execution
ES Irrigation System Report 30 days after contract execution
D9 Emergency Response Plan 30 days after contract execution




Bidders that will be using a temporary labor company to provide staffing for the Project must complete
the Leased Employee Affidavit located in Section I, Affidavits and include it with the Bid Submittal.
Failure include this form may result in the Bid Submittal being rejected as non-responsive.

The individual signing the Bid Form represents by signing, that he/she is duly authorized to sign on behalf of
the above named company and that all information and documents submitted in response to the ITB are to
the best if his/her knowledge are true, accurate, and complete as of the submittal date.

BID PRICE

Bidder must complete and submit with its bid an electronic version of the MS Excel Bid Form (Separate
Attachment) to be responsive. A printed copy of the MS Excel Bid Form should also be included as part of
the Bid Submittal. Do not convert the MS Excel Bid Form to a .pdf form.

Our TOTAL BID AMOUNT includes the total cost for the Work specified in this solicitation, consisting of
furnishing all materials, labor, equipment, supervision, mobilization, overhead & profit required, in
accordance with the Contract Documents as reflected in the MS Excel Spreadsheet.

Total Bid Amount: $ %02 .‘-—(q S. 3\

ADDITIONAL SERVICES
Task um Unit Price Quantity
St. Augustine Sod (Ground preparation, soil, and SF S qg pallet
installation inclusive) .
Bahia Grass {(Ground preparation, soil, and SF S 5. pallet
installation inclusive) e L{
Semi-Annual Flower Replacement EA S 2 oo 1
Engineered Wood Fiber/Carpet for Playground cY S bS.e° 1
Surfacing* . i '
Geotextile (weed barrier) Fabric SF S » 38O
Irrigation Technician Hr $ £8,°°c

*Must be certified by the International Playground Equipment Manufacturers Association (IPEMA) for
impact attenuation (ASTM F1292), to be free of nails, staples and hazardous metals such as Lead, Mercury
and Arsenic, and to be installed properly so that the product will knit together to meet federal accessibility
laws {F2075 test method for EWF-within the past 5 years.) The Town estimates a total of 815 cubic yards in
EWF per year.

Firm’s Name: _SEM SERVICES, INC,

SSN or Federal ID No.: _59-2766887 Telephone No.: 305-818-2424
E-Mail Address: _Cinfante@sfmservices.com Facsimile No.:  305-818-3510
Town/State/Zip.__Hialeah Gardens, F1 33016

Printed Name/Title: Christian Infante - President Signature: L--

\
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Bidder's Name: SFM Services, Inc. Date: 22-Mar-17

How to Complete the Bid Form

Enter unit prices for each CLIN below. The maximum number of decimal places is 4 for the Unit Price. All other fields are locked.
Total Price Per Cycle & Total Price Per Year are automatically calculated uning 2 decimal places. Per Mowing Cycle line items
Total Price Per Year are based on the required miniumum mowing cycles per year.

Item #1 Pocket Parks

Column A Column B Column C Column D Column E Column F Column G ColumnH Column |
CLIN Task UM FREQUENCY Unit Price Quantity | Total Price Per Cyle | Minimum Cycles Total Price Per Year
Per Year

1 Mowing AC Per Mowing Cycle | § 52.0000 47.25 S 2,457.00 35 S 85,995.00
2 Edging LF Per Mowing Cycle | § 0.0350 61,736 S 2,160.76 35 S 75,626.60
3 Line Trimming LF Per Mowing Cycle | $ 0.0350 4,388 S 153.58 35 S 5,375.30
4 Debris Removal AC Per Mowing Cycle | § 21.0000 47.25 S 992.25 35 S 34,728.75
> ML:i:i:;aa:ie LF PR ammECiele S 0.0100 4,388 S 43.88 12 S 526.56
6 Mulch CY Per replacement | § 35.0000 745 S 26,075.00 2 S 52,150.00
7 Fertilizing AC Per Application s 35.0000 47.25 S 1,653.75 4 S 6,615.00

Weed Control AC Per Mowing Cycle | § 1.5000 47.25 S 70.88 35 S 2,480.63

Total Price ltem 1 263,497.84

Print Name/Title: Christian Infante, President Signature:




Item #2 Neighborhood Parks

Page 1 0of 7

Column A Column B Column C Column D Column E Column F Column G ColumnH Column |
CLIN Task um FREQUENCY Unit Price Quantity | Total Price Per Cyle | Minimum Cycles | Total Price Per Year
Per Year

1 Mowing AC Per Mowing Cycle | ¢ 40.0000 12.77 S 510.80 35 5 17,878.00

2 Edging LF Per Mowing Cycle | § 0.0300 5,525 S 165.75 35 S 5,801.25

3 Line Trimming LF Per Mowing Cycle | S 0.0300 744 S 22.32 35 S 781.20

4 Debris Removal AC Per Mowing Cycle | § 19.0000 12.77 S 24263 35 S 8,492.05

8 La.ndscape LF Per Mowing Cycle | S 0.0100 744 S 7.44 12 S 89.28
Maintenance

Mulch CcY Per replacement | § 35.0000 98 S 3,430.00 S 6,860.00

Fertilizing AC Per Application | § 35.0000 12.77 S 446.95 4 S 1,787.80

Weed Control AC Per Mowing Cycle | & 1.2500 f 1297 S 15.96 35 S 558.69

Total Price Item 2 S 42,248.27

Print Name/Title: Christian Infante, President Signature: .

B e B BB o T it 5 et it et i e




Item #3 Beach Parks

Page 2 of 7

Total Price Item 3

Print Name/Title:

Christian Infante, President

Signature:

Column A Column B Column C Column D ColumnE Column F Column G ColumnH Column |
CLIN Task Uum FREQUENCY Unit Price Quantity | Total Price Per Cyle | Minimum Cycles | Total Price Per Year
Per Year
: Mowing A Per Mowing Cycle |$ 500000 | 61 | —— 35 $ 10,675.00
: Edging LE Per Mowing Cycle | $ 0.0300 | 4,501 35 $ 4,726.05
S 135.03
3 Ling rithrning & Per Mowing Cycle | $ 0.2800 80 $ o 35 $ 784.00
4 Debris Removal AC Per Mowing Cycle | $ 20.0000 6.1 35 5 4,270.00
S 122.00
5 Landscape i Per Mowing Cycle | $ 0.2500 80 12 S 240.00
Maintenance erviowing Lycle ’ s 20.00 ’
6 Mulch cY Per replacement | S 35.0000 10 S 350.00 2 S 700.00
7 Fertilizing AC Per Application S 35.0000 6.1 S 213.50 4 S 854.00
8 Weed Control AC Per Mowing Cycle | § 1.5000 6.1 S 9:15 35 S 320.25
9 Beach Maintenance SF Monthly S 0.0090 26,405 S 237.65 12 S 2,851.74
Refurbishment Sls sl : S T

52,805.04




Page 3 of 7
Item #4 Right-Of-Way (R.O.W.)
Column A Column B Column C Column D Column E Column F Column G Column H Column |
CLIN Task UM FREQUENCY Unit Price Quantity | Total Price Per Cyle | Minimum Cycles | Total Price Per Year
Per Year
1 Mowing AC Per Mowing Cycle | $ 50.3600 39.88 S 2,008.36 35 S 70,292.45
2 Edging LF Per Mowing Cycle | S 0.0200 317,681 | S 6,353.62 35 s 222,376.70
3 Line Trimming LF Per Mowing Cycle | & 0.0200 11,690 $ 233.80 35 S 8,183.00
4 Debris Removal AC Per Mowing Cycle | S 0.0200 39.88 ) 0.80 35 S 27.92
3 LandscapE LF Per Mowing Cycl S 0.0200 11,690 S 233.80 12 S 2,805.60
Maintenance Er Viowing Lye e. ’ ! ’ T
6 Mulch CcY Per replacement | § 35.0000 280 S 9,800.00 S 19,600.00
7 Fertilizing AC Per Application S 35.0000 39.88 S 1,395.80 S 5,583.20
Weed Control AC Per Mowing Cycle | S 0.4500 39.88 S 17.95 35 S 628.11
Total Price Item 4 S 329,497.01
Print Name/Title: Christian Infante, President Signature: /
T




Item #5 Landscaped Areas

Page 4 of 7

Total Price Iltem 5

Column A Column B Column C ColumnD ColumnE Column F Column G ColumnH Column |
CLIN Task Um FREQUENCY Unit Price Quantity | Total Price Per Cyle | Minimum Cycles Total Price Per Year
Per Year
1
Line Trimmi SF Per Mowing Cycl 0.0055 50,302
ine Trimming er Mowing Cycle | $ ; S 276.66 35 5 9,683.14
2 . .
Debris Removal SF Per Mowing Cycle | $ 0.0060 50,302 $ 301.81 35 $ 10,563.42
3 Land
RneREaps SF Per Mowing Cycle | $ 0.0030 | 50,302 $ 5,281.71
Maintenance S 150.91 35
4 Fertilizing SF Per Application | $ 0.0008 50,302 S 40.24 4 S 160.97
3 Weed Control SF Per Mowing— Cycle | S 0.0030 50,302 S 150.91 35 S 5,281.71
6 Mulch CY. Per replacement | S 35.0000 54 S 1,890.00 2 S 3,780.00
7
Flower Replacement uTt Per replacement | $ 1.7500 9,358 S 16,376.50 4 S 65,506.00

100,256.94

Print Name/Title:

Christian Infante, President

Signature:




Item #6 Government Center

Page 5 of 7

Total Price ltem 6

Column A Column B Column C Column D ColumnE Column F Column G ColumnH Column |
CLIN Task UM FREQUENCY Unit Price Quantity | Total Price Per Cyle | Minimum Cycles | Total Price Per Year
Per Year
1 5 ;
Mowing AC Per Mowing Cycle 50.0000 0.5 $ 25.00 30 3 750.00
2
Edgin LF Per Mowing Cycle 0.0200 1,941
Bing B S 38.82 30 S 1,164.60
3 ) i ;
Line Trimming LF Per Mowing Cycle 0.0300 2,726 $ 3178 30 S 2,453.40
4
Debris Removal AC Per Mowing Cycle 5.0000 0.5 $ 550 30 S 75.00
5 Landscape .
. LF Per Mowing Cycle 0.0010 2,726 S 2.7% 12 S 32.71
Maintenance - ;
6 Mulch CcY Per replacement 35.0000 69 S 2,415.00 2 4,830.00
v Fertilizing AC Per Application 35.0000 0.5 $ 17.50 | 4 70.00
8
Weed Control SF Per Mowing Cycle 50.0000 0.05 S 2.50 30 S 75.00
9
Flower Replacement ut Per replacement 1.7500 720 S 1,260.00 4 S 5,040.00

14,490.71

Print Name/Title: Christian Infante, President Signature: /% -




Bid Summary

' Price Item #1

' Price ltem #2

i Price ltem #3

| Price Item #4

Price Item #5

I Price ltem #6

Write or Type the Total Bid Amount above on Page 86 of the ITB in the space provided.

Print Name/Title: Christian Infante, President Signature: %\

v N NN

263,497.84
42,248.27
52,805.04

329,497.01

100,256.94
14,490.71

Page 6 of 7

Total Bid Amount

802,795.81

Page 7 of 7




INVITATION TO BID

Ground Maintenance Services for
Pocket Parks & Right of Way Medians

ITB No. 2017-23
0 A

fY\
MIAMIJ\LAKES

Growing Beautifully

The Town of Miami Lakes Council:

Mayor Manny Cid
Vice Mayor Tony Lama
Councilmember Timothy Daubert
Councilmember Luis Collazo
Councilmember Ceasar Mestre
Councilmember Frank Mingo
Councilmember Nelson Rodriguez

Alex Rey, Town Manager
The Town of Miami Lakes
6601 Main Street
Miami Lakes, Florida 33014

Date Advertised February 17, 2017

Non-Mandatory Pre-Bid Conference 11:00 AM March 3, 2017

Bids Due 11:00 AM March 17, 2017




Grounds Maintenance for Pocket Parks & ROW Medians

ITB 2017-23
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SECTION A. NOTICE TO BIDDERS

ITB Name: Ground Maintenance for Pocket Parks & ROW Medians
ITB No.: 2017-23

Non-Mandatory Pre-Bid Conference: 11:00AM EST, Friday, March 3, 2017

Bids Due: 11:00AM EST, Friday, March 17, 2017

The Town of Miami Lakes (the “Town”) will be accepting sealed Bids for the Town’s Ground Maintenance for
Pocket Parks & ROW Medians Project (“Project”). Bidders are to submit one (1) original and two (2) physical
copies of their Bid, with original signatures together with an additional virtual copy of the Bid on a CD-ROM or
Flash Drive. Sealed Bids, including the CD-ROM or Flash Drive must be received by the Town of Miami Lakes,
Town Clerk at 6601 Main Street, Miami Lakes, Florida no later than 11:00 A.M. on March 17, 2017.

Scope of Work:

The Contractor must furnish all labor, materials, equipment, and supervision required to provide mowing,
edging, trimming, maintenance of shrubs, hedges, and plants, fertilizing, mulching, debris pick-up, and
maintenance of lakefront beaches meeting the Performance Standards established in Section E of the Contract
Documents.

Minimum Qualification Requirements:
To be eligible for award of this project, bidders must:

1. Possess a minimum of three (3) years’ experience performing landscape and grounds maintenance services
under its current business name and ownership under contracts with a similar size, scope, and complexity;
and

2. Provide verifiable client references demonstrating successful completion of at least three (3) landscape
and grounds maintenance projects with similar size, scope, and complexity from clients or agencies other
than the Town of Miami Lakes within the past five (5) years.

The Town will consider a Bid as responsive where a Bidder has less than the stipulated minimum number of
years of experience solely where the Bidder has undergone a name change and such change of name has been
filed with the State of Florida.

The contract that may be awarded will be performance based and it is strongly recommended that potential
bidders not familiar with this type of contract attend the pre-bid conference.

Bid Documents are available on the Town’s website at www.miamilakes-fl.gov and selecting “Contractual
Opportunities” and on www.DemandStar.com. Any inquiries regarding the Project may be directed to the
Town at procurement@miamilakes-fl.gov. Telephone calls or verbal conversations are not permitted

All Bids must be submitted in accordance with the Instructions to Bidders. Any Bids received after the
specified time and date will not be considered. The responsibility for submitting a Bid before the stated time
and date is solely and strictly the responsibility of the Bidder.

Pursuant to subsection (t) “Cone of Silence” of Section 2-11.1 “Conflict of Interest and Code of Ethics
Ordinance” of Miami Dade County, public notice is hereby given that a “Cone of Silence” is imposed
concerning this solicitation. The “Cone of Silence” prohibits communications concerning the substance of
RFP’s, RFQ’s or Bids, until such time as the Town Manager makes a written recommendation to the Town
Council concerning the solicitation. Any questions concerning the substance of this or any other solicitation
advertised by the Town should be submitted in writing to procurement@miamilakes-fl.gov while the Cone of
Silence is in effect. Failure to comply with the Cone of Silence may result in the rejection of a Submittal. For
additional information concerning the Cone of Silence please refer to Section 2-11.1 of Miami-Dade County
Code.
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SECTION B. INSTRUCTIONS TO BIDDERS
DEFINITION OF TERMS

DEFINITIONS
Acceptable Quality Level (“AQL”) means the standard at which Service is considered satisfactory as
agreed upon by the Contractor and Project Manager.

Award means that the Town Manager or Town Council, as applicable, has approved the award of a
contract(s).

Basic Services must include mowing, trimming, edging, pruning, maintenance of landscaping, debris
removal, and other similar services required by the Performance Work Statement (“PWS”).

Bid means the Submittal tendered by a Bidder in response to this solicitation, which includes the price,
authorized signature and all other information or documentation required by the Invitation to Bid
(“1TB”) at the time of submittal.

Bid Form means the form that contains the goods or services to be purchased and that must be
completed and submitted with the Bid.

Bidder means any person, firm or corporation, or its duly authorized representative tendering a
Submittal in response to this solicitation.

Change Order means a written document ordering a change in the Contract price or Contract time or a
material change in the Work.

Cone of Silence means the time period and method of communications as required by Section 2-11.1
of the Miami-Dade County Code, which state that the Cone of Silence must be in effect from the date
the ITB is issued until the Town Manager issues a written recommendation.

Change Directive means a written directive to effect changes to the Work, issued by the Consultant or
the Director that may affect the Contract price or time.

Consultant means a firm that has entered into a separate agreement with the Town for the provision
of professional services.

Contract means the ITB, the addendum, and the Bid documents that have been executed by the
Bidder and the Town subsequent to approval of award by the Town.

Contract Documents means the Contract as may be amended from time to time, and plans,
specifications, addendum, clarifications, directives, Change Orders, Work Orders, Work Order
Proposals, payments and other such documents issued under or relating to the Contract.

Contractor means the Successful Bidder who is issued a Purchase Order, Contract, Blanket Purchase
Order agreement, or Term Contract to provide goods or services to the Town and who will be
responsible for the acceptable performance of any Work and for the payment of all legal debts
pertaining to the Work under the Contract.

Cure means the action taken by the Contractor promptly, after receipt of written notice from the Town
of a breach of the Contract Documents, which must be performed at no cost to the Town, to repair,
replace, correct, or remedy all material, equipment, or other elements of the Work or the Contract
Documents affected by such breach, or to otherwise make good and eliminate such breach.

Cure Period means the period of time in which the Contractor is required to remedy deficiencies in the
Work or compliance with the Contract Documents after receipt of a written Notice to Cure from the
Town identifying the deficiencies and the time to Cure.

Customer Complaints or Comments means comments or complaints received by the Town from Town
residents or businesses pertaining to Services provided by the Contractor.

Days mean calendar days unless otherwise specifically stated in the ITB.
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Defective Service means (a) Service provided by the Contractor that does not meet the Performance
Standards associated with the Task in the Performance Requirement Summary Table (“PRST”).

Emergency Service means service that requires expeditious action to mitigate a hazardous condition
or safety risk.

Hazardous Condition means debris or litter that is greater than 1 square foot in area, greater than 6”
in length, or a rigid protrusion above the ground in excess of 4”.

Inspector means an authorized representative of the Town assigned to make necessary inspections of
materials and Work performed by the Contractor.

Landscaping means those areas that have been changed by placing of ornamental bushes, shrubs,
flowers, or plants that require maintenance such as weeding, mulching, trimming, pruning, replacing,
fertilizing, or edging.

Materials mean goods or equipment or used or consumed in the performance of the Work.

Median means the area in the center of the ROW consisting of Turf or Landscaping.

Mowing Cycle means the frequency of mowing at a Site as established by the Maintenance and
Service Plan.

Non-Compliant Work means Work performed by the Contractor that has been determined through
Town inspection to not meet the Performance Standards.

Notice of Award means the communication to the Contractor notifying the Contractor that it has been
awarded the Contract.

Notice to Proceed means the written letter or directive issued by the Town Manager or designee
acknowledging that all conditions precedent to award have been met and directing that the Contractor
may begin Work.

Notification of Adjustment means a form prepared by Town and delivered to Contractor detailing
pending payment adjustments.

Notification of Compliance means a form prepared by Town and delivered to Contractor approving
Work corrections requested by Town and completed by Contractor.

Notification of Non-Compliance means a form prepared by Town and delivered to Contractor detailing
Work corrections requested by Town to be completed by Contractor.

Performance Requirements Summary Table (“PRST”) means an outline of the Contract requirements
that identifies the key service outputs of the Contract that will be inspected by the Town, and related
Performance Standards, method(s) of performance assessment and surveillance, and the AQL.

Performance Standards means the desired results established for each Type of Work such as park
mowing, roadside curb/sidewalk edging, etc. necessary to be deemed Satisfactory.

Project means a task or series of tasks that the Contractor must complete in accordance with the
Contract Documents.

Project Manager means the individual assigned by the Town Manager or designee to manage a
Project.

Quality Assurance (“QA”) means those actions taken by the Town to assure Services meet the
Satisfactory Performance Standards established by the Contract Documents.

Quality Assurance Surveillance Plan (“QASP”) means an organized, written, living, document outlining
the Town’s methodology for monitoring Contractor performance.

Quality Control (“QC”) means those actions taken by the Contractor to ensure the Contractor’s
performance meets the Performance Standards.

Request for Information (“RFI”) means a request from the Contractor seeking an interpretation or

clarification relative to the Contract Documents. The RFI, which must be clearly marked RFI, must

clearly and concisely set forth the issue(s) or item(s) requiring clarification or interpretation and why
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B1.02.

the response is required. The RFI must set forth the Contractor’s interpretation or understanding of
the document(s) in question, along with the reason for such understanding.

Re-Work means corrective Work performed by the Contractor, at no cost to the Town, to meet the
Performance Standards

Responsive Bidder means the Bidder whose Bid conforms in all material respects to the terms and
conditions included in the ITB.

Responsible Bidder means a Bidder who has the capability in all respects to perform in full the
contract requirements, as stated in the ITB, and the integrity and reliability that will assure good faith
performance.

Satisfactory means Work performed by the Contractor that has been determined through Town
inspection to meet the Performance Standards.

Site(s) means the location(s) where Work is to be performed under the Contract

Slope Mowing means the mowing of natural or planted grasses and vegetation on soil slopes for the
protection of the soil slopes, safety, and aesthetic purposes.

Subcontractor means a person, firm or corporation having a direct contract with Contractor, including
one who furnishes material, equipment or services necessary to perform the Work.

Submittal means the documents prepared and submitted by the Bidder in response to this ITB.
Supplemental Services means those Services under the PWS that are performed on a periodic basis for

which the Contractor receives compensation, which includes, but is not limited to; fertilizing, re-
seeding, and planting of flowers twice per year.

Task(s) means the components of Work required by the Contract Documents, which includes, but is
not limited to, mowing, edging, trimming, planting, maintaining the landscape, mulching, re-sodding,
and re-seeding.

Town means the Town Council of the Town of Miami Lakes or the Town Manager, as applicable.

Town Manager means the duly appointed chief administrative officer of the Town of Miami Lakes or
designee.

Turf means grass or other vegetation considered desirable for the particular park or Median.

Unsatisfactory Work means Work performed by the Contractor that has been determined through
Town inspection to not meet the Performance Standards.

Unbalanced Bid means pricing that is not consistent with pricing in the industry or with market
conditions and a comparison to the pricing submitted by other Bidders.

Work or Service as used herein refers to all reasonably necessary and inferable labor, material,
equipment, and services, whether or not specifically stated, to be provided by the Contractor to fulfill
its obligations under the Contract Documents.

Work Order means a document issued by the Town awarding Additional Services to a Contractor.

Work Order Proposal means a document prepared by the Contractor, at the request of the Town for
Work to be performed under Additional Services.

ACRONYMS
The following acronyms must have the following meanings when used in the ITB or Contract
Documents:

AQL — Acceptable Quality Level
CLIN — Contract Line Item Number
ROW — Right-of-Way

ERP — Emergency Response Plan

O O O O
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B2.02.
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M&S —Maintenance & Services Plan

AEP — Annual Execution Plan

QCP — Quality Control Plan

OSHA — Occupational Safety and Health Administration
PRST — Performance Requirement Summary Table
QASP — Quality Assurance Surveillance Plan

ITB — Invitation to Bid

PWS — Performance Work Statement

QASP — Quality Assurance Surveillance Plan

QC —Quality Control

UM — Unit of Measure

SF —Square Feet

LF — Linear Feet

AC—Acre

SAC — Surveillance Activity Checklist

BID PROCESS

O OO O0OO0OO0OO0OO0OO0OO0OO0OOoOOoOoOo

GENERAL REQUIREMENTS FOR BID PROCESS

The ITB, Bid Form and any addendum that may be issued constitute the complete set of requirements
for this ITB. The Bid Form page(s), and all forms contained in the ITB must be completed, signed, and
submitted in accordance with the requirements of Section 1. All Bids must be typewritten or filled in
with pen and ink, and must be signed in blue ink by an officer or employee having authority to bind the
company or firm. Errors, corrections, or changes on any document must be initialed by the signatory
of the Bid. Bidder will not be allowed to modify its Bid after the opening time and date.

PREPARATION OF BID

The Bid Form contains multiple line items and the Bidder must provide prices for all line items and
must provide the price for the total Bid amount. Failure to include pricing on all line items as well as
the total Bid Amount will result in the Bid being found non-responsive.

Bidder must use the blank Town forms provided herein. The Bid must be sighed and acknowledged by
the Bidder in accordance with the directions on the ITB. Failure to utilize the Town’s forms, or fully
complete the required forms may result in a determination that the Bid is non-responsive.

A Bid will be considered non-responsive if it is conditioned on modifications, changes, or revisions to
the terms and conditions or of the ITB.

The Bid prices are to include the furnishing of all labor, materials, equipment, all overhead/indirect
expenses and profit, necessary for the completion of the Work, except as may be otherwise expressly
provided in the Contract Documents.

Joint venture firms or teaming agreements will not be considered for award under this ITB.

BID PREPARATION COSTS AND RELATED COSTS

All cost involved with the preparation and submission of a Bid to the Town or any work performed in
connection therewith is the sole responsibility of the Bidder(s). No payment will be made for any Bid
received, or for any other effort required of or made by the Bidder prior to commencement of Work as
defined by any contract duly approved by the Town Council or Town Manager. The Town will bear no
responsibility for any cost associated with any judicial proceedings resulting from the ITB process.

Bidder’s must submit the line item price spreadsheet (“Spreadsheet”) that is part of the Bid Form on
a CD-ROM or flashdrive in MS Excel format at the time of Bid submission. Do not convert the
Spreadsheet to .pdf format. Failure to submit the MS Excel Spreadsheet will result in the Bid being

rejected as non-responsive. Where a discrepancy exists between the Total Bid Amount on the hard
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B2.07.

B2.08.

copy of the Bid and the Spreadsheet the price in the Spreadsheet will prevail. The Town Form is not to
be altered, unlocked, or changed in any manner, including converting the Form to .pdf. Such action
will result in a Bid being rejected as non-responsive.

The Bid Form explains how Bidders are to price each line item of the Price Form.

PRE-BID CONFERENCE

A non-mandatory Pre-Bid Meeting will be held in the Community Conference Room on the first floor of
the Government Center, located at 6601 Main Street, Miami Lakes, FL 33014, on March 3, 2017 at
11:00 AM. The contract(s) to be awarded will be performance based and it is strongly recommended
that potential bidders not familiar with this type of contract attend the pre-bid conference.

QUALIFICATION OF BIDDERS

Bidder, by virtue of submitting its Bid, certifies that it is qualified and capable of performing the Work
required under the Contract. To qualify for award, Bidder must meet the minimum qualification
requirements stated in Section 1. Bidders must submit a completed Questionnaire Form utilizing the
form included in Section G of the ITB. Failure to complete and submit this form or to meet the
minimum qualifications will result in the Bid being deemed non-responsive. The Town may at its sole
discretion allow a Bidder to amend an incomplete Questionnaire during the evaluation process
provided that the Bidder has included the Questionnaire in its Bid.

EXAMINATION OF CONTRACT DOCUMENTS
It is the responsibility of each Bidder, before submitting a Bid in response to this ITB to:

a. Carefully review the ITB, including any Addendum and notify the Town of any conflicts, errors
or discrepancies.

b. Visit the Town sites to become familiar with conditions that may affect cost, progress,
performance or furnishing of the Services.

c. Take into account federal, state and local, including, without limitation, the Town’s Code, and
Miami-Dade County and the State of Florida’s statutes laws, rules, regulations, and ordinances
that may affect a Bidder’s ability to perform the Work.

d. Study and carefully correlate Contractor's observations with the requirements of the ITB.

The submission of a Bid in response to this solicitation constitutes an incontrovertible representation
by Bidder that it will comply with the requirements of the Contract Documents and that without
exception, the Bid is premised upon performing and furnishing the Work required under the Contract
Documents and that the Contract Documents are sufficient in detail to indicate and convey
understanding of all terms and conditions for the performance of the Work.

INTERPRETATIONS AND CLARIFICATIONS

All questions about the meaning or intent of the ITB, must be directed in writing and submitted by e-
mail to the Procurement Office, at procurement@miamilakes-fl.gov. Interpretation or clarifications
considered necessary by the Town in response to such questions will be issued by means of an
addendum. All addenda will be posted on the Town’s website, www.miamilakes-fl.gov under
Contractual Opportunities. It is the sole responsibility of the Bidder to obtain all addenda by visiting
the Town’s website. Written questions must be received no less than ten (10) days prior to bid
opening. Only questions answered by written addenda will be binding. Verbal interpretation or
clarifications will be without legal effect.

POSTPONEMENT OF BID OPENING DATE
The Town reserves the right to postpone the date for receipt and opening of Bids and will make a
reasonable effort to give at least five (5) calendar days’ notice prior to the Bid opening date, of any

13

Grounds Maintenance for Pocket Parks & ROW Medians Bid No. 2017-23


http://www.miamilakes-fl.gov/

such postponement to prospective Bidders. Any such postponement will be announced through the
issuance of an addendum posted to the Town’s website.

B2.09. ACCEPTANCE OR REJECTION OF BIDS
The Town reserves the right to reject any and all Bids, with or without cause, to waive technical errors
and informalities, or to cancel or re-issue this solicitation. The Town also reserves the right to reject
the Bid of any Bidder who has failed to previously perform under a contract, is in arrears to the Town,
is involved in an ongoing bankruptcy as a debtor, or in a reorganization, liquidation, or dissolution
proceeding.

a. Unbalanced Bids

The Town reserves the right to reject any Bid where the line item pricing is determined to be
unbalanced. Such determination will be made at the sole discretion of the Town. An Unbalanced
Bid price, which will be determined at the sole discretion of the Town, includes, but is not limited to,
pricing that is not consistent with pricing in the industry or with market conditions and a comparison
to the pricing submitted by other Bidders. An Unbalanced Bid typically occurs where the prices for
one or more line items are too low a price to cover the actual cost to perform the Work (including
overhead and profit) or too high a price where excessive profit will occur.

B2.10. WITHDRAWAL OF BID
Bidder warrants, by virtue of bidding, that its Bid and the prices quoted in its Bid are firm and
irrevocable for acceptance by the Town for a period of one hundred twenty (120) calendar days from
the date of the Bid submittal deadline. Bidder may change or withdraw its Bid prior to the Bid
submittal deadline. All changes or withdrawals must be made in writing to the Town Clerk. Oral/Verbal
modifications will not be valid. Once the Town makes an Award, the Bid cannot be withdrawn.

B2.11. OPENING OF BIDS

Bids will be publicly opened at the appointed time and place stated in the ITB and the names of the
Bidders will be announced. The Town at its sole option may read the Bid prices. Late Bids will not be
opened. Town staff is not responsible for the premature opening of a Bid if the Bid is not properly
sealed, addressed and labeled. Bidders or their authorized agents are invited to be present at the Bid
opening. Any additional information on the Bid Submittals will be made available in accordance with
Florida Statute 119.071, Paragraph (b) of subsection (1), item 2, as amended. Review of the Bid
Submittals by Town staff will determine the lowest responsive and responsible Bidder(s).

B2.12. LOCAL PREFERENCE
This ITB is subject to local preference under Town Ordinance 12-142, Section 13. In order to qualify,
Bidders seeking preference must submit the Local Vendor Preference Certification Form and all
required supporting documentation with their Bid. The Local Vendor Preference Certification Form can
be found on the Town’s website at http://miamilakes-fl.gov/index.php?option=com content&view=
article&id=102&Itemid=305.

B2.13. TIE BIDS
Preference must be given to businesses with Drug-Free Workplace programs. Whenever two (2) or
more bids which are equal in price, the Award will be determined in accordance with Florida Statute
287.133(2)(a), the Drug-Free Workplace Act. Where tie Bids still exist the Award will be made by the
Town Manager based on the best interests of the Town.

B2.14. AWARD OF CONTRACT(S)
The Town anticipates awarding one or more contracts to the lowest responsive and responsible
Bidder(s) that is in the best interest of the Town.
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The Town may require demonstration of competency and, at its sole discretion, conduct site visit(s)
and inspections of the Bidder’s place of business, require the Bidder to furnish documentation or
require the Bidder to attend a meeting to determine the Bidder’s qualifications and ability to meet the
terms and conditions of this Contract. The Town will consider, but not be limited to, such factors as
financial capability, labor force, equipment, experience, knowledge of the trade work to be performed,
the quantity of Work being performed by the Contractor and past performance on Town and other
contracts. In no case will the Award be made until all necessary investigations have been made into
the responsibility of the Bidder and the Town is satisfied that the Bidder(s) is qualified to perform the
Work.

B2.15. BID PROTEST PROCESS
Any Bidder wishing to file a protest as to the requirements or award of this ITB must do so in
accordance with Town Ordinance 12-142, Section 16, which is available at http://www.miamilakes-
fl.gov/index.php?option=com content&view=article&id=67&Itemid=269.

B2.16. EXECUTION OF CONTRACT
The Successful Bidder must, within fourteen (14) calendar days after receiving a Notice of Award, sign
and deliver to the Town the Contract Execution and Certificate of Authority forms found in Section I.
together with the acceptable bonds as required in B2.17, Performance & Payment Bonds, below.

B3. REQUIRED FORMS & AFFIDAVITS

B3.01. COLLUSION

Where two (2) or more related parties, as defined in this Article, each submit a response to an ITB;
such submissions will be presumed to be collusive. The foregoing presumption may be rebutted by
the presentation of evidence as to the extent of ownership, control and management of such related
parties in preparation and submission under such ITB. Related parties means employees, officers or
the principals thereof which have a direct or indirect ownership interest in another firm or in which a
parent company or the principals thereof of one Bidder have a direct or indirect ownership interest in
another Bidder for the same project. ITB responses found to be collusive will be rejected. Bids must be
developed independently. Where two or more Bidders have worked together, discussed the details of
their bids prior to submission of their Bids or worked together in independently submitting Bids such
actions will be deemed to be collusion.

B3.02. RELATIONSHIPS WITH THE TOWN AFFIDAVIT
The Bidder must identify any relationship the owners or employees have with the Town’s elected
officials or staff using the Relationships with the Town affidavit found in Section H, Required
Attachments.

B3.03. CONFLICT OF INTEREST /ANTI-KICKBACK
Bidder must complete and submit the Conflict of Interest, Anti-Kickback and Proposer’s Relationships
to the Town Affidavits found in Section H, Required Attachments, in its Bid. Bidder certifies that its Bid
is made independently of any assistance or participation from any Town employee, elected official, or
contractor working for or on behalf of the Town, who assisted in any aspect with the development,
evaluation, or award if this or any solicitation issued by the Town.

Town employees may not contract with the Town through any corporation, or business entity in which
they or their immediate family members hold a controlling financial interest (e.g. ownership of five (5)
percent or more). Immediate family members, including spouse, parents, and children are also
prohibited from contracting with the Town without the prior approval of the Town Council.
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B3.04.

B3.05.

C1.

C1.01.

C1.02.

C2.

C2.01.

Miami-Dade County Ordinance 2-11.1, Conflict of Interest & Code of Ethics ordinance or the provisions
of Chapter 112, Part Ill, Fla. Stat., Code of Ethics for Public Officers and Employees, as applicable and as
amended are hereby included into and made a part of this solicitation.

PUBLIC RECORDS AFFIDAVIT

The Town must comply with the Public Records Law as provided by Chapter 119, Florida Statutes, and
all applicable amendments. Applicants must invoke the exemptions to disclosure provided by law in
the response to the solicitation and must identify the data or other materials to be protected by
separate envelope, and must state the reasons why such exclusion from public disclosure is necessary.
The submission of a response authorizes release of your firm’s credit data to the Town.

All prospective Bidders must complete and submit the Compliance with Public Records Law affidavit
with their Bid. Failure to submit the completed affidavit may result in the Bid being deemed non-
responsive. Bidders, by submitting the Compliance with Public Records Law affidavit, specifically
acknowledge their obligation to comply with Section 119.0701, Florida Statutes.

