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The Consultant shall not accept any renumeration other than the amount(s) stipulated in
Attachment B in connection with providing the Services. The Consultant will disclose to
the Town any and all commissions received by the Consultant for the Services provided
to Town pursuant to this Agreement. Such commissions shall not include, and the
Consultant shall not accept in connection with the Services any additional renumeration.

The program and prices for insurance premium(s) shall be reviewed and approved by the
Town each year of the Agreement, including option years.

All Services undertaken by the Consultant before the Town’s approval of this Agreement
shall be at the Consuitant’s own risk and expense.

ii. Payments
Consultant shall invoice the Town in accordance with the Fee Scheduled contained in
Attachment B of this Agreement.

The Consultant shall attach to the invoice all supporting data for payments acceptable
to the Town that documents the costs incurred on an hourly rate.

All payments shall be made in accordance with the Florida Statute 218.74, which is also
known as the Local Government Prompt Payment Act.

3. Additional Services

When the Town desires to obtain insurance pursuant to this Agreement, the Town will notify the
Consultant in writing of the specifics of the insurance required, including, but not limited to, the
nature of the coverage, the amount of the coverage, and a specification of named insureds,
additional insureds, or additional named insureds. The Consultant shall then proceed to obtain
quotes for the requested insurance. At such time as the Consultant has completed the process, the
Vendor shall submit to the Town a report detailing the work performed by the Consultant, the
insurance options available to the Town, the Consultants recommendations with explanation for the
recommendation, and all costs, including premiums and commissions, associated with each option.
The Town shall review the options and shall either select one of the options available or reject all
options. If the Town selects an option, the Town will issue a Purchase Order to the company or
companies providing the insurance under that option.

4. Performance

a. Performance and Delegation

The Services to be performed hereunder must be performed by the Consultant or Consultant’s
own staff, unless otherwise provided in this Agreement, or approved, in writing by the Town
Manager. Said approval will not be construed as constituting an agreement between the Town
and said other person or firm and the Town assumes no liability or responsibility for any
subconsultant.

PSA for Property, Casualty, and Liability
Insurance Program 6 2020-26



b. Removal of Unsatisfactory Personnel

The Project Manager or Town Manager may make written request to Consultant for the prompt
removal and replacement of any personnel employed or retained by the Consultant to provide
and perform Services pursuant to the requirements of this Agreement. The Consultant must
respond to the Town within seven (7) calendar days of receipt of such request with either the
removal and replacement of such personnel or written justification as to why that may not occur.
All decisions involving personnel will be made by the Town. Such request will solely relate to said
employees working under this Agreement and not as employees of the Consultant or
subconsultant.

¢. Consultant Key Staff

The parties acknowledge that Consultant was selected by the Town, in part, on the basis of
qualifications of particular staff identified in Consultant’s response to Town’s solicitation,
hereinafter referred to as “Key Staff”. Consultant must ensure that Key Staff are available for
Services hereunder as long as said Key Staff are in Consultant’s employ. Consultant must obtain
prior written acceptance of Project Manager to change Key Staff. Consultant must provide the
Project Manager with such information, as may be necessary, to determine the suitability of
proposed new Key Staff personnel. The Project Manager will act reasonably in evaluating Key Staff
qualifications. Such acceptance will not constitute any responsibility or liability for the individual’s
ability to perform.

5. Standard of Care
Consultant is solely responsible for the technical accuracy and quality of its Services. Consultant must
perform due diligence, in accordance with best industry practices, performing the Services under this
Agreement. Consultant will be responsible for the professional quality, technical accuracy and
coordination of all reports, and other documents furnished by the Consultant under this Agreement.
Consultant must, without additional compensation, correct or revise any errors, omissions, or
deficiencies in its reports, documents, or other Services.