PUBLIC ENTITY CRIMES ACT

In accordance with the Public Entity Crimes Act, (Section 287.133, Florida Statutes) a person or affiliate
who is a contractor, who had been placed on the convicted vendor list following a conviction for a
public entity crime may not submit a bid on a contract to provide any goods or services to the Town,
may not submit a bid on a contract with a public entity for the construction or repair of a public
building or public work, may not submit bids on leases or real property to the Town, may not be
awarded or perform work as a contractor, supplier, subcontractor, or consultant under a contract with
any public entity, and may not transact business with the Town in excess of the threshold amount
provided in Section 287.917, Florida Statutes, for Category Two for a period of 36 months from the
date of being placed on the convicted vendor list. Violation of this section by the Contractor will result
in rejection of the Bid, termination of the contract, and may cause Contractor debarment.

SECTION C. GENERAL TERMS AND CONDITIONS

CONTRACT COMMENCEMENT REQUIREMENTS

CONTRACTOR’S PRE-START REPRESENTATION

Contractor represents that it has familiarized itself with, and assumes full responsibility for having
familiarized itself with the nature and extent of the Contract Documents, Work, location of the Work,
all local conditions, and any federal, state, county, and local laws, ordinances, rules and regulations
that may, in any manner, affect performance of the Work, and represents that it has combined its
inspections and observations with the requirements of the Contract Documents.

WORK COMMENCEMENT CONFERENCE

Within fourteen (14) calendar days after execution of the Contract by the Town, and before any Work
is performed at the Town and the Contractor will meet to review the performance requirements, the
work plan, schedule as submitted by the Contractor, the invoicing and payment process and any other
details as determined by the Project Manager.

GENERAL REQUIREMENTS

GENERAL REQUIREMENTS
The employee(s) of the Contractor will be considered to be at all times its employee(s), and not
employee(s) or agent(s) of the Town or any of its departments.
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The Contractor agrees that the Contractor will at all times employ, maintain and assign to the
performance of the Contract a sufficient number of competent and qualified professionals and other
personnel to meet the requirements of the Work to be performed.

The Contractor agrees to adjust staffing levels or to replace any staff personnel if so requested by the
Town Manager or designee, should the Town Manager or designee make a determination that said
staffing is unacceptable or that any individual is not performing in a manner consistent with the
requirements for such a position.

The Contractor represents that its staff personnel have the proper skills, training, background,
knowledge, experience, rights, authorizations, integrity, character and licenses necessary to perform
the Work, in a competent and professional manner.

The Contractor must at all times cooperate with the Town, or the Consultant (if any) and coordinate its
respective Work efforts to most effectively and efficiently progress the performance of the Work.

The Town, the Consultant (if any) and other agencies authorized by the Town, must have full access to
the Project site at all times.

The apparent silence of the Contract Documents as to any detail, or the apparent omission from them
of a detailed description concerning any Work to be done and materials to be furnished, will be
regarded as meaning that only best practices are to prevail and only materials and workmanship of the
best quality are to be used in the performance of the Work.

C2.02. RULES AND REGULATIONS
The Contractor must comply with all laws and regulations applicable to provision of services specified
in the Contract Documents. The Contractor must be familiar with all federal, state and local laws,
rules, regulations, codes, and ordinances that affect the Work.

Where portions of the Work traverse or cross federal, state, county or local highways, roads, streets,
or waterways, and the agency in control of such property has established standard specifications, rules
or regulations governing items of Work that differ from these specifications, the most stringent
specifications, rules and regulations will apply.

C2.03. HOURS FOR PERFORMING WORK
All Work must be performed every day between the hours of 9:00 a.m. and 3:00 p.m. on major streets
and Monday through Friday between the hours of 8:00 a.m. and 5:00 p.m. on residential streets. Work
on the Medians may be performed on Saturdays between the hours of 10:00 a.m. and 4:00 p.m. The
Work must not be permitted in the Parks on Saturdays or outside of the dates and times agreed to in
the Annual Execution Plan or without the prior written approval of the Project Manager. Work to be
performed outside these hours will require the prior written approval of the Project Manager.

C2.04. SUBCONTRACTORS
No Subcontracting or use of a temporary labor force is permitted for this Contract. The Town may
permit subcontracting for specialized grounds maintenance services that are not within the basic
scope of services for this Contract. In said special circumstances, the Contractor must obtain the prior
written approval of the Town before subcontracting any portion of specialized grounds maintenance
work.

C2.05. CONSULTANT SERVICES
The Town, at its sole discretion may hire a Consultant who may serve as the Town’s representative for
the Project. Where a Consultant has been identified, the Consultant and the Project Manager will both
have authority to act on behalf of the Town to the extent provided in the Contract Documents and as
outlined in Article C2.06, Authority of the Project Manager, where such authority has been delegated
in writing by the Town Manager.
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C2.06. AUTHORITY OF THE PROJECT MANAGER

The Town Manager hereby authorizes the Project Manager to determine, all questions of any nature
whatsoever arising out of, under or in connection with, or in any way relating to or on account of the
Work, and questions as to the interpretation of the Work to be performed under the Contract
Documents. The Project Manager may delegate some of the authority contained in this Article to the
Consultant.

The Contractor is bound by all determinations or orders of the Project Manager and must promptly
respond to requests of the Project Manager, including the withdrawal or modification of any previous
order, and regardless of whether the Contractor agrees with the Project Manager’s determination or
requests. Where requests are made orally, the Project Manager will follow up in writing, as soon
thereafter as is practicable.

The Project Manager and Consultant have authority to act on behalf of the Town to the extent
provided by the Contract, unless otherwise modified in writing by the Town. All instructions to the
Contractor will be issued in writing. All instructions to the Contractor will be issued through the Town
Manager or designee or the Project Manager.

The Project Manager will not be responsible for construction means, methods, techniques, sequences
or procedures, or for safety precautions and programs in connection with the Work, and will not be
responsible for the Contractor’s failure to carry out the Work in accordance with the Contract
Documents.

All interpretations and recommendations of the Project Manager and Consultant will be consistent
with the intent of the Contract Documents.

Interpretation of the Contract terms and conditions will be issued by the Town’s Procurement
Manager.

The Project Manager and Consultant will have authority to reject Work that does not conform to the
Contract Documents. Whenever, in their opinion, it is considered necessary or advisable to ensure the
proper completion of the Work the Project Manager or Consultant have authority to require special
inspections or testing of the Work, whether or not such Work is fabricated, installed or completed.

The Project Manager’s authority to act under this paragraph, or any decision made in good faith either
to exercise or not to exercise such authority, give rise to any duty or responsibility of the Project
Manager to the Contractor, any subcontractor, supplier or any of their agents, employees, or any other
person performing any of the Work.

The Project Manager is not responsible for the acts or omissions of the Contractor, any Subcontractor,
or any of their agents or employees, or any other persons performing any of the Work.

C2.07. HURRICANE PREPAREDNESS
During such periods of time as are designated by the United States Weather Bureau or Miami Dade
County as being a severe weather event, including a hurricane watch or warning, the Contractor, at no
cost to the Town, must take all precautions necessary to secure any Work in response to all threatened
storm events, regardless of whether the Contractor has given notice of same, in accordance with the
Miami-Dade County Code.

Compliance with any specific severe weather event or alert precautions will not constitute additional
work. In the event of a severe weather event, the Town must be a priority client to the Contractor. At a
minimum, Contractor must respond to the Town’s requests in accordance with its Emergency
Response Plan submitted under Article D9.
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Suspension of the Work caused by a threatened or actual storm event, regardless of whether the Town
has directed such suspension, will entitle the Contractor to additional Contract time as non-
compensable, Excusable Delay, and will not give rise to a claim for compensable delay.

C2.08. INDEPENDENT CONTRACTOR
The Contractor is engaged as an independent business and agrees to perform Work as an independent
contractor. In accordance with the status of an independent contractor, the Contractor covenants and
agrees that the Contractor will conduct business in a manner consistent with that status, that the
Contractor will not claim to be an officer or employee of the Town for any right or privilege applicable
to an officer or employee of the Town, including, but not limited to: worker’s compensation coverage;
unemployment insurance benefits; social security coverage; retirement membership, or credit.

C2.09. THIRD PARTY BENEFICIARIES
Neither Contractor nor Town intends to directly or substantially benefit a third party by this Contract.
Therefore, the parties agree that there are no third party beneficiaries to this Contract and that no
third party will be entitled to assert a claim against either of them based upon this Contract.

C2.10. ASSIGNMENT OR SALE OF CONTRACT
The performance of this Contract will not be transferred pledged, sold, delegated or assigned, in whole
or in part, by the Contractor without the prior written consent of the Town. It is understood that a sale
of the majority of the stock or partnership shares of the Contractor, a merger or bulk sale, an
assignment for the benefit of creditors will each be deemed transactions that would constitute an
assignment or sale hereunder. The Town may request any information it deems necessary to review
any request for assignment or sale of the Contract.

The Contractor must notify the Project Manager prior to any Assignment of the Contract, which must
be approved by the Town for the transfer of the Contract. The Town may, at its sole discretion, elect
not to approve the transfer of the Contract, which will result in the Contract being terminated in
accordance with Article C10.03, Termination for Convenience, of the Contract. Any transfer without
Town approval will be cause for the Town to terminate this Contract for Default and the Contractor
will have no recourse from such termination.

Nothing herein will either restrict the right of the Contractor to assign monies due to, or to become
due or be construed to hinder, prevent or affect any assignment by the Contractor for the benefit of its
creditors, made pursuant to applicable law.

C2.11. TIME FOR COMPLETION
Time is of the essence with regard to completion of the Work to be performed under the Contract.
Contractor will promptly perform its duties under the Contract and will give the Work as much priority
as is necessary to cause the Work to be completed on a timely basis. Delays and extensions of time
may be allowed only in accordance with the provisions of the Contract. The time allowed for
completion of the work will be stated in the Bid.

C2.12. APPLICABLE LAW AND VENUE OF LITIGATION
This Contract will be enforceable in Miami-Dade County, Florida, and if legal action is necessary by
either party with respect to the enforcement of any or all of the terms or conditions the sole venue will
be Miami-Dade County, Florida.

C2.13. NON-EXCLUSIVE CONTRACT
It is the intent of the Town to enter into a Contract with all successful Bidder(s) that will satisfy its
needs as described herein. However, the Town reserves the right, as deemed in its best interest, to
perform, or cause to be performed, the Work and services, or any portion thereof, as it sees fit,
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C2.14.

C2.15.

C2.16.

C2.17.

C2.18.

including but not limited to: award of other contracts, use of another contractor, or perform the Work
with its own employees.

SEVERABILITY

In the event any provision of the Contract Documents is determined by a Court of competent
jurisdiction to be illegal or unenforceable, then such unenforceable or unlawful provision will be
excised from this Contract, and the remainder of the Contract Documents will continue in full force
and effect. Notwithstanding the foregoing, if the result of the deletion of such provision will materially
and adversely affect the rights of either party, such party may elect, at its option, to terminate the
Contract in its entirety. An election to terminate the Contract based upon this provision must be made
within seven (7) calendar days after the finding by the Court becomes final.

CONTRACT DOCUMENTS CONTAINS ALL TERMS

The Contract Documents and all documents incorporated herein by reference contain all the terms
and conditions agreed upon by the parties hereto, and no other agreement, oral or otherwise,
regarding the subject matter of the Contract Documents will be deemed to exist or to bind any of the
parties hereto, or to vary any of the terms contained herein.

ENTIRE AGREEMENT

The Contract Documents, as they may be amended from time to time, represent the entire and
integrated Contract between the Town and the Contractor and supersede all prior negotiations,
representations or agreements, written or oral. This Contract may not be amended, changed,
modified, or otherwise altered in any respect, at any time after the execution hereof, except by a
written document executed with the same formality and equal dignity herewith. Waiver by either
party of a breach of any provision of the Contract Documents will not be deemed to be a waiver of any
other breach of any provision of the Contract Documents.

INTENTION OF THE TOWN

It is the intent of the Town to describe in the ITB the Work to be completed in accordance with all
codes and regulations governing all the Work to be performed under this Contract. Any work, labor,
materials and/or equipment that may reasonably be inferred from the Contract as being required to
produce the intended results must be supplied by Contractor whether or not specifically called for in
the Contract Documents. Where words, which have well-known technical or trade meanings are used
to describe Work, materials or equipment, such words will be interpreted in accordance with that
meaning. Reference to standard specifications, manuals, or codes of any technical society,
organization or association, or to the laws or regulations of any governmental authority, whether such
reference be specific or by implication, will mean the latest standard specification, manual, code or
laws or regulations in effect at the time of opening of Bids and Contractor must comply therewith.
Town will have no duties other than those duties and obligations expressly set forth within the
Contract Documents.

NOTICES

Whenever either party desires to give written notice to the other relating to the Contract, such must
be addressed to the party for whom it is intended at the place specified below; and the place for giving
the notice will remain until it has been changed by written notice in compliance with the provisions of
this Article. Notice will be deemed given on the date received or within 3 days of mailing, if mailed
through the United States Postal Service. Notice will be deemed given on the date sent via e-mail or
facsimile. Notice will be deemed given via courier/delivery service upon the initial delivery date by the
courier/delivery service. For the present, the parties designate the following as the respective places
for giving of notice:

For Town:
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C2.19.

C2.20.

C2.21.

Mr. Alex Rey

Town Manager

Town of Miami Lakes

6601 Main Street

Miami Lakes, Florida 33014
reya@miamilakes-fl.gov

Mr. Raul Gastesi

Town Attorney

Town of Miami Lakes

6601 Main Street

Miami Lakes, Florida 33014

Procurement Department

Town of Miami Lakes

6601 Main Street

Miami Lakes, Florida 33014
procurement@miamilakes-fl.gov

For Contractor:

See attached Bid Form for Contact Person

During the Work the Contractor must maintain continuing communications with designated Town
representative(s). The Contractor must keep the Town fully informed as to the progress of the Work
under the Contract.

PRIORITY OF PROVISIONS

If there is a conflict or inconsistency between any term, statement requirement, or provision of any
exhibit attached hereto, any document or events referred to herein, or any document incorporated
into the Contract Documents by reference and a term, statement, requirement, the specifications or
any plans, or provision of the Contract Documents the following order of precedence will apply:

In the event of conflicts in the Contract Documents the priorities stated below will govern;

1. Revisions and Change Orders to the Contract will govern over the Contract

2. The Contract Documents will govern over the Contract

3. The Special Conditions will govern over the General Conditions of the Contract
4. Addendum to an ITB will govern over the ITB

ROYALTIES AND PATENTS

All fees, royalties, and claims for any invention, or pretended inventions, or patent of any article,
material, arrangement, appliance, or method that may be used upon or in any manner be connected
with the construction of the Work or appurtenances, are hereby included in the prices stipulated in the
Contract for said Work.

OWNERSHIP OF THE WORK
The Contractor is solely responsible for all Work, until Final Completion of the Work. Contractor is
liable for all damage, theft, maintenance, and safety until such time as the Town issues a notice of
Final Completion of the Work.
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C3.

C3.01.

C3.02.

C3.03.

C3.04.

INDEMNITY & INSURANCE

INDEMNIFICATION

The Contractor must indemnify and hold harmless the Town, its officers, agents and employees from
and against all liability, claims, damages, losses and expenses, including reasonable attorney's fees and
costs at both trial and appellate levels arising out of or resulting from the performance of the Work
under this Contract, caused by negligence, recklessness, intentional misconduct, or any act or omission
of the Contractor or anyone directly or indirectly employed by Contractor or anyone for whose acts
Contractor may be liable. The Contractor expressly understands and agrees that any insurance
protection required by this Contract or otherwise provided by Contractor will in no way limit the
responsibility to indemnify, keep and save harmless and defend the Town or its officers, employees,
agents and instrumentalities as herein provided.

The Contractor agrees and recognizes that the Town will not be held liable or responsible for any
claims which may result from any actions or omissions of the Contractor in which the Town
participated either through review or concurrence of the Contractor's actions. In reviewing, approving
or rejecting any submissions by the Contractor or other acts of the Contractor, the Town in no way
assumes or shares any responsibility or liability of the Contractor or Subcontractor, under this
Contract. The Contractor will defend the Town or provide for such defense at its own expense, at the
Town’s option.

This indemnification obligation will survive the expiration or termination of this Contract.

The Town has provided specific consideration for the indemnification of $10.00 from the sums due to
the Contractor under this Contract.

CONTRACTOR'S RESPONSIBILITY FOR DAMAGES TO THE WORK

Contractor accepts full responsibility for Work against all losses or damages of whatever nature
sustained until acceptance by Town Manager or designee, and must promptly repair or replace, at no
additional cost to the Town any Work, materials, equipment, or supplies damaged, lost, stolen, or
destroyed from any cause whatsoever.

Contractor is full responsible for Work against all losses or damages of any nature sustained until
acceptance by Town, and must promptly repair or replace, at no additional cost to the Town any Work,
materials, equipment, or supplies damaged, lost, stolen, or destroyed from any cause whatsoever.

DEFENSE OF CLAIMS

Should any claim be made or any legal action brought in any way relating to the Work under the
Contract, the Contractor will diligently render to the Town any and all assistance which the Town may
require of the Contractor.

INSURANCE

Without limiting any of the other obligations or liabilities of Contractor, the Contractor must secure
and maintain throughout the duration of this Contract, insurance of such type and in such amounts
necessary to protect its interest and the interest of the Town against hazards or risks of loss as
specified below. The underwriter of such insurance must be qualified to do business in the State of
Florida, be rated “B” as to management and “Class V” as to strength or better as rated by the latest
edition of Best’s Insurance Guide, published by A.M. Best Company, Oldwick, New lJersey, or its
equivalent, the insurance carrier must have agents upon whom service of process may be made in the
State of Florida. The insurance coverage will be primary insurance with respect to the Town, its
officials, employees, agents and volunteers. Any insurance maintained by the Town will be in excess of
the Contractor’s insurance and will not contribute to the Contractor’s insurance. The insurance
coverages must include a minimum of:
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a. Worker’s Compensation and Employer’s Liability Insurance:

Coverage to apply for all employees for statutory limits as required by the State of Florida’s
Statutory Workers’ Compensation Law and all applicable Federal laws. The policy(ies) must
include Employer’s Liability with minimum limits of $500,000 each accident and a waiver of
subrogation.

b. Employer’s Liability:

C. Limit for each bodily injury by an accident must be $1,000,000 policy limit for each accident, per
employee, including bodily injury caused by disease. Comprehensive Business Automobile and Vehicle
Liability Insurance:

This insurance must be written in comprehensive form and must protect the Contractor and
the Town against claims for injuries to members of the public and/or damages to property of
others arising from the Contractor’s use of motor vehicles or any other equipment and must
cover operation with respect to onsite and offsite operations and insurance coverage must
extend to any motor vehicles or other equipment irrespective of whether the same is owned,
non-owned, or hired. The limit of liability must not be less than $1,000,000 per occurrence,
combined single limit for Bodily Injury Liability and Property Damage Liability. Coverage must
be afforded on a form no more restrictive than the latest edition of the Business Automobile
Liability Policy, without restrictive endorsement, as filed by the Insurance Services Office.

d. Commercial General Liability (“CGL”).

This insurance must be written in comprehensive form and must protect the Contractor and
the Town against claims arising from injuries to members of the public or damage to property
of others arising out of any act or omission to act of the Contractor or any of its agents,
employees, or subcontractors. The limit of liability must not be less than $1,000,000 per
occurrence, combined single limit for Bodily Injury Liability and Property Damage Liability.
Coverage must be afforded on a primary and non-contributory basis and with a coverage form
no more restrictive than the latest edition of the Commercial General Liability Policy, without
restrictive endorsements, as filed by the Insurance Services Office, and must include: (1)
Premises and/or Operations; (2) Independent contractors and Products and/or completed
Operations; (3) Broad Form Property Damage, Personal Injury and a Contractual Liability
Endorsement, including any hold harmless and/or indemnification agreement.

1. Products and/or Completed Operations for contracts with an Aggregate Limit of One
Million Dollars ($1,000,000) per project. Contractor must maintain in force until at least
three years after completion of all Work required under the Contract, coverage for
Products and Completed Operations, including Broad Form Property Damage.

2. Personal and Advertising Injury with an aggregate limit of One Million Dollars
($1,000,000).

3. CGL Required Endorsements
a. Employees included as insured
b. Contingent Liability/Independent Contractors Coverage
c. Contractual Liability
d. Waiver of Subrogation
e. Premises and/or Operations

f. Explosion, Collapse and Underground Hazards (if not specifically covered

under the policy)
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g. Loading and Unloading

h. Mobile Equipment (Contractor’s Equipment) whether owned, leased,
borrowed or rented by Contractor or employees of the Contractor.

Town is to be expressly included as an Additional Insured pursuant to endorsement number
CG 2010 11/85 or its equivalence.

e. Certificate of Insurance

Contractor must provide the Town Manager or designee with Certificates of Insurance for all
required policies within fifteen (15) days of notification of a conditional award by the Town.
The Certificates of Insurance must not only name the types of policy(ies) provided, but also
must specifically cite this Contract and must state that such insurance is as required by this
Contract. The Town reserves the right to require the Contractor to provide a certified copy of
such policies, upon written request by the Town. Each policy certificate must be endorsed
with a provision that not less than thirty (30) calendar days’ written notice must be provided
to the Town before any policy or coverage is cancelled, restricted, or a material change is
made. Acceptance of the Certificate(s) is subject to approval of the Town Manager or
designee.

f. Additional Insured

The Town is to be specifically included as an Additional Insured for the liability of the Town
resulting from operations performed by or on behalf of Contractor in performance of this
Contract. The Town must be named as additional insured under the CGL, business automobile
insurance and umbrella policies. Town must be named as an additional insured under
Contractor’s insurance, including that applicable to the Town as an Additional Insured, must
apply on a primary basis and any other insurance maintained by the Town will be in excess of
and will not contribute to Contractor’s insurance. Contractor’s insurance must contain a
severability of interest provision providing that, except with respect to the total limits of
liability, the insurance must apply to each Insured or Additional Insured in the same manner as
if separate policies had been issued to each.

All deductibles or self-insured retentions must be declared to and be approved by the Town Manager.
The Contractor will be responsible for the payment of any deductible or self-insured retention in the
event of any claim.

C4. SITE ISSUES

C4.01. SITE INVESTIGATION AND REPRESENTATION
It is the responsibility of the Contractor to satisfy itself as to the nature and location(s) of the Work
prior to commencement of Work on the site, the general and local conditions, particularly those
bearing upon availability of installation, transportation, disposal, handling and storage of materials,
and all other matters which can in any way affect the Work or the cost thereof under the Contract
Documents.

Contractor must verify all Site data provided to the Contractor. Where the Contractor finds a
discrepancy between the data provided and existing conditions, the Contractor must immediately
notify the Project Manager and provide its findings in writing to the Project Manager.

Work site(s) may have existing utilities, such as, but not limited to, irrigation, phone, water and sewer,
CATV, traffic signals, electrical, and storm sewer. Known utilities and structures adjacent to or
encountered in the Work will be shown on the Drawings. The locations shown are taken from existing
records and the best information available from existing plans and utility investigations; however, it is
expected that there may be some discrepancies and omissions in the locations and quantities of
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C4.02.

utilities and structures shown. Those shown are for the convenience of the Contractor only, and no
responsibility is assumed by the Town for their accuracy or completeness. No request for additional
compensation or Contract time resulting from encountering utilities not shown will be considered.

It is the responsibility of the Contractor to verify the location of all such utilities, structures, etc., by
hand excavation or other appropriate measures before performing any Work. The Contractor must
call Sunshine State One Call of Florida, Inc. and other appropriate agencies, as applicable, prior to the
commencement of any excavation or digging to determine the locations of existing utilities prior to the
commencement of any Work. The Contractor is responsible for any and all claims resulting from the
damage caused to any utilities, identified or not.

Should the Contractor identify any utilities, structures, etc., which will or may be encountered during
the performance of the Work, the Town must be consulted immediately in order for a decision to be
made on the potential relocation or other action(s) to be taken as it relates to the work.

Should the Town direct the Contractor to relocate any utilities that would be impacted by any Work
then the Town will compensate the Contractor for such relocation in accordance with the Change
Order provisions of the Contract.

The Contractor will not purposefully disrupt or disconnect any type of utility whatsoever without first
obtaining the prior written approval of the Town or applicable utility owner. Requests for any
disconnection, including those required of other utilities must be in writing and received by the Town
at least seventy-two (72) hours prior to the time of the requested interruption. The Town may require
that the Contractor notify, in writing, any property owners to be impacted by service interruptions to
their utilities.

Any failure by the Contractor to familiarize itself with any utilities that may impact the performance of
the Work will not relieve Contractor from responsibility for properly estimating the difficulty or cost of
performing the Work and will not entitle the Contractor to any additional compensation.

METHOD OF PERFORMING THE WORK

The apparent silence of the Contract Documents as to any detail, or the apparent omission from them
of a detailed description concerning any Work to be done and materials to be furnished, will be
regarded as meaning that only the best general practice is to prevail and that only material and
workmanship of the best quality is to be used, and interpretation of the Contract Documents will be
made upon that basis.

The Contractor must comply with the manufacturer’s requirements for the handling, delivery and
storage of all equipment and materials. Contractor must inspect all equipment and materials
immediately prior to use and must not use any equipment that will result in damage or result in Work
that will not meet the Performance Standards.

Contractor must comply with the manufacturer’s applicable instructions and recommendations for the
performance of the Work, to the extent that these instructions and recommendations are more
explicit or more stringent than requirements indicated in the Contract Documents.

The Contractor must familiarize itself with normal Town operations where the Work is to be
performed so that it can conduct the Work in the best possible manner to the complete satisfaction of
the Project Manager.

The Work to be performed must be done in such a manner so as not to interfere with the normal Town
operations. The manner in which the Work is performed will be subject to the approval of the Project
Manager, whom if necessary, will have the authority to require changes in the manner in which the
Work is performed. There must be no obstruction of Town services without the prior written approval
of the Project Manager. All requests for such interruption or obstruction must be given in writing to
the Project Manager twenty-four (24) hours in advance of the interruption of Town operations.
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Where materials are transported in the performance of the Work, vehicles must not be loaded beyond
the capacity recommended by the vehicle manufacturer or permitted by Federal, State or local law(s).
When it is necessary to cross curbing or sidewalks, protection against damage must be provided by the
Contractor and any damaged curbing, drainage, grass areas, sidewalks or other areas must be repaired
at the expense of the Contractor to the satisfaction of the Project Manager.

C4.03. PROTECTION OF PROPERTY, UTILITIES, AND THE PUBLIC
The Contractor must continuously maintain adequate protection of all its Work from all losses or
damage and must protect public and private property, and utilities from injury or loss arising in
connection with the Work, and take all necessary precautions to prevent accidents, injuries, or damage
to persons or property on or near the Work.

The Contractor is solely responsible for, and must replace and make good all loss, injury, or damage to
any property including, but not limited to, landscaping, irrigation, walks, drives, structures, or utilities
resulting from performance of the Work.

C4.04. CONTRACTOR’S RESPONSIBILITY FOR UTILITY PROPERTIES AND SERVICE
Where the Contractor’s operations could cause damage or inconvenience to telephone, fiber optic,
television, electrical power, oil, gas, water, sewer, or irrigation systems, the Contractor must make all
arrangements necessary for the protection of these utilities and services or any other known utilities.

Notify all utility companies that are affected by the construction operation at least forty-eight (48)
hours in advance. Under no circumstance expose any utility without first obtaining permission from
the appropriate agency. Once permission has been granted, locate, expose, and provide temporary
support for all existing underground utilities and utility poles where necessary.

The Contractor and its Subcontractors will be solely and directly responsible to the owner and
operators of such properties for any damage, injury, expense, loss, inconvenience, delay, suits, actions,
or claims of any character brought because of any injuries or damage which may result from the
construction operations under the Contract Documents.

Neither the Town nor its officers or agents will be responsible to the Contractor for damages as a
result of the Contractor’s failure to protect property encountered in the Work.

In the event of interruption to domestic water, sewer, storm drain, or other utility services as a result
of accidental breakage due to construction operations, Contractor must promptly notify the owner,
any required regulatory authority, and the Project Manager. Cooperate with said authority in
restoration of service as promptly as possible and bear all costs of repair and any required interim
measures to ensure safety. In no event will interruption of any utility service be allowed unless granted
by the owner of the utility.

In the event water service lines that interfere with trenching are encountered, the Contractor may, by
obtaining prior approval of the water utility, cut the service, dig through, and restore the service with
similar and equal materials at the Contractor’s expense and as approved by the Project Manager.

Replace, with material approved by the Project Manager or Consultant, at Contractor’s expense, any
and all other laterals, existing utilities or structures removed or damaged during construction, unless
otherwise provided for in the Contract Documents and as approved by the Project Manager or
Consultant.

Replace with material approved by the Project Manager or Consultant, at Contractor’s expense, any
existing utilities damaged during the Work.

C4.05. ACCESS TO WATER AND UTILITIES
The Contractor is responsible for providing all water and power required for the performance of the
Work, including the use of a generator. The use of a generator may be subject to the prior approval of
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the Town’s representative should the Work be in a primarily residential neighborhood. Electrical
power required during construction must be installed by a qualified electrical contractor approved by
the Project Manager.

The Town may at its sole discretion provide access to Town utilities or water should such be available
at the Work site. However, the Contractor is responsible to ascertain the location and accessibility of
any utilities and potable water sources necessary to perform the Work.

COORDINATION OF THE WORK

Prior to the commencement of the Work under the Contract, the Project Manager will make every
effort, based on available information, to notify the Contractor of any ongoing or scheduled project(s)
that will be ongoing or commence during the Work on a Project that may require coordination. The
Contractor will be solely responsible for coordinating the Work with any other project(s) to minimize
any potential adverse impact. Contractor will not be entitled to any days of delay for failure to
properly coordinate the Work. The Project Manager may assist the Contractor in coordinating the
Work. However, any such assistance, or lack thereof will not form the basis for any claim for delay or
increased cost.

If any part of Contractor’s Work depends for proper execution or results upon the work of any other
persons, Contractor must inspect and promptly report to Project Manager any defects in such work
that render it unsuitable for such proper execution and results. Contractor’s failure to so inspect and
report will constitute an acceptance of the other person's work as fit and proper for the reception of
Contractor’'s Work, except as to defects which may develop in other contractor's work after the
execution of Contractor’s Work.Contractor must conduct its operations and take all reasonable steps
to coordinate the prosecution of the Work so as to create no interference or impact on any other
contractor on the site. Should such interference or impact occur, Contractor will be liable to the
affected contractor for the cost of such interference or impact.

ACCESS TO THE PROJECT SITE(S)
Town will provide the lands upon which the Work is to be performed, rights-of-way and easements for
access thereto and such other lands as are designated by Town for the use of Contractor.

CLEANING UP; TOWN'S RIGHT TO CLEAN UP

Contractor must, at all times, keep the work site(s) free from accumulation of excess materials, waste
materials or rubbish caused by its operations. At the completion of Work at a work site(s), Contractor
must remove all Tree and landscape cuttings, excess leaves, waste materials and rubbish from and
about the Project(s) as well as any tools, equipment, machinery and surplus materials or supplies. If
Contractor fails to clean up during the performance of the Work or at the completion of the Work,
Town may do so and the cost incurred will be charged to the Contractor. Any combustible waste
materials must be removed from the work site(s) at the end of each day. Any paved areas including
curbs and sidewalks which have been strewn with soil, sod waste, fertilizer or other waste must be
thoroughly swept. The Town is not required to supply areas or facilities for storage or removal of
waste on-site.

Subject to the following conditions, the Contractor may be authorized to dispose of the cuttings and
other debris at a site that does not require the Landscape Permit. The proposed disposal site(s), which
must be identified in Section G, Questionnaire, must be licensed to receive the cutting or other debris
and be capable of providing the Contractor documents of disposal. Such sites and the documentation
to be provided to the Town documenting disposal will be subject to the review and approval of the
Town. During the Bid evaluation process the Town may require the Bidder to submit any necessary
documentation to evaluate the alternative site(s). Bidder may identify up to two (2) alternate sites.
Approval of alternate sites will be at the sole discretion of the Town.
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Clippings, cuttings, debris, waste material or rubbish must not be disposed of in Town-owned
dumpsters, or private commercial or residential dumpsters, or thrown or washed down any storm
drains.

C4.09. MAINTENANCE OF TRAFFIC
Any Work performed in the public right-of-way will require the prior approval of the appropriate public
agencies. These public agencies include, but are not limited to, the Town, Miami-Dade County Public
Works Department, and FDOT. Contractor will not be entitled to any additional compensation for
Work performed in the public right-of-way, except for the cost of any required use of police officers,
which reimbursement is addressed in the Contract.

Prior to commencing any Work the Contractor must install warning signs and any other warning and
safety devices advising motorist and pedestrians of Work being performed. All signs must be
temporary and must be removed at the end of the day or at the end of the completion of the Work,
whichever is shorter.

The following guidelines must be followed during each maintenance operation:
1. When no lanes are blocked:
a. All Contractor vehicles must have beacons and flashes on.
b. “MEN WORKING” signs must be set up before starting operations.

¢ On two lane roads: one (1) sign must be posted at each end of site, for each
direction of travel (total of two (2) signs).

¢ On four lane roads two (2) signs at each end of site (one on median and one
on shoulder) for each direction of travel (total of four (4) signs.

e Orange safety cones must be set at edges of travel lanes in the immediate
area of work.

c. Vehicles will be parked next to median at the transition area of left turn lanes.
Orange traffic cones must be placed from the start of transition of the left turn lane to
the front of vehicle at fifteen feet (15’) intervals.

2. When a lane is to be blocked:

a. No traffic lane may be blocked for any period between the hours of 7:00 to 10:00
AM and 3:30 to 7:00 PM.

b. No traffic lanes may be blocked for a period longer than fifteen (15) minutes, unless
a Maintenance of Traffic (M.O.T.) Plan has been approved at least twenty-four (24)
hours in advance.

c. A traffic lane may be blocked for up to fifteen (15) minutes, if absolutely necessary.
However, the following M.O.T. must be followed:

¢ Flagmen must be posted at the edge of the travel lane at least five hundred
(500) feet prior to start of transition.

e There must be a minimum of two hundred (200) feet transition with traffic
cones, prior to lane closure. It is recommended that vehicle-blocking lane have
a flashing arrow board.

Failure by the Contractor to comply with the Maintenance of Traffic requirements will result in the
Town issuing a Stop Work Order until corrective action is taken. The Contractor will not be entitled to
any additional time resulting in any delays due to issuance of a Stop Work Order.
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C4.10. STAGING AND STORAGE OF VEHICLES AND EQUIPMENT

Work must be performed in a manner that minimizes the impact to vehicular traffic, pedestrians,
homeowners, and Town park patrons and properties.

Staging and the location of all equipment used in the Work, including but not limited to trucks, trailers,
mowers, and similar equipment, will be subject to the approval of the Project Manager. Where the
Work requires that equipment be stored overnight on the public right-of-way, medians, swales, or
other public property, the Contractor must obtain the prior written authorization from the Project
Manager.

The Project Manager may, at his sole discretion, authorize the Contractor to store its vehicles and/or
equipment on Town Property. Contractor should not anticipate approval of long term storage or use of
Town Property. Such authorization will be granted in writing in advance of any such storage and only
for short term usage. Should the Contractor store any of its equipment or vehicles on Town property,
the Town assumes no liability or responsibility for the safety of such equipment or vehicles.

C4.11. ACCESS TO WATER AND UTILITIES
The Contractor is responsible for providing all power required for the performance of the Work,
including the use of generators, fuel, etc. The use of a generator is subject to the prior approval of the
Project Manager and may be withheld when the Work is in a primarily residential neighborhood.

Contractor will be responsible to provide all of its employees sufficient access to drinking water at the
Site(s).

The Town may at its sole discretion provide access to Town utilities and/or water should such be
available at the Work site. However, the Contractor is responsible to ascertain the location and
accessibility of any utility sources necessary to perform the Work. The ability of the Town to make
utilities available to the Contractor must not form any basis for a change order or claim by the
Contractor.

C5. SAFETY ISSUES

C5.01. SAFETY PRECAUTIONS
Contractor is solely responsible for initiating, maintaining and supervising all safety precautions and
programs in connection with the Work. Contractor must take all necessary precautions for the safety
of, and must provide the necessary protection to prevent damage, injury or loss to:

1. All employees on the Project site and other persons who may be affected thereby;

2. All the Work and all materials or equipment to be incorporated therein, whether in storage on
or off the Project site; and

3. Other property at the Project site or adjacent thereto, including trees, shrubs, lawns, walks,
pavements, roadways, structures and utilities.

The Contractor must take all necessary precautions for the safety of employees in the performance of
the Work on, about or adjacent to the premises, and must comply with all applicable provisions of
Federal, State, and local laws, including, but not limited to the requirements of the Occupational Safety
and Health Act of 1970, and amendments thereto, to prevent accidents or injury to persons on, about
or adjacent to the premises where the Work is being performed. Contractor must notify owners of
adjacent property and utilities when prosecution of the Work may affect them.

The Contractor must comply with the OSHA “Federal Right to Know” Regulation, 29 CFR 1910, 1915,
1917, 1918, and 1926, regarding informing employees of toxic substances in the workplace, providing
training, and emergency procedures.
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Contractor must adhere to applicable environmental protection guidelines for the duration of the
Work. The Contractor must comply with all codes, ordinances, rules, orders and other legal
requirements of public authorities (including OSHA, EPA, DERM, the Town, Miami-Dade County, State
of Florida), which bear on the performance of the Work

The Contractor must provide such equipment and facilities as are necessary or required, in the case of
accidents, for first aid service to person who may be injured during the Project(s) duration.

Contractor's duties and responsibilities for the safety and protection of the Work must continue until
such time as all the completion of the Contract.

C5.02. MATERIAL SAFETY DATA SHEETS
In compliance with Chapter 442, Florida Statutes, any toxic substance listed in Section 38F-41.03 of the
Florida Administrative Code delivered as a part of the Project must be accompanied by a Material
Safety Data Sheet (MSDS) which must be obtained from the manufacturer. The MSDS must include
the following information:

1. The chemical name and the common name of the substance.
2. The hazards or other risks in the use of the substance, including:

a. The potential for fire, explosion, corrosion, and reaction;

b. The known acute and chronic health effects of risks from exposure, including the medical
conditions which are generally recognized as being aggravated by exposure to the
substance; and

c. The primary routes of entry and symptoms of overexposure.

3. The proper precautions, handling practices, necessary personal protective equipment, and
other safety precautions in the use of or exposure to the substances, including appropriate
emergency treatment in case of overexposure.

4. The emergency procedure for spills, fire, disposal, and first aid.

5. A description in lay terms of the known specific potential health risks posed by the substance
intended to alert any person reading this information.

The year and month, if available, that the information was compiled and the name, address, and
emergency telephone number of the manufacturer responsible for preparing the information.

C6. PLANS, DOCUMENTS & RECORDS

C6.01. CONTRACTOR TO CHECK PLANS, SPECIFICATIONS AND DATA
Contractor must verify all dimensions, quantities and details shown on any plans, specifications or
other data received from Project Manager and must notify the Project Manager of all errors, omissions
and discrepancies found therein within three (3) calendar days of discovery. Contractor will not be
allowed to take advantage of any error, omission or discrepancy, as full instructions will be furnished
to the Project Manager. Contractor will not be liable for damages resulting from errors, omissions or
discrepancies in the Contract Documents unless Contractor recognized such error, omission or
discrepancy and knowingly failed to report it to Project Manager.

C6.02. REQUEST FOR INFORMATION
The Contractor must submit a Request for Information (“RFI”) where the Contractor believes that the
Contract Document’s specifications are unclear or conflict. All requests must be submitted in a
manner that clearly identifies the specification section or drawing detail, if furnished, where
clarification or interpretation is being requested. As part of the RFI, Contractor must include its
recommendation for resolution. The Town must respond in writing.
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The RFI process is not intended to be used to correct defective Work performed by the Contractor.
Solutions to correct defective Work, including means and methods are the sole responsibility of the
Contractor. Should the RFI process be utilized to correct defective Work, the Contractor may be
required to reimburse the Town for any costs incurred by the Town in responding to the RFl. Such
reimbursements will be taken as a deduction against any payments due the Contractor.

ACCESS, REVIEW AND RELEASE OF RECORDS

Town will have the right to inspect and copy, at Town’s expense, the books, records, and accounts of
Contractor which relate in any way to the Contract. The Contractor agrees to maintain an accounting
system that provides for accounting records that are supported with adequate documentation and
adequate procedures for determining allowable costs.

Public Records

Bidder affirms, by virtue of bidding, that its Bid is a public record, and the public will have access to all
documents and information pertaining to the bid and the solicitation, subject to the provisions of
Chapter 119, Florida Statutes. Bidder acknowledges that the Town may provide public access to or
provide copies of all documents subject to disclosure under applicable law. If the Project is funded by
grants, either partially or fully, records will be made available to the granting agency in accordance
with that agency’s requirements, when necessary.

Bidder is responsible for claiming applicable exemptions to disclosure as provided by Chapter 119,
Florida Statutes, in its Bid by identifying the materials to be protected and providing a reason for why
such exclusion from public disclosure is necessary and legal.

Retention and Transfer of Public Records

Upon termination by the Town or final completion of the Contract the Contractor must, in accordance
with Section 119.0701 of the Florida Statutes, transfer to the Town, at no cost, all public records in
possession of the Contractor and destroy any duplicate public records that are exempt or confidential
and exempt from public records disclosure requirements. All public record stored electronically must
be provided in .pdf format or another format acceptable to the Town. Any payments due the
Contractor will not be made until the Town receives the public records. Failure to return such
documents will result in the documents being subject Chapter 119 of the Florida Statutes

The Contractor must comply with the applicable provisions of Chapter 119, Florida Statutes and Town
will have the right to immediately terminate this Contract for the refusal by the Contractor to comply
with Chapter 119, Florida Statutes. The Contractor must retain all other records associated with this
Contract for a period of five (5) years from the date of termination.

Should the Contractor have any questions related to the application of Chapter
119, Florida Statutes, to the Contractor’s duty to provide public records
relating to this Contract, contact the Town’s custodian of public records at the

Office of the Town Clerk 6601 Main Street, Miami Lakes, Florida 33014 either
in writing to by telephone at (305) 364-6100 or clerk@miamilakes-fl.gov.

CONTRACTOR RESPONSIBILITIES

LABOR AND MATERIALS

Unless otherwise provided herein, Contractor must provide and pay for all materials, labor, water,
tools, equipment, light, power, transportation and other facilities and services necessary for the
proper execution and completion of the Work. All materials must be new unless otherwise specified in
the Contract Documents.
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The Contractor will provide competent, suitably qualified personnel to lay out the work and perform
construction as required by the Contract Documents. He will at all times maintain good discipline an
order at the site.

a. Minimal Disturbance

All Work done by the Contractor or any Subcontractor must be done with minimal disturbance to the
residents of the Town. The noise level must be kept at reasonable levels. All Contractor personnel
and Subcontractors must demonstrate and maintain a courteous and responsible demeanor toward
all persons while conducting business in the Town. The Town reserves the right to require the
Contractor to permanently remove personnel from Work under the Contract that fail to comply with
the requirements of this section.

C7.02. VEHICLES AND EQUIPMENT
Contractor must have on hand at all times clean and in good working order such vehicles, machinery,
tools, accessories, and other items necessary to perform the Work under this Contract. All equipment
must be well maintained and all hand tools must be properly sharpened to ensure no unnecessary
damages. The Town may require the repair or replacement of equipment as reasonably necessary.

Contractor must list all equipment and vehicles owned or under lease or rental contract, including
information on their age and whether they will be dedicated for use solely on this Project as part of its
response to the Questionnaire in Section G of the ITB. Contractor may be required during the Bid
evaluation process to provide supporting documentation.

C7.03. SUPERVISION OF THE WORK

Contractor is responsible for all Project management, including any and all subcontracts necessary to
ensure that the Work is performed in accordance with the Contract. Project Management includes,
but is not limited to: obtaining bids from subcontractors and suppliers; coordinating the securing of all
permits; obtaining licenses and inspections; ensuring that subcontractors comply with the
requirements of the Contract; performing the Work in accordance with the Contract to the satisfaction
of the Project Manager; paying all subcontractors; obtaining release of liens/claims fees; and obtaining
temporary and final Certificates of Occupancy or Completion, as applicable.

Contractor must have a competent English speaking supervisor (“Supervisor”) who will represent the
Contractor in the field and all directions given to the Supervisor will be as binding as if given to
Contractor. Contractor will provide properly licensed personnel where such personnel are required by
any rule, regulations, or law. Contractor and the Supervisor will give efficient and sufficient supervision
to the Work, using their best skill and attention to ensure the Work is performed in accordance with
the Contract Documents.

The Project Manager and the Contractor as necessary during the course of the Work to review and
agree upon the Work performed and outstanding issues. The Contractor must publish, keep, and
distribute minutes and any comments thereto of each such meeting.

C7.04. TOWN LICENSES, PERMITS AND FEES
In accordance with the Public Bid Disclosure Act, 218.80, Florida Statutes, each license, permit, or fee
the Contractor will have to pay the Town before or during the Work or the percentage method or unit
method of all licenses, permits and fees required by the Town and payable to the Town by virtue of
the Work as part of the Contract are as follows:

1. Contractor must have and maintain during the term of this Contract all appropriate Town licenses.
Fees for which must be paid in full in accordance with the Town’s Fee structure for such licenses.
THERE WILL NOT BE ANY PERCENTAGE REDUCTION OR WAIVING OF TOWN LICENSE FEES.
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2. During the performance of this Contract there may be times when the Contractor will be required
to obtain a Town permit for such Work. It is the responsibility of the Contractor to insure that he
has the appropriate Town permits to perform such work as may become necessary during the
performance of the Work. Any fees related to Town required permits in connection with this
Contract will be the responsibility of the Contractor and will be reimbursed by the Town.

Licenses, permits, and fees that may be required by County, State or Federal entities are not included
in the above list.

TAXES

Contractor must pay all applicable sales, consumer, use and other taxes required by law. Contractor is
responsible for reviewing the pertinent state statutes involving state taxes and complying with all
requirements.

Contractor must include all sales and other taxes for which it is liable in its Bid price.

REMOVAL OF UNSATISFACTORY PERSONNEL

Contractor must at all times enforce strict discipline and good order among its employees and
subcontractors at the Project(s) site(s) and must not employ on any Work any unfit person or anyone
not skilled in the Work to which they are assigned.

The Town may make written request to the Contractor for the prompt removal and replacement of
any personnel employed or retained by the Contractor, or any or Subcontractor engaged by the
Contractor to provide and perform services or Work pursuant to the requirements of the Contract
Documents. The Contractor must respond to the Town within five (5) calendar days of receipt of such
request with either the removal and replacement of such personnel or written justification as to why
that may not occur. The Town will make the final determination as to the removal of unsatisfactory
personnel from the Work. The Contractor agrees that the removal of any of such individual(s) does not
require the termination or demotion of said individual(s).

COMPLIANCE WITH APPLICABLE LAWS

The Contractor must comply with the most recent editions and requirements of all applicable laws,
rule, regulations, codes, and ordinances of the Federal government, the State of Florida, Miami-Dade
County, and the Town.

NONDISCRIMINATION, EQUAL EMPLOYMENT OPPORTUNITY, & ADA

Contractor will not unlawfully discriminate against any person, will provide equal opportunities for
employment, and comply with all applicable provisions of the Americans with Disabilities Act in its
performance of the Work under the Contact. Contractor will comply with all applicable federal, State
of Florida, Miami-Dade County, and Town rules regulations, laws, and ordinance as applicable.

PURCHASE AND DELIVERY, STORAGE AND INSTALLATION

All materials must be F.O.B. delivered and included in the cost of the Work. The Contractor is solely
responsible for the purchase, delivery, off-loading and installation of all equipment and material(s).
Contractor must make all arrangement for delivery. Contractor is liable for replacing and damaged
equipment or material(s) and filing any and all claims with suppliers. All transportation must comply
with all federal, FDOT, Miami-Dade County, and Town rules and regulations.

No materials will be stored on site without the prior written approval, using the appropriate Town
form, by the Project Manager. The Town’s Forms are available at the website address identified in
Article C8.
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PAYMENT PROCESS

COMPENSATION

Contractor must be paid for Work performed based on CLIN(s) established in the Contract.

PAYMENTS

Payments must be based on the invoices submitted on a monthly basis for Work performed in the
previous month. The Town will not issue any payments based on a statement of accounts. Any
reductions in the amount paid to the Contractor must be done in accordance with Article C8.03,
Invoicing, of the Contract. All payments must be made in accordance with the State of Florida Local
Government Prompt Payment Act.

INVOICING

Contractor must invoice upon completion of a Designated Area unless otherwise approved in writing
by the Project Manager. The invoice must be signed by the Town Arborist with a statement that the
Arborist is certifying that the invoiced Work meets the standards and requirements established in the
Contract. Contractor must use the Town’s Grounds Maintenance Invoice Form, which the Town will
make prior to the commencement of the Work and will also be made vailable on the Town’s website at
http://www.miamilakes-fl.gov/index.php?option=com content&view=article&id=149&itemid=358.

When Contractor invoices for an Additional Service, Contractor must include receipts for all materials
purchased during the performance of Additional Services.

REIMBURSABLE EXPENSES

Copies of receipts for all materials purchased for the Work. All reimbursable expenses must receive
prior written approval from the Project Manager before the expense is incurred. Reimbursable
expenses must only apply to Additional Work issued under Articles D8, Monthly Report, and D9,
Emergency Response Plan, and for permits issued for M.O.T. Reimbursable expenses must not be
reimbursed to the Contractor without evidence that the requested reimbursement amount does not
exceed the direct cost to the Contractor.

LINE ITEM PRICING

Line item pricing must include all costs, both direct and indirect to perform the Work except for those
costs specifically identified as reimbursable costs as stated in Article C8.06. This includes any incidental
costs associated with the Work under a Work Order not specifically stated, i.e., the installation of
drainage may require backfill and patching, whether permanent or temporary.

The Bid Form contains line item prices and the Bidder is required to Bid on all line items. Where a
Bidder fails to provide line item prices for all line items the Bid will be rejected as non-responsive.

ADDITIONAL LINE ITEM PRICING

The Town reserves the right to request price quotes for additional items not contained in the initial
award. Should the Town add any additional line items the Town will do so through the Change Order
process.

CONTRACTOR MODIFICATIONS & DISPUTE PROCESS

FIELD DIRECTIVE

The Project Manager may at times issue Field Directives to the Contractor based on visits to the
Project Site. Such Field Directive(s) will be issued in writing and the Contractor is required to comply
with the directive. Where the Contractor believes that the directive is outside the scope of the Work,
the Contractor must, within 48 hours, notify the Project Manager that the work covered by the Field
Directive is outside the scope of the Work. At that time the Field Directive may be rescinded by the
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Project Manager or the Contractor may be required to submit a request for a change to the Contract.
Where the Contractor is notified of the Town’s position that the Work is within the scope and the
Contractor disagrees, the Contractor may notify the Project Manager that the Contractor reserves the
right to make a claim for the time and monies based on the Field Directive, in accordance with the
requirements of Article 3.40. At no time will the Contractor refuse to comply with the Field Directive.
Failure to comply with the Field Directive may result in a determination that the Contractor is in
default of the Contract.

C9.02. CHANGE ORDERS

Without invalidating the Contract Documents and without notice to any Surety, the Town reserves and
has the right, from time to time, to make such increases, decreases or other changes in the character
or quantity of the Work under the Contract Documents as may be considered necessary or desirable to
complete the Work in a manner satisfactory to the Town. The Town reserves the right to order
changes which may result in additions to or reductions from the amount, type or value of the Work
shown in the Contract, and which are within the general scope of the Contract Documents, and all
such changes will be authorized only by a Change Order approved in advance, and issued in
accordance with provisions of the Town.

The Contractor is required to provide the Project Manager with a detailed Change Proposal Request
(“CPR”) or Request for Change Order (“RCQO”), utilizing the Town’s standard form, which must include
requested revisions to the Contract, including but not limited to adjustments in this Contract Price and
Contract Time. The Contractor is required to provide sufficient data in support of the cost proposal
demonstrating its reasonableness. In furtherance of this obligation, the Town may require that the
Contractor submit any or all of the following: a cost breakdown of material costs, labor costs, labor
rates by trade, and Work classification and overhead rates in support of Contractor's CPR/RCO. The
Contractor’s CPR/RCO must include any schedule revisions and an explanation of the cost and
schedule impact of the proposed change on the Project. If the Contractor fails to notify the Project
Manager of any schedule changes associated with the proposed change, it will be deemed to be an
acknowledgment by Contractor that the proposed work will not have any scheduling consequences.

Any changes to the Contract must be contained in a written Change order, using the Town’s Change
Order Form, executed by the both parties. However, under circumstances determined necessary by
the Town, a Change Order may be issued unilaterally by Town.

In the event a satisfactory adjustment cannot be reached and a Change Order has not been issued or
time is of the essence, the Town reserves the right, at its sole option to direct the Contractor to
proceed on a time and materials basis or make such arrangements as may be deemed necessary to
complete the proposed additional Work.

Where the Town directs the Contractor to proceed on a time and materials basis, Contractor must
maintain detailed records of all labor and material costs for review by the Town.

For all Change Orders the Contractor will be entitled to a combined profit and overhead rate for
Change Orders that will not be in excess of ten (10%) percent inclusive of all direct/indirect costs
including labor, material, and equipment costs, unless the Procurement Manager determines that the
complexity and risk of the Change Order work is such that an additional factor is appropriate.

The final amount to be paid to the Contractor for Change Order Work is subject to negotiation
between the Town and the Contractor.

Failure by the Contractor to proceed with Change Order Work when so directed by the Town Manager
or designee may result in the Contractor being found in default of the Contract.
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Contractor must utilize the Town’s standard requests for change orders and change order forms unless
otherwise specifically approved by the Town’s Procurement Manager. The Town’s Forms are available
at the website address identified in Article C8.01.

C9.03. FORCE MAJEURE
Should any failure to perform on the part of Contractor be due to a condition of Force Majeure as that
term is interpreted under Florida law, then, the Town may allow an extension of time reasonably
commensurate with the cause of such failure to perform or cure.

If the Contractor is delayed in performing any obligation under the Contract Documents due to a Force
Majeure condition, the Contractor must request a time extension from the Town within two (2)
working days of said Force Majeure occurrence. Any time extension will be subject to mutual
agreement and will not be cause for any claim by the Contractor for extra compensation unless
additional services are required by the Town.

A Force Majeure event does not include inclement weather except that which is permitted by Florida
law and does not include the acts or omissions of Subcontractors or suppliers.

C9.04. EXTENSION OF TIME
Any reference in this Article to the Contractor will be deemed to include suppliers, and permitted
Subcontractors, whether or not in privity of contract with the Contractor for the purpose of this
Article.

If the Contractor is delayed at any time during the performance of the Work as established by the
Maintenance and Services Plan (“M&S”) by the neglect or failure of the Town or by a Force Majeure,
then the time frame set forth in the Contract will be extended by the Town subject to the following
conditions:

1. The cause of the delay could not have been anticipated by the Contractor by reasonable
investigation before performing the Work;

2. The Contractor demonstrates that the completion of the Work will be actually and necessarily
delayed; and

3. The effect of such cause cannot be avoided or mitigated by the exercise of all reasonable
precautions, efforts and measures whether before or after the occurrence of the cause of delay.

A delay meeting all the conditions of the above, will be deemed an Excusable Delay.

The Town reserves the right to rescind or shorten any extension previously granted if subsequently,
the Project Manager determines that any information provided by the Contractor in support of a
request for an extension of time was erroneous; provided however, that such information or facts, if
known, would have resulted in a denial of the request for an Excusable Delay. Notwithstanding the
above, the Project Manager will not rescind or shorten any extension previously granted if the
Contractor acted in reliance upon the granting of such extension and such extension was based on
information which, although later found to have been erroneous, was submitted in good faith by the
Contractor.

The request for an Excusable Delay must be made within five (5) calendar days after the time when the
Contractor knows or should have known of any cause for a specific event, for which it may claim an
extension of time and must provide any actual or potential basis for an extension of time, identifying
such causes and describing, as fully as practicable at that time, the nature and expected duration of
the delay and its effect on the completion of that part of the Work identified in the request. The
Project Manager may require the Contractor to furnish such additional information or documentation,
as the Project Manager will reasonably deem necessary or helpful in considering the requested
extension.
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The Contractor will not be entitled to an extension of time unless the Contractor affirmatively
demonstrates that it is entitled to such extension.

The Project Manager will endeavor to review and respond to the Contractor’s request for Excusable
Delays in a reasonable period of time; however, the Contractor is obligated to continue to perform the
Work required regardless of whether the Project Manager has issued a decision or whether the
Contractor agrees or disagrees with that decision.

With regard to an injunction, strike or interference of public origin which may delay the Project, the
Contractor must promptly give the Project Manager a copy of the injunction or other orders and
copies of the papers upon which the same was granted. The Town must be afforded the right to
intervene and become a party to any suit or proceeding in which any such injunction has been
obtained and move to dissolve the same or otherwise, as the Town may deem proper.

Where the Contractor is delayed for any period of time by two or more of the causes mentioned in
Article C9.05, Excusable Delay, Non-Compensable, the Contractor will not be entitled to a separate
extension for each one of the causes, only one period of extension will be granted for the delay.

Any extension of time granted by the Town will be processed through the Change Order provisions of
the Contract.

The permitting of the Contractor to proceed with the Work subsequent to the date specified in the
Contract (as such date may have been extended by a change order), the making of any payment to the
Contractor, the issuance of any Change Order, will not waive the Town's rights under the Contract,
including but not limited to the assessment of liquidated damages or declaring Contractor in default.

C9.05. EXCUSABLE DELAY, NON-COMPENSABLE
Excusable Delay is either (i) caused by circumstances that could not be foreseen and are beyond the
control of Contractor, its subcontractors, or suppliers, or is (ii) caused jointly or concurrently by
Contractor or its subcontractors, suppliers or vendors and by the Town. Then Contractor will be
entitled only to a time extension and no compensation for the delay.

Contractor is entitled to a time extension of the Contract time for each day the Work is delayed due to
Excusable Delay. Contractor must document its claim for any time extension as provided in Article
C9.04.

Failure of Contractor to comply with Articles C9.04, as to any particular event of delay will be deemed
conclusively to constitute a waiver, abandonment or relinquishment of any and all claims resulting
from that particular event of delay.

C€9.06. CLAIMS
Contractor will only be entitled to submit a claim after submitting its request for additional
compensation or time in accordance with Articles C9.03 and C9.04 of the Contract and the request(s)
have been denied or the Contractor does not agree with the decision of the Town.

Any claim for a change in the Contract time for completion of any Work, the Contract Term, or
Contract price must be made by written notice by Contractor to the Town representatives identified in
Article C2.18, Notices, within the timeframe established in Article C9.04, Extension of Time, effective
with the commencement of the event giving rise to the claim stating the general nature and cause of
the claim. Thereafter, within twenty (20) calendar days of the termination of the event giving rise to
the claim, written notice of the extent of the claim with supporting information and documentation
must be provided unless the Procurement Manager allows an additional period of time to ascertain
more accurate data in support of the claim. The written notice must be accompanied by Contractor's
written notarized statement that the adjustment(s) claimed is the entire adjustment to which the
Contractor has reason to believe it is entitled as a result of the occurrence of said event. All claims and

disputes will be determined in accordance with the Contract. It is expressly and specifically agreed
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that any and all claims for changes to the Contract will be waived if not submitted in strict accordance
with the requirements of this Article.

The Town may require the Contract to submit its claim utilizing a specific format or forms to facilitate
the Town’s evaluation of the claim. The Town at its sole discretion may require that additional
documentation or information be provided by the Contractor to assist in its review and evaluation of
the claim.

The Contract time will be extended in an amount equal to time lost on critical Work items due to
delays beyond the control of and through no fault or negligence of Contractor if a claim is made as
provided in this Article. Such delays include, but are not limited to, acts or neglect by any separate
contractor employed by Town, fires, floods, labor disputes beyond the control of the Contractor,
epidemics, abnormal weather conditions (if applicable), or acts of God.

The Contractor will not be entitled to an increase in the Contract price or payment or compensation of
any kind from the Town for direct, indirect, consequential, impact or other costs, expenses or
damages, including, but not limited to, costs of acceleration or inefficiency, arising because of delay,
disruption, interference or hindrance from any cause whatsoever, whether such delay, disruption,
interference or hindrance be it reasonable or unreasonable, foreseeable or unforeseeable, avoidable
or unavoidable. Contractor will only be entitled to an extension of the Contract Time for completion of
the Work, as the sole and exclusive remedy for such resulting excusable delay.

The Contractor agrees to make no claim for damages for delay of any kind in the performance of the
Contract Documents whether occasioned by any act or omission of the Town or any of its
representatives and the Contractor agrees that any such claim will be compensated solely by an
extension of time to complete performance of the Work due to an Excusable Delay as defined in
Articles C9.04, and Article C9.05. The Contractor alone specifically assumes the risk of such delays,
including, without limitation: delays in processing or approving any submittals to the Town or by the
Town, or the failure to render determinations, approvals, replies, inspections, in a timely manner.
Contractor will not receive monetary compensation for Town delay(s).

Failure of Contractor to comply with this Article as to any particular event of claim will be deemed
conclusively to constitute a waiver of any and all claims resulting from that particular event.

C9.07. DISPUTES AND MEDIATION
Contractor understands and agrees that all disputes between it and the Town upon an alleged
violation of the terms of this Contract by the Town must be submitted for resolution in the following
manner.

Initial effort(s) should be made by the Contractor to resolve any issues with the Project Manager or
other Town representative(s) it works within in the coordination and performance of the Work.

Should the initial efforts of mediation not end in a mutual resolution then the Contractor must notify
in writing the Procurement Department as identified in Article C2.18, Notices, of the claim or dispute.
The Contractor must submit its dispute in writing, with all supporting documentation, to the Town’s
Procurement Manager. Upon receipt of said notification the Procurement Manager will review the
issues relative to the claim or dispute and issue a written finding.

Should the Contractor and the Procurement Manager fail to resolve the claim or dispute the
Contractor must submit their dispute in writing within five (5) calendar days of the written finding
being issued by the Procurement Manager to the Town Manager. Failure to submit such appeal in the
stated timeframe of the written finding will constitute acceptance of the finding by the Contractor.
Upon receipt of said notification the Town Manager will review the issues relative to the claim or
dispute and issue a written finding.
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Appeal to the Town Manager for resolution is required prior to Contractor being entitled to seek
judicial relief in connection therewith. Should the Contractor be entitled to compensation hereunder,
the Town Manager’s decision may be subject to approval by the Town Council. Contractor will not be
entitled to seek judicial relief unless:

1. it has first received Town Manager’s written decision, approved by the Town Council if
applicable, or
2. a period of sixty (60) days has expired after submitting to the Town Manager a detailed

statement of the dispute, accompanied by all supporting documentation, or a period of (90)
days has expired in an instance where Town Manager’s decision is subject to Town Council for
approval; or

3. Town has waived compliance with the procedure set forth in this Article by written
instrument(s) signed by the Town Manager.

In the event the determination of a dispute under this Article is unacceptable to either party hereto,
the party objecting to the determination must notify the other party in writing within fourteen (14)
calendar days of receipt of the written determination. The notice must state the basis of the objection
and must be accompanied by a statement that any Contract price or Contract time adjustment claimed
is the entire adjustment to which the objecting party has reason to believe it is entitled to as a result of
the determination. Within sixty (60) calendar days after completion of the Work or expiration of the
Contract Term, the parties will participate in mediation to address all objections to any determinations
hereunder and to attempt to prevent litigation. A certified Mediator, who the parties find mutually
acceptable, will conduct any mediation proceedings in Miami-Dade County, State of Florida. The costs
of a certified Mediator will be shared on a 50/50 basis. Should the claim or dispute not be resolved in
mediation, the parties retain all their legal rights and remedies provided under State law. A party
objecting to a determination specifically waives all of its rights provided hereunder, including its rights
and remedies under State law, if said party fails to comply in strict accordance with the requirements
of this Article.

C9.08. CONTINUING THE WORK
Contractor must continue to perform all Work under the Contract Documents during all disputes or
disagreements with Town, including disputes or disagreements concerning a request for a Change
Order and the Work must not be delayed or postponed pending resolution of any disputes or
disagreements. Failure to continue the Work will place the Contractor in default of the Contract.

C9.09. FRAUD AND MISREPRESENTATION
The Town may terminate this Contract or any other contracts with the Town with any person,
individual, corporation, entity, or affiliate that attempts to meet its contractual obligations with the
Town through fraud, misrepresentation or material misstatement. Such person, individual,
corporation, entity, or affiliate will be responsible for all direct or indirect costs associated with
termination or cancellation.

C9.10. STOP WORK ORDER

The Town may, at any time, by written order to the Contractor, require the Contractor to stop all, or
any part, of the Work for a period of up to ninety (90) days (or any lesser period), commencing no
sooner than the date the order is delivered to the Contractor, and for any further period to which the
parties may agree. Any such order will be specifically identified as a “Stop Work Order” issued
pursuant to this paragraph. Within the period of ninety (90) days (or the lesser period specified) after
a Stop Work Order is delivered to the Contractor, or within any extension to which the parties have
agreed the Town will either:

1. Cancel the Stop Work Order; or
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C9.11.

C9.12.

C9.13.

C10.

2. Terminate the Work covered by such order as provided in Article C10.03, Termination for
Convenience.

If a Stop Work Order issued under this Article is canceled or the period of the order or any extension
thereof expires, the Contractor must resume the Work without compensation to the Contractor for
such suspension other than extending the time to complete any Work under the Contract or extending
the Contract Term to the extent that, in the opinion of the Project Manager, the Contractor may have
been delayed by such suspension. In the event the Project Manger determines that the suspension of
Work was necessary due to Contractor’s defective or incorrect Work, unsafe Work conditions caused
by the Contractor, or any other reason caused by Contractor’s fault or omission, the Contractor will
not be entitled to an extension of time or Contract Term or (Time) as a result of the issuance of a Stop
Work Order.

Suspension of the Work caused by a threatened or actual storm event, regardless of whether the Town
has directed such suspension, will entitle the Contractor to additional Contract time as non-
compensable, Excusable Delay, and will not give rise to a claim for compensable delay.

MATERIALITY AND WAIVER OF BREACH

Town and Contractor agree that each requirement, duty, and obligation set forth in the Contract
Documents is substantial and important to the formation of the Contract Documents and, therefore, is
a material term hereof. The Town's failure to enforce any provision of the Contract Documents will
not be deemed a waiver of such provision or modification of the Contract Documents. A waiver of any
breach of a provision of the Contract Documents will not be deemed a waiver of any subsequent
breach and will not be construed to be a modification of the terms of the Contract Documents.

TIME IN WHICH TO BRING ACTION AGAINST THE TOWN

In the event the Contractor may be deemed to have a cause of action against the Town, no action will
lie or be maintained by the Contractor against the Town upon any claim arising out of or based upon
the Contract Documents by reason of any act or omission or requirement of the Town or its agents,
unless such action is commenced within six (6) months after the date of issuance of a final payment
under the Contract, or if the Contract is terminated under the provisions of the Contract, unless such
action is commenced within six (6) months after the date of such termination by the Town.

CONTRACT EXTENSION

The Town reserves the right to extend the Contract for up to ninety (90) calendar days beyond the
original Contract period, inclusive of any Options to Renew exercised by the Town. In such event, the
Town will notify the Contractor in writing of such extensions.

EARLY TERMINATION & DEFAULT

C10.01.SET-OFFS, WITHHOLDING, AND DEDUCTIONS

The Town may set-off, deduct or withhold from any payment due the Contractor, such sums as may be
specifically allowed in the Contract or by applicable law including, without limitation, the following:

1. Any amount of any claim by a third party;
2. Any Liquidated Damages; and/or
3. Any unpaid legally enforceable debt owed by the Contractor to the Town.

The Town will notify the Contractor in writing of any such withholdings.

Any withholding, which is ultimately held to have been wrongful, will be paid to the Contractor in
accordance with the Local Government Prompt Payment Act
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C10.02.CONTRACTOR DEFAULT

a. Event of Default

An Event of Default (“Default”) means a breach of the Contract by the Contractor. Without
limiting the generality of the foregoing and in addition to those instances referred to herein as a
breach, an Event of Default, includes but is not limited to, the following:

1. The Contractor has not performed the Work in a timely manner;

2. The Contractor has refused or failed to supply properly skilled staff or provided sufficient
qguantities of staff to perform the Work;

3. The Contractor has failed to make prompt payment to Subcontractors or suppliers for any
services, materials, or supplies provided to Contractor;

4. The Contractor has become insolvent or has assigned the proceeds received for the benefit of
the Contractor’s creditors, or the Contractor has taken advantage of any insolvency statute or
debtor/creditor law or if the Contractor’s affairs have been put in the hands of a receiver;

5. The Contractor has failed to obtain the approval of the Town where required by the Contract
Documents;

6. The Contractor has failed in the representation of any warranties stated herein; or

7. When, in the opinion of the Town, reasonable grounds for uncertainty exist with respect to
the Contractor’s ability to perform the Work.

b. Notice of Default-Opportunity to Cure

In the Event of Default, the Town may, at its sole discretion, notify the Contractor of its Default,
specify the basis for such Default, and provide the Contractor with an opportunity to cure within a
time frame specified by the Town. The Town reserves the right to terminate the Contract should
Contractor fail to cure its Default within the specified time frame. Regardless of whether the
Town issues such notification, the Town retains the right to terminate the Contract for Default
under Article C10.02c and seek all remedies available at law.

The Town may grant an extension to the cure period if the Town deems it appropriate and in the
best interest of the Town, without waiver of any of the Town’s rights hereunder. The Town, at its
sole discretion, may have a default corrected by its own forces or another contractor and any
such costs incurred will be deducted from any sums due the Contractor under any contract with
the Town.

The Town Manager or designee may also suspend any payment or part thereof or order a Work
stoppage until such time as the issue(s) concerning compliance are resolved.

C. Termination for Default

Where a Default is not cured within the time specified to cure the Default, the Town Manager in
addition to all remedies available by law, may immediately, upon written notice to Contractor,
terminate this Contract. Contractor understands and agrees that termination of this Contract
under this Article will not release Contractor from any obligation accruing prior to the effective
date of termination.

In the event of termination by the Town Manager or designee, the Town Manager or designee
may immediately take possession of all applicable documentation and data, material, equipment,
and supplies to which it is entitled to under the Contract or by law.

Where the Town erroneously terminates the Contract for default, the terminations will be
converted to a Termination for Convenience, and the Contractor will have no further recourse of
any nature for wrongful termination.
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C10.03.TERMINATION FOR CONVENIENCE

In addition to cancellation or termination as otherwise provided for in the Contract, the Town may at
any time, in its sole discretion, with or without cause, terminate the Contract by written notice to the
Contractor. Such Written Notice will state the date upon which Contractor must cease all Work under
the Contract, and if applicable vacate the Project(s) site(s).

Upon receipt of such notice, unless otherwise directed by the Town, the Contractor must Stop all Work
on the date specified in the notice (“the Effective Date”) and must:

1. Take such action as may be necessary for the protection and preservation of the Town’s materials
and property;

2. Cancel all cancelable orders for materials and equipment;

Remove all materials, supplies or equipment that may be used by the Contractor on other work;

4. Assign to the Town and deliver to the Town, at a site(s) specified by the Town, any non-cancelable
orders for materials and equipment that can not otherwise be used by the Contactor on other
work;

5. Take no action that will increase the amounts payable by the Town under the Contract
Documents; and take reasonable measures to mitigate the Town’s liability under the Contract
Documents; and

6. Turn over all documents, including electronic documents, related to Work authorized under the
Contract, whether finished or not, to the Town. Failure to timely deliver the documentation will
be cause to withhold any payments due without recourse by Contractor until all documentation is
delivered to the Town.

w

In the event that the Town exercises its right to terminate the Contract pursuant to the Contract
Documents, the Town will pay the Contractor for the actual cost, or the fair and reasonable value, as
substantiated by invoice documentation, of any non-cancelable material(s) and equipment that cannot
be used elsewhere by the Contractor in the performance of its work.