6. Subconsuitants
L] Unless this box is checked, the use of subconsultants is prohibited under this Agreement.

7. Default

a. General

If Consultant fails to comply with any term or condition of this Agreement, or fails to perform any
of its obligations hereunder, then Consultant will be in default. Upon the occurrence of a default
hereunder the Town, in addition to all remedies available to it by law, may immediately, upon
written notice to Consultant, terminate this Agreement whereupon all payments, advances, or
other compensation paid by the Town to Consultant while Consultant was in default must be
immediately returned to the Village. Consultant understands and agrees that termination of this
Agreement under this section does not release Consultant from any obligation accruing prior to
the effective date of termination. The Town, at its sole discretion, may allow the Consultant a
specified time to correct a default.

b. Conditions of Default

A finding of default and subsequent termination for cause may include, without limitation, any of
the following:
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i Consultant fails to obtain or maintain the required insurance.

ii. Consultant fails to comply, in a substantial or material sense, with any of its duties
under this Agreement, with any terms or conditions set forth in this Agreement or in
any agreement it has with the Town, beyond the specified period allowed to cure
such default.

iii. Consultant fails to commence the Services within the time provided or contemplated
herein or fails to complete the Services in a timely manner as required by this
Agreement.

¢. Time to Cure Default; Force Majeure

Town through the Town Manager will provide written notice to Consultant as to a finding of
default, and Consultant must take all necessary action to cure said default within time stipulated
in said notice, after which time the Town may terminate the Agreement. The Town, at its sole
discretion, may allow additional days to perform any required cure if Consultant provides written
justification deemed reasonably sufficient.

Should any such failure on the part of Consultant be due to a condition of Force Majeure as the
term is interpreted under Florida Law, then the Town may allow an extension of time reasonably
commensurate with the cause of such failure to perform or cure.

8. Termination of Agreement

a. Town’s Right to Terminate

The Town Manager has the right to terminate this Agreement for any reason or no reason, upon
thirty (30) days’ written notice. Upon termination of this Agreement, documents, analysis,
materials, and/or reports, including all electronic copies related to Services authorized under this
Agreement, whether finished or not, must be turned over to the Town. The Consultant will be
paid for the Services performed and accepted, provided that said documentation is turned over
to the Project Manager or Town Manager within ten (10) business days of termination.

b. Consultant’s Right to Terminate

The Consultant shall have the right to terminate this Agreement, in writing, following breach by
the Town, if the breach of the Agreement has not been corrected within thirty (30) days from the
date of the Town’s receipt of a written statement from Consultant specifying its breach of its
duties under this Agreement.

c. Termination Due to Undisclosed Lobbyist or Agent
Consultant warrants that it has not employed or retained any company or person, other than a
bona fide employee working solely for the Consultant to solicit or secure this Agreement and that
he or she has not paid or agreed to pay any person, company, corporation, individual, or firm,
other than a bona fide employee working solely for the Consultant any fee, commission,
percentage, gift, or other consideration contingent upon or resulting from the award or making
of this Agreement.

For the breach or violation of this provision, the Town has the right to terminate this Agreement
without liability and, atits sole discretion, to deduct from the contract price, or otherwise recover,
the full amount of such fee, commission, percentage, gift, or consideration.
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9. Documents and Records

a.

Ownership of Documents

All documents, analysis, materials, computer files, and reports prepared or obtained under this
Agreement, as well as all data collected, including all electronic digital copies, will be considered
works made for hire and are the property of the Town, without any restriction or limitation on
their use. Upon expiration or termination of the Agreement the Consultant must turn over all
records, documents and data, whether used or not used, including electronic data as required
under Florida Statute 119.0701(d). Consultant is to keep copies of all such records, documents, or
data for its records. However, Article A6.03 will continue in full force and effect after the
expiration or termination of this Agreement.

Delivery upon Request or Cancellation

Failure of the Consultant to promptly deliver all such documents in the possession of the
Consultant, both hard copy and digital, to the Town Manager within ten (10) days of cancellation,
or within ten (10) days of request by the Town Manager, will be just cause for the Town Manager
to withhold payment of any fees due Consultant until Consultant delivers all such documents.
Consultant will have no recourse from these requirements.

Nondisclosure

To the extent allowed by law, Consultant agrees not to divulge, furnish, or make available to any
third person, firm, or organization any information or documentation related to this Agreement,
without Town Manager’s prior written consent, or unless incident to the proper performance of
the Consultant’s obligations hereunder, or in the course of judicial or legislative proceedings
where such information has been properly subpoenaed, any non-public information concerning
the services to be rendered by Consultant hereunder, and Consultant must require all of its
employees, agents and Subconsultants comply with the provisions of this paragraph. Consultant
will be entitled to limited use of the information and documents related to this Agreement, which
will be used for the sole purpose of marketing to generate new business clients.