In no event, will any payments under this Paragraph exceed the maximum cost set forth in the
Contract and the amount due hereunder may be offset by payments made to the Contractor or any
claims made against the Contractor. Contractor will not be entitled to lost profits, overhead or
consequential damages as a result of a Termination for Convenience.

C10.04.REMEDIES AVAILABLE TO THE TOWN

The Town may avail itself of each and every remedy stated in the Contract Documents or existing at
law or in equity. The exercise or the beginning of the exercise, of one remedy will not be deemed a
waiver of the right to exercise, at the same time or thereafter, of any other remedy.

C10.05.FUNDS AVAILABILITY

C11.

Funding for this Contract is contingent on the availability of funds and the Contract is subject to
amendment or termination due to lack of funds, reduction of funds and/or change in regulations, upon
thirty (30) days’ notice.

SUBSTITUTIONS

Substitution of any specified material or equipment requires the prior written acceptance of the
Project Manager. It is the sole responsibility of the Contractor to provide sufficient information and
documentation to the Project Manager to allow for a thorough review and determination on the
acceptability of the substitution. Approval of a substitution does not waive or mitigate the
Contractor’s sole responsibility to meet the requirements of the Contract Documents. The Town may
require an adjustment in price based on any proposed substitution.

The Contractor may request the Town to approve substitution where the specified materials are not
available. Such requests must be submitted in writing to the Project Manager in advance with
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sufficient information to evaluate the substitution. The Contractor must provide the substitute
materials plant designation, type, grade, quality, and size. Acceptance of substitutions will be at the
sole discretion of the Town. The Town may require an adjustment in price based on any proposed
substitution.

C12. INSPECTION OF THE WORK

The Project Manager, other Town representatives, and inspectors representing the Town and other
public entities having jurisdiction over the Work must at all times have access to the Work

Should the Contract Documents, or any laws, ordinances, or any public authority require any of the
Work to be tested, Contractor must provide timely notice of readiness of the Work for testing and
timely notice must be given of the date fixed for such testing so that the appropriate representatives
of the Town, DERM, or other entities can be present for such testing. Contractor will be responsible
for making arrangements for all tests and for all associated costs for all required testing. The original
copies of all testing reports are to be sent directly to the Project Manager by the testing firm, with a
copy to the Contractor.

The Town, at its sole discretion may conduct testing in addition to the required testing. In such
instances the Town will pay all testing costs unless the tests determine that the material, Work, or
equipment is not compliant with the requirements of the Contract Documents. In such instances the
Contractor must reimburse the Town for all incurred testing costs and the Contractor will be
responsible for any costs associated with re-testing to ensure compliance.

Inspectors have no authority to permit deviations from, or to relax any of the provisions of the
Contract Documents or to delay the Work by failure to inspect the materials and Work with reasonable
promptness without the written permission or instruction of Project Manager.

END OF SECTION
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SECTION D. SPECIAL TERMS AND CONDITIONS
D1. SCOPE OF WORK

Contractor must provide all personnel, equipment, tools, labor, supervision, and other items and
services, both necessary and incidental to ensure that the Ground Maintenance Services are
performed in a manner that will meet the Performance Standards and all requirements of the
Contract Documents.

D2. CONTRACT TERM

The Contract will become effective on the date it is executed by both parties and must remain in
effect for a term of thirty (30) months from the date of execution unless extended in accordance
with Article D3, Contract Term Extension Incentive. In no event must the Contract remain effective
for longer than sixty (60) months from the date of execution. No Work must commence until a
written Notice to Proceed is issued.

D3. CONTRACT TERM EXTENSION INCENTIVE
As an incentive to fully meet Town service expectations, the Contractor must be granted a one (1)
month extension of the Contract term, beyond thirty (30) months, for each three (3) month
consecutive rolling period that the Contractor meets all of the stated Performance Standards. The
Contract Term Extension Incentive provision will become effective six (6) months from the
commencement of the Work.

Example: Contractor meets all the Performance Standards for months 7, 8, and
9; the Contract would be extended for 1 month, extending the total Contract
term to thirty-one (31) months. Should the Contractor meet all the Performance
Standards for month 10 but fail to meet the Performance Standards for month
11, the accrual cycle of three (3) consecutive months would start over.

Each extension must be issued through a Change Order to the Contract under Article C9.02. The
maximum term of the Contract must be sixty (60) months.

D4. MAINTENANCE & SERVICE PLAN

The Contractor must prepare a Maintenance and Service Plan (“M&S”) establishing a program of
inspections and maintenance for meeting the Performance Standards of the Contract Documents.
The Contractor must submit the M&S for the first twelve (12) months of the Contract term to the
Project Manager within fourteen (14) days of the execution of the Contract, for review and
acceptance. Should the Project Manager recommend or require revisions, the Contractor must
make the necessary revisions and resubmit a revised M&S to the Project Manager within seven (7)
days. Thereafter, the Contractor must submit another M&S to the Project Manager sixty (60) days
prior to the start of each twelve (12) month period.

The M&S must:

e QOutline the Contractor’s overall strategy for providing the Grounds Maintenance Services
contained in the Contract Documents;

e Establish the Contractor’s program of inspections and maintenance for each Contract year,
to include a month to month breakdown by Task;

e Project a level of unscheduled work (including re-work);

e Document basis for the Contractor’s Annual Execution Plan —i.e., the Contractor’s schedule
of activities and resources (labor and material) to accomplish the Contractor’s program;
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e Provide the Contractor’s standard operating procedures, emergency operating procedures,
safety plan, and contingency plans, when applicable;

e Identify any Project Sites that cannot be brought to the Performance Standards without
replacement of the Turf; and

e Propose the areas at the Project site(s) considered to need re-sodding to be brought to the
Performance Standards and the associated cost for completing the Work.

Once accepted, the Contractor’s M&S Plan will provide the baseline for tracking the Work and
expenditures against the Contract and for evaluating performance in accordance with the Contract
Documents. Upon approval of the M&S, the re-sodding must be incorporated into the Annual
Execution Plan required under Article D5.

D5. ANNUAL EXECUTION PLAN

The Annual Execution Plan (“AEP”) must include a breakdown of the Work to be performed on a
monthly basis by Task and Site, and must also include a breakdown of the labor force and
equipment to be used on a monthly basis. The Contractor must reflect in the AEP when the semi-
annual planting, fertilization, mulching, re-seeding, and re-sodding will occur. The AEP must also
reflect a budget estimate for each month.

The initial AEP must be submitted within fourteen (14) days of execution of the Contract. Each
subsequent AEP must be submitted one month prior to the start of the new Contract year. Any
revisions to the AEP must be subject to the prior written acceptance of the Project Manager.

D6. QUALITY CONTROL PLAN

Within fourteen (14) days of the execution of the Contract, the Contractor must submit a Quality
Control Plan (“QCP”) to the Project Manager for review and acceptance. The rationale underpinning
the QCP is that the Contractor is responsible for Quality Control. All methods, procedures, and
forms must support this rationale. The QCP must clearly identify how the Contractor will monitor its
own Work to ensure that the Work is performed and meets the Performance Standards established
in the Contract. The QCP must provide for the inspection and assessment of the quality and
progress of the Work at each Site where Work is being performed. The QCP must be designed to
keep the Contractor’s management and the Town informed of all issues affecting quality, to include
timely and effective corrective action for all deficiencies. These inspections must be in addition to
the requirement for daily supervision. The QCP records must, in part, consist of checklists of
inspections and must indicate the nature, frequency and number of observations made, number
and type of deficiencies found, and the nature of corrective action taken as appropriate. At a
minimum the QCP must address the following:

e An inspection system that is tailored to the different Tasks and Sites covered under the
Performance Work Statement;

e A system for identifying and correcting deficiencies in the quality of the Work before the
level of performance becomes unacceptable and/or Town Inspectors or the Project
Manager independently identify the deficiencies;

e A system to ensure that the Contractor’s employees are notified of deficiencies, that the
noted deficiencies are corrected (if possible), and that the employees are
counseled/retrained as necessary to ensure that deficiencies do not recur;

e A system that provides the Project Manager access to all Contractor documentation,
reports, and files (to include any forms on which quality control inspections are
documented) with respect to Contractor quality control inspections and any corrective
action taken;
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e If the Contractor has a corporate/home office, how it will provide Contract support,
services, and controls; and

e The identity of all personnel who will be performing quality control inspections by name
and title, and verification that the person who actually performed the Work must not
perform quality control inspections.

Where the QCP is returned by the Project Manager for revisions or corrections, the Contractor
must resubmit the QCP within seven (7) days of receipt from the Project Manager, with requested
revisions or corrections. The Contractor must not implement any changes to its approved QCP prior
to review and acceptance by the Project Manager.

The Contractor must perform quality control inspections by qualified personnel (i.e. personnel
knowledgeable of all technical aspects of the Work, which would allow identification/discovery of
improperly performed services) and provide documentation of the inspection results to the Project
Manager on a monthly basis. The documentation must be signed and dated by the inspector at the
time the inspection is completed. All completed inspection reports must be submitted to the
Project Manager.

D7. WEEKLY WORK PLAN

Concurrent with the submission of the AEP, the Contractor must submit a work plan for the initial
two weeks of Work. Subsequently, the Contractor must provide a Work Plan every Thursday to the
Project Manager, which will reflect the Work to be performed during the next week, broken down
by Site(s) and Task, and day(s) of the week the Work will be performed.

D8. MONTHLY REPORT

The Contractor must furnish a monthly report (“Report”) to the Project Manager no later than the
fifteenth (15™) of each month that must consist of five (5) parts, broken down as follows:

Part1

Prior month’s Basic Services activities accomplished, identified by park or roadway and must
include the date(s) the Work was performed.

Part 2

Prior month’s Supplemental Services activities accomplished, identified by park or roadway, the
date(s) the Work was performed and the cost(s) associated with the Work.

Part 3

Prior month’s Re-Work activities accomplished, identified by park or roadway, the date(s) the Work
was performed.

Part4

Prior month’s Additional Services activities accomplished, identified by park or roadway, the date(s)
the Work was performed.

Part5

Prior month’s inspections conducted under the QCP. This Part of the Report must include the
following details:

a. Dates of inspections
b. Name and signature of inspector
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Location of the inspection
Work inspected
Locations found to be in compliance with the Performance Standards
Locations found to be non-compliant
i Deficiencies found per location
ii.  Actions taken to correct deficiencies
iii.  Actions taken to mitigate future occurrences of the deficiencies

S o a0

Contractor must provide Project Manager with a hard copy and/or electronic copies of all forms
and documents prepared as a part of the Quality Management Plan monitoring.

D9. EMERGENCY RESPONSE PLAN
The Contractor must prepare and furnish to the Project Manager for review and acceptance an
Emergency Response Plan (“ERP”) within thirty (30) days after execution of the Contract. The ERP
must outline the Contractor’s response procedures in the event of an emergency, damage, or
adverse weather conditions including hurricanes, rain, or flooding. The ERP must address the
Contractor’s coordination procedures with the Town.

The ERP must include a provision for cooperating with the Town to furnish Contractor’s forces to
supplement the Town’s staff in hurricane preparedness, evacuation plans, and hurricane disaster
response of the disaster event within the project limits. In the event that services or equipment are
required by the Town for emergency preparation response, such services and equipment will be
deemed as Additional Services and paid for in accordance with Article D12 of the Contract.

D10. LABOR, EQUIPMENT & MATERIALS

The Contractor must furnish all labor, material, equipment, and supplies of the size and type
customarily used for grounds maintenance, needed for the performance of the Work. All power
operating equipment, trucks, lawn mowers, tractors, etc., and all hand or vehicular tools must be
operated within the safety parameters as defined by the manufacturer and OSHA; and, must be
carefully maintained and operated with proper safety guards and devices and with discretion when
near the public and vehicular traffic.

D11. PERSONNEL REQUIREMENTS/QUALIFICATIONS

D11.01. GENERAL

The Contractor must manage the total Work effort associated with the Services required to assure
fully adequate and timely completion of these Services in accordance with the Performance
Standards. Such management includes, but is not limited to, planning, scheduling, report
preparation, establishing and maintaining records, and quality control. The Contractor must provide
staff with the necessary management expertise to assure the performance of the required Work;
and, trained and experienced field and office personnel who meet established standards to
effectively perform the Services required and who exhibit capability to perform with minimum
supervision. It is the Town’s preference that turnover be kept to a minimum with personnel to
ensure a continuity of operations through the Contract term.

D11.02. PROGRAM MANAGER
The Program Manager must have full authority on a day-today basis to act on behalf of the
Contractor on all matters pertaining to the performance of the Work under this Contract including
authority to accept and sign for notice of deductions, inspections reports and all other
correspondence on behalf of Contractor. The Program Manager must be available to discuss

58
Grounds Maintenance for Pocket Parks & ROW Medians Contract No. 2017-23



Contract matters and performance issues with the Project Manager during regular Town business
hours and within one (1) hour during other times. This can be accomplished in person, or by
telephone, as appropriate depending on the circumstances. Therefore, the Contractor must provide
to the Project Manager the contact information (i.e. phone, email address, cell phone, etc.) for the
Program Manager and an alternate individual, within five (5) days of execution of the Contract. The
Contractor must provide an updated list no less than five (5) days of any changes of the Program
Manager or contact information provided.

D11.03. FIELD SUPERVISOR

The Contractor must provide a qualified on-site full-time working Field Supervisor to manage
Contractor’s personnel at the Work sites. This person (and their substitute) must have full authority
to act for the Contractor on all matters relating to the daily performance of the Work at the Work
site(s). The Field Supervisor must be the central point of contact in the field for the Town; and,
must effectively communicate in English. The Field Supervisor must understand and be able to
fulfill, completely and clearly, the Performance Standards and reporting requirements of the
Contract. A résumé for the Field Supervisor must be submitted with the Contractor’s as specified in
Exhibit D, Deliverables, of the Contract, which must include all contact information (i.e. telephone,
email address, cell phone, etc.). The Field Supervisor must have a minimum of three (3) years of
experience as a grounds maintenance supervisor on contracts of similar size, scope, and
complexity, and must remain on-site at all times while Work is being performed under the Contract.
When the on-site working Field Supervisor is absent for the day or for an extended period (more
than 4 hours), the Project Manager must be notified and the Contractor must appoint a qualified
substitute. Within five (5) days of execution of the Contract, the Contractor must provide the
Project Manager with a cellular phone number for the Field Supervisor where he/she can be
reached at all times.

D11.04. PERSONNEL QUALIFICATIONS

The Contractor must furnish sufficient competent and qualified personnel to perform all Work
specified in the Contract. Contractor must perform a background check on all proposed personnel
in accordance with Administrative Order 07-01 and only those individuals must be authorized to
work under this Contract. The Contractor must submit to the Project Manager within fourteen (14)
days of the execution of the Contract, a list of all personnel proposed to work under the Contract
and who have passed the background check. The list must be updated immediately when changes
occur (See Exhibit D, Deliverables).

D11.05. UNIFORM/APPEARANCE
Contractor personnel located at Work sites must present a neat appearance, and must wear
distinct clothing bearing the Contractor’s name for easy identification. All Contractor employees,
including the Field Supervisor, must wear a distinctive, neat, and freshly laundered uniform, which
the Contractor must supply at no cost to the employee. Any color or color combination may be
used for the uniforms. The following clothing types are not to be worn: tube tops, tank tops, shorts,
leotards, sandals, cutoffs, multicolored pants/shorts, items in disrepair, or any other inappropriate
or offensive clothing as determined by the Project Manager to be unacceptable for representing
the Town. The Project Manager may request the removal of any employee not properly uniformed.

D11.06. STANDARDS OF CONDUCT
The Contractor must maintain satisfactory standards of employee competency, conduct,
appearance, and integrity, and must take such disciplinary action against his/her employees, as
necessary. Each Contractor employee is expected to adhere to standards of conduct that reflect
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credit on themselves, their employer, the community, and the Town. Being that the Contractor will
be visible at all times to the public during the performance of its duties under the Contract, the
Contractor should ensure its employees continue to adhere to standards of conduct while on
breaks. Contractor’s employees must not sleep or lay down in public view at any time during the
Work. If any of Contractor’s employees are found sleeping or laying down in public view by Town
staff, or if such activity is reported by the public and verified by the Town, the Town may impose a
performance penalty of $250 per occurrence assessed to the Contractor.

D11.07. ALCOHOL AND CONTROLLED SUBSTANCES

D11.08.

D11.09.

D12.

Contract employees must not possess, distribute, consumer, use or cause to be used, any
controlled substance or alcohol on the Work sites. Any Contractor employee under the influence of
alcohol or a controlled substance must not be permitted to perform any Work under the Contract.
Any Contractor or Contractor employee found to be in violation of this requirement will be
permanently prohibited from performing any Work under this Contract. Actions taken under this
Article must not relieve the Contractor of the obligation to provide sufficient personnel to perform
adequate and timely Service as required in this Contract.

EMPLOYEE SAFETY REQUIREMENTS

The Contractor must require their employees to comply with the instructions pertaining to conduct,
safety and health regulations forming a part of this Contract. All equipment operators must wear
safety protection equipment required or recommended by the equipment manufacturer and OSHA,;
and, all power operating equipment, truck, hand, mechanical or vehicular tools, etc. must be
operated within the safety parameters defined by OSHA. Equipment must be carefully maintained
and operated with proper safety guards and devices installed and fully operational and with
discretion when near pedestrians or vehicles. All employees must wear a safety vest when working
by roads and in areas with vehicular traffic.

EMPLOYEE TRAINING/OPERATING OF EQUIPMENT

The Contractor must ensure that all employees have been properly trained, certified, and/or
licensed to operate power equipment, power and mechanical tools, mowers, trucks, and etc., and
must maintain records of all training, qualifications and certifications to be made available for the
Town’s review upon request. The Contractor must provide training to all employees, at the
Contractor’s expense, to ensure the competencies in performing tasks are met to prevent the
endangerment of personnel or the public. At no time must the safeguards on lawn mower, edger,
weed eater or any other power equipment with factory installed safety measures be altered,
turned off or used improperly. All safeguards must be in place and operational at all times.
Employees must not be permitted to use radios, cell phones, texting devices, mp3 players, or other
media devices, while operating equipment and may be subject to removal from the Work site for
repeated violations. Employees are prohibited from smoking during performance of the Work
under this Contract.

ADDITIONAL SERVICES

The Town may request Contractor to perform Additional Services for which prices are not
established in the Contract. In such circumstances, the Town will provide a written request to the
Contractor that will include the work to be performed and the information to be provided by the
Contractor. Contractor will provide the Project Manager with a work order proposal (“Work Order
Proposal”) for review. Upon acceptance of the Work Order Proposal, which may be revised through
negotiations, the Project Manager must issue a Work Order for the Contractor to perform the
additional Work.
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Additional Services may be utilized for grounds maintenance services not covered as Basic or
Supplemental Services, such as planting additional and/or transplanting flowers, additional
watering, leaf pick-up, soil amendments, grading and leveling of grounds, shrubs, hedges, or
replacement of flowers damaged by a third party. These services will be requested in writing in
accordance with the procedures set forth in Article D13, Work Orders.

D13. WORK ORDERS

The Town must issue a Work Order for all Additional Services to be performed by the Contractor.
Upon receipt of a request for additional Work from the Project Manager, the Contractor must
prepare a Work Order Proposal. Work Order Proposals must use a time and materials basis unless
otherwise approved by the Project Manager. The Work Order Proposal must include the following:

o A detailed description of the work to be performed, and if required, the method(s) to be
used in performing the work;

e Information on materials to be used including any mark-up details and MSDS data sheets;

e Number of hours, hourly rate, and total cost per classification of personnel to be used
based on the hourly rates contained in the Contract. Should a classification or hourly rate
not exist, the additions must be subject to the approval of the Project Manager, and the
classification or hourly rate will be added to the Contract through a Change Order;

e Timeframe for completion of the work from the issuance of a Notice to Proceed by the
Town; and

e Description and cost of any specialized equipment to be used for the work. (Such cost is
only permissible where the Contractor must rent the equipment. Cost will be reimbursed at
actual cost to the Contractor.)

D14. CONTRACT SURVEILLANCE

The Town will execute a Quality Assurance Surveillance Plan (“QASP”) outlining the surveillance
techniques, resident input, and levels of inspection deemed appropriate to assure Contract
compliance. The Town may change surveillance methods or levels of inspection at any time. The
Town’s QASP is provided as Exhibit F of the Contract for information purposes only.

If Non-Compliant Work is identified, through random or unannounced inspections, or any other
circumstance in which the Town becomes aware of Non-Compliant Work, the Contractor will be
notified in writing within two (2) business days and provided a copy of the inspection report. Where
possible, Contractor must correct all Non-Compliant Work within two (2) business days, during
which time the Contractor must not be assessed any payment reduction. Failure to correct the
Non-Compliant Work must result in the Town assessing a payment reduction for each day the Non-
Compliant Work remains out of compliance with the Performance Standards. The payment
reduction will be assessed against the Contractor’s monthly invoice, accruing from the date of
notification of the Non-Compliant Work through issuance of a notification of compliance, excluding
those instances where the Town has provided a grace period for the Contractor to correct the Work
and the Contractor has corrected the Work within the grace period.

In addition to random or unannounced inspections, the Town must conduct planned inspections
within the first 15 days of each month, which will be conducted prior to the Contractor submitting
its monthly invoice. The Town may provide the Contractor an opportunity to correct any Non-
Compliant Work or the Town will assess a payment reduction for the Unsatisfactory Work.

When either planned or unplanned inspection efforts identify Non-Compliant Work or
Unsatisfactory Work, the Contractor will be notified per the procedure set forth above and the
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Town will conduct a subsequent inspection to ensure compliance. The Town will incur additional
administrative expenses for the additional time required to re-inspect Contractor Work. The Town
must assess a payment reduction of $250.00 to cover the administrative expenses associated with
each re-inspection effort; such reduction will be in addition to other payment reductions that may
apply per the Contract. The Contractor must be assessed the administrative fee in accordance with
Article D16, Payment Reduction.

D15. UNSATISFACTORY WORK

Contractor must be notified in writing by the Project Manager of all Unsatisfactory Work. Where
possible, the Project Manager will provide the Contractor an opportunity to correct all such Work
prior to the assessment of any payment reduction, if such Work is brought into compliance with the
Performance Standards within two (2) business days of notification. Should the Contractor bring
the Work into compliance within this timeframe, no payment reduction will be assessed other than
the $250.00 reduction to cover the Town’s administrative costs.

D16. PAYMENT REDUCTION

D16.01. REDUCTIONS FOR NON-COMPLIANT OR UNSATISFACTORY WORK

All Work is subject to inspection by the Project Manager, Inspector, or other authorized Town
representative. As a result of these inspections, resident input, or any other notification of quality
issues the Town may receive, Work is found to be non-compliant with the Performance Standards,
inclusive of the permissible Acceptable Quality Levels (“AQL”), the Town may reduce payments to
the Contractor by an amount equal to the value of the Unsatisfactory or Non-Compliant Work. The
Project Manager will determine the appropriate reduction using the procedures provided for in
Article D14, Contract Surveillance and this Article. Reductions may be deducted from any payment
due the Contractor. In the event the Contractor disagrees with the Project Manager as to any
reduction, such disagreement must be subject to Article C9.07, Disputes and Mediation.

D16.02. PAYMENTS ADJUSTMENTS
The Project Manager will inform the Contractor, in writing, of all Non-Compliant or Unsatisfactory
Work that has not been corrected within the two (2) day requirement by delivering a Notification of
Adjustment that provides details, including the type(s) and dollar amount(s) of proposed
reductions.

The Contractor may, within ten (10) working days of receipt of the Notification of Adjustment,
present to the Project Manager a written objection to the adjustment containing specific reasons
why any or all of the proposed reductions are not justified. Written objections must be supported
by specific facts that justify reconsideration and/or adjustment of the reduction amount. Failure to
respond to a Notification of Adjustment will be interpreted to mean that the Contractor accepts the
deduction as proposed.

All or a portion of the final payment may be delayed or withheld until the Project Manager makes a
final decision on any pending proposed reduction(s).

D16.03. REDUCTIONS
Inspection sheets prepared by Town inspectors must identify Work inspected and indicate if the
Work meets the Performance Standards. Any Work identified that is not performed in accordance
with the Performance Standards is subject to the application of payment Reductions.

The Reduction rate for the Work will be calculated using the fixed monthly rate established in the
Contract for the type(s) of Work performed.
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Example of Reduction Rate Calculation:
Mowing:

Note: Where possible, the calculation should be based on an acre to acre calculation. However,
where this is not possible, the acreage should be converted to square yards, with 1 acre equal to
43,560 square feet.

1. Total Work site are to be mowed is 2 acres

2. Total area/percentage not meeting Performance Standard: 0.5 acres or 25%
3. Monthly rate for mowing of Work site area inspected: $400

4. Payment reduction for Work site: $400 x 25% = $100

Shrubs/Hedges:
Note: Can also be calculated on linear feet for continuous lengths of hedges.

1. Total Work site number of shrubs/hedges to be maintained: 30
2. Total number of hedges not meeting Performance Standard: 5
3. Total cost to maintain shrubs/hedges at Work site area: $150
4. Cost per shrub/hedge: $150/30 = S5

5. Payment reduction for Work site: $5 x 5 = $25

Application of Reductions

a. The Town may assess payment reductions for any Non-Compliant or Unsatisfactory Work
against any outstanding payment due the Contractor.

b. The Town may assess a fee of $250.00 for each re-inspection where Work is identified as
Non-Compliant or Unsatisfactory Work and a re-inspection is required. Such fee is assessed
as Liquidated Damages to offset the administrative costs to the Town to conduct the
inspection and any necessary re-inspection.

c. The Town may deduct $250.00 for each QCP inspection it performs if the Contractor does
not submit a QCP to the Town as Work not performed by the Contractor.

d. The Town may retain up to 20% of any or all outstanding invoices for Work performed due
to the Contractor’s failure to provide any required Deliverable or Report required by the
Contract Documents. The Town must release the funds upon compliance with the
requirements of the Contract Documents. Should any retainage remain at the end of the
Contract, the Town must retain the funds based on the Work not being performed in
accordance with the Contract Documents. The Project Manager must notify the Contractor
of all monies withheld under this Article.

D17. FDOT SPECIFICATIONS

FDOT specifications may apply in the performance of the Work and all applicable specifications are
hereby incorporated by reference. When FDOT specifications apply to a particular Work site or
project, said specifications will be established by Work Order and Contractor will be notified of the
additional specifications. The Town may, at its sole discretion, make changes to the FDOT
specification and the Contractor will be advised of any such changes.

D18. WARRANTY
Contractor warrants that all Work will be performed in accordance with the requirements of the
Contract Documents. Where the Town determines that the Work has not been performed in
accordance with the requirements of the Contract, the Contractor must correct the Work at no cost
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D19.

D20.

to the Town and/or the Town may reduce payments in accordance with Article D16, Payment
Reduction.

RESTRICTION ON PARKING

Where parking areas must be blocked off to perform the Work, the Contractor can post “No
Parking” notices or similar signs twenty-four (24) hours in advance of the Work. Barricades may
also be used to block the spaces the day before the Work is to be performed.

TRAINING

Contractor must provide all required training to its employees performing Work under this
Contract. Employees must be provided training commensurate with the Work they will be
performing. At a minimum, employees should receive the following training:

e Training on all tools used in the Work
e  Work practices
e OSHA safety procedures and equipment

Contractor must provide proof of training of the workers who will perform Work upon the request
of the Project Manager. Where the Contractor replaces or adds workers to perform Work, the
Contractor must provide proof of training prior to the worker performing any Work. The Project
Manager may direct the Contractor to remove any worker for whom the training documentation
has not been provided.

END OF SECTION
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E2.

SECTION E. PERFORMANCE WORK STATEMENT
DESCRIPTION OF SERVICES

The Contractor must provide all personnel, equipment, tools, supervision, and other items and
services both necessary and incidental to ensure that the Grounds Maintenance Services are
performed at the Town’s Pocket Parks and Medians indicated in Exhibit A in a manner that will
maintain healthy Turf, lakefront beaches, shrubs, and plants and present a clean, neat, and
professional appearance. The Work must include but not be limited to maintenance and repair of
grounds, landscaping, irrigation systems, tree water sprout removal up to 8 ft. high, shrub pruning,
planting, fertilization, clean-up of litter and debris inclusive of leaves, landscaping operations, and
other services as required to provide complete grounds maintenance.

The following maps have been provided to show the locations of the Town’s Parks and roadways
where the Medians are located:

e Exhibit B— Pocket Parks
e Exhibit C— Landscape Areas
e Exhibit G — Roadway Maps
o Red reflects maps covered under the Contract

A Performance Requirement Summary Table has been included as Appendix E to provide an
overview of the PWS as well as provide an easy reference to portions of the PWS.

MOWING

Properly maintained grass and vegetation provides a pleasing appearance and proper ground cover
for recreational areas and Medians, are essential elements of a healthy community. More vitally,
presents less chance of defects and potential safety problems, including a reduction in possible
injuries during recreational activities, as a result of improperly maintained roadside shoulders, and
slope defects.

All Turf must remain at a uniform height. Turf cutting is to be accomplished free of scalping, rutting,
bruising, uneven and rough cutting. If this occurs, the Contractor may be asked to re-cut the
area(s), as determined by the Project Manager, at no additional cost to the Town.

Contractor must address leaves on the ground at the time of mowing and the associated cost must
be included in the cost of mowing.

Contractors must be responsible for the removal of water-sprouts/suckers growing from trees in
areas where ground maintenance is being conducted, up to the height of 8 feet.

The Contractor’s M&S Plan must include the grass cutting and mowing schedule, including the
minimum number of mowing cuts required by the PWS.

The standards for mowing are:

a. Turf must be cut on approximately 66 acres of Turf located in the Town’s Pocket Parks and
40 acres of Turf located in the Town’s roadway medians as indicated in Exhibit A.

b. Contractor must perform a minimum or 35 cuts per year for all Parks inclusive of adjacent
swale areas and 30 cuts per year for all Medians and road right of way swale areas, which
will be compensated in accordance with the prices contained in the Bid Form. Any
additional cuts required to meet the Performance Standards must be performed at no
additional cost to the Town.
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c. The common types of turf varieties found in the parks and roadway medians are St.
Augustine and Bahia grass. The heights established below will promote a healthy Turf and
will provide for a neat and professional appearance. All Turf areas must look well-
manicured at all times. The ranges for the Turf, which vary by season are:

i.  Winter Months (Oct 31 — Apr. 30*") - 4" to 5”
ii. Summer Months (May 1%t - Oct 31) — 3" to 4.5”

d. There must never be visible rows or clumps of Turf clippings allowed to remain on Turf
areas that have been cut. Grass clippings may be mulched to remove clumping or reduce
visibility or the clippings must be removed from the site. No Turf clippings or trimming must
be left in any of the flower beds, mulched areas, or paved areas. Sidewalks and other paved
areas must be swept or vacuumed free of any resulting dirt and debris.

e. Turf must be free of bare ground, which is defined as any single area of five (5) square feet
without vegetation. Bare grass areas must be restored and reseeded or re-sodded and soil
conditions improved at no cost to the Town. All stones and rubbish that appear on the
surfaces must be removed. The areas must be seeded after grading and sufficiently
watered to promote growth. Areas damaged by disease, vehicular traffic, removal of
vegetation, erosion or construction, must be restored and reseeded as approved by the
Project Manager to match the existing Turf. The type of grass seed to be used is to be
based upon the amount of shade and soil as analyzed by approved testing methods. The
Contractor must perform soil testing and sampling at the Project Manager’s request, which
must be conducted by a college or university with a specialty in land management or a
commercial soil laboratory; such tests are the responsibility of the Contractor.

f. Slope Turf height must not exceed the heights and bare area requirements established
above, excluding seed stalks allowed to remain by the Project Manager

E3. EDGING

a. Sidewalks, driveways, curbs, and other concrete or asphalt edges located in the Pocket Parks or
Roadway Medians must be edged concurrently (same day) with each mowing cycle. Edging
height must match surrounding area Turf heights and must be neat and clean, providing a clear
zone free of scalping, rutting, bruising, uneven or rough cutting. All sidewalks, driveways,
street edges, curbs, and other paved areas must be edged to maintain a clear zone immediately
adjacent to paved surfaces and to provide uniform edge lines. In addition, the following edging
standards have been established:

e Edging must be performed at the same time as mowing and must be cut to the same
height standards established for Turf Mowing Heights.

e No vegetation or debris may encroach onto the curb or sidewalk for more than 3” for
more than 10 continuous feet.

e No deviation of soil height of more than 4” above or 2” below the top of curb or
sidewalk, may exist for more than 10 continuous feet.

e No vegetation may encroach more than 3” over the curb or sidewalk for more than 10
continuous feet.

e No grass, vegetation, or debris may encroach within 3” onto a bike path for more than
10 continuous feet.

e No encroachment of vegetation more than 3” over mulch on trees and landscape beds.
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ES.

b. This Work involves approximately 389,443 linear feet of sidewalks, driveways, and curbs.

c. Edging may be accomplished by mechanical (cutting or trimming by machine) and/or chemical
control. The use of any chemicals must be subject to the approval of the Project Manager in
accordance with the requirements of the Contract Documents.

d. The contractor is to ensure that proper attention is given where tree roots are in close
proximity to curbs and sidewalks. Extreme care must be exercised to prevent damage to
concrete during the edging process.

LINE TRIMMING

Turf must be line trimmed, using line trimming or other standard industry practices or sprayed in a
manner that does not leaving dead or dying grass in areas around trees, shrubs, buildings, fences,
light poles, sign posts, fire hydrants, picnic tables, benches, parking lot bumper blocks, boulders, or
other fixed obstacles. Line Trimming must be performed concurrently (same day) as Turf mowing.
Trimming height must match surrounding area Turf heights. This task must be completed for all
areas as shown in Exhibit A. All areas must be trimmed concurrent with mowing. Trimming around
trees should be done so as to leave a neat tree ring appearance. Trees or shrubs damaged as a
result of line trimming must be replaced or repaired by the Contractor. If vegetation should die or
become unhealthy due to line trimming damage, the Contractor will be responsible for repairing or
replacing the damaged vegetation with vegetation of the same size and type. Vegetation
replacement must occur within fifteen (15) days of noticed damage.

Repair or replacement required as result of the Contractors Work must be completed by Contractor
at no cost to the Town.

Trimming must be done in such a way as to avoid damaging the trunk, bark, or roots of trees and
shrubs. All cuttings must be removed after trimming.

LANDSCAPING

All Landscaping must be maintained in a healthy, neat, and attractive condition and must be
maintained in accordance with the American Society of Landscape Architect's standards.

Contractor must fertilize, water (as necessary), trim, mow, eliminate weeds, add or replace mulch
around all landscaping, cul de sac areas and flower beds as identified in Exhibit C, and repair or
replace damaged or dead Landscaping. Dying or dead shrubs, hedges, plants and flowers must be
replaced at no cost to the Town unless the condition of the landscaping is due to an outside third
party, force majeure, or directly by the Town’s representatives. Examples include damage due to
vehicular accidents, third party pruning, hurricanes, etc.

Shrubs must be pruned to enhance their beauty and health and to maintain their natural growth
characteristics, including height and shape.

The Contractor must maintain existing flowerbeds. Regular maintenance includes weeding,
fertilization, and watering as necessary during dry periods. Grass and weeds must not be permitted
to grow above the flower beds; and all flowers must be kept trimmed from curbs, sidewalks, streets
and/or parking areas.

Contractor must replace all flowers four times (4x) per year at intervals specified in the
Maintenance and Service Plan. Flowers should be a minimum of 1 pint/pot container size between
4-6 inches tall. The Contractor must be compensated in accordance with the prices established in
the Contract Documents for the semi-annual replacement of the flowers. The types of flowers to
be planted must be subject to the prior written approval of the Project Manager prior to planting.
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Contractor must maintain at least two inches (3”) of mulch around all trees, landscaping and flower
beds, which must extend two feet (2’) from the base of the landscaping. Contractor must replace
the mulch twice per year as part of the M&S Plan. The annual replacement of mulch must be
compensated in accordance with the cost(s) established in the Contract. The Project Manager must
have the discretion to postpone or eliminate a replacement cycle(s).

E6. WEED CONTROL
The Contractor must perform weed control to prevent the encroachment of weeds into established
Turf and Landscaping, including grass areas, around trees, shrubs, hedges, flower beds, sidewalks,
fencing, paved areas, gutters, drains, concrete areas, etc.

a.

Landscaping, including all Flower beds, must receive weed control to eliminate unsightly and/or
noxious weeds. All flowerbeds are to be maintained free of weeds and grass.

All ditch lines must be line trimmed and weeded to prevent tall weeds or grass from showing
above ditch. The Contractor must trim and/or mow as far over the edge of the ditch line as
possible to prevent this occurrence.

Weed control must be performed to eliminate grass and weeds in cracks and joints within or
along sidewalks, jogging path, curbs, parking lots, fences, in expansion joints, etc. At no time
must there be any visible weeds left to die in sidewalk cracks, curbs, flower beds, mulched
areas, parking blocks and parking lots/areas, or fences.

If herbicides are used, weeds are not to be left, to-die or dead, in mulched areas or flower beds,
creating an unsightly appearance.

All vines growing along or on fences must be removed unless the Project Manager directs in
writing that they are to remain in a specific area.

Turf must be free of the following, or similar, undesired vegetation alone or in combination and
as further identified in the IFAS Extension Book “Weeds of Southern Turfgrasses” from the
University of Florida:

=

Annual, Purple, and Yellow Sedge
Broomsedge
Castor Bean
Cogon grass
Crowsfoot
Dogfennel
Goosegrass
Johnsongrass
Maiden Cane
. Ragweed
. Rhodesgrass
. Sandspur
. Spanish Needle
. Tropical Soda Apple
. Vaseygrass
. White Clover
. Dollarweed
. Florida Pusley, Largeflower Pusley

Lo N~ WN

R R R R R R R R R
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68

Grounds Maintenance for Pocket Parks & ROW Medians Contract No. 2017-23



E7.

ES.

E9.

LITTER/DEBRIS REMOVAL

Litter removal from parks and roadside areas is performed for aesthetic and safety reasons. It is
desired to present a pleasing appearance and environment to the patrons of our parks as well as to
motoring and pedestrian traffic within the Town, but it is more important to provide safety. Litter
in the Parks and adjacent swale areas, Cul de Sacs, Landscape Areas and on the Medians and swales
is to be removed prior to mowing or edging in order to reduce the possibility of hazards to those
using the Parks, the motorists, pedestrians, and the equipment operators.

The Contractor must perform litter and debris removal in all areas where Work is performed.
Responsibilities must include, but not be limited to, the removal and disposal of all natural debris,
(tree limbs, leaves, fallen trees, dry brush, dead animals, etc.), and man-made debris (tires, tire
pieces, lumber, building materials, furniture, household items, vehicle parts, metal junk, packaging
materials, campaign/advertising or other signs and postings, etc.. Leaves must be removed from all
Turf areas, gutters, sidewalks, pathways, and paved areas.

Contractor must sweep all driveways, parking areas and sidewalks where Turf cuttings and
trimmings are evident as well as any dirt or stones resulting from the Work and remove the
trimmings, dirt, and stones from the premises.

Contractor must properly dispose of all litter and debris at off-site locations in accordance with
existing local, state, and federal regulations. Town dumpsters or other containers are not to be
used for disposal of any litter, debris or Turf trimmings.

Contractor must notify the Project Manager of any debris or any other situation(s) that create a
Hazardous Condition. Failure to report a Hazardous Condition must result in a reduction in
payment in accordance with Article D16, Payment Reduction.

IRRIGATION SYSTEM MAINTENANCE

The Contractor must be responsible for the complete management, operation and maintenance of
all irrigation systems. Exhibit H indicates the location of irrigation systems.

Within thirty (30) days of Contract execution, the Contractor must complete an assessment to
determine what repairs are required at each Project Site to bring each Irrigation System to full
operation. This assessment will provide a detailed breakdown by Project Site of the repair work
required and the cost of repair.

Contractor will be responsible for each Irrigation System once it is fully operational. The Contractor
must ensure that the Irrigation Systems are maintained in good working order and in operating
condition at all times. Contractor will be reimbursed for the purchase of materials only, at actual
cost to the Contractor, without mark up, to maintain the Irrigation System except where the repair
or replacement results from damage caused by the Contractor. Any damages resulting from
accidents, vandalism, or an Act of God are reimbursable to the Contractor on a materials basis only.
Under no circumstances will the Town will reimburse Contractor for mark-up on material cost.

Contractor must be required to submit a monthly wet-check report to ensure the proper coverage
is being achieved, and utilize this wet-check report for proposals for repairs.

IRRIGATION

All improved and existing areas must receive sufficient amounts of water to Flower beds, Turf and
Landscaping, as necessary to present a uniform green color without browning or barren areas
resulting from lack of water.

69

Grounds Maintenance for Pocket Parks & ROW Medians Contract No. 2017-23



E10.
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PEST IDENTIFICATION AND CONTROL

The Contractor does not have the responsibility for the control of disease(s); however during
performance of the Work, Contractor must identify disease(s) and pest infestation(s) and report
such finding to the Project Manager in writing. The Project Manger may request that the Contractor
develop a disease or pest management plan (“DPMP”) for approval. The DPMP, if necessary, will
require the approval of the Project Manager. The Contractor’'s DPMP must establish the strategy
and methods for performing the work in a safe, effective, and environmentally sound manner. If
the Project Manager authorizes the Contractor to implement the DPMP, it will be done through a
Work Order and must be considered an Additional Service.

Contractor must only use those pesticides that comply with the provisions of the Federal
Insecticide, Fungicide, and Rodenticide Pesticide Control Act of 1996, 7 U.S.C. §136 et seq, and any
regulations issued thereunder. Any treatment that may damage any portion of grounds must be
performed in accordance with federal and state regulations. Any pesticides must be applied by
Florida licensed and certified personnel.

Should the Contractor fail to report any disease(s) of pest infestation(s) that result in damage to the
Park or Roadway areas under the responsibility of the Contractor, the Contractor must replace or
repair such damage, including but not limited to; re-sodding of areas, replacement of shrubs or
bushes, etc.

FERTILIZING

The Contractor must perform an effective commercial fertilization program that must include
fertilizing four times (4x) per year. Fertilizers must be approved in advance by the Project Manager
and must be applied in accordance with the manufacturer’s instructions. The type and amount or
fertilizer applied must be based on results of soil test(s). Soil test(s) must be conducted by a college
or university with a specialty in land management or a commercial soil laboratory; such tests are
the full responsibility of the Contractor.

Contractor must notify the Project Manager one (1) week in advance of fertilizing so that the
Project Manager can make any necessary changes to Town operations or activities.

Contractor must maintain records of all fertilizer usage on a Contractor provided form. This form
must be filled out as fertilizing operations are performed, and all entries must be available for
inspection upon request from the Project Manager.

Contractor must apply the scheduled fertilizing in accordance with the M&S Plan. The Contractor
must be compensated in accordance with the prices established in the Contract, after the Project
Manager accepts the fertilizing Work. The Project Manager, in consultation with the Contractor,
may postpone or cancel a scheduled application of fertilizer. The Town must only pay the
Contractor when the fertilizer is applied. The forms documenting the application must be
submitted with the Contractor’s invoice for the same period.

Contractor may need to apply additional fertilization in some areas of the Work during the year to
control weed growth and/or promote the health of the Turf. Such application(s) of fertilizer must
be performed at no additional cost to the Town.

Fertilizer must be delivered in the original, unopened containers bearing the manufacturer’s
chemical analysis, name, trade name, trademark, and indication of conformance to state and
federal laws. In lieu of containers, fertilizer may be furnished in bulk if accompanied by a certificate
indicating the above information with each delivery.
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E12. HERBICIDES

Contractor may use selective herbicides to kill all weeds and foreign grasses in the performance of
the Work. Use and application must be in strict compliance with the manufacturer’s label
directions.

Contractor must only utilize herbicides registered by the EPA and the Florida Department of
Agriculture and Consumer Service’s Bureau of Pesticides. The use and application of any pesticides
must comply with Chapter 487 of the Florida Statutes and Chapter 5E-2 of the Florida
Administrative Code.

The Contractor must be required to obtain the prior written approval of the Project Manager prior
to the use of any pesticide(s). Any proposed changes in approved herbicide usage must be
submitted for the Project Manager’s approval at least five (5) working days in advance of the
anticipated usage.

Contractor must maintain records of all herbicide usage on a Contractor provided form. This form
must be filled out as weed control operations are performed, and all entries must be available for
inspection upon request from the Project Manager.

E13. LAKEFRONT BEACHES

The Contractor must maintain a neat, well-defined, rock/debris and weed/vegetation free beach
and shoreline area(s) in the lakefront beach parks, which are identified in Exhibit C. The Contractor
must be required to replenish sand on the shorelines utilizing pure, bleached beach sand in
accordance with the Contract Documents two times (2x) per year. The Contractor must remove
any floating debris found near the shoreline. All herbicides used for shorelines must be
manufacturer approved for use in aquatic areas, such as Rodeo or Aquamaster, and must be
subject to written approval of the Project Manager prior to application.

Contractor must notify the Project Manager two (2) weeks in advance of replenishing the sand so
that the Project Manager can make any necessary changes to Town operations or activities. The
sand to be used for replenishment must be subject to the prior written approval of the Project
Manager.

Contractor must maintain records of replenishment of the sand on a Contractor provided form. This
form must be filled when the Work is performed, and all entries must be available for inspection
upon request from the Project Manager.

Contractor must replenish the sand in accordance with the M&S Plan. The Contractor must be
compensated in accordance with the prices established in the Contract, after the Project Manager
accepts the Work. The Project Manager, in consultation with the Contractor, may postpone or
cancel a scheduled replenishment. The Town must only pay the Contractor when the sand is
replenished. The forms documenting the replenishment must be submitted with the Contractor’s
invoice for the same period.

E14. REPAIR OF DAMAGED AREAS
Areas damaged by contractor vehicles, erosion, drought or pest(s)/disease(s) must be seeded,
sprigged, or sodded to meet the standards of surrounding areas. Other vegetation areas must be
repaired to match the surrounding area, if damaged.

E15. EMERGENCY AND SPECIAL SERVICES

Upon notification by the Project Manager, through the issuance of a Work Order, the Contractor
must perform emergency or special grounds maintenance required in areas covered under the
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Contract. Upon notification of an emergency, the Contractor must respond to the Project Manager
within two (2) hours to meet with the Project Manager or Procurement Manager and initiate
emergency services. Upon receiving direction by the Project or Procurement Manager, Contractor
personnel must begin emergency work within two (2) hours. The Project Manager will notify the
Contractor twenty-four (24) hours prior to the need for special services or as soon as a special
services requirement is known.

END OF SECTION
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SECTION F. APPENDICES

F1. APPENDIXA

Pocket Parks

Acreage Landscape LF of
Site of Site Material (LF) Sidewalk/Edging

Rotary Park - 13890 NW 67th Ave. 0.27 522
P1-16100 W Troon Circle 0.34 210 600
P2 (Loch Lomond) - 7105 Prestwick PI. 0.38 110 608
P2 (Lake Patricia) - 6280 Lake Patricia Dr. 0.53 185 650
P3 (Loch Lomond) - 6900 Gleneagle Dr. 0.40 680
P3 (Lake Patricia) - 6357 Lake Patricia Dr. 0.52 165 441
P4 - 6434 Lake Patricia Dr. 0.47 160 630
P5 - 14028 Lake Saranac Ave. 0.33 80 336
P6 - 14210 Lake Saranac Ave. 0.52 200 640
P7 - 14320 Lake Saranac Ave. 0.96 320 973
P10 - 6271 Lake Champlain Ter. 0.38 75 579
P11 - 6276 Lake Geneva Rd. 0.42 590
P12 - 6651 Harris Ter. 0.32 468
P13 - 14410 Harris PI. 0.42 85 825
P14 - 6315 Miami Lakeway South 0.24 170 395
P15 - 14810 Palmetto Palm Ave. 0.32 130 500
P16 - 14620 Palmetto Palm Ave. 0.48 620
P17 - 6976 Maple Ter. 0.45 170 655
P18 - 6943 Willow Ln. 0.39 563
P19 - 14416 Mahogany Ct. 0.40 565
P20 - 14611 Mahogany Ct. 0.47 120 623
P22 - 14125 Alamanda Ave. 0.36 160 495
L22 - 8511 Dundee Ter. 0.28 432
P23 - 6961 Bamboo St. 0.32 15 469
P24 - 7235 Bamboo St. 0.25 363
P25 - 7030 Miami Lakeway South 0.58 742
P26 - 14000 NW 67 Ave. 0.60 1218
P28 - 7350 Sabal Dr. 0.24 463
P29 - 14170 Leaning Pine Dr. 0.29 437
P30 - 14295 Sabal Dr. 0.27 668
P31 - 7255 Poinciana Ave. 0.25 506
P33 - 15200 Miami Lakeway South 2.09 3184
P34A & B - 15220 Miami Lakeway East 1.20 1100
P35 - 7370 Miami Lakeway South 0.91 100 833
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P36 - 7050 Miami Lakes Dr. 0.11 331
P37 - 14480 Dade Pine Ave. 0.23 55 612
P38 - 14844 Dade Pine Ave. 0.12 15 206
P39 - 6880 Miami Lakes Dr. 0.39 490
P40 - 7014 Crown Gate PI. 0.12 586
P41 - 15520 Turnberry Dr. 0.43 673
L41 - 14100 Garvock PI. 0.26 50 420
P42A & B - 15017 Coconut Ct. 0.14 514
P43 - 7420 Miami Lakeway South 0.65 200 1813
P44 - 6640 Ludlam Dr. 0.38 105 637
P44B — 76950 Fairway Drive 0.16 135 355
P45 - 6550 Miami Lakes Dr. East 0.21 415
P46 - 6550 Miami Lakes Dr. East 0.21 415
P47 - 6480 Miami Lakes Dr. 0.35 800
P48 - 6850 Fern Dr. 0.53 617
P49 - 15500 NW 67 Ave. 0.21 396
P50 - 16470 Loch Ness Dr. 1.78 1513
P51 - 6970 Loch Ness Dr. 1.05 877
P52 - 6700 Loch Ness Dr. 1.36 1817
P53 - 7281 Fairway Dr. 0.40 684
P55 - 6699 Windmill Gate Rd. 0.00 0

P56 - 16331 Ravenwood PI. 0.22 396
P57 - 6402 Turkey Run Ter. 0.23 396
P58 - 6349 Jack Rabbit Ln. 0.65 92 727
P59 - 15210 Durnford Dr. 0.30 441
P60 - 15341 Turnbull Dr. 0.50 689
P61 - 15430 Durnford Dr. 0.73 757
Tract A-15211 Loch Isle Dr. 0.21 42 376
P62 - 15181 Loch Isle Dr. 0.27 0

P63 - 15180 Loch Isle Dr. 0.27 0

P64 - 15320 Loch Isle Dr. 0.27 0

P65 - 15181 Loch Isle Dr. 0.33 0

P66 - 15132 Menteith Ter. 0.33 105 610
P68 - 8560 Menteith Ter. 0.39 506
P69 - 8210 Dundee Ter. 0.55 615
P70 - 8295 Balgowan Rd. 0.16 330
P71 - 8335 Rednock Ln. 0.20 70 381
P72 - 8461 Rednock Ln. 0.25 405
P73 - 8460 Dundee Ter. 0.18 375
P74 East - 15690 Bull Run Rd. 2.47 3710
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P75 - 14961 Dunbarton PI. 0.32 429
P76 - 8422 Rednock Ln. 0.14 360
P77 - 8441 Ardoch Rd. 0.44 541
P78 - 8620 Ardoch Rd. 0.66 737
P79 - 14965 Balgowan Rd. 0.52 635
P80 - 14962 Rednock Ln. 0.44 550
P82 - 14708 Breckness PI. 0.73 862
P83 - 8445 Glencairn Ter. 0.74 160 508
P84 - 8901 NW 148 Ter. 0.16 150 332
P85 - 9206 NW 144 Ter. 0.29 505
P86 - 7815 NW 165 St. 0.22 220 560
P87 - 8767 NW 139 St. 0.31 284 484
P88 - 8901 NW 169 Ter. 0.70 1260
P89 - 8840 NW 170th St 4.50 2865
P90 - 16554 NW 86" Ct. 0.26 400
P91 - 1408 Palmetto Frontage Rd. (K-9 Cove) 2.10 1850
Lot D - 7237 Bamboo St. 0.44 250 600
Totals 47.25 4388 61736

Neighborhood Parks

Site Acreage of Site | LF of Landscape Material | LF of Sidewalk/Edging
P74 West - 15151 NW 82nd Ave. 10.50 240 3191
P54 - 6075 Miami Lakes Dr. 2.27 504 2334
Totals 12.77 744 5525
Lakefront Beach Parks
Acreage of | LF of Landscape LF of SF of Beach
Site Site Material Sidewalk/Edging Area
P8 - 14105 Lake Childs Ct. 1.20 1414 6210
P21 - 6890 White Oak Dr. 1.61 60 1676 6510
P27 - 6786 Crooked Palm Ter. 0.44 498 1794
P32 - 7320 Twin Sabal Dr. 1.19 678 5822
P67 - 8560 Menteith Ter. 1.05 20 897 3927
P81 - 8560 Breckness PI. 0.61 859 2142
Totals 6.10 80 6022 26405
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ROW Medians

Landscape
ROW Median & Edging | Mowing | Maintenance
Swales From: To: (LF) (AC) (LF)

NW 170th Street NW 89th Ave. NW 77th Ct. 18267 2.10 105
NW 87th Ave NW 170th St. NW 139th St. 14550 4.63 8605
NW 82nd Ave. NW 170th St. NW Oak Ln. 18042 1.13
NW 153rd Ter. NW 92nd Ave. NW 89th Ave. 2372 0.27
NW 92nd Ave. NW 153rd Ter. NW 146th Ter. 2360 0.26
NW 92th Ave. NW 145th Ln. NW 144th Ter. 465 0.05
NW 89th Ave. NW 138th St. NW 143rd St. 1460 0.05 180
NW 146rd St. NW 89th Ave. NW 87th Ave. 2436 0.14
NW 143rd St. NW 89th Ave. NW 87th Ave. 4872 0.14
NW 154th St. NW 89th Ave. NW 57th Ave. 100048 7.50 1450
Dundee Ter. Menteith Ter. Rednock Ln. 2564 0.23
Rednock Ln. Dundee Ter. Balgowan Rd. 3808 0.14
Breckness PI. Rednock Ln. Glencairn Rd. 5532 0.26
Ardoch Rd. Breckness PI. Balgowan Rd. 1485 0.08
Balgowan Rd. Ardoch Rd. Montrose Rd. 6220 0.22
Oak Ln. Montrose Rd. NW 146th Ln. 5200 0.34
Commerce Way NW 146th Ln. NW 87th Ave. 12240 0.96 480
NW 82nd Ave. Commerce Way NW 77th CT. 1005 0.16
NW 79th Ct. Commerce Way NW 154th St. 4300 0.39 325
NW 79th Ave. NW 154th St. NW 167th Ter. 8320 0.54

Miami Lakeway
Turnberry Dr. E. Troon Cr. N. 1440 0.13

Miami Lakeway
Fairway Dr. NW 154th St. N. 9560 1.98
Big Cypress Dr. Twin Sabal Dr. Miami Lakeway 2140 0.50

Miami Lakeway
Twin Sabal Dr. Sabal Dr. S. 1470 0.17
Miami Lakeway S. NW 154th St. Rosewood Rd. 2560 0.62
NW 67th Ave. NW 138th St. NW 167th St. 42320 3.74
Cowpen Rd. NW 67th Ave. NW 154th St. 1860 0.88
Eagle Nest Ln. NW 67th Ave. NW 67th Ave. 2920 0.93
Miami Lakeway E. English Rd. NW 154th St. 4580 2.10

Lake Saranac
Lake Patricia Dr. NW 67th Ave Ave. 1200 0.55
Miami Lakeway N. NW 67th Ave. NW 154th St. 7740 2.19
Miami Lakeway N. by
MLOP NW 154th St. NW 67th Ave. 18220 1.89 545

Miami Lakeway

NW 64th Ave. N. NW 162nd St. 2220 0.20
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Cotton Tail Rd. Cotton Tail Rd. Cotton Tail Rd. 395 0.45

Lemon Tree Ln. Lemon Tree Ln. Lemon Tree Ln. 520 0.45

NW 139th St. NW 60th Ave NW 57th Ct. 1870 1.77

NW 57th Ct. NW 139th St. NW 142nd St 1120 1.77

Totals _ 317681 | 39.88 11690
Landscape Flower Bed & Entry Feature Areas
Flower Beds Locations SF | #flowers

NW 67 Ave and NW 167 St 190 392
NW 67 Ave and Miami Lakeway North (north median) 135 271
NW 67 Ave and Miami Lakeway North (south median) 135 271
NW 67 Ave and Main St (north median) 120 239
NW 67 Ave and Main St (south median) 144 291
NW 67 Ave and NW 154 St (north median) 70 132
NW 154 St and Palmetto Exp. S.B. off ramp exit (east
median) 125 250
NW 154 St and Palmetto Exp. S.B. off ramp exit (west
median) 125 250
NW 154 ST and Palmetto Expressway off ramp 140 282
NW 154 St and NW 79th Ave (east median) 105 206
NW 154 St and NW 79Ct (west median) 105 206
NW 82 Ave and NW 155th/157th Ter (south median) 80 153
NW 82 Ave and NW 155th/157th Ter (north median) 80 153
NW 82 Ave and NW 158th/160th Ter (south median) 80 153
NW 82 Ave and NW 158th/160th Ter (north median) 80 153
NW 154 St and NW 82 Ave (east median) 115 228
NW 154 St and NW 82 Ave (west median) 115 228
NW 154 St and NW 83 Ave (east median) 140 282
NW 154 St and NW 83 Ave (west median) 105 206
NW 87 Ave and NW 146 Ln 390 839
Commerce Way and NW 87 Ave 315 670
Commerce Way and NW 85 Ave 240 503
NW 79 Ct and NW 154 St 460 997
NW 79 Ct and Oak Ln 200 414
N.W. 67th AVE. & PALMETTO EXPY 200 414
N.W. 154th ST. & PALMETTO EXPY 375 805
N.W. 138th ST.& N.W. 87th AVE. 180 370
Total 4549 9358
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Entry Features Landscape Maintenance LF
N.W. 67th AVE. & PALMETTO EXPY 35
N.W. 154th ST. & PALMETTO EXPY 120
N.W. 138th ST.& N.W. 87th AVE. 50
Total 205

CUL-DE-SACS LOCATIONS

Street Segment SF Acreage
NW 64 Ave cul-de-sac 3580 0.0822
Pent Pl cul-de-sac 303 0.0070
Gleneagle Dr cul-de-sac 803 0.0184
Gleneagle Dr / W Prestwick Pl cul-de-sac 1445 0.0332
Torphin Pl cul-de-sac 706 0.0162
W Prestwick Pl cul-de-sac 2878 0.0661
Loch Ness Dr cul-de-sac 3033 0.0696
(west 1)

Loch Ness Dr cul-de-sac 706 0.0162
(west 2)

Loch Ness Dr cul-de-sac 1825 0.0419
(east 3)

Loch Ness Ln cul-de-sac 706 0.0162
Loch Ness Ct cul-de-sac 314 0.0072
Rosewood Rd cul-de-sac 803 0.0184
Cedar Ct cul-de-sac 706 0.0162
Jacaranda Ln. 706 0.0162
Sea grape Terrace cul-de-sac 706 0.0162
Cassia Place cul-de-sac 706 0.0162
Twin Sabal Dr cul-de-sac 706 0.0162
Laurel Ln cul-de-sac 706 0.0162
Holly Rd cul-de-sac 706 0.0162
Dade Pine Ave cul-de-sac 706 0.0162
Poinciana Ct cul-de-sac 706 0.0162
Sabal Dr cul-de-sac north 1 803 0.0184
Sabal Dr cul-de-sac south 2 754 0.0173
Leaning Pine Dr cul-de-sac east 1 706 0.0162
Leaning Pine Dr cul-de-sac west 2 706 0.0162
Bamboo Ct. cul-de-sac 706 0.0162
Bamboo St cul-de-sac east 706 0.0162
Harris Pl cul-de-sac north 1 803 0.0184
Harris Pl cul-de-sac south 2 803 0.0184
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F2.

F3.

F4.

English Rd cul-de-sac 803 0.0184
Fitzpatrick Rd cul-de-sac 706 0.0162
Lewis Rd cul-de-sac 803 0.0184
Lake Geneva Rd cul-de-sac 471 0.0108
Lake June Rd cul-de-sac 1962 0.0450
Lake Champlain Ter cul-de-sac 1962 0.0450
Lake Patricia Dr. Asphalt cul-de-sac 0 0.0000
Lake Placid Ct cul-de-sac 706 0.0162
NW 83 Ct. and NW 168 St. cul-de-sac 314 0.0072
NW 83 Ave and NW 168 St cul-de-sac 314 0.0072
NW 83 Pl and NW 164 St cul-de-sac 314 0.0072
NW 82 Ave. and NW 165 Ter cul-de-sac 314 0.0072
Glencairn Ter and Ardoch Pl cul-de-sac 706 0.0162
Glencairn Ln cul-de-sac 706 0.0162
Glencairn Rd cul-de-sac 916 0.0210
Glencairn Rd and Glencairn Ter 706 0.0162
cul-de-sac
Falkirk Pl cul-de-sac 706 0.0162
NW 89th Ave. and NW 140th Ln. cul-de-sac 6079 0.1396
Dalkeith Ln cul-de-sac 706 0.0162
Falkirk Pl cul-de-sac 706 0.0162
Garvock Pl cul-de-sac 754 0.0173
Total 50097 1.1501
APPENDIX B

See Exhibit A, map entitled “Town of Miami Lakes Park Inventory.”

Note: this map identifies the location of Parks by number. Refer to Appendix A for the information
concerning each park. Parks specifically named on the map are not included in the scope of the
Contract.

APPENDIX C

The Town Entry Features are located at the following areas:
1. NW 67" Avenue & the Palmetto Expressway
2. NW 154™ Street & the Palmetto Expressway
3. NW 138" Street & NW 87" Avenue

APPENDIX D
Contract Deliverables

The below table is provided as a guide to restate the items considered deliverables under the
terms and conditions of the Contract; it is not an exhaustive list. Unless otherwise specified, the
Contractor must submit the items to the Project Manager by the “Required Date” specified. The
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Contractor is not relieved from "delivery" of items not included in the above schedule, but

specified elsewhere in this Contract.

ARTICLE NO
TITLE/DESCRIPTION REQUIRED DELIVERY
Maintenance & Services Plan 14 days after contract execution &
60 days prior to each option year
Quality Control Plan 14 days after Contract execution
Annual Execution Plan 14 days after Contract execution.
Each successive month, 5 business
days prior to the end of the month
List of Pesticides to be used 10 days after execution of the
under this Contract (including | Contract
MSDS)
Monthly Reports With each invoice
Resume of Supervisor With submission of the Bid
Personnel List 14 days after Contract execution.
QCP Reports Upon request of the Project
Manager
Contact information for 5 days after execution of the
Program Manager and Contract
Supervisor
Irrigation System Report 30 days after execution of the
Contract
F5. APPENDIXE
Performance Requirement Summary Table
Work Task Article Standard Adjusted Quality Outcome
No. Level (AQL)
Turf Mowing E2 _ First 3 Month Provides for a pleasing
E2c Turf cut between 3” to 4.5” in summer e Park Mowing — appearance as well as
& 4” to 5” in winter depending on type 80% proper recreational
and location of Turf. e Medians—75% | ground cover. Turf must
E2d No evidence of clumping or visible rows 3rd.6th Month be uniform in height &
of clippings « Park Mowing — free of scalping, rutting,
90% bruising, uneven & rough
e Medians —85% cutting.
After 6 Months
e Park Mowing —
98%
® Medians — 95%
E2e No bare areas greater than 5 sq. feet 95% Bare areas restored
thorough reseeding or re-
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sodding.

Slope Mowing E2f Height must not exceed 3”-4” inches. First 3 Month Turf must be uniform in
80% height & free of scalping,
3rd-gth Month rutting, bruising, uneven &
90% rough cutting. Helps
After 6 Months protect against slope
98% defects.

Edging E3 e Edging must be performed as at the 100% Neat, clean hard/soft
same time as mowing and must be edges, uniform in height
cut to the same height standards with all paved, trees, and
established for Turf Mowing Heights. landscape areas clear of

* No encroachment of vegetation or vegetative growth.
debris onto the curb or sidewalk for
more than 6” for more than 10
continuous feet.

¢ No encroachment of vegetation more
than 6” over the curb or sidewalk for
more than 10 continuous feet.

e No encroachment of grass,
vegetation, or debris within 3” onto a
bike path for more than 10
continuous feet.

¢ No encroachment of vegetation more
than 3” over mulch on trees and
landscape beds.

Line Trimming E4 e Line Trimming must be performed as 100% Helps maintain the health
at the same time as mowing and of landscaping and
must be cut to the same height provides and clean neat
standards  established for  Turf appearance.

Mowing Heights.

e Contractor must avoid damage to
trees, plants, shrubs, hedges, etc.

e Cuttings will be removed after
trimming

Landscaping ES e Fertilize, water (as necessary), trim, First 3 Month Healthy plants, shrubs &

eliminate weeds, add or replace
mulch around all Landscaping and
flower beds.
® Repair or replace damaged or dead
Landscaping.
Shrubs, hedges, and plants must be
pruned as required to maintain their
natural growth characteristics,
including height and shape.
Maintain Landscaping, which includes
planting, weeding, fertilization, and
watering as necessary during dry
periods.
e Grass and weeds must not be
permitted to grow above the flower
beds; and all flowers must be kept
trimmed from curbs, sidewalks,
streets and/or parking areas.
Contractor must replace all flowers
four times per year.
¢ Flowers must be a minimum of 1
pint/pot container size and flowers
between 4-6” tall.

75%
3rd.gth Month
85%
After 6 Months
95%

hedges that provide a
neat and attractive
appearance.
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e Contractor must maintain at least 3”
of mulch around all Landscaping and
flower beds, which must extend 2’
from the base of the Landscaping.
Contractor must replace mulch once
per year.

Weed Control E6 e Landscaping must be free of weeds & First 3 Month Weed-free turf, hardscape
grasses. e Park Mowing — and landscaping
e Weeds in ditches must not show 50%
above ditch lines. o Medians —40%
* Weeds .m.ust be eIir'r.wina'Fed from all 3rd_gth Month
cracks, JOIr.1tS along jogging paths,. e Park Mowing —
cubs, parking lots, fences, expansion 75%
joints, gutters, drains, etc. .
e If herbicides are used weeds will not * Medians ~60%
be left to die in mulched areas or After 6 Months
flower beds. * Park Mowing -
e All vines along fences must be 95%
removed. o Medians — 80%
Litter/Debris E7 e Remove Litter/Debris prior to | e Park Mowing— Litter-free mowed Turf
Removal mowing, edging & trimming. 95% and Landscape areas
e Remove leaves, Turf cuttings & e Medians — 85%
trimming from driveways, parking
lots, gutters, sidewalks, etc.
¢ Dispose of Litter/Debris off-site in
accordance with applicable laws.
Irrigation System E8 e Maintain irrigation systems in good e Parks -90% Fully operating irrigation
Maintenance working order & operating condition e Medians -80% system providing
at all times. sufficient water to Flower
¢ Submit monthly wet-check report to beds, Turf & Landscaping
ensure proper coverage is achieved.
Pest Identification & | E10 Identify pests and development of eParks—95% Early identification of pest
Control DPMP for pest control ¢ Medians —95% to help ensure pest-free
flowers, Turf and
Landscape
Fertilizing E11 Perform fertilizer program 4 x per year eParks — 100% Ensure healthy Turf and
based on soil sample analysis * Medians —100% Landscaping
Herbicide E12 Use selective herbicides to kill weeds eParks — 100% Ensure weed-free health
and other foreign grasses as detected ¢ Medians — 100% Turf and Landscaping
on turf
Lakefront Beaches E13 Maintain a neat, well defined, eParks— 90% A neat, well defined,
rock/debris and weed/vegetation free rock/debris and
beach and shoreline area as part of weed/vegetation free
each mowing cycle. Replenish sand 2x beach and shoreline area
per year
Repair of Damaged E14 Areas damaged by Contractor’s eParks —90% Healthy turf in all green

Areas

vehicles, erosion, drought or
insect/diseases must be re-seeded,
sprigged or sodded to meet the
standards of the surrounding areas

* Medians —90%

space areas

F6. APPENDIXF

Quality Assurance Surveillance Plan
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Note: This Quality Assurance Surveillance Plan (“QASP”) is provided for information purposes
only and does not need to be addressed in the Proposer’s Submittal.

1. Purpose
The QASP has been has been developed and designed to aid the Town in providing effective
and systematic surveillance of all aspects of the grounds maintenance services (Services)
required by the Contract. The QASP is provided for information only and may be changed at
any time by the Town. This plan provides for monitoring all contract requirements through a
combination of the following methods:

a. Scheduled Inspections
b. Unscheduled Inspections
c. Validated Customer Complaints

2. Objective

The objective of the QASP is to provide detail on how the Town will inspect and evaluate the
Contractor's performance in key areas. The Town is primarily interested in both timeliness and
quality of performance. The QASP will focus on the level of performance required by the
Performance Work Statement (“PWS”), rather than the methodology used by the Contractor to
achieve performance standards. The principal method of surveillance will be by scheduled and
unscheduled inspections of selected tasks. At which time a Surveillance Activity Checklists
(“SAC”) will be completed.

3. Purpose of Inspections
The primary purpose of inspecting the Work is to ensure compliance with the Contract
Documents; documented through the completions of a SAC recording the results of all
inspections conducted; following through to assure that all defects or omissions are corrected;
conferring with representatives of the Contractor regarding any problems encountered in the
performance of the Work.

4. Use of QASP
a. The Project Manager and Inspector(s) will use the QASP to:

1) As the basis for documentation of inspections as outlined in the surveillance
plan.

2) Ensure that adequate inspections are made to determine that Contractor is
providing Services in accordance with the Contract Documents and the
Performance Standards.

3) Select Tasks, Sites, and times for inspection to ensure that all tasks and Sites of
Work are periodically inspected.

b. Inspection checklists will be used to record information on observations and Defects.
Each Defect observed will be recorded on the SAC. The Contractor will be notified
within twenty-four (24) hours of finding of Defect(s) and provided a copy of the SAC.
The SACs will then become a formal record for later reference. For any Site where
Defects are recorded during a Mowing Cycle a scheduled inspection and evaluation will
be required prior to the Contractor submitting its invoice for the Site. Contractor must
be required to attend such inspections. The tally of Defects observed at the end of each
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Mowing Cycle for the Tasks at each Site inspected will be compared to the AQL
permitted for the Task. Any Defects detected during the course of an inspection, even if
not of sufficient degree to render the Work unsatisfactory in terms of meeting the AQL,
requires corrective action by the Contractor, if appropriate or possible. Specifics
concerning any Defects will be recorded in the “Remarks” area of the checklist(s). At any
scheduled inspection the Contractor is required to attend the Contractor’s
representative will be asked to initial the inspection report. The Town may make
multiple inspections at a Site during a Mowing Cycle.