Maintenance of Records

Consultant will keep adequate records and supporting documentation, which concern or reflect
its Services hereunder. Records subject to the provisions of Public Record Law, Florida Statutes
Chapter 119, must be kept in accordance with statute. Otherwise, the records and
documentation will be retained by Consultant for a minimum of three (3) years from the date of
termination of this Agreement or the date the Project is completed, whichever is later. Town, or
any duly authorized agents or representatives of Town, has the right to audit, inspect, and copy
all such records and documentation as often as they deem necessary during the period of this
Agreement and during the three (3) year period noted above; provided, however such activity will
be conducted only during normal business hours. The Consultant agrees to furnish copies of any
records necessary, in the opinion of the Town Manager, to approve any requests for payment by
the Consultant.

Consultant shall also comply with the following requirements of the Florida Public Records Law
including:
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i Consultant must keep and maintain all public records required by the Town in order
to perform services under this Agreement.

ii. Upon request from the Town’s custodian of public records, Consultant shall provide
the Town with a copy of the requested public records or allow the records to be
inspected or copied within a reasonable time at a cost that does not exceed the cost
provided in Chapter 119, Florida Statutes, or as otherwise provided by law.

iii. Consultant shall ensure that public records that are exempt or confidential and
exempt from public records disclosure requirements are not disclosed except as
authorized by law for the duration of the Agreement term and following completion
of the contract if the Consultant does not transfer the records to the Town.

iv. Upon completion of the contract, Consultant shall transfer, at no cost, to the Town
all public records in the possession of the Consultant or keep and maintain public
records required by the Town to perform the service under this contract. If the
Consultant transfers all public records to the Town upon completion of the contract,
the Consultant shall destroy any duplicate public records that are exempt or
confidential and exempt from public records disclosure requirements. If the
Consultant keeps and maintains public records upon completion of the contract, the
Consultant shall meet all applicable requirements for retaining public records. All
records stored electronically must be provided to the Town, upon request from the
Town’s custodian of public records, in a format that is compatible with the
information technology systems of the Town.

IF THE CONSULTANT HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119,
FLORIDA STATUTES, TO THE CONSULTANT’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS AGREEMENT, CONTACT THE TOWN’S CUSTODIAN OF PUBLIC
RECORDS VIA PHONE (305) 364-6100 x 1138; EMAIL CLERK@MIAMILAKES-FL.GOV; OR
MAIL AT TOWN OF MIAMI LAKES, 6601 MAIN STREET, MIAMI LAKES, FL 33014.

10. insurance
The Consultant must not start Services under this Agreement until the Consultant has obtained all
insurance required hereunder and the Town Manager has approved such insurance. Should the
Consultant not maintain the insurance coverage required in this Agreement, the Town may cancel this
Agreement or, at its sole discretion, must purchase such coverage and charge the Consultant for such
coverage purchased.

a.

Companies Providing Coverage

All insurance policies must be issued by companies authorized to do business under the laws of
the State of Florida and satisfactory to the Town Manager. All companies must have a Florida
resident agent and be rated at least A(X), as per A.M. Best Company’s Key Rating Guide, latest
edition.

Verification of Insurance Coverage

The Consultant must furnish certificates of insurance to the Town Manager for review and
approval prior to the execution of this Agreement. The Certificates must clearly indicate that the
Consultant has obtained insurance of the type, amount and classification required by these
provisions, in excess of any pending claims at the time of award to the Consultant. Consultant
must maintain coverage with equal or better rating as identified herein for the term of this
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Agreement. Consultant must provide written notice to the Town Manager of any material change,
cancellation or notice of non-renewal of the insurance within 30 days of the change. Consultant
must furnish a copy of the insurance policy or policies upon request of the Town Manager within
ten (10) days of written request.

c. Forms of Coverage

i. ~ Commercial General Liability and Automobile Liability

Consultant must maintain commercial general liability coverage with limits of at least
$300,000 per occurrence, $300,000 aggregate for bodily injury and property damage. The
coverage must include Premises and Operations, Contingent and Contractual Liability,
and Products and Completed Operations, with additional endorsements, as applicable.
Coverage must be written on a primary, non-contributory basis with the Village listed as
an additional insured as reflected by endorsement CG 2010 11/85 or its equivalence.
Notice of cancellation is read (30) days/(10) days for nonpayment.