The Town may receive customer complaints about the quality of the Work. Complaints
will be validated by the Project Manager, to the extent feasible, to ensure the Work was
required and if the Performance Standard(s) has been met. If the validation reflects
that the Performance Standards have not been met the Project Manager or Inspector
must complete an inspection report.

If at the conclusion of a Mowing Cycle where a scheduled inspection has occurred and
the quantity of Defect(s) exceed the permissible AQL(s) the Work, and as such the Work
will not have met the required Performance Standard(s), the Work will be deemed
unsatisfactory. The Town will issue a Contract Discrepancy Report (“CDR”) which will
include copies of the inspection reports and advises the Contractor of any reduction in
payment, nonpayment, or other actions that are or may be required.

5. Site Inspections
Each individual Site identified in the Contract will to be periodically inspected and evaluated
separately, with an inspection report prepared for each inspection and evaluation. Sites will
not be combined to determine if the combined Sites meet the Performance Standard(s). In
determining if the applicable Performance Standard(s) have been met the permissible AQL
must be included as part of the determining factors.

6. Evaluation Procedures

a.

Unscheduled Inspections: The Project Manager or Inspector will visit and observe
Site(s) anytime the Project Manager or Inspector so to evaluate Work performance.
These inspections should, where possible, occur during or shortly after Contractor’s
performance. Results of each inspection will be documented on a SAC. A “Satisfactory"
or "Unsatisfactory" will be assigned to each Task inspected based on the Performance
Standards. A brief description of observed Defects or actions that should be taken will
be recorded, if appropriate. An "Unsatisfactory" rating should, where possible, require
Contractor’s re-performance of the Work where possible. The SAC should also reflect if
documented deficiencies were corrected and the processes implemented to ensure
recurrence of the deficiency is prevented.

Scheduled Inspections: The Project Manager or Inspector schedule a date and time
with the Contractor to visit to evaluate Work performance. This inspection should
occur during or shortly after contractor performance or correction of Defects from a
previous inspection. Results of each inspection will be documented on an inspection
checklist. These inspections should, where possible, occur during or shortly after
Contractor’s performance. Results of each inspection will be documented on a SAC. A
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“Satisfactory" or "Unsatisfactory" will be assigned to each Task inspected based on the
Performance Standards. A brief description of observed Defects or actions that should
be taken will be recorded, if appropriate. An "Unsatisfactory" rating should, where
possible require Contractor’s re-performance of the Work where possible. The SAC
should also reflect if documented deficiencies were corrected and the processes
implemented to ensure recurrence of the deficiency is prevented. The Contractor’s
representative must be required to initial the SAC.

Validated Customer Complaints: Customer Complaints, if applicable, will be used as added
documentation to supplement unscheduled inspections. The Project Manager or Inspector will
record and attempt to validate each customer complaint received. Only complaints validated
by the Project Manager or Inspector will be documented on an SAC.

7. Analysis of Results

a. Within 24 hours of an inspection by the Project Manager or Inspector, copies of the SAC
documenting the Defect(s) will be provided to the Contractor. The notification should
advise the Contractor that they have two (2) days to correct the Defects. Performance
defects represent a loss in value to the Town and are subject to payment reductions.
Refer Contractor to Article 4.20 of the Contract Documents.

b. At the end of the Mowing Cycle the Project Manager will compare the Site Defects
against the Performance Standards for the Tasks completed at the Site to determine if
any reductions in payment should be assessed as well determine if any other action
should be taken, such as increased frequency of inspections.

c. Payment reductions will be taken in accordance with Article 4.20 of the Contract
Documents.

QASP Sampling Guide

Roadside and Park Mowing

Use the established mowing area from the Contract or calculate the mowing area if evaluating less
than the area established in the Contract. Determine the area or Turf above or below the
standard heights by measuring with a measuring device with appropriate height markings.
Calculate the area that does not meet the standards. Determine the percentage of Turf that does
not meet the standard by dividing the area of vegetation that does not meet the standard by the
total mowing area in the area being evaluated and multiplying by 100. If the area being inspected
does not meet the established standard(s), within the permissible deviation(s), then the area being
inspected does not meet the required Performance Standard. Do not evaluate mowing areas
where wet conditions prevent mowing or accurate measurement.

Slope Mowing

Use the established mowing area from the Contract or calculate the mowing area if evaluating less
than the area established in the Contract (use a 3 foot horizontal to a 1 foot vertical or steeper
measurement).. Calculate the area of Turf that does not meet the standard. Determine the
percentage of vegetation that does not meet the standard by dividing the area of vegetation that
does not meet standards by the total slope mowing area in the sample and multiplying by 100. If
the area being inspected does not meet the established standard(s), within the permissible
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deviation(s), then the area being inspected does not meet the required Performance Standard. Do
not evaluate mowing areas where wet conditions prevent mowing or accurate measurement.

Landscaping

Determine if plants, bushes, shrubs, flowers, or plants in the area being evaluated are being
maintained in a health attractive condition. Landscaped areas that appears unhealthy or
unattractive due to apparent lack of maintenance (presence of weeds, dead or dying landscaping,
overgrown appearance, lack of mulching) causing the landscaping to not meet the Performance
Standard. If the area being inspected does not meet the established standard(s), within the
permissible deviation(s), then the area being inspected does not meet the required Performance
Standard.

Curb/Sidewalk Edge

Use the established edging area(s) from the Contract or calculate the edging area(s) if evaluating
less than the area established in the Contract. Evaluation is to include 2’ behind the curb or
sidewalk, inclusive of any utility strip, which is generally considered to be any unpaved area
between the back of a curb and a sidewalk. Edging may be accomplished by mechanical (cutting
or trimming by machine, such as line trimming) or chemical control.

Dead or dying vegetation at a curb or sidewalk edge is an indication that a chemical control is
being used. In this instance, an evaluation must be made to determine if the soil remaining, after
the vegetation is gone, will still cause encroachment.

In areas with curb, gutter, and sidewalk, rate curb/sidewalk edging around the returns of the back
of the sidewalk. In areas with curb, gutters, and/or no sidewalk, do not rate cub/sidewalk edging
around the returns.

If the area being inspected does not meet the established standard(s), within the permissible
deviation(s), then the area being inspected does not meet the required Performance Standard.

Litter Removal

Litter or debris may consist of varied sized of bottles, cans, paper, tires, tire pieces, lumber,
building materials, furniture, household items, dead animals, vehicle parts, metal junk, fallen trees,
trees limbs, leaves, brush, campaign and advertising signs, and other similar debris.

The evaluation areas include all mowing and edging areas, parking areas, unpaved shoulders,
medians, sidewalks, bike paths, driveways approaches, as well as gutters and drainage structures
in the parks.

Iltems such as feaves-or bagged trash, brush trimming residue that appears to be those which will
be picked up during the normal waste collection process will not be considered as litter/debris.

Determine the area being evaluated, including the number of acres in the mowing, linear feet of
edging, and square footage of sidewalk areas. Calculate the number of cubic feet of litter. If the
area being inspected does not meet the established standard(s), within the permissible
deviation(s), then the area being inspected does not meet the required Performance Standard.

Turf Condition
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Use the established mowing area from the Contract or calculate the mowing area if evaluating less
than the area established in the Contract as Turf conditions should normally be evaluated within
the established mowing area(s). Determine the area of undesirable vegetation not meeting the
standard(s) in the mowing area. Divide the undesirable vegetation area by the total mowing area
and multiply by 100. . If the area being inspected does not meet the established standard(s),
within the permissible deviation(s), then the area being inspected does not meet the required
Performance Standard.

Periodically, mowing areas may be changed and left to regenerate. When this occurs, usually due
to property improvements, a transition period should be established of at least one rating period
to allow for regeneration. During this time this area(s) should not be evaluated.

Purposely stabilized areas, such as gravel, lime rock, and shell must not be considered as bare
ground and should not be included in the Turf evaluation.

Lakefront Beaches

Use the established beach area from the Contract or calculate the area if evaluating less than the
area established in the Contract as beach conditions should normally be evaluated within the
established beach area(s). Determine the area of undesirable vegetation not meeting the
standard(s) in the beach area. Divide the undesirable vegetation area by the total beach area and
multiply by 100. . If the area being inspected does not meet the established standard(s), within
the permissible deviation(s), then the area being inspected does not meet the required
Performance Standard.

F7. APPENDIXG
See Exhibit B, map entitled “Right-of-Way Maintenance Map”

Note: The Medians in roadways, cul-de-sacs, and other areas identified in red are covered under
the Contract and are included in the Work. Specific information for each location is included in
Appendix A.

F8. APPENDIXH

The following are the location of current irrigation systems in the Parks and Medians:

Location/Park Area of Coverage/Address Section
1. SW corner of NW 57 Avenue & NW From NW 57 Avenue to NW 150 North+South Side
150 Street Street Swales Only
2. SE corner of Miami Lakes Drive & NW 150 Street (MLD), between NW North+South Side
Miami Lakeway East 60 Avenue and Miami Lakeway Swales Only
East/South
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3. NE corner of Miami Lakes Drive & From Miami Lakeway East and North | East Swales on cow pen
Cow Pen Road on 154, to Kingstone Common HOA Road, median, and
North and South Swales
on 154
4. SE corner of Miami Lakes Drive & South and North Swales, Medians, Median+North+South
Palmetto Palm Avenue from 67th towards Holly Road Swales. East Side Swale
Only
5. NE corner of Miami Lakeway N. on For the east entrance to Holly Road Median+North+South
Miami Lakes Drive near Tennis Courts | towards the west entrance of Holly Swales
Road
6. SE corner of Locke Isles HOA wall Miami Lakes Drive, between Miami Median+North+South
Lakeway North to Cypress Village Swales
Condominiums
7. North side of 154 between Cypress Miami Lakes Drive, between Holly Median+North+South
Village condominiums, and the Road and Laurel Lane Swales
McDonald’s shopping center
8. Median in front of abandoned gas Miami Lakes Drive, between Laurel Median+North+South
station on Miami Lakes Drive Lane and Fairway Drive Swales
9. On north side of 154 and a 826 Miami Lakes Drive, between NW 77 Median+North+South
southbound off-ramp Ave. 77t Ct. Swales
10. On the median of Miami Lakes Drive, Miami Lakes Drive to NW 79" Ave. Median only
in front of the Marriott towards 82" Ave. north on 82
towards Northwest 160%™ Ter.
11. On the south side swale of Commerce Way, between NW 87 Median+North+South
Commerce Way, between NW 85 Avenue to midway before reaching Swales
Avenue and NW 82 Avenue NW 82 Avenue
12. SE corner of NW 87 Avenue and NW NW 87 Avenue, just south of Median+North+South
146 Street Commerce Way (middle of bridge) to | Swales
NW 146 Street
13. On the east side swale of NW 87 NW 87 Avenue, between NW 146 Median+North+South
Avenue, between NW 148 Terrace Street to Miami Lakes Drive Swales
14. On the median of NW 89 Avenue, NW 89 Avenue, from NW 146 Street | Median only (three
from NE 146 Street to NW 144 Street | to just north of NW 144 Street islands)
15. P40 (Shared Pump) Fairway Dr and Fairway Dr, from Miami Lakeway Swale only
Miami Lakeway North) North to Bedlingotn Rd
16. P53 (Shared Pump) Fairway Dr Fairway Dr Swale only
midpoint
17. Cypress Village Northside shopping Fairway Dr South Swale only
center (Shared Pump) On Fairway Dr.
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Lakes Dr and Oak Ln

18. Regatta Point (shared pump) South Balgowan Rd. swale South Swale

19. P 74W. (shared pump) 82" Ave. from Oak Lane towards West swale
one for fourth

20. NW 79 Ct (east side swale) NW 79 Ct median, between Miami Median, two

flowerbeds, and
portions of the east

swale
21. SE Par 3, and Miami Lakes Dr (inside Miami Lakes Dr median, from Faiway | Median
Dr to Shulas entrance. Also waters
north side swale of Fairway Dr, from
Executive Apts to Loch Andrews
22. Northwest 162 Street next to West swale 62, and North swale on Swales only
playground Miami LakewayN. towards 67th
23. Located within Miami Lakes optimist | East swale from Canal to Miami East swell
Park Northwest corner by 67th Lakeway North then to Cowpen
24. Pump A on 67t Street From Palmetto to Miami Lakeway Median only
North
25. Pump B on 67" Street Miami Lakeway North towards 154 Median only
26. Pump Con 6 7t Street 154. Towards Miami Lakeway South | Median only

P1 16100 W Troon Circle

P2 7105 S Prestwick Place
(Loch Lomond)

P2 6260 Lake Patricia Drive
(Lake Patricia)

P2 6260 Lake Patricia Drive
(Lake Patricia)

P3 6900 Gleneagle Drive
(Loch Lomond)

P3 6357 Lake Patricia Drive
(Lake Patricia)

P4 6434 Lake Patricia Drive

P5 14028 Lake Saranac Avenue

P6 14210 Lake Saranac Avenue

P7 14320 Lake Saranac Avenue

P8 14105 Lake Childs Court

P9 14105 Lake Childs Court

P10 6271 Lake Champlain Terrace

P11 6276 Lake Geneva Road

P12 6651 Harris Terrace

P13 14410 Harris Place

Grounds Maintenance for Pocket Parks & ROW Medians
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Also works park section at NW Corner of 67"
Ave & Miami Lakeway South

P14 6315 Miami Lakeway South
P15 14810 Palmetto Palm Avenue
P16 14620 Palmetto Palm Avenue
P17 6976 Maple Terrace
P18 6943 Willow Lane
P19 14416 Mahogany Court
P20 14611 Mahogany Court
P21 6890 White Oak Drive
P22 14125 Alamanda Avenue
L22 8351 Dundee Terrace
P23 6961 Bamboo Street
P24 7235 Bamboo Street
P25 7030 Miami Lakeway South
P26 14000 Nw 67 Avenue
P27 6786 Crooked Palm Terrace
P28 7350 Sabal Drive
P29 14170 Leaning Pine Drive
P30 14295 Sabal Drive
P31 7255 Poinciana Ave
P32 7320 Twin Sabal Drive
P33 15200 Miami Lakeway South

P34A&B 15220 Miami Lakeway East

NO IRRIGATION

P35 7370 Miami Lakeway South
P36 7050 Miami Lakes Drive
P37 14480 Dade Pine Avenue
P38 14844 Dade Pine Avenue
P39 6880 Miami Lakes Drive
P40 7014 Crown Gate Place
P41 15520 Turnberry Drive
L41 14100 Garvock PI.

P42 A&B 15017 Coconut Court
P43 7420 Miami Lakeway South
P44 6640 Ludlam Drive

P44 B 7695 Fairway Dr.
NO IRRIGATION

P45 6550 Miami Lakes Drive
P46 6550 Miami Lakes Drive East
P47 6480 Miami Lakes Drive
P48 6850 Fern Drive
P49 15500 Nw 67* Avenue
P50 16470 Loch Ness Drive
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P51 6970 Loch Ness Drive
P52 6700 Loch Ness Drive
P53 7281 Fairway Drive
P54 6075 Miami Lakes Drive East
P55 6699 Windmill Gate Rd.
NO IRRIGATION
P56 16331 Ravenwood Place
P57 6402 Turkey Run Terrace
P58 6349 Jack Rabbit Lane
P59 15210 Durnford Drive
P60 15341 Turnbull Drive
P61 15430 Durnford Drive
Tract A 7019 Loch Isle Drive
(Park in Center of Loch Isle
P62 15181 Loch Isle Drive
NO IRRIGATION
P63 15180 Loch Isle Drive
NO IRRIGATION
P64 15320 Loch Isle Drive
NO IRRIGATION
P65 15181 Loch Isle Drive
NO IRRIGATION
P66 15132 Menteith Terrace
P67/68 8560 Menteith Terrace
SHARE PUMP (Pump Located At P67)
P68/67 8560 Menteith Terrace
SHARE PUMP (Pump Located At P67)
P69 8210 Dundee Terrace
P70 8295 Balgowan Road
P71 8335 Rednock Lane
P72 8461 Rednock Lane
P73 8460 Dundee Terrace
P74 EAST 15690 Bull Run Rd.
P74 WEST 15151 Nw 82" Ave.
P75 14961 Dunbarton PI
P76/80 8422 Rednock Ln.
SHARE PUMP (Pump Located At P80)
P77 8441 Ardoch Rd.
P78 8620 Ardoch Rd.
P79 14965 Balgowan Rd.
P80/P76 14962 Rednock Ln.
SHARE PUMP (Pump Located At P80)
P81 8560 Breckness PI.
P82 14708 Breckness PI.
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P83

8445 Glencairn Ter.

P84 8901 Nw 148 Ter.

P85 9206 Nw 144 Ter.
NO IRRIGATION

P86 7815 Nw 165 Ter.

P87 8767 Nw 139 St.
NO IRRIGATION

P88 8901 Nw 169 Ter.
NO IRRIGATION

P89 8840 NW 170th St.
NO IRRIGATION

P90 16554 NW 86th Ct.

P91 1408 Palmetto Frontage Rd.( K-9 Cove)
ROTARY PARK 13890 Nw 67" Ave.
NO IRRIGATION

LOTD 7237 Bamboo St.
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SECTION G. CONTRACT EXECUTION FORMS
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CONTRACT EXECUTION FORM

134
This Contract 2017-23 made this ZI day of _J\Jf‘& in the year Lo1% in the amount not to

exceed $ 33‘{,‘(?8-?5- by and between the Town of Miami Lakes, Florida, hereinafter called the
"Town," and __ SFM SERVICES, INC. , hereinafter called the “Contractor.”

IN WITNESS WHEREOF, the parties have executed this Agreement as of the day and year first
above written.

Attest: TOWN OF MIAMI LAKES
OJ) Ly’\ g By: _\4 M De Moy (\Lu
Gma guanzo Town Clerk Alex Rey, Town Manager
Town F}gefﬁ@y I p j g __,,,

//
Signed, sealed and witnessed in the As to the Contractor:

presence of:
SFM SERVICES, INC.

Contractor’s Name

By: %\
Nam AN INFANTE

Title: %RESIDENT
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CORPORATE RESOLUTION

WHEREAS, __ SFM SERVICES, INC. , Inc. desires to enter into a contract with the Town

of Miami Lakes for the purpose of performing the work described in the contract to which this resolution is
attached; and

WHEREAS, the Board of Directors at a duly held corporate meeting has considered the matter in
accordance with the By-Laws of the corporation;

Now, THEREFORE, BE IT RESOLVED BY THE BOARD OF

DIRECTORS that the PRESIDENT i
(type title of officer)

CHRISTIAN INFANTE , is hereby authorized
(type name of officer)

and instructed to enter into a contract, in the name and on behalf of this corporation, with the Town of Miami

Lakes upon the terms contained in the proposed contract to which this resolution is attached and to execute

the corresponding performance bond.

DATED this __7th__dayof __ JUNE ,2017 . S

D// // /5/: -;055 INFANTE 2 = -

(Corporate Seal)
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SECTION H. CONTRACTOR’S SUBMITTAL
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I3 ORICINAL

‘ II SERVICES, INC.

Town of Miami Lakes
Ground Maintenance for Pocket Parks &
ROW Medians

ITB: 2017-23
BID PRICE SHEETS

M.

rY“\
MIAMIJ\LAKES

Growing Beautifully

SFM Services, Inc.
Christian Infante-President
9700 NW 79th Ave.
Hialeah Gardens, FL. 33016
PH: 305-818-2424

Fax: 305-818-3510




Bidders that will be using a temporary labor company to provide staffing for the Project must complete
the Leased Employee Affidavit located in Section I, Affidavits and include it with the Bid Submittal.
Failure include this form may result in the Bid Submittal being rejected as non-responsive.

The individual signing the Bid Form represents by signing, that he/she is duly authorized to sign on behalf of
the above named company and that all information and documents submitted in response to the ITB are to
the best if his/her knowledge are true, accurate, and complete as of the submittal date.

BID PRICE

Bidder must complete and submit with its bid an electronic version of the MS Excel Bid Form (Separate
Attachment) to be responsive. A printed copy of the MS Excel Bid Form should also be included as part of
the Bid Submittal. Do not convert the MS Excel Bid Form to a .pdf form.

Our TOTAL BID AMOUNT includes the total cost for the Work specified in this solicitation, consisting of
furnishing all materials, labor, equipment, supervision, mobilization, overhead & profit required, in
accordance with the Contract Documents as reflected in the MS Excel Spreadsheet.

Total Bid Amount: $ %02 .‘-—(q S. 3\

ADDITIONAL SERVICES
Task um Unit Price Quantity
St. Augustine Sod (Ground preparation, soil, and SF S qg pallet
installation inclusive) .
Bahia Grass {(Ground preparation, soil, and SF S 5. pallet
installation inclusive) e L{
Semi-Annual Flower Replacement EA S 2 oo 1
Engineered Wood Fiber/Carpet for Playground cY S bS.e° 1
Surfacing* . i '
Geotextile (weed barrier) Fabric SF S » 38O
Irrigation Technician Hr $ £8,°°c

*Must be certified by the International Playground Equipment Manufacturers Association (IPEMA) for
impact attenuation (ASTM F1292), to be free of nails, staples and hazardous metals such as Lead, Mercury
and Arsenic, and to be installed properly so that the product will knit together to meet federal accessibility
laws {F2075 test method for EWF-within the past 5 years.) The Town estimates a total of 815 cubic yards in
EWF per year.

Firm’s Name: _SEM SERVICES, INC,

SSN or Federal ID No.: _59-2766887 Telephone No.: 305-818-2424
E-Mail Address: _Cinfante@sfmservices.com Facsimile No.:  305-818-3510
Town/State/Zip.__Hialeah Gardens, F1 33016

Printed Name/Title: Christian Infante - President Signature: L--

\
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SECTION G. BID FORM

Bid submittal of: SFM SERVICES, INC. Submitted on:  MARCH 17, 2017
(Name of Bidder) (Date)
Located at: 9700 NW 79 AVE. HIALEAH GARDENS, FL 33016
(Address)

to furnish all Work as stated in the ITB and Contract Documents for ITB 2017-23 Grounds Maintenance
for Pocket Parks and ROW Medians.

To: Town of Miami Lakes, Florida
Attn: Town Clerk

Government Center

6601 Main Street

Miami Lakes, Florida 33014

This Bid Form is submitted as part of the Bidder’s Bid submittal (“Submittal”) in response to the ITB
issued by the Town of Miami Lakes with respect to ITB Number 2017-23.

Bidder has carefully examined all the documents contained in the ITB and understands all
instructions, requirements, specifications, drawings/plans, terms and conditions, and hereby offers and
proposes to furnish the products or services described herein at the prices, fees or rates quoted in the
Submittal, and in accordance with the requirements, specifications, drawings/plans, terms and
conditions, and any other requirements of the Contract Documents.

Bidder has the necessary experience, knowledge, abilities, skills, and resources to satisfactorily perform
the requirements under this ITB.

All statements, information and representations prepared and submitted in response to the ITB are
current, complete, true, and accurate. Bidder acknowledges that the Town will rely on such
statements, information, and representations in selecting a Bidder, and hereby grants the Town
permission to contact any persons or entities identified in the ITB to independently verify the information
provided herein.

No attempt has or will be made by the Bidder to induce any other person or firm to not submit a response
to this ITB and no personnel currently employed by the Town participated, directly or indirectly, in
any activities related to the preparation of the Submittal. Bidder has had no contact with Town
personnel regarding the ITB. If contact has occurred, except as permitted under the Cone of Silence,
so state and include a statement identifying in detail the nature and extent of such contacts and personnel
involved.

The pricing, rates or fees proposed by the Bidder have been arrived at independently, without
consultation, communication, or agreement, for the purpose of restriction of competition, as to any
other Bidder or competitor; and unless otherwise required by law, the prices quoted have not been
disclosed by the Bidder prior to submission of the Submittal, either directly or indirectly, to any other
Bidder or competitor.

Bidder is not currently disqualified, de-listed or debarred from doing business with any public
entity, including federal, state, county or local public entities. If yes, Bidder must provide a detailed
explanation of such disqualification, de-listing or debarment, including the reasons and timeframe.

The Bidder agrees, if this Bid is accepted, to timely execute a contract with the Town, pursuant to the terms
and conditions of the Contract Documents and to furnish the documents, equipment, machinery,
tools, apparatus, means of transportation, and all labor necessary to complete the Work.
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ADDENDUM ACKNOWLEDGEMENT FORM

Part I: Listed below are the dates of issue for each Addendum received in connection with this Bid:

Addendum No.
Addendum No.
Addendum No.
Addendum No.
Addendum No.
Addendum No.

NN

Addendum No.
Addendum No. __

Addendum No. ;

No Addendum issued for this ITB

Firm’s Name: SFM SERVICES, INC.

Dated 03/07/2017

Dated __03/09/2017
Dated _03/15/2017

Dated
Dated
Dated
Dated
Dated

Sighature:

\

Printed Name/Tit CHRISTIAN INFANTE - PRESIDENT

Grounds Maintenance for Pocket Parks and ROW Medians
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Town of Miami Lakes

ITB 2017-23

Grounds Maintenance for Pocket Parks & ROW Medians

Addendum #1

Due Date: March 17, 2017

This addendum is incorporated into and made a part of the Invitation to Bid (“ITB”). The following may
include clarifications, revisions, additions, deletions, or answers to questions received relative to the ITB,
which take precedence over the ITB documents. Underlined word(s) indicate additions. Deletions are

indicated by strikethrough.

Clarifications:

1. Section E2(b) on page 65 is hereby amended as follows:

“Contractor must perform a minimum e¢ of 35 cuts per year for all Parks
inclusive of adjacent swale areas and 38 35 cuts per year for all Medians and
road right of way swale areas, which will be compensated in accordance with
the prices contained in the Bid Form. Any additional cuts required to meet the
Performance Standards must be performed at no additional cost to the Town.”

2. Section E5 on page 68 is hereby amended as follows:

“Contractor must maintain at least twe three inches (3”) of mulch around all
trees, landscaping and flower beds, which must extend two feet (2’) from the
base of the landscaping. Contractor must replace the mulch twice per year as
part of the M&S Plan. The annual replacement of mulch must be compensated
in accordance with the cost(s) established in the Contract. The Project Manager
must have the discretion to postpone or eliminate a replacement cycle(s).”

3. “Attachment BF (Bid Form)” is hereby replaced in its entirety with the attached “Attachment

BFR (Bid Form Revised)”

Acknowledgement:

Christian Infante

Name of Signatory
President

Title
March 15, 2017
Date

Thomas Fossler
Procurement Specialist

Grounds Maintenance for Pocket Parks and ROW Medians

\\Signature

SFM SERVICES, INC.
Name of Bidder

Addendum #1 ITB No. 2017-23
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Town of Miami Lakes
ITB 2017-23
Grounds Maintenance for Pocket Parks & ROW Medians

Addendum #2

Due Date: March 17, 2017

This addendum is incorporated into and made a part of the Invitation to Bid (“ITB”). The following may
include clarifications, revisions, additions, deletions, or answers to questions received relative to the ITB,
which take precedence over the ITB documents. Underlined word(s) indicate additions. Deletions are
indicated by strikethrough.

Clarifications:
1. Section B1.01(48), Supplemental Services, on page 11 is hereby amended as follows:

“Supplemental Services means those Services under the PWS that are performed on a
periodic basis for which the Contractor receives compensation, which includes, but is not
limited to; fertilizing, re-seeding, and planting of flowers twiee four times per year.”

2. Section E5, Landscaping, on page 67 is hereby amended as follows:

“Contractor must replace all flowers four times (4x) per year at intervals specified in the
Maintenance and Service Plan. Flowers should be a minimum of 1 pint/pot container size
between 4-6 inches tall. The Contractor must be compensated in accordance with the
prices established in the Contract Documents for the semi-apnual replacement of the
flowers. The types of flowers to be planted must be subject to the prior written approval
of the Project Manager prior to planting.”

Questions & Answers:
1. How often must Contractors replace all flowers per year?
Answer: Four times (4x) per year.
2. Will the Town provide Contractors with an area to store equipment and supplies?
Answer: The Town does not anticipate providing such an area at this time.
Acknowledgement:

Christian Infante

% |
Name of Signatory N]/ S{ghature
SFM SE

President RVICES, INC.
Title Name of Bidder
March 15, 2017
Date

Thomas Fossler
Procurement Specialist

Grounds Maintenance for Pocket Parks and ROW Medians Addendum #2 ITB No. 2017-23
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Town of Miami Lakes
ITB 2017-23
Grounds Maintenance for Pocket Parks & ROW Medians

Addendum #3
Due Date: March 22, 2017

This addendum is incorporated into and made a part of the Invitation to Bid (“ITB”). The following may
include clarifications, revisions, additions, deletions, or answers to questions received relative to the ITB,
which take precedence over the ITB documents. Underlined word(s) indicate additions. Deletions are
indicated by strikethrough.

Clarifications:

1. The Due Date for ITB 2017-23 Grounds Maintenance for Pocket Parks & ROW Medians is hereby
extended to 11:00 AM, Wednesday March 22, 2017.

2. Section E5, Landscaping, is hereby amended as follows:

“Contractor must fertilize, water (as necessary), trim, mow, eliminate weeds,
add or replace mulch around all landscaping, cul de sac areas and flower beds as
identified in ExhibiH—€ Appendix A, and repair or replace damaged or dead
Landscaping. Dying or dead shrubs, hedges, plants and flowers must be replaced
at no cost to the Town unless the condition of the landscaping is due to an
outside third party, force majeure, or directly by the Town’s representatives.
Examples include damage due to vehicular accidents, third party pruning,
hurricanes, etc.”

3. “Attachment BFR (Bid Form Revised)” is hereby replaced in its entirety with the attached
“Attachment BFR v2 (Bid Form Revised version 2)”

Questions & Answers:
1. Are cul-de-sacs to be included in Item #4 for Right of Way on the Bid Form?

Answer: No, cul-de-sacs are included in Item #5, Landscaped Areas.

Acknowledgement: f
Christian Infante /
Name of Signatory //@ﬁture
President SFM SERVICES, INC.
Title Name of Bidder
March 15, 2017
Date

Thomas Fossler
Procurement Specialist

Grounds Maintenance for Pocket Parks and ROW Medians Addendum #3 ITB No. 2017-23



CERTIFICATE OF AUTHORITY
(IF CORPORATION)

I HEREBY  CERTIFY that at a meeting of the Board of Directors of
SFM SERVICES, INC. , a corporation organized and existing under the laws of the

State of _FLORIDA , held on the 9thday of _MARCH , 2017 ;3 resolution was duly passed and
adopted authorizing (Name)__ CHRISTIAN INFANTE as (Title)_PRESIDENT of the corporation

to execute bids on behalf of the corporation and providing that his/her execution thereof, attested by the
secretary of the corporation, must be the official act and deed of the corporation. | further certify that said

resolution remains in full force and effect.

IN WITNESS WHEREDF, | b_(gve hereunto set my hand this 9th day of MARCH 20 17 .

CERTIFICATE OF AUTHORITY
(IF PARTNERSHIP)
I HEREBY  CERTIFY that at a meeting of the Board of Directors of

, @ partnership organized and existing under the laws of the

State of , held on the ___ day of , , a resolution was duly passed and adopted

authorizing (Name) .A.,) as (Title) of the to execute bids on behalf

T t+

of the partnership and provides thal his/her execution thereof, attested by a partner, must be the official act
and deed of the partnership.

I further certify that said partnership agreement remains in full force and effect.

IN WITNESS WHEREOF, | have hereunto set my hand this ____, day of , 20
Partner:
Print:
CERTIFICATE OF AUTHORITY
(IF INDIVIDUAL)
| HEREBY CERTIFY that, | (Name) /\_ i , individually and doing business as (d/b/a)

(If Applicalhle) have executed and am bound by the terms of the

Bid to which this attestation is attached.

IN WITNESS WHEREOF, | have hereunto set my hand this , day of , 20
Signed:
Print:

9%
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NOTARIZATION

STATE OF __FLORIDA )
) SS:
COUNTY OF MIAMI DADE )
The foregoing instrument was acknowledged before me this_9th day of _March
2017 ,by__lose Infante , who is personally known to me or who has
produced N/A as identification and who (did / did not) take an oath.

SIGNATURE OF NOTARY PUBLIC {

Wb,
MOLRY B,
_“«P-.P‘uf“ ’-,_

DIANALYNN SANCHEZ
2 5 MY COMMISSION # GG 007732

&F EXPIRES: June 30, 2020
A Bonded Thiu Notary Public Underwriters

STATE OF FLORIDA )
]3 Ll g inon § @nCle=z
PRINTED, STANIPELD ORTYPED

NAME OF NOTARY PUBLIC

e
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SECTION H. QUESTIONNAIRE

This Completed Form Must Be Submitted With The Bid, The Town May, At Its Sole Discretion, Require
That The Bidder Submit Additional Information Not Included In The Submitted Form. Such Information
Must Be Submitted Within Seven (7) Calendar Days of the Town’s Request. Failure To Submit The
Form Or Additional Information Upon Request By The Town Will Result In The Rejection Of The Bid As
Non-Responsive. Additional Pages May Be Used Following The Same Format And Numbering. Some
Information May Not Be Applicable Apply. In Such Instances Insert “N/A”.

By submitting its Bid the Bidder certifies the truth and accuracy of all information contained herein.

A, Business Information
1. How many years has your company been in business under its current name and ownership? 12 years
a. Professional Licenses/Certifications (include name and number)* Issuance Date

Tree Trimmer Class A License # A-528 SFM Services, Inc.-Jose Infante August 2003

FNGLA Certified Landscape Maintenance Technician - Jose Infante #M36 0033 March 2010

NMSDC-Florida State Minority Supplier Development Council #FL02106  October 2013

(*include active certifications of small or disadvantage business & name of certifying entity)

b. Date company licensed by the State of Florida or Miami-Dade County: January 1987

c. State and Date of Incorporation: FLORIDA - JANUARY 1987

¢. What is your primary business? _SFM Services, Inc. provides Landscape, Janitorial and
(This answer should be specific)

Security services throughout the state of Florida

d. Name of licensed/certified employee(s), license/certification number, and relationship to
company:

Christian Infante -President I1SA Certified Arborist Cert. #FL5916A

Jose Infante- Vice President - ISA Certified Arborist Cert. # FL-0273A

ENGLA Certified Landscape Contractor (FCLC) - Mr. Ned Skiff Cert. #C3900123

e. Names of previous licensed/certified employee(s), with license/certification number during the
past five (5) years including, license numbers, relationship to company and years as qualifier
for the company

Robert Fisk - Landscape Architech - ISA Certified Arborist- Cert# FL-5346A - 8 years

Mario Cantero-Landscape Mngr-IFAS Best Management Practices FL. Green Practices - #GV25406-1/ 5 years

2; Name and Licenses of any prior companies

Name of Company License No. Issuance Date

South Florida Maintenance Services, Inc. #649674 September 1987
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3. Type of Company:

[] Corporation [XIS” Corporation [JLLC [[]Sole Proprietorship []Other:
(Corporations will be required to provide a copy of their corporate resolution prior to
executing a contract)

4. Company Ownership
a. identify all owners of the company
Name Title % of ownership
Christian Infante President 49%
Jose M. Infante Vice President 51%

b. Isany owner identified above an owner in another company? [X] Yes [ ] No
If yes, identify the name of the owner, other company names, and % ownership

Gaming Facilites Services, LLC. - Christian Infante 49% - Jose Infante 51%

SFM Security Services, Inc. - Christian Infante 49% - Jose Infante 51%

c. Identify all individuals authorized to sign for the company, indicating the level of their
authority ( check applicable boxes and for other provide specific levels of authority)

Name Title Signatory Authority

All  Cost No-Cost Other

Christian Infante President

Jose M. Infante Vice President

OO X
DOOdoo
L E B E
Odon

Explanation for Other:

5. Employee Information

Total No. of Employees: 688 Number of Managerial/Admin. Employees: 10

Number of Trades Personnel and total number per classification:
(Apprentices must be listed separately for each classification)

Landscape Manager: 1 / Landscape supervisors-6 / Landscapers: 84

Heavy Equipment Operators: 10 / CDL Drivers: 4
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10.

11.

12.

Name of Certified Arborist: Christian Infante Cert. # FL-5916A (provide copy of license)

Has any owner or employee of the company ever been convicted of a federal
offense or moral turpitude: If yes, please explain:

NO

Insurance & Bond Information

a. Insurance Carrier name & address: Brown & Brown of Florida Inc., Keen Battle &

Mead & Company; Archway Insurance, LTD

b. Insurance Contact Name, telephone, & e-mail:Fausto Alvarez: 305-417-4015 /falvarez@bbmia.com

Alex Perez: 305-820-6729 / aperez@kbmco.com
Jose Sardinas:786-427-5982 /Jose.Sardinas@wellsfargo.com

c. Insurance Experience Modification Rating (EMR): .94
(if no EMR rating please explain why)

d. Number of Insurance Claims paid out in last 5 years & value: 48 Claims Paid out / $647,302.24

e. Bond Carrier name & address: _ Sercurity Bond Associates, Inc.

10131 SW 40th Street Miami, FL 33165

f. Bond Carrier Contact Name, telephone, & e-mail: _Odalis Cabrera 305-552-5414

Odalis@sbai.com

g. Number of Bond Claims paid out in last 5 years & value: None

Have any claims lawsuits been file against your company in the past 5 years, If yes, identify all
where your company has either settle or an adverse judgment has been issued against your
company. ldentify the year basis for the claim or judgment & settlement unless the value of the
settlement is covered by a written confidentiality agreement.

Yes. U Miami Lakes/ Miami Lat SEM. Case No. 2013 033615, CA 09 -

This case is presently in litigation.

To the best of your knowledge is your company or any officers of your company currently under
investigation by any law enforcement agency or public entity. If yes, provide details:

NO

Has your company been assessed liquidated damages or defaulted on a project in the past five
(5) years? []Yes [X] No (If yes, provide an attachment that provides an explanation of the
project and an explanation.

Has your company been cited for any OSHA violations in the past five (5) years? If yes, please
provide an attachment including all details on each citation, [X Yes [] No -See attached
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Services, Inc.

March 15, 2017

Town of Miami Lakes
Attn: Town Clerk

6601 Main Street
Miami Lakes, FL. 33014

RE: Grounds Maintenance for Pocket Parks and ROW Medians
Bid No. 2017-23

Answer to Question #12 on page 89:

SFM Services, Inc. was cited by OSHA with a warning in 2013 due to a tree trimmer not wearing
* the harness belt while working in the bucket truck.

2700 N.W, 79th Avenue Miami, Florida 33014
- Office: 305.818.2424 » Toll Free 1.866.253.2643 » Fax: 305.818.2428 » www.sfmservices.com




13.

Provide an attachment listing all of the equipment and vehicles owned or under lease or rental
agreement, which will be used in the performance of the Work. Contractor must clearly identify
which equipment and vehicles are owned versus rented or leased. Contractor must also provide
the age of each piece of equipment or vehicle, and must specify whether the equipment or
vehicle will be dedicated for use solely on the Town’s Grounds Maintenance Work. During the
Bid evaluation process the Town may request copies of rented or leased equipment. The
Equipment and Vehicles form following this questionnaire has been provided to aid Bidders in
submitting the requested information.

Project Management & Subcontract Details
Field Supervisor for this Contract:

a. Name: Alain Bareirro

b. Years with Company: _12

¢. Licenses/Certifications: _ Horticulture

d. Last 3 projects with the company including role, scope of work, & value of project:
City of Miami Beach -Landscape & Ground Maintenance Services Approx: $900,00.00

City of Doral Landscape & Ground Maintenance Services -Approx. $250,000.00

Miami Parking Authority Landscaping/Porter Services - Approx: $449,260.00

Project Manager for this Project:

a. Name: _Mario Cantero

b. Years with Company: _ 5

C. Licenses/Certifications: Best Practices Management & LTD Commercial
Fertilizer Applicator Holder Cert # LF215587

d. Last 3 projects with the company including role, scope of work, & value of project:

City of Miami Beach -Landscape & Ground Maintenance Services Approx: $900,00.00

City of Doral Landscape & Ground Maintenance Services -Approx. $250,000.00

Miami Parking Authority Landscaping/Porter Services - Approx: $449,260.00

Subcontractors: (See Contract restrictions on Subcontracting)

Name Trade/Work to % of Work  License No.
be performed

None - N/A
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C. Disposal Site(s)

1.

Will your company be disposing of cuttings and debris at a Miami Dade County Site?
Yes/No (circle one). If yes, provide a copy of all applicable Landscape Permits.

If your company is using alternate disposal sites provide the following information for a
maximum of two alternate sites:

Name of Company:__| OPEERA CORPORATION
Address: _2601 S.W. 69 CT._MIAML_EFLA 33155

Contact Person: —Mr._Raylopez
Phone Number: _ 305-266-3896

E-Mail Address: _containers@lopefra.com

License Number: _LBT# 3811008

License Issued By: Miami-Dade County State of Florida (Circle one)

Name of Company:
Address:
Contact Person:

Phone Number:
E-Mail Address:
License Number:

License Issued By: Miami-Dade County State of Florida (Circle one)
Current and Prior Experience:

Current Experience including current under projects or contracts, recently awarded, or
pending award (Provide an attachment to this questionnaire that lists all such contracts
or projects, including the owner’s name, title and value of project, scope of work,
projected or actual start date, projected completion date.

Prior contracts or projects of a similar size, scope, and complexity: Provide an
attachment to this Questionnaire that includes contracts or projects the Bidder
considers of a similar, size, scope and complexity that the Town should consider in
determining the Bidders responsiveness and responsibility. This attachment must
include the contracts or projects that meet the minimum number of contracts or
projects identified by the bid solicitation. Information provided must include the
owner’s name , address and contract person, including telephone & e-mail, title of
contract or project, location of project, scope, initial value and final cost of the contract
or project, projected and final timeframes for completion in calendar days. A reference
letter is to be completed by the owner of the Project and submitted as part of the Bid
submission.

E. Bidder’s References

Bidders are to include a minimum of five (5) references from contracts or projects listed
in D2. above. The attached form is to be used and is to be included with the Bid
submission. The Town, at its sole discretion may allow the Bidder to submit the
references after the specified date for Bid submission.
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1)

2)

3)

4)

5)

SERVICES, INC

CURRENT AND PRIOR EXPERIENCE

City of Doral

8401 NW 53" ST.

Doral, FL 33166

Contact: Mr. Henry Martinez -Foreman

PH: 305-593-6740 / Email: henry.martinez@cityofdoral.com

Scope of Work: Right of Way Maintenance Services

Contract term: January g, 2015 to Present / Contract Amount: $2,123,340.77

City of South Miami

6130 Sunset Drive

South Miami, FL 33134

Contact: Mr. Steve Kulick

PH: 305-305-663-6339 / Email: skulick@southmiamift.gov

Scope of Work: Citywide Landscaping Maintenance Services

Contract Term: July 11, 2012 to Present / Contract Amount: $136,420.00

City of Coral Gables

2800 SW 72™ Ave,

Miami, FL 33155

Contact: Mr. Rabert Boberman

PH: 305-460-5138 / Email: bboberma@coralgables.com

Scope of Work: Landscaping Maintenance

Contract Term: January 2011 - Present / Contract Amount: $625,000.00

City of Miami Beach

1700 Convention Center Drive

Miami Beach, FL 33139

Contact: Ms. Millie McFadden

PH: 305-673-7000 ext. 2605 / Email: milliemcfadden@miamibeachfl.gov
Scope of Work: Grounds Maintenance Services and South ROW

Contract Term: 2014 to Present / Contract Amount: $721,610.00

Miami Parking Authority

40 NW 3™ St. Suite 1103

Miami, FL 33132

Contact: Ebner Arias

PH: 305-373-6789 ext. 292 / Email; earias@mjamiparking.com

Scope of Work: Landscaping and Porter Services for Parking lots & Parking Garages

Contract Term: August 1, 2010 to Present / Contract Amount:$2,240,060.00




F. Declaration

| declare under penalty of perjury that the foregoing information is true and correct.

Executed on 03/15/17 (date)

Authorized representative (print): _Christian Infant
Authorized representative (signature): / ﬂ% j
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Growing Beautifully

EQUIPMENT AND VEHICLES

*Note: This form is to be used for question A13 of the Questionnaire. Print as many as are required.

Vehicle/Equipment | Manufacturer Vehicle/Equipment | Rented/Owned Dedicated Solely
Age (Years) to Town’s Work
[JRented/Leased &
F350 Pick Up Truck | FORD 4 VEARS XOwned
[JRented/Leased o
F250 Pick Up Truck | forD 4 YEARS EOwned
[CJRented/Leased .
TK FORD 4 YEARS Died
CORented/Leased
X
STWC61A-27CV | Scag Tiger 61" 4 YEARS (¥Owned
[IRented/Leased o
STT52V-27CH Scag Tiger 52" 4 YEARS Owned
ORented/Leased %
STWC61A-27CV | Scag Tiger 61" 4 YEARS XlOwned
[(IRented/Leased
[JOwned -
[JRented/Leased
CJOwned e
[IRented/Leased
[JOwned -
[(JRented/Leased
[JOwned -
[JRented/Leased
[JOwned -
[JRented/Leased
CJOowned -
[JRented/Leased
CJOwned =
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MIAMIJ\LAKES
Growing Beautifully
CLIENT REFERENCE LETTER
To Whom It May Concern,
Subject: Reference Letter for Bid No. 2017-23
Name of Bidder:_See Attached - Client Reference Letters

The above referenced contractor is submitting on a bid solicitation that has been issued by
the Town. We require that the Bidder provide written references with their Bid submission
and by providing you with this document the Contractor is requesting that you provide the
following reference information. We would appreciate you providing the information
requested below as well as any other information your feel is pertinent:

Name of Public Entity:

Name of Project:

Scope of work:

Initial Value of Contract $ Is contract active? [_| Yes [_]| No
Final Contract Value: $

Was the work performed timely: I:I Yes [ | No

Was the work performed to acceptable quality standards? [_] Yes [ ] No

Were the number of RFis submitted reasonable for the scope of the project(s)? [ ] Yes [ ] No
Number of Change Orders: Were any Contractor driven? [ ]Yes [] No
Would you enter into a contract with the Contractor in the future? [ ] Yes [ ] No

If no to any of the above please provide details below. Provide any other comment you feel
appropriate.

Thank you for your assistance in helping us in evaluating our bid solicitation.

Name of Owner:

Name of individual completing this form: Date:
Signature: Title:

Telephone: E-mail:

Sincerely,

Thomas Fossler
Procurement Specialist
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Growing Beautifully
CLIENT REFERENCE LETTER

To Whom It May Concern,

Subject: Reference Letter for Bid No, 2017-23
Nameof Bldderr > FM SERVICE £ Fric.

The above referenced contractor is submitting on a bid solicitation that has been issued by
the Town, We require that the Bidder provide written references with their Bid submission
and by providing you with this document the Contractor Is requesting that you provide the
following reference Information. We would appreclate you providing the information
requested below as well as any other information your feel is pertinent:

Name of Pubtic Entity: C: ?‘? o4 Dpaal

Name of Project: ﬂ;;kf - 24 - 5"/&-7 W:m‘é.wc.e_ 'S;ﬂv'.&f__,(

!
Scope of work: ~’£-‘-"‘79L $as- {36 SEpr [ S

Initial Value of Contract $.2,123, 352,73 Is contract active? [7] Yes [] No
Final Con’éract Value: $
Was the work performed timely: B/Yes [l No

Was the wark performed to acceptable quality standards? |34es 1o

Were the number of RFis submitted reasonable for the scope of the project(s)? | ] Yes T No
Number of Change Qrders: ___ /72 Were any Contractor driven? [ Yes [1 No
Would you enter into a contract with the Contractor In the future? E{Yes [T wo

if no to any of the above please provide detalls below, Provide any other comment you feel
appropriate. !
/A

H

Thank you for your assistance ln'hetping us in evaluating our bid solicitation,

Name of Owner: __C. ity 24 Drnal.
Narne of Individual completing this form: £fenay pAartine 2 Date: -{/ /3 ;/ L3

/
.,/
Signature: WL—-‘«% Titte; < -/Ipq,&,:h%e,ud@“}" o i “}wcﬁfj
Telephone: (353 5343 40 E~mail:L¢,w?.w~'}:«le.u o eyl doegh cp . o
Sincerely,
Thomas Fossler
Procurement Speclalist
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MIAMI) M LAKES

Growing Beautifully

CLIENT REFERENCE LETTER
To Whom It May Concern,
Subject: Reference Letter for Bid No. 2017-23
Name of Bidder: SFM SERVICES ) Fre..

The above referenced contractor is submitting on a bid solicitation that has been issued by
the Town. We require that the Bidder provide written references with their Bid submission
and by providing you with this document the Contractor is requesting that you provide the
following reference information. We would appreciate you providing the information
requested below as well as any other mformatron your feel is Hent

Name of Public Entity: d '(4'-7 (@] [‘ Cra s ey

Name of Project: Cé"{-uuﬂ' a{{ ,Z (2, 9% ag (’c._/)rn.q

Scope of work: "‘f-"*c/écw_ Mo 'Lﬁ:-., Ao ;So_/‘w ce]J “f"/tﬂﬁ

Initial Value of Contract $ /36, 42 © _ Iscontract active? [4Yes [ ] No

Final Contract Value: $ (¢ i

Was the work performed timely: E/Yes [] No E/

Was the work performed to acceptable quality standards? Yes |:| No /{/ / 4-
Were the number of RFls submitted reasonable for the scope of the project(s)? [ F¥es T ] No

Number of Change Orders: Were any Contractor driven? [ ves [J No — /. 4
Would you enter into a contract with the Contractor in the future? Yes [:l No

If no to any of the above p!ease provide details below. Provide any other comment you feel
appropriate. -

Thank you for your assistance in helping us mfvalﬂtmg our bjd solicitation.

Name of Owner: '(“1 d/‘ l /
Name of individud! co x D—»ﬂf Date: 3/2 ¢ / 4 7
Signature: Title: &?eﬁ /QAJ Cegrn .,@LZ“DM Con

Telephone:‘ Y T_;/éc}—-c. SEY E-mail: 4 Gl - 'S /%-ajtii./

Sincerely,

Thomas Fossler
Procurement Specialist

105
Grounds Maintenance for Pocket Parks and ROW Medians Bid No. 2017-23



S

. .
MIAMIJALAKES
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CLIENT REFERENCE LETTER

To Whom it May Concern,

Subject: Reference Letter for Bid No. 2017-23
Name of Bidder: SFM SERVICES f Fuc.

The above referenced contractor is submitting on a bid solicitation that has been issued by
the Town. We require that the Bidder provide written references with their Bid submission
and by providing you with this document the Contractor is requesting that you provide the
following reference information. We would appreciate you providing the information
requested below as well as any other information your feel is pertinent:

C-i-!'\f o . onbn Gﬁ(bt—-&%.

Name of Public Entity:

Nameof Project: b RwOScAP . IMA W TERARE T SERVICES

scopeofwork: _CiTy wimw.  LAwoSepcie,. ™MAINACE -

Initial Value of Contract $_62%,000 Is contract active? E/]{es (] no

Final Contract Value; $__& %5, 0co

Was the work performed timely: E]/Yes ] no

Was the work performed to acceptable quality standards? IZ/Y/es ] ne

Were the number of RFls submitted reasonable for the scope of the project(s}? B{es ] no
Mumber of Change Orders: Were any Contractor driven? D Yes B/No
Would you enter into a contract with the Contractor in the future? Eﬁes ] no

If no to any of the above please provide detalls below. Provide any other comment you feel
appropriate.

Thank you for your assistance in helping us in evaluating our bid solicitation.
Nameof Owner: &Y of C.otm. GrBLss

f m: Bb& GQ f?é%-v'i Y Date: 3"_’_3—(? !+

Title:

Name of indivi

Signature:

ielephone: Tr"' ] , E-mail:

Sncerely,

Thomas Fossler
Procurement Specialist
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Growing Beautifully

CLIENT REFERENCE LETTER
To Whom it May Concern,
Subject: Reference Letter for Bid No. 20];7-23
Name of Bidder; SFM SERVICES , FNe
The above. referenced contractor is submitting on a bid solicitation that has been Issued by
the Town. We require that the Bidder provide written references with their Bid submission
and by providing you with this document the Contractor is réquesting that you provide the

following reference information. We would appreciate you providing the information
requested below as well as any other ‘ :

Name of Public Entity: MY

Name of Project: _QR_QMJ_CM\L&MML& Louh, NM\]
Scope of work; FallSeaviee. W&WAM‘_

Initial Value of Contract $_JA1  (, 10, 0 Is contract active? Bdfes [ No

Final Confract Value: $ _Mkd_o_L

Was the work performed timely: @, Yes [] No

Was the work performed to acceptable quality standards?: E’Yes l:] No

Were the number of RFis submitted reasonable for the scope of the project(s)? [] Yes [] No
Number of Change Orders: ‘Were any Contractor driven? O ves [] No
Would you eriter into a contract with the Contractor in the future? jf'ves [ No

if no to any of the above please provide details below. Provide any other comment you feel

appropriate.‘sF_M Il ] | ! . ; [ ;E !:

Thank youi for your asslstance in helping us in evaluating our bid solicitation.
Name of Owner' |
Name of indeuaI completing this form

* Signature: faﬁlshfnmiéwﬁdf‘
Telephone: WL.L&&MML Millcemeladdid@ mismibeosehfl Fov

Sincerely,

Thomas Fossler
Procurement Specialist
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CLIENT REFERENCE LETTER

To Whom It May Concern,

Subject: Reference Letter for Bid No. 2017-23
Name of Bidder: SFM SErvice 5, Faien,

The above referenced contractor is submitting on a bid solicitation that has been issued by
the Town. We require that the Bidder provide written references with their Bid submission
and by providing you with this document the Contractor is requesting that you provide the
following reference information. We would appreciate you providing the information
requested below as well as any other information your feel is pertinent:

Name of Public Entity: /£Z//£7 / pﬁf </l 6 U?"‘f/f;’cr,a(fy .
Name of Project: é#mfz)ﬁbﬁ;ﬁfﬁ/é /TR D /pﬁ/? JE7R S ERuCES

Scope of work: Z&qﬁ/&/&ﬂ-’—{f Ained porfer Feptites foy Perfer Sl [ ol o /“ ;f‘“j
y , # 7 Gk sc

Initial Value of Contract $2. 240 ¢4 2 s contract active? [ ] Yes [ ] No
Final Contract Value: §_<Z-2</o. ¢ (0

Was the work performed timely: @/Yes [ wo

Was the work performed to acceptable quality standards? @’?es I:] No

Were the number of RFis submitted reasonable for the scope of the project(s)? '@’Yes D No
Number of Change Orders: d Were any Contractor driven? [ Yes [J no
Would you enter into a contract with the Contractor in the future? [Zhves D No

If no to any of the above please provide details below. Provide any other comment you feel
appropriate.

Thank you for your assistance in helping us in evaluating our bid solicitation.

Name of Owner: &7 /) 74/ LAt & ﬁ?{%«n / 7

Name of individual completing this form: Zﬁ/“f ¥ ﬁl’e =z g Date: & 5"/3 £ /245;'?

Signature: é;',.«..«zz o ﬁf\ Title: ST’M [y (Dﬂ,})(rz@fz e S ftge -zj—??/
Telephone: 205 273 £757 €x/ 292 E-mail. Ccirras &7 wn fony 'jﬁa:.ua{;‘ s A,
Sincerely,

Thomas Fossler
Procurement Specialist
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ANTI-KICKBACK AFFIDAVIT

STATE OF FLORIDA }
} SS:
COUNTY OF MIAMI DADE '}

|, the undersigned, hereby duly sworn, depose and say that no portion of the sum herein bid will

be paid to any employees of the Town of Miami Lakes, its elected officials, and SFM SERVICES, INC.

or its design consultants, as a commission, kickback, reward or gift, directly or indirectly by me or any

member of my firm or by an officer of the corporation.

Sworn and subscribed before this

A
" dayof IL(@V(_ , 20 ‘7

V{) (d /6«5{ \%ﬂw y:éffa f’l

Notary Public, Statéof Florida

bl(“’”ﬁ Z”V!?m S(W/?C/?“‘f

(Printed Name)

My commission expires: JUNE 30, 2020
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DIANA LYNN SANCHEZ
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State of

NON-COLLUSIVE AFFIDAVIT

Florida }
} SS:

County of Miami Dade}

CHRISTIAN INFANTE being first duly sworn, deposes and says that:
a) He/she is the PRESIDENT , (Owner, Partner, Officer,
Representative or Agent) of __SFM SERVICES, INC. , the Bidder that has
submitted the attached Proposal;
b) He/she is fully informed respecting the preparation and contents of the attached
Proposal and of all pertinent circumstances respecting such Proposal;
c) Such Proposal is genuine and is not collusive or a sham Proposal;
d) Neither the said Bidder nor any of its officers, partners, owners, agents, representatives,

Signed, sealed

employees or parties in interest, including this affiant, have in any way colluded, conspired,
connived or agreed, directly or indirectly, with any other Bidder, firm, or person to submit a
collusive or sham Proposal in connection with the Work for which the attached Proposal has
been submitted; or to refrain from proposing in connection with such work; or have in any
manner, directly or indirectly, sought by person to fix the price or prices in the attached
Proposal or of any other Bidder, or to fix any overhead, profit, or cost elements of the Proposal
price or the Proposal price of any other Bidder, or to secure through any collusion, conspiracy,
connivance, or unlawful agreement any advantage against (Recipient), or any person interested
in the proposed work;

The price or prices quoted in the attached Proposal are fair and proper and are not tainted by
any collusion, conspiracy, connivance, or unlawful agreement on the part of the Bidder or any
other of its agents, representatives, owners, employees or parties in interest, including this
affiant.

/ddelivered in the presence of: .

A
Z %j,[/é By:

%

/
- VA

< L( _f'f}'\w(a: nie CHRISTIAN INFANTE

Witness

Grounds M

(Printed Name)

PRESIDENT
(Title)
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NON-COLLUSIVE AFFIDAVIT (CONTINUED)

ACKNOWLEDGMENT

State of FLORIDA )
) SS:
County of MIAMI DADE

BEFORE ME, the undersigned authority, personally appeared _CHRISTIAN INFANTE

to me well known and known by me to be the person described herein and who executed the foregoing

Affidavit and acknowledged to and before me that  CHRISTIAN INFANTE executed

said Affidavit for the purpose therein expressed.

e
WITNESS, my hand and official seal this j/ day of

My Commission Expires: JUNE 30, 2020 s~ SANCHEZ

% MY COMMISSION # GG 007732
EXPIRES: June 30, 2020

\[u J( @, R A
%Z,{ Aua L1 CA BN R
J

otary Public State f Florida at Large
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PROPOSER’S RELATIONSHIPS WITH THE TOWN AFFIDAVIT

By executing this affidavit, Proposer discloses any personal or business relationship or past experience

with any current Town employee or elected representative of the Town.

Proposer must disclose to the Town:

a) Any direct or indirect personal interests in a vendor held by any employee or elected
representative of the Town.

NONE- NOT APPLICABLE

Last name First name Relationship
Last name First name Relationship
Last name First name Relationship

b) Any family relationships with any employee or elected representative of the Town.

NONE - NOT APPLICABLE

Last name First name Relationship
Last name First name Relationship
Last name First name Relationship
03/15/17
AutHarized/Signature Date
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SWORN STATEMENT ON PUBLIC ENTITY CRIMES
SECTION 287.133(3)(a), FLORIDA STATUTES

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY PUBLIC OR OTHER
OFFICIAL AUTHORIZED TO ADMINISTER OATHS.

1.

This sworn statement is submitted to the Town of Miami Lakes

by __ CHRISTIAN INFANTE - PRESIDENT
[print individual’'s name and title]

[print name of entity submitting sworn statement]

whose business address is
9700 NW 79 AVE.
HIALEAH GARDENS, FL 33016

and (if applicable) its Federal Employer Identification Number (FEIN) is 59- 2766887

(If the entity has no FEIN, include the Social Security Number of the individual

signing this sworn statement: )

2. lunderstand that a “public entity crime” as defined in Paragraph 287.133(1)9g), Florida Statutes,
means a violation of any state or federal law by a person with respect to and directly related to the
transaction of business with any public entity or with an agency or political subdivision of any other
state or the United States, including, but not limited to, any bid or contract for goods and services to
be provided to any public entity or an agency or political subdivision of any other state or of the
United States involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or
material misrepresentation.

3. | understand that “convicted” or “conviction” as defined in Paragraph 287.133(1)(b), Florida
Statutes, means a finding of guilt or a conviction or a public entity crime, with or without an
adjudication of guilt, in any federal or state trial court of record relating to charges brought by
indictment or information after July 1, 1989, as a result of a jury verdict, nonjury trial, or entry of a
plea of guilty or nolo contendere.

4. lunderstand than an “affiliate” as defined in Paragraph 287.133(1)(a), Florida Statutes, means:
a. A predecessor or successor of a person convicted of a public entity crime; or

b. An entity under the control of any natural person who is active in the management of
the entity and who has been convicted of a public entity crime. The term “affiliate” includes
those officers, directors, executives, partners, shareholders, employees, members, and
agents who are active in the management of an affiliate. The ownership by one person of
shares constituting a controlling interest in another person, or a pooling of equipment or
income among persons when not for fair market value under an arm’s length agreement,
will be a prima facie case that one person controls another person. A person who knowingly
enters into a joint venture with a person who has been convicted of a public entity crime in
Florida during the preceding 36 months will be considered an affiliate.

5. lunderstand that a “person” as defined in Paragraph 287.133(1)(e), Florida Statutes, means any

111

Grounds Maintenance for Pocket Parks and ROW Medians Bid No. 2017-23



natural person or entity organized under the laws of any state or of the United States with the legal
power to enter into a binding contract and which bids or applies to bid on contracts for the
provision of goods or services let by a public entity, or which otherwise transacts or applies to
transact business with a public entity. The term “person” includes those officers, directors,
executives, partners, shareholders, employees, members, and agents who are active in the
management of an entity.

6. Based on information and belief, the statement that | have marked below is true in relation to
the entity submitting this sworn statement. [Indicate which statement applies.]

X Neither the entity submitting this sworn statement, nor any officers, directors, executives,
partners, shareholders, employees, members, or agents who are active in the management of the
entity, not any affiliate of the entity, has been charged with and convicted of a public entity crime

subsequent to July 1, 1989.

____ This entity submitting this sworn statement, or one or more of its officers, directors,
executives, partners, shareholders, employees, members, or agents who are active in the
management of the entity, or an affiliate of the entity has been charged with and convicted of a
public entity crime subsequent to July 1, 1989.

__ The entity submitting this sworn statement, or one or more of its officers, directors,
executives, partners, shareholders, employees, members, or agents who are active in the
management of the entity, or an affiliate of the entity has been charged with and convicted of a
public entity crime subsequent to July 1, 1989. However, there has been a subsequent proceeding
before a Hearing Officer of the State of Florida, Division of Administrative Hearings and the Final
Order entered by the Hearing Officer determined that it was not in the public interest to place the
entity submitting this sworn statement on the convicted vendor list. [attach a copy of the final
order]

| UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER FOR THE PUBLIC
ENTITY IDENTIFIED IN PARAGRAPH 1 ABOVE IS FOR THAT PUBLIC ENTITY ONLY AND, THAT THIS FORM IS
VALID THROUGH DECEMBER 31 OF THE CALENDAR YEAR IN WHICH IT IS FILED. | ALSO UNDERSTAND
THAT | AM REQUIRED TO INFORM THE PUBLIC ENTITY PRIOR TO ENTERING INTO A CONTRACT IN EXCESS
OF THE THRESHOLD AMOUNT PROVIDED IN SECTION 287.017, FLORIDA STATUTES, FOR CATEGORY TWO

OF ANY CHAN%—E INFORMATION CONTAINED IN THIS FORM.
Signatur%n*ity Submitting Sworn Statement
L5 - 5
Sworn to and subscribed before me this __/ day of v, 20M
2

Personally known CHRISTIAN INFANTE
OR produced identification N/A Notary Public — State of __FLORIDA
N/A My commifsion expires _JUNE 30, 2020
e identificatn) e { &{ /L"’[? s LV!’?H ‘&\@h%ﬁ?}

"~ DIANALYNN SANCHEZ

S, ON # 68 007732 1;’(Printed, typéd or stamped commissioned
A My coMMIss!
i3 7@55 EXPIRES: June 30,2020

name notary public)

;,‘%Ti?ssfmded Tnr Notaty Public Underwiiless
v e AR T B e s
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CONFLICT OF INTEREST AFFIDAVIT

State of FLORIDA }

} SS:
County of MIAM| DADE

CHRISTIAN INFANTE being first duly sworn, deposes and says that he/she is the (Owner,

Partner, Officer, Representative or Agent) of SFM SERVICES, INC. , the Bidder that has

submitted the attached Bid/Proposal and certifies the following;

Bidder certifies by submitting its Bid that no elected official, committee member, or employee of the
Town has a financial interest directly or indirectly in this transaction or any compensation to be paid
under or through this transaction, and further, that no Town employee, nor any elected or
appointed officer (including Town committee members) of the Town, nor any spouse, parent or
child of such employee or elected or appointed officer of the Town, may be a partner, officer,
director or proprietor of Bidder and further, that no such Town employee or elected or appointed
officer, or the spouse, parent or child of any of them, alone or in combination, may have a material
interest in the Bidder/Proposer. Material interest means direct or indirect ownership of more than
5% of the total assets or capital stock of the Bidder. Any contract award containing an exception to
these above described restrictions must be expressly approved by the Town Council. Further,
Bidder recognizes that with respect to this solicitation, if any Bidder violates or is a party to a
violation of the ethics ordinances or rules of the Town, the provisions of Miami-Dade County Code
Section 2-11.1, as applicable to Town, or the provisions of Chapter 112, part Ill, Fla. Stat., the Code
of Ethics for Public Officers and Employees, such Bidder/Proposer may be disqualified from
furnishing the goods or services for which the bid or proposal is submitted and may be further
disqualified from submitting any future bids or proposals for goods or services to Town. The terms
"Bidder" as used herein, include any person or entity making a bid herein to Town or providing
goods or services to Town.

Bidder further certifies that the price or prices quoted in the attached Bid are fair and proper and
are not tainted by any collusion, conspiracy, connivance, or unlawful agreement on the part of the
Bidder or any other of its agents, representatives, owners, employees or parties in interest,

including this affiant.
By: /ﬁ_
ZHURISTIAN INFANTE

(Printed Name)
PRESIDENT

(Title)

Signed, sealed apd.delivered,in the presence of:

Form COI
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BEFORE ME, the undersigned authority personally appeared Christian Infanteto me well
known and known by me to be the person described herein and who executed the foregoing

Affidavit and acknowledged to and before me that __Christian Infante executed said Affidavit for
the purpose therein expressed.

e o1
WITNESS, my hand and official seal this /2/, day of / /f\ 20_£Z.
o

My Commission Expires: June 30, 2020
i I i ' )
L g JL) \f(h

of Florida at Large

i, SANCHEZ

"1 MY COMMISSION # GG 007732
S&f  EXPIRES; June 30, 2020 :
[ Eondsq The Nawarg Public Undarwriters

i ald -
otary Public Sta

Form COI
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COMPLIANCE WITH PUBLIC RECORDS LAW

The Town of Miami Lakes must comply with the Public Records Law as provided by Chapter 119, Florida
Statutes, and all applicable amendments. Applicants must invoke the exemptions to disclosure provided
by law in the response to the solicitation and must identify the data or other materials to be protected
by separate envelope, and must state the reasons why such exclusion from public disclosure is
necessary. The submission of a response authorizes release of your firm’s credit data to the Town of
Miami Lakes.

If the company submits information exempt from public disclosure, the company must identify with
specificity which pages/paragraphs of their submittal/proposal package are exempt from the Public
Records Act, identifying the specific exemption section that applies to each. The protected information
must be submitted to the Town in a separate envelope marked “EXEMPT FROM PUBLIC RECORDS LAW”.
Failure to identify protected material via a separately marked envelopment will cause the Town to
release this information in accordance with the Public Records Law despite any markings on individual
pages of your submittal/proposal.

(a) CONTRACTOR acknowledges TOWN'’S obligations under Article 1, Section 24, Florida Constitution
and Chapter 119, Florida Statues, to release public records to members of the public upon
request. CONTRACTOR acknowledges that TOWN is required to comply with Article 1, Section 24,
Florida Constitution and Chapter 119, Florida Statutes, in the handling of the materials created
under this Agreement and that said statute controls over the terms of this Agreement.

(b)  CONTRACTOR specifically acknowledges its obligations to comply with Section 119.0701, Florida
Statutes, with regard to public records, and must:

1. Keep and maintain public records that ordinarily and necessarily would be required by TOWN
in order to perform the services required under this Agreement;

2. Provide the public with access to public records on the same terms and conditions that TOWN
would provide the records and at a cost that does not exceed the cost provided in Chapter
119, Florida Statutes, or as otherwise provided by law;

3. Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed, except as authorized by law; and

4. Meet all requirements for retaining public records and transfer, at no cost to the
TOWN, all public records in possession of CONTRACTOR upon termination of this Agreement
and destroy any duplicate public records that are exempt or confidential and exempt from
public records disclosure requirements. All records stored electronically must be provided to
TOWN in a format that is compatible with the information technology system of TOWN.

(c)  Failure to comply with this Section must be deemed a material breach of this Contract for which
TOWN may terminate this Agreement immediately upon written notice to CONTRACTOR.

By submitting a response to this solicitation, the company agrees to defend the Town in the
event we are forced to litigate the public records status of the company’s documents.

Company Name: _SFM SERVICES, INC.
Authorized representative (print): _ CHRISTIAN INF

Authorized representative (signature): Date:_ MARCH 15, 2017
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SERVICES, INC.

Friday, March 17, 2017

Town of Miami Lakes
Attn: Town Clerk
Government Center
6601 Main Street
Miami Lakes, FL 33014

Letter of Transmittal

SFM Services, Inc. appreciates the opportunity to participate in the procurement process for
the Grounds Maintenance for Pocket Parks and ROW Medians ITB #2017-23 in the Town of
Miami Lakes. SFM has been providing landscape maintenance services to the City of Coral
Gables since 2000. SFM also services other major public facilities, government entities and
commercial properties.

SFM is your complete landscape service company. Aside from routine maintenance SFM also
offers with its own in house work forces the following:

o Landscape Installation o Landscape Design
o Tree trimming & removal o Certified Arborist Consulting
o Irrigation Installation o Disaster Recovery

SFM stockholders Mr. Jose Infante and Christian Infante are both ISA (International Society of
Arboriculture) Certified Arborists. Jose Infante is also a licensed commercial pesticide
applicator and a FNGLA Certified Landscape Maintenance Technician. (See attached
certificates) Additionally, SFM has 2 other ISA certified arborists on staff. The SFM team
uses the horticultural best management practices possible.

Some of SFM’s notable clients in landscape services are the following entities:

o City of Coral Gables o City of South Miami
o City of Miami Beach o Zoo Miami
o Homestead Miami Speedway o City of Doral

disfm
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SFM is headquartered in Hialeah Gardens. SFM also owns a 10-acre tree farm in the City of
Homestead. SFM currently has approximately 600 employees. Many of them receive
continued education through their involvement in the following leading industry associations:

» Florida Nursery, Growers & Landscape Association (FNGLA) CERTIEIED

ARBORIST

» International Society of Arboriculture (ISA)

» American Public Works Association (APWA)

FLORIDA NURSERY, GROWERS
AND LANDSCAPE ASSOCIATION
Leading Florida's Green Industry

QFI;IGLA

» American Traffic Safety Services Association (ATSSA)
We enforce a drug free policy and all employees are bonded and go through a criminal
background check. We are a local certified minority owned company and we are confident

that we are the right choice for the Town of Miami Lakes.