ii.  Business Automobile
The Consultant must provide business automobile liability coverage including coverage
for all owned, hired and non-owned autos with a minimal combined single limit of
$300,000 naming the Village as an additional insured with respect to this coverage. Notice
of cancellation should read (30) days/(10) days for nonpayment.

iii.  Professional Liability Insurance

The Consultant must maintain Professional Liability Insurance including Errors and
Omissions coverage in the minimum amount of $1,000,000 per claim, $1,000,000
aggregate providing for all sums which the Consultant will be legally obligated to pay as
damages for claims arising out of the Services performed by the Consultant or any person
employed by the Consultant in connection with this Agreement. This insurance must be
maintained for at least one year after completion of the construction and acceptance of
the construction and acceptance of any project covered by this Agreement.

iv.  Workers’ Compensation Insurance
The Consultant must maintain Worker's Compensation Insurance in compliance with
Florida Statutes, Chapter 440, as amended, and Employee’s Liability with a minimum limit
of $500,000 each occurrence. Should the Consultant be exempt from Florida’s Worker’s
Compensation insurance requirement the Consultant must provide documentation from
the State of Florida evidencing such exemption.

V. Modifications to Coverage

The Town Manager reserves the right to require modifications, increases, or changes in
the required insurance requirements, coverage, deductibles or other insurance
obligations by providing a thirty (30) day written notice to the Consultant. Consultant
must comply with such requests unless the insurance coverage is not then readily
available in the national market and may request additional consideration from Town
accompanied by justification.
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11. Miscellaneous

a. Indemnification

The Consultant will hold harmless, indemnify the Town, its officials and employees from any and
all claims, losses and causes of actions which may arise out of the performance of this Agreement
as a result of any act of negligence or negligent omission, recklessness, or intentionally wrongful
conduct of the Consultant or the Subconsultants. The Consultant will pay all claims and losses of
any nature whatsoever in connection therewith in the name of the Town when applicable, and
will pay all costs, including without limitation reasonable attorney’s and appellate attorney’s fees,
and judgments which may issue thereon. The Consultant’s obligation under this paragraph will
not be limited in any way by the agreed upon the Agreement value, or the Consultant’s limit of,
or lack of, sufficient insurance protection and applies to the full extent that it is caused by the
negligence, act, omission, recklessness or intentional wrongful conduct of the Consultants, its
agents, servants, or representatives.

b. Entire Agreement

This Agreement, as it may be amended from time to time, represents the entire and integrated
Agreement between the Town and the Consultant and supersedes all prior negotiations,
representations or agreements, written or oral. This Agreement may not be amended, changed,
modified, or otherwise altered in any respect, at any time after the execution hereof, except by a
written document executed with the same formality and equal dignity herewith. Waiver by either
party of a breach of any provision of this Agreement will not be deemed to be a waiver of any
other breach of any provision of this Agreement.

¢. Nonexclusive Agreement

Consultant Services under this Agreement are to be provided on a nonexclusive basis and the
Town, at its sole discretion and right, may engage other firms to perform the same or similar
Service, provided, however, that the Town will first notify the Consultant that the Town has
engaged such similar Service and that the duties performed or Service provided, to the extent
they may conflict between the Consultant and those other firms engaged, are delineated by the
Project Manager so that the Consultant and those similarly engaged are clear as to their
responsibilities and obligations.

d. Successors and Assigns

The performance of this Agreement must not be transferred, pledged, sold, delegated, or
assigned, in whole or in part, by the Consultant without the written consent of the Town Council
or Town Manager, as applicable. It is understood that a sale of the majority of the stock or
partnership shares of the Consultant, a merger or bulk sale, or an assignment for the benefit of
creditors will each be deemed transactions that would constitute an assighment or sale hereunder
requiring prior Town approval.