Respectfully Submitted,

Christian Infante
Vice President

NiiéMl) AKES ‘“é\ngm
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Proposer Experience

SFM Landscape is the premier landscaping

company in South Florida, recognized for our exceptional
landscape maintenance, and installation. We maintain

and service commercial properties, communities, and

even entire cities across South Florida. You can see our work
along South Florida’s most prominent roads including:

City of Coral Gables, City of Doral, City of South Miami,

City of Miami Springs, City of Miami Beach, and several others.

Our team of experienced landscape professionals is equipped with a vast knowledge in
horticulture. That, plus access to the latest equipment and a fleet of 70 vehicles, sets us apart
from others. SFM is not your typical landscape company. We offer a variety of landscape
services including: landscape installation and maintenance, tree care, debris removal, irrigation
installation and maintenance and disaster recovery services.

SFM Services is part of FNGLA or Florida Nursery, Growers and Landscape Association and
of the American Traffic Safety Services Association or ATSSA for Safer Roads. We are also
Florida Department of Transportation or FDOT pre-qualified.

Mario Cantero, Landscape Manager. Mr. Cantero oversees all landscape operations. He has
nine (9) years of experience in the service industry. He is M.O.T. certified and certified in
Horticultural Studies. Mr. Cantero is currently seeking certification as Arborist with the
International Society of Arboriculture.

Robert Fisk, ISA Arborist & Environmental Planner has a bachelor degree in landscape
architecture from Louisiana State University. Mr. Fisk is also an ISA certified arborist and has
over 15 years of landscape experience. Mr. Fisk provides quality control inspections of SFM
Landscape accounts.

Robert Sunshine is an ISA certified Arborist and has over 10 years of landscape experience.
Mr. Sunshine provides quality control inspections and coordinates landscape/irrigation
installations.

Rodney McNeil, Athletic Fields Specialist. Mr. McNeil has four years of agronomy related
studies. He has been directly involved in all of all phases of golf course construction from land
clearing through turf grass establishment. He is a member of the Florida Turf Grass
Association, Florida Golf Course Superintendents Association, and the Golf Course
Superintendents Associations of America. He has been a member of the SFM team for over 7
years.

disFm
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CERTIFIED SFM Landscape believes in sustainability. That’s why we have an entire
AUEVSEIR|  Tree Care Division with 4 full-time certified ISA Arborist on staff.

Our commitment to nature includes growing our own trees and plants on
our 10-acre tree farm located in Homestead, Florida. SFM Services is
dedicated to its customers. We offer complete quality control and a proven
method for handing each and every client.

B
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Key Personnel & Qualifications

SFM’s team is composed of highly motivated, trained, and experienced personnel. The SFM team has
the following certifications and credentials:

v" ISA Certified Arborists

M.O.T. (Maintenance of Traffic) Certified
FNGLA Maintenance Technicians
Licensed Herbicide Applicators

Horticultural Certifications

% 8 % % R

Tree Trimmer Licensed

Jose M. Infante, President of SFM Services, Inc. has forty (40) years of experience in
the landscape industry. He is also a certified arborist. Mr. Infante is qualified and
experienced in all aspects of landscape services. He is also a FNGLA Landscape
Maintenance Technician. Mr. Infante was a past chair of the APWA (American Public
Works Association) Attached please find resume. He also holds a pest control
applicator license.

Christian Infante, Vice President has fifteen (15) years of experience in landscape
management & irrigation. Mr. Infante has a Bachelor’s degree in Business Marketing
& Management from Florida International University (FIU), an ISA Certified Arborist,
and a certification in Horticulture and M.O.T. traffic control

Mario Cantero, Landscape Manager. Mr. Cantero has been oversees all landscape
operations. He has nine (9) years of experience in the service industry. He is M.O.T.
certified and certified in Horticultural Studies. Mr. Cantero is currently seeking
certification as Arborist with the International Society of Arboriculture.

- | Robert Fisk, Environmental Planner has a bachelor degree in landscape architecture
| from Louisiana State University. Mr. Fisk is also an ISA certified arborist and has over
15 years of landscape & irrigation experience.

Robert Sunshine, ISA Certified Arborist and SFM project manager with 10 years of
| experience in landscape management. Robert currently completed overseeing a large
tree transplant and removal project for SFM at the Miami Metro Zoo.

| disFm
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Road
to
Success
[ =

SFM Maintenance Crews currently servicing the City of Doral will continue

working in the City of Doral Right of Way Maintenance Contract. Management

strongly believes in promoting from within our own staff. All supervisors have

begun at the maintenance personnel level. SFM has very low turnover compared

to other firms in the industry.

Rodney McNeil, Athletic Fields Specialist. Mr. McNeil has four years of
agronomy related studies. He has been directly involved in all of all phases of

golf course construction from land clearing through turf grass establishment. He

is a member of the Florida Turf Grass Association, Florida Golf Course

Superintendents Association, and the Golf Course Superintendents Associations

of America.

Alex Vila, Asset Manager
Email: avila@sfmservices.com
Mr. Vila plans, directs, and coordinates the operation of

SFM’s fleet and equipment. He oversees the preventative maintenance program

for equipment, vehicles, fuel control & management, & GPS tracking
management.

Ivor Taylor, Director of Human Resources

Email: [Taylor@sfmservices.com

Employees with any work related issues or accident reports meet with Maria
routinely. Some of his duties include: Employee Drug Testing, Employee
Criminal Back Ground Checks, Social Security Verification, Payroll
Compliance, & compliance of Universal Health Care Coverage Law.

Ruben Garcia, Chief Financial Officer
Email: rgarcia(@sfmservices.com

Mr. Garcia oversees all the daily accounting activities for SFM. Due to this labor

| intensive industry, daily reviews of direct labor and overhead absorption are

provided to management. Provide financial support and tracking for cost

J improvements projects for the Company.

e
Al
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Performance History

City of Coral Gables

2800 SW 72™ Ave. Miami, F1. 33155

Troy Springmyer, Public Service

Ph: 305.460.5130 Fax: 305.460.5133

Email: tspringmyer@coralgables.com

Date of Service: 2002 to Present

Description of Service:

SFM maintains the medians and right of ways for the City of Coral Gables.
The contract consists of lawn maintenance, litter control, fertilization, & tree
trimming.

Homestead-Miami Speedway

One Speedway Blvd. Homestead, F1. 33035

Al Garcia, V.P. of Operations

Ph: 305.230.5000 Fax: 305.230.5074

Email: agarcia@homesteadspeedway.com

Date of Service: 2004 to Present

Description of Service:

SFM is the onsite landscape & janitorial contractor for this property year
round. The contract entails all facets of landscape services (tree trimming,
irrigation, fertilization, lawn care, etc.)

City of Doral

8401 NW 53" Terrace. Doral, Fl. 33166

Rudy De La Torre, Public Works

Ph: 305.593.6725 Fax: 305.470.6850

Email: delatorrer(@cityofdoral.com

Date of Service: 2006 to Present

Description of Service.

SI'M has provided complete landscape and irrigation maintenance to the
City. SFM also completed the City’s first beautification project on NW 58"
Street. Other services currently provided are street sweeping services and
canal cleaning services.

Miami Parking Authority

190 NE 3" Street. Miami, Fl. 33132

Arthur Noriega, CEO

Ph: 305.373.6789 Fax: 305.371.9451

Email: anoriega@miamiparking.com

Date of Service: 2009 to Present

Description of Service:

SFM provides complete landscape maintenance and daily porter service to
MPA’s 30 parking locations throughout the City of Miami.

e
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’ A\ Town of Miami Lakes

A Alex Rey, Town Manager
Ph: 305.364.6100 Fax: 305.558.8511
Email: reyva@miamilakes-fl.gov

\
MIAMI) LLAKES Date of Service: 2004 to Present
Description of Service:

; ; SFM provides landscape maintenance, tree trimming, litter control, handyman,
Gf owl ﬂg BGGUU fu [ /y & canal cleaning services throughout the Town. Landscape planting has also
been provided.

City of Miami Beach (Right of Ways & Buildings)

Millie McFadden

Ph: 305-673-7720 Fax: 786.394.5424

Email: mililiemcfadden@miamibeachfl.gov

Date of Service: 2011 to Present

Description of Service:

SFM provides complete landscape maintenance (tree trimming, irrigation,
litter control, lawn care) throughout the city’s right of ways and municipal
buildings.

» Additional references are available upon request.

The Right Choice

SFM understands Town of Miami Lakes landscape needs. SFM has the qualifications,
expertise, and the commitment to serve the Town of Miami Lakes.

\g‘.
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Landscape Installation

FDOT Landscape Installation
Coral Way Exits of SR 826

<
«

City of Coconut Creek

[
|

<
|

Granada Golf Course
Al
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Proposed Equipment

SFM foramens and maintenance crews use a pick up truck
for mobilization and to haul small equipment. SFM has a
fleet of over 40 similar pickup trucks.

All tree removal services will be performed using bucket
trucks and grapple self loader dump trucks. SFM is
equipped with 3 bucket trucks and 3 self loader grapple
trucks. (45 CY capacity)

All watering services to newly planted or relocated trees and
Palms will be performed with water trucks.

Tree planting will be performed with the use of loader tractors and
Backhoe tractors. All equipment & equipment is maintained
by SFM’s (3) full time mechanics.

Qsem
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Proposed Organization Chart

Town of Miami Lakes
Representative

| SFM Contract Manager |
| Landscape Manager

SFM
Admin Support

i
[ | N =N
SFM Crew Foremans j SFM Crew Foreman || SFM Crew [Foreman

| Landscape Installation Tree/Palm Removal

| Tree/Palm Relocation |
Crews | Crews '

Crews

Misc. Repair
Crew

p— disFm
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LANDSCAPE ARCHITECT CERTIFICATE

T ouigiana State Nuiversity
Agricultural and g}iﬁnnhamml @ollege

®n the nowivation of the Haculty of the

@ollege of Design
has conferved wpon
Rohert Wade Hisk
the degree of

Bachelor of Landscape Architecture

foith all the Honors, Rights md Privileges to that degree apperhiining.
In Testimonyg Mhereot, the seal of the Hnitersity aud the signabures as authorized
by the Bowrd of Supervisors ave hereundo affixed. Given at Buton Rouge, Lonisiares
My toenty-fivet, nineteen fuudred and ninety-tho.

@zf«‘//@:ﬂ%«%

Chyirdin of the Bonrd of Supernions

G oyl
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ARBORIST CERTIFICATES

b N

INTERNATIONAL SOCIETY OF ARBORICULTURE

CERTIFIED ARBORIST™

C/tridﬁan ﬂ ; jnﬂmfe

Having successfully completed the requirements set Ey the Arborist Certification

Board of the [nternational Society of Arboriculture,

the above named is hereby recognized as an ISA Certified Agbgrist®
m%

toserrisonal Saciery of Ariculire

Comication Board, Chair
Insernational Suaesy of Arlsricdliun:

FL-5918A Jun 8, 2008 Jun 30, 2017

Ceralvasion Komhey Comirad G [Ty v g

‘:FE

INTERNATIONAL SOCIETY OF ARBORICULTURE
CERTIFIED ARBORIST"

Jose M. Inlante

Having successtully completed the requirements set by the Arbarist Cestatication
Beard of the International Seciery of Arboriculouse,
the above named is herebw recognized as an [5A Cermned Arbonsd™

BRUMARD

- COUNTY

F L ORI DA

TREE TRIMMER LICENSE

TTL#: EXPIRES;
A- 528
SEMSERY ICES, INC,
Q700 NW TOTH AVENL)
HIALEAH GARDENS, FI 33016

ClAss:
A

08/31/2018

TRAINED EMPLOYEL  JOSE M OINFANTE

7 Eertitwation Foard, Thare

g Futernational Society of Arboriculture

Certified Arborist

/@Qéerf j‘-"L <

Wabing sucl the by the Cel g
Woark of the International Saciety of Arboriculinre-,
the abobe named 18 hevebp cecognised as an 83 A Cernlicd Arbarist

£f
S

Fum Bhieea. Exeenive Miresiar

Iniernationil Senetr of Arboritulture Futrenaiional Soricie of Arboryeultars

FL-5346A Nov 19, 2005 _Dec 31, 2014
Cotfions Pesbie Comikd o Cypganas B

ala,
r Al

Y
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FNGLA CERTIFICATIONS

SFM SERVICES, INC.

is a member of the
Florida Nursery, Growers & Landscape Association 32
through June 30, 2017 -

Member in good

/ N
standing since 2009 &
f 1

\y‘“-\w Q"’; }
A

!’FNGLA

CERTIFIED PIIOFESSII)HAI.
- CONTRACTOR

The Florida Nursery, Growers & Landscape Association
Confers on

Ned Skiff C39 00123

The Title of
FNGLA Certified Landscape Contractor (FCLC)

Expiration Date: March 31, 2019
Certified Since: November 1996
Merry Mot @su Certfication Director

e

fY\
MIAMILJALAKES
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BEST MANAGEMENT PRACTICES

=

SN S NN

TFAS Extension

Certificate of Training

&
%Y cvmer — Best Management Practices
; Certificate Florida Green Industries

_ GV7762

Trainee 1D #

The undersigned hereby acknowledges that

Eduardo Rivera

has successfully met all requirements necessary to be fully trained through

N
Jmh

the Green Industries Best Management Practices Program developed by the
Florida Department of Environmental Protection with the University of
Florida Institute of Food and Agricultural Sciences.

Dr.LE Trenholm M. Maver _ _  12/1/2009 W_

Tssuer Instructor Date of Class DEP Program Admunistrator

i ‘lill§&

ooy

Nog valid

€.

3 JE e 2% snbis 2= = a0
IS 7N

%fgzﬁg&;‘

‘["'ga\‘\\\

5

T

AN

TFAS Extension

Certificate of Training
GV25406-1 Best Management Practices

Certificate # Florida Green Industries
GV25406

Trainee 1D #

The undersigned hereby acknowledges that
Mario Cantero

has successfully met all requirements necessary to be fully trained through
the Green Industries Best Management Practices Program developed by the
Florida Depattment of Environmental Protection with the University of

J 7 Flotida Institute of Food and Agricultural Sciences.
/{Gﬂé/ bel A H. Mayer 102912013 '

UNIVERSITY of

UF |FORIDA

=
N

UNIVERSITY of

UF |[FLORIDA

=
’ I
Issuer Instrucror Date of Class

Not valid without seal

raX

A

ai¥i,

M%M

/‘f‘ ",

.M\.%-

0o

Sz

A
Al

{'Y —
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PESTICIDE LICENSE

FFloriva Bepactient of HAgriculture amd Consumer Serbices
Pestieide Certification Office

Commercial Applicator License
License# CM18951

INFANTE JR, JOSE MIGUEL Cateoorics

9789 NW 45TH LN 5A,6

DORAL, FL. 33178

Issued: March 31, 2016 Expires: February 29, 2020
%/éﬁ%u

Signature of Licensee ADAM H. PUTNAM, COMMISSIONER

The sbove individual is licensed under the provisions of Chapter 487, 1°.5. o purchasc and apply restricted use

pesticides

AFloriva Bepactment of Agriculture and Congumer SHerbices
Pesticide Certification Office
Authorized Purchasing Agent for Restricted Use Pesticide

Authorizing License: CM18951

INFANTE JR, JOSE MIGUEL MARIO CANTERO

9789 NW 45TH LN 9700 NW 79 AVE

DORAL, FL 33178 HIALEAH GARDENS, FL 33016
Issued:  March 31,2016 Expires: February 29,2020
Signature of Licensee o Signature of Purchasing Agent

The shove purchasing agent is authorized under the provisians of Chapter 487, .5 to purchase cestricied wse
pesticides for he zamed licensee.

Al = 7 ‘IISFM

r Y Al
MIAMIJALAKES i bt 45
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ANV Y S/ ARV W RIS/ S Y Sy /(WY

STATE OF FLORIDA
Brpartment of Agriculture and Consumer Serbires
BUREAU OF ENTOMOLOGY & PEST CONTROL

Date File No. Expires
May 13, 2014 LF219647 May 12, 2018

THE LTD COMMERCIAL FERTILIZER APPLICATOR HOLDER
NAMED BELOW HAS REGISTERED UNDER THE PROVISIONS OF
CHAPTER 482 FOR THE PERIOD EXPIRING: May 12, 2018

ROBERT SUNSHINE
11331 SW 115TH TERRACE
MIAMI, FL 33176

Lo
ADAM H. PUTNAM, COMMISSIONER

STATE OF FLORIDA
Brepartment of HAgriculture and Consumer Serbices
BUREAU OF ENTOMOLOGY & PEST CONTROL

ROBERT SUNSHINE

LTD COMMERCIAL FERTILIZER APPLICATOR HOLDER

LF219647

HAS PAID THE FEE REQUIRED BY CHAPTER 482 FOR THE PERIOD

EXPIRING May 12, 2018

%

Signature

._/’.?ﬂwwfgw

COMMISSIONER

Wallet Card - Fold Here

BUREAU OF ENTOMOLOGY & PEST CONTROL
3125 CONNER BLVD, SUITE N
TALLAHASSEE, FLORIDA 32399-1650

e,
i F Y\
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HORTICULTURE CERTIFICATIONS

UF FLORIDA mm@
IFAS Extensian jcounTy|

I'TE]
1L

This is to certify that on November 9th 2010

ASAEL ORTEGA

Has Successiully Completed the

2010 Course in Horticulture

e S
:

0 o0

ey Foconis Dinchr

2% UNIVERSITY OF

= FLORIDA

CERTIFICATE OF COMPLETION

This is to certify that
Christian Infante

Has Successfully Completed The

Certificate Course in Horticulture 2006
May 02, 2006

=B
COUNTY|

CERTIFICATE OF COMPLETION

This is to certify that
Jorge Luis Aloma
Has Successfully Completed the

Certificate Course in Horticulture 2009
May 12, 2009

fax) (A
[F{ e Y 3
Atan Hunsbeiger
Eranson Agent 1
e Herme Gommarean Jroan Hesteuint

UF [¥LORIDA

MIAMI-DADE
[COUNTY]

CERTIFICATE OF COMPLETION

This is to certify that

Victor Gonzalez

Has Successfully Completed the

Certificate Course in Horticulture 2009
May 12, 2009

e Lg%,

—a

Al

r Y\
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MAINTENANCE OF TRAFFIC CERTIFICATIONS

The American Traffic Safety
Services Association
This is to certify that
Christian Infante

has demonstrated a thorough knowledge of the standards, guidelines and practices of traffic
control in highway construction and maintenance work areas and has completed all the
requirements of the American Traffic Safety Certification Program to the satisfaction of the
Certification Board,; is this date awarded the designation of:

Traffic Control Supervisor

and is fully enfitied to all the rights and privileges associated with this designation. This
certificate will remain in effect until the expiration date noted herein unless otherwise revoked
by action of the Certification Board.

o 71 Ll

Issue Date: 11/26/2013
Training & Products Dept. Director

Expiration Date: 111212017
Ao M.l

Certif # 177632
President, CEO

The American Traffic Safety

Services Association
This is to certzﬁ/ that
Jose Infante

has demonstrated a thorough knowledge of the standards, guidelines and practices of traffic
control in highway construction and maintenance work areas and has completed all the
requirements of the American Traffic Safety Certification Program to the satisfaction of the
Certification Board; is this date awarded the designation of:

Traffic Control Supervisor

and is fully entitled to all the rights and privileges associated with this designation. This
certificate will remain in effect until the expiration date noted herein unless otherwise revoked
by action of the Certification Board.

Issue Date: 11/26/2013 (Derene 70 Ol
Expiration Date: 11/12/2017 Training & Products Dept. Director
Certification # 177633 ( g M.
President, é‘E‘é

SRFER ROARG SAVE LIVES

Al
Al
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MBE Certification

THIS CERTIFIES THAT "z

SFM Services, Inc. e

* Nationally certified by the: FLORIDA STATE MINORITY SUPPLIER DEVELOPMENT COUNCIL

*NAICS Code(s): 561730; 561720

* Description of their product/services as defined by the North American Industry Classification System [NAICS)

12/01/2016 FL02106

Issued Date Certificate Number

g Loy

Joset B. Wright-Lacy ﬁ& i 45 Lj

Expiration Date Beatrice Louissaint, President & CEO

12/01/2017

By using your password (NMSDC issued only), authorized users may log into NMSDC Central to view the entire profile: http:/inmsdc.org

Certify, Develop, Connect, Advecate.
* MBEs certified by an Affiliate of the National Minority Supplier Development Council, Inc.?

Growing Beautifully
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Occupational Licenses

R
Local Business Tax Receipt
Miami-Dade County, State of Florida
~THIS IS NOT A BILL - DO ROT PAY
6221246
BUSINESS NAME/LOCATION RECHIPT NO. EXPIRES
SEM SERVICES INC RENEWAL  SEPTEMBER 30, 2017
ST00 NW 79 AVE 6485858 Must he displayed a1 place of husiress
HIALEAH GARDENS FL 33016 Fursuant 1o County Code
Chiagtar BA - Are. 9 & 10
OWNER SEC, TYPE OF BUSINESS : :
SFM SERVICES INC 213 SERVICE BUSINESS B% YaX COLLEGTOR,
Employea(s 15 Y6750 08/09,2016
e (s) FPPU12—16-006578
This Lezal Busizess Tax Recaigt only confirms payment of the Local Business Tax. The Recaiptis not a licesse.
el or g cestification of the belder’s qealilications, 10 do husiness, Holder must comply with any govemmental
or nangoanremental requlatoey laws and requiresienis which apply 1o the bussaess,
The RECEIPT NO. above must be displayed an all commercisl vehicles - Minmi-Dade Code Ses Ba-216.
For mare isformation, visis waw.minmidade, pontaxeollecion
COTET0
Miami-Dade County, State of Florida
~THIS IS NOT A BILL - DO NOT PAY
5770822
BUSINESS NAME/LOCATION RECEIPT NO. EXPIRES
SFM LANDSCAPE SERVICES LLC RENEWAL SEPTEMBER 30, 2017
9700 NW 79 AVE 1743963 Must be displayad 8t place of Buginus
HIALEAH GARDENS FL 33016 Pursuant 1o County Code
Chapter B - Art. 9 & 10
OWNER SEC. TYPE OF BUSINESS
SFM LANDSCAPE SERVICES LLC 213 SERVICE BUSINESS ol £

Employee(s) 100 $430.00 08/10/2016
CHECK21-16-111862

This Local Businuss Tax Receipt only conlinns pay of the Local Busisass Tax. The Rucuipl is nol  licenss,
pemit, o a canilication ol the hulder's gualdications, to do business. Holter mest camply with any governmental
or norgavemmenial cegulatory lies and reguirements which apply g the business.

Tha RECEIPT ND. above must ke displayed an oll cemmarsial vehiches - Misni-Dade Code Seo fa.206.
For mor inforsmation, vigil www réamidade goviarcollector
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SAFETY PROGRAM

To assist in providing a safe and healthy work environment for employees, clients and students,
SFM Services has established a workplace safety program. This program is a top priority for SFM.
The Human Resources Department has the responsibility of implementing, administering,
monitoring and evaluating the safety program. Its success depends on the alertness and personal
commitment of all.

When new employees are hired, they watch training videos with all safety procedures. Signed
verification forms of them having seen a video before they start working is
kept in their file. Several of SFM’s management is also certified in
Maintenance of Traffic

SFM provides information to employees about workplace safety and health .
issues through regular internal communications channels such as supervisor- |
employee meetings, bulletin board postings, memos or other written
communications.

Employees and supervisors receive periodic workplace safety training. The
training covers potential safety and health hazards and safe workplace
practices and procedures to eliminate or minimize hazards.

Each employee is expected to obey safety rules and exercise caution in all work activities.
Employees must immediately report any unsafe condition to the appropriate supervisor.
Employees who violate safety standards, who cause hazardous or dangerous situations, or who fail
to report, or, where appropriate, remedy such situations, may be subject to disciplinary action up to
and including termination of employment.

SFM has a Safety Committee Organization as a management tool to recommend improvements to
our workplace safety program and to identify corrective measures needed to eliminate or control
recognized safety and health hazards. Management will give top priority to and provide the
financial resources for the correction of unsafe conditions.

In the last 5 years, SFM has had two citations from the U.S. Department of

" Labor Occupational Safety and Health Administration. Both citations were to
a tree trimming crew for not wearing a protective helmet and the other for not
wearing a body belt attached to the boom. Both were corrected during the
inspection and addressed in safety training.

A% 1' ‘"SFM

MIAMIJLLAKES Senvices, we.

Growing Beautifully



Emplovee Safety BBO

Our Goa}
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Landscapers Safety Training
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Drug Free Workplace Program

SFM Services is committed to providing a safe, efficient and productive work environment for
all employees and for that we have a drug free policy, employees may be asked to provide
body substances samples (such as urine and /or blood) to determine the illicit or illegal use of
drugs and alcohol. We test 15 employees each month. SFM is proud to participate in the
National Drug Free Workplace Program.

Objectives/goals:

To reduce drug use in the workplace

To increase productivity

To improve efficiency

To reduce accidents in the workplace

To demonstrate a more professional attitude and standard of conduct
To deliver better customer service

G I8 e 0 b R

To achieve these goals, SFM conducts:

Initial and periodic safety training sessions

Drug Abuse Awareness pamphlets

Random Drug Screening of existing employees

Complete drug Screening of all job candidates prior to start of assignments
Alcohol and Drug screening in the event of work-related accidents

Formal and informal counseling by trained supervisors

R

Hiring Format

Prior to commencement of work SFM performs investigative background checks for all
employees. While performing investigative background checks which will include the
following:

e Social Security Number Verification
CRIMIN. e Criminal History Search (7 years)
Ba:: JND e Employment Verification
c e Violent Sexual Offender Registry Search
sys e DMV Records (5 years)

- e Florida HRS Abuse Registry

AR dIsFm
MIAMIJLLAKES | - Serniices, inc.

Growing Beautifully



CORPORATE SOCIAL RESPONSIBILITY

SFM strongly believes in giving back to the community. Christian Infante, VP of SFM is
personally involved in several of the charities listed below.

v" Jose A. Perez ALS Golf Classic
Christian Infante has been on the Golf tournament
committee for last 15 years. He has help raised
funds for the research of Amyotrophic Lateral Sclerosis also known as ALS, “Lou
Gehrig’s” disease.

v" City of Miami Golf Classic
Jose Infante is currently on the executive committee for this charity golf tournament.
The funds are for programs for persons with disabilities and for the Sandra DeLucca
Development Center.

v" The Kiwanis of Little Havana
SFM is proud to have made charitable contributions to the Kiwanis since 2004.

Susan G. Komen City of Doral

Race for the Cure Earth Day Tree Donation Wikmmnlaris Sebol st

Dolphins Butterfly Garden

" MIAMI DOLPHINS
UTTERFLY GARDENS

MIAMIJLAKES

Growing Beautifully
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INSURANCE

e
ACORID
——

SFMSE-1

CERTIFICATE OF LIABILITY INSURANCE

OP 1D: KU

| DATE (MM/DD/¥YYYY)
01/18/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

the terms

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

cer holder in lieu of such

endorsement(s).

PRODUCER SameC' Fausto Alvarez
BROWN & BROWN OF FLORIDA INC PHONE = =
14900 NW 79th Court Suite#200 | TAIE Vo, xn; 305-364-7800 [ [A. oy, 305-714-4401
Miami Lakes, FL 33016-5869 AoUHESs:
Fausto Alvarez . : e
- _____INSURER(S) AFFORDING COVERAGE Nac# |
. s surer a:The North River Ins. Company 21105
INSURED SFM Services, Inc. nsurer 8 : Zurich American Insurance Co. 16535
SFM Janitorial Services, LLC SRS o
SFM Landscape Services, LLC [ L -
Attn: Mr. Infante INSURERD ; | E—
9700 NW 79 Avenue INSURER E ; <
Hialeah, FL 33016 INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AMD CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e TYPEOF INSURANGE o POLICY NUMBER PN I umITS
COMMERCIAL GENERAL LIABILITY EACHOCCURRENCE |8 |
|| etamsmace ] oceus e T e s i
— — XP (Anyoneperson) 1S ]
_J— S s - ERSOMAL & ADV INJURY | §
GEN'L AGGREGATE LIMIT ARPLIES PER: . | GENERAL AGGREGATE s
BRIy D & [ W Lo i PROOUCTS - COMPIOPAGG | 8
OTHER: .S
iu:rntILE LIABILITY .?E.QBM|¥EDV§|NGLE AT s - |
__4 ANY AUTO BODILY INJURY (Per porson) | § -
ALLpaNTo SCHEDULED | BODILY INJURY (Per acsidant |
[ NON-OWNEO i PROPERTY DAMAGE s
| | HIRED AUTOS AUTOS |_{Per accident) S - B
s
UMBRELLA LIAB X | ocour EAGH OCCURRENGE s 3,000,000
A | X |excessuas GLAIMS-MADE 5821067232 12/12/2016 | 1211212017 | rccrecaTE s 6,000,000
s
woml(,EE:s x[:u)fulﬁfsf:gr?'“ * | B R [ &
| AND EMPLOYERS' LIABILITY win ..lsTAnure | LER 1
ANY PROPRIETORPARTN| D w £.L. EACH ACCIDENT s
Tasndarory Wy & I iy
BESEAIPLION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT [ §
B |Crime MPLE47831603 412/12/2016 | 12/12/2017 |Limit 250,000
Ded. 5,000

LLC

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES [ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Excess Liability is follow form.

Named insureds include: SFM Security Services, INC. SFM Janitorial Services, LLC SFM Landscape Services,

Ref: ITB #2017-23 Grounds Maintenance for Pocket Parks and ROW Medians

CERTIFICATE HOLDER

CANCELLATION

Town of Miami Lakes
6601 Main Street
Miami Lakes, FL
33014

CITYOFD

ACCORDANCE WITH THE POLICY PROVISIONS.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

N

AUTHORIZED REPRESENTATIVE

Brown and Brown of Florida, Inc.

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

-
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INSURANCE

) @
ACORD
k-—-/

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
12/12/2016

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the torms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUGER
Keen Battle Mead & Company
7850 Northwest 146th Street

PHONE

ADDREss: Ymarrero@kbmeo . com

CONTACT

NAME: = Yordanka Marrero

(305)558-1101

A8 oy (305)822-4722

E-MAIL

Suite 200 INSURER(S) AFFORDING COVERAGE NAIC #
Miami Lakes FL 33016 | INSURER A :The North River Insurance Company

INSURED INSURER B :

SFM Services, Inc. INSURERC :

9700 NW 79th Avenue b

Miami FL 33016 INSURERF : 1
COVERAGES CERTIFICATE NUMBER:16-17 Auto Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

XCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADDL]SUBR

FOLIC -
| TYPE OF INSURANCE [ e POLICY NUMBER (BN | (DO YY) LTS
| | cOMMERCIAL GENERAL LIABILITY | EACH OCCURRENCE s
| El
- CLAIMS-MADE J OCCUR | PREMISES (Ea occurrence) 5
s s MED EXP {Any one pEIEBn} $
_PERSONAL & ADV INJURY | §
GEN L AGGREGATE L'{MIT AF‘PLIES PER: v,gENERAL AGGREGATE S
___‘I PoLICY FESr ] Loc PRODUCTS - COMPIOP AGG | §
OTHER: s
AUTOMOBILE LIABILITY COMBIED SINGLETIRT | 1,000,000
A X | ANY AUTO BODILY INJURY (Per person) | §
ALCANED SEHEBULED 1337400108 12/12/2016| 12/12/2017 | BODILY INJURY s
BE NON-OQWNED | PERTY DAM
_____ HIRED AUTOS 4‘ HoTos PROPERTY D s
Uninsured motorist Bl-single | $ 300,000
| umBrELLA LAB | accur | EACH OCCURRENCE s
EXGCESS LIAB CLAIMS MADE | AGGREGATE s
DED. RETENTIONS - s
WORKERS COMPENSATION [ OTH-
AND EMPLOYERS' LIABILITY i [SfAnure [ 188 e
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
QFF CER-’MEMBF.R EXCLUDED? NTA o
(Mandnlnry m ) = EL DISEASE - EA EMPLOYEE §
DESCRIPTION OF OPERATIDNS below E.L. DISEASE -POLICY LIMIT | §
i
|
DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, A Remarks may be hed if more space Is required)

written contract

Certificate Holder is listed as additional insured as respects to the Aute Liability when required by

CERTIFICATE HOLDER

CANCELLATION

Town of Miami Lakes
6601 Main Street

Miami Lakes, FL 33014

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

T T
Dlex Perez/BECKY P ol R .

ACORD 25 (2014/01)
INSD25 ion1401)

©1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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INSURANCE

240754

S, |
A CORD’ CERTIFICATE OF LIABILITY INSURANCE s

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER MamEeT Julio Valdes
Commercial Lines - (305) 443-4686 | PHoNE 3054434886 | % oy
Wells Fargo Insurance Services USA, Inc. A‘I’.’lDR‘éSS: julio.valdes@wellsfargo.com
2601 South Bayshore Drive, Suite 1600 INSURER(S) AFFORDING COVERAGE NAIC #
Coconut Grove, FL 33133_ - msurera: Old Republic Insurance Company 24147
INSURED ) o X INSURER B :
SFM Services, Inc. (See Description of eperations) INSURER C : o
9700 NW 79 Avenue INSURER D :
INSURERE :
Hialeah Gardens, FL 33016 INSURER F :
COVERAGES CERTIFICATE NUMBER: 11273546 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[INSR | [ADDL[SUBR [ FOLICY E OLICY EXP =
LTR TYPE OF INSURANCE POLICY NUMBER g;ﬂ:"l:lgfvﬁ) [m'é%ﬁip LiMiTs
A | X | COMMERCIAL GENERAL LIABILITY MWZY309139 0310117 03/01/18 Eﬁﬁi&cﬁg'ﬁi‘iﬁ% s 1,000,000
____._J CLAIMS-MADE ZI OCCUR PREMISES (Ea uccurrance) | $ 500,000
MED EXP (Any one person) S 10,000
PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
] | PRO: =] A e
| poLicy | X | HRO: | Loc [ PRODUCTS - COMPIOP AGG | § 2,000,000
| OTHER: ! | 2
AUTOMOBILE LIABILITY | | %MEINED SINGLETMIT —|'g
| ANY AUTO [ | BODILY INJURY (Per parson) | $
MR i SCHEDLILED, | | BODILY INJURY (Per accident)| S
| NON-OWNED | | BROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY 1 | . |{Per accident) |
| -
UMBRELLALIAB | OGGUR EACH OCCURRENCE ls
EXCESS LIAB | CLAIMS-MADE AGGREGATE s
pED | | RETENTIONS s
WORKERS COMPENSATION PER OTH- |
A [HoREERE COMPENEATION, - MWC30913800 030117 [ o30118 | x|Sire [ [ER™ |
ANYPROPRIETORPARTNER/EXECUTIVE £ L EACH ACCIDENT |s 000,000
OFFICER/MEMBEREXCLUDED? I:I NIA T
{Mandatory in NH) E L DISEASE - EA EMPLOYEE S 1,000,000
If yes. describe under | 1,000,000
DESCRIPTION OF OPERATIONS below | E.L. DISEASE - POLICY LIMIT | § 1000,
DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, Additional Remarks may be if more space s required)
Cettificate holder is additional insured with respects to general liability when required by written contract in accordance with the terms and conditions of the
policy
Named insureds include: SFM Security Services, INC. SFM Janitorial Services, LLC SFM Landscape Services, LLC
Ref: ITB #2017-23 Grounds Maintenance for Pocket Parks and ROW Medians
CERTIFICATE HOLDER CANCELLATION
Town of Miami Lakes SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
. THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
6601 Main Street ACCORDANCE WITH THE POLICY PROVISIONS.

Miami Lakes, FL 33014

AUTHORIZED REPRESENTATIVE
9{%
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