The Consultant’s services are unique in nature and any transference without the prior written
approval of the Town will be cause for the Town to terminate this Agreement. The Consultant will
have no recourse from such cancellation. The Town may require bonding, other security, certified
financial statements and tax returns from any proposed Assignee and the execution of an
Assignment/ Assumption Agreement in a form satisfactory to the Town as a condition precedent
to considering approval of an assignment.
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h. Joint Preparation
Preparation of this Agreement has been a joint effort of the Town and Consultant and the
resulting document will not, solely as a matter of judicial construction, be construed more
severely against one of the parties than any other.

i.  Priority of Provisions
If there is a conflict or inconsistency between any term, statement, requirement, or provision of
any exhibit attached hereto, any document or events referred to herein, or any document
incorporated into this Agreement by reference and a term, statement, requirement, or provision
of this Agreement, the term, statement, requirement, or provision contained in this Agreement
will prevail over any document incorporated by reference and be given effect.

j.  Mediation — Waiver of Jury Trial

In an effort to engage in a cooperative effort to resolve conflict which may arise during the course
of the Agreement, the parties to this Agreement agree all disputes between them will be
submitted to non-binding mediation prior to the initiation of litigation, unless otherwise agreed
in writing by the parties. A certified Mediator, who the parties find mutually acceptable, will
conduct any Mediation Proceedings in Miami-Dade County, State of Florida. The parties will split
the costs of a certified mediator on a 50/50 basis. The Consultant agrees to include such similar
contract provisions with all Subconsultants and/or independent Consultants and/or Consultants
retained for the project(s), thereby providing for non-binding mediation as the primary
mechanism for dispute resolution.

In an effort to expedite the conclusion of any litigation, the parties voluntarily waive their right to
jury trial or to file permissive counterclaims in any action arising under this Agreement.

k. Compliance with Laws
Consultant must comply with all applicable laws, codes, ordinances, rules, regulations, and
resolutions, and all applicable guidelines and standards in performing its duties, responsibilities,
and obligations related to this Agreement. This includes the Consultant maintaining in good
standing all required licenses, certificates, and permits as required to perform the Services.

i.  Non-Discrimination

Town warrants and represents that it does not and will not engage in discriminatory
practices and that there must be no discrimination in connection with Consultant’s
performance under this Agreement on account of race, color, sex, religion, age, handicap,
marital status, or national origin. Consultant further covenants that no otherwise
qualified individual will, solely by reason of his/her race, color, sex, religion, age,
handicap, marital status, or national origin, be excluded from participation in, be denied
services, or be subject to discrimination under any provision of this Agreement.

ii. ADA Compliance
Consultant must affirmatively comply with all applicable provisions of the Americans with
Disabilities Act (“ADA”) in the course of providing any work, labor, or services funded by
the Town, including Titles | & Il of the ADA (regarding nondiscrimination on the basis of
disability) and all applicable regulations, guidelines, and standards. Additionally, the
Consultant must take affirmative steps to insure nondiscrimination in employment of
disabled persons.
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I.  No Partnership

Consultant is an independent Consultant. This Agreement does not create a joint venture,
partnership, or other business enterprise between the parties. The Consultant has no authority
to bind the Town to any promise, debt, default, or undertaking of the Consultant.

m. Discretion of Town Manager

Any matter not expressly provided for herein dealing with the Town or decisions of the Town will
be within the exercise of the reasonable professional discretion of the Town Manager.

n. Resolution of Disputes

Consultant understands and agrees that all disputes between it and the Town based upon an
alleged violation of the terms of this Agreement by the Town will be submitted for resolution in
the following manner.

The initial step will be for the Consultant to notify the Procurement Manager in writing of the
dispute identified in Article A8.05, Notices. Consultant must, within five (5) calendar days of the
initial notification, submit all supporting documentation to the Procurement Manager. Failure to
submit such notification and documentation will constitute a waiver of protest by the Consultant.
Upon receipt of said documentation the Procurement Manager will review the issues relative to
the dispute and issue a written finding.

Should the Consultant and the Procurement Manager fail to resolve the dispute the Consultant
may submit an appeal of the Procurement Manager’s finding in writing within five (5) calendar
days to the Town Manager. Failure to submit such an appeal of the written finding shall constitute
acceptance of the finding by the Consultant. Upon receipt of said notification the Town Manager
will review the issues relative to the dispute and issue a written finding.

Appeal to the Town Manager for his/her resolution, is required prior to Consultant being entitled
to seek judicial relief in connection therewith. Should the amount of compensation require
approval or disapproval by the Town Council, Consultant will not be entitled to seek judicial relief
unless:

i it has first received the Town Manager’s written decision, approved by the Town
Council if applicable, or

ii.  aperiod of sixty (60) calendar days has expired after submitting to the Town Manager
a detailed statement of the dispute, accompanied by all supporting documentation,
or a period of ninety (90} calendar days has expired where the Town Manager’s
decision is subject to Town Council approval; or

iii.  Town has waived compliance with the procedure set forth in this section by written
instrument(s) signed by the Town Manager.

o. Contingency Clause

Funding for this Agreement is contingent on the availability of funds and continued authorization
for the services and the Agreement is subject to amendment or termination due to lack of funds,
reduction of funds, or change in regulations, upon thirty (30) days’ notice. The Consultant shall
be entitled to discontinue Services, which may include uncompleted hearings, without any
recourse by the Town if the funding is not available to pay for Services not yet begun. In any event,
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the Town acknowledges that it will pay for Services performed that have been properly authorized
by the Project Manager.

p. Third-Party Beneficiary
Consultant and the Town agree that it is not intended that any provision of this Agreement
establishes a third-party beneficiary giving or allowing any claim or right of action whatsoever by
any third-party under this Agreement.

q. No Estoppel

Neither the Town’s review, approval, or acceptance of, or payment for Services performed under
this Agreement will be construed to operate as a waiver of any rights under this Agreement of
any cause of action arising out of the performance of this Agreement, and the Consultant will be
and remain liable to the Town in accordance with applicable laws for all damages to the Town
caused by the Consultant’s negligent performance of any of the Services under this Agreement.
The rights and remedies provided for under this Agreement are in addition to any other rights and
remedies provided by law.

END OF SECTION
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SECTION B SCOPE OF SERVICES

1. Scope of Services

The Consultant shall provide insurance coverage and shall be responsible for managing all of the
Town’s insurance needs during the period of the Agreement, as well as providing claims
management as part of the Services in accordance with its Submittal in response to the Request
for Proposals (“RFP”), hereby incorporated into the Agreement as Attachment A. Consultant shail
also be responsible for recommending Services that will be meet the needs of the Town in terms
of cost, level of protection, and long-term feasibility.

END OF SECTION
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Attachment A — Scope of Services

The Request for Proposals {“RFP”), inclusive of its Scope of Work, and World Risk Managements, LLC
Submittal in response to the RFP are hereby incorporate into the Agreement and stipulate the Scope of
Work to be performed by World Risk Managements, LLC.
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Attachment "A"
Price Proposal Worksheet
RFP 2021-20

Property, Casualty, and Liability Insurance Program

Notes:

*Premium must be guaranteed for the initial twelve (12) month coverage period.

** Annual Broker's Fees must be fixed for the initial three (3) years of the contract
and shall be inclusive of all travel, equipment, quarterly and annual audits and any

other related expenses.

Proposer:
Item No. Item Description (A) Premium*
(Insurance Coverage Type)

EXAMPLE |Automobile $13,500
1 Property $86,118.00
2 General Liability $219,018.00
3 Public Officials and Employment Practices Liability Included in Item 2
4 Automobile included in item 2
5 Inland Marine Included in ltem 1
6 Crime/Fidelity Included in ltem 1
7 Worker's Compensation $21,060.00
8 Government Crime Included in item 1
9 Storage Tank Liability N/A
10 Annual Broker's Fees (If Applicable)*** N/A

Totals $326,196

Proposer agrees to supply the products and services at the prices above in
accordance with the terms, conditions and specifications contained in this RFP.

Firm's Name: __ World Risk Management, LLC

Town/State/Zip: __ Orlando, FL 32801

Signature of Authorized Signatory:

Printed Name/Title: __Joshua Hallon







































































































Attachment B — Price Schedule

Annual Fees

Type of Insurance Annual Fee
Property $86,118
General Liability $219,018
Public Officials and Employment Practices Liability Included in “General Liability”
Automobile Included in “General Liability”
Inland Marine Included in Property”
Crime/Fidelity Included in Property”
Worker’s Compensation $21,060
Government Crime Included in Property”
Storage Tank Liability
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Attachment C — Key Personnel

Name Job Classification
Michele Jones President
Hasib Bangloria Executive Vice President
Andy Cooper Vice President
Jon Rivera VP Risk Consultant
Joshua Hallon Vice President
Debbie Young Senior Account Manager
Jenna Jennings Account Representative
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