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Non-Random Survey Results 

As part of the Town of Miami Lakes’ community engagement efforts, ETC Institute administered a statistically 
valid survey using a random sampling methodology designed to ensure that the results accurately represent 
the opinions of households throughout the Town. The primary survey results presented in the main report are 
based on that scientifically selected random sample. Because households were selected using established 
probability-based sampling procedures and responses reflect known demographic and geographic 
characteristics of the community, those findings may be generalized to the overall population within the 
stated margin of error and level of confidence. 

In addition to the random sample, the Town also made the survey available to the broader community 
through an open participation (non-random) format. This approach allowed residents who were not part of 
the randomly selected sample to voluntarily complete the survey online. The purpose of including this open 
participation opportunity was to provide an additional avenue for engagement and to ensure that all residents 
had the opportunity to share their perspectives, even if they were not included in the scientific sample. 

It is important to note that the results from the open participation survey are not statistically valid and should 
not be interpreted as representative of the Town’s population as a whole. Because respondents in this group 
self-selected into the survey, the results may reflect a higher concentration of individuals with particularly 
strong opinions, either positive or negative, about specific issues. Unlike the random sample, the open 
participation responses were not drawn using probability-based selection methods and therefore do not meet 
the standards required to calculate a margin of error or confidence interval. 

Consistent with ETC Institute’s methodology, only the responses from the scientifically selected random 
sample were used to draw statistically valid conclusions, and conduct significance testing. The open 
participation data has been kept separate to preserve the integrity of the statistically valid findings. 

While not generalizable, the open participation results can provide valuable anecdotal insights into the 
thoughts, priorities, and concerns of engaged residents who chose to respond. In some cases, these responses 
may help identify emerging themes, highlight specific issues of interest, or provide additional context that 
complements the statistically valid findings. When themes observed in the open participation data align with 
those identified in the random sample, they may serve to reinforce broader community sentiment. 
Conversely, differences between the two data sets may help illustrate how perspectives vary among highly 
engaged or particularly motivated stakeholders. 

The tables that follow in this appendix present the results of the non-random, open participation survey for 
informational purposes only. Readers are encouraged to interpret these findings cautiously and in conjunction 
with the statistically valid results presented in the main body of this report. Together, the two data sources 
reflect a commitment to both methodological rigor and inclusive public engagement, ensuring that the Town 
of Miami Lakes benefits from reliable, representative data while also providing an open forum for additional 
resident input.
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Q1. QUALITY OF LIFE. Please rate your overall satisfaction with each of the following using a scale of 5 to 1, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
(N=81) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q1-1. As a place to live 18.5% 51.9% 14.8% 8.6% 6.2% 0.0% 
 
Q1-2. As a place to work 6.2% 18.5% 27.2% 6.2% 1.2% 40.7% 
 
Q1-3. As a place to raise 
children 17.3% 53.1% 13.6% 6.2% 1.2% 8.6% 
 
Q1-4. As a place to retire 8.6% 24.7% 27.2% 16.0% 13.6% 9.9% 
 
Q1-5. As a safe place 17.3% 58.0% 14.8% 6.2% 1.2% 2.5% 
 
Q1-6. As a tree-friendly 
community with a beautiful 
canopy 17.3% 45.7% 19.8% 9.9% 6.2% 1.2% 
 
Q1-7. As a litter-free & clean 
community 18.5% 50.6% 16.0% 7.4% 3.7% 3.7% 
 

 
WITHOUT “DON’T KNOW” 
Q1. QUALITY OF LIFE. Please rate your overall satisfaction with each of the following using a scale of 5 to 1, 
where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
(N=81) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q1-1. As a place to live 18.5% 51.9% 14.8% 8.6% 6.2% 
 
Q1-2. As a place to work 10.4% 31.3% 45.8% 10.4% 2.1% 
 
Q1-3. As a place to raise 
children 18.9% 58.1% 14.9% 6.8% 1.4% 
 
Q1-4. As a place to retire 9.6% 27.4% 30.1% 17.8% 15.1% 
 
Q1-5. As a safe place 17.7% 59.5% 15.2% 6.3% 1.3% 
 
Q1-6. As a tree-friendly 
community with a 
beautiful canopy 17.5% 46.3% 20.0% 10.0% 6.3% 
 
Q1-7. As a litter-free & 
clean community 19.2% 52.6% 16.7% 7.7% 3.8% 
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Q2. During the last 12 months, have you contacted the Town of Miami Lakes government by phone, in-
person or electronically to ask a question, submit a service request, or file a complaint? 
 
 Q2. Have you contacted Town government by 
 phone, in-person or electronically during last 12 
 months Number Percent 
 Yes 35 43.2 % 
 No 46 56.8 % 
 Total 81 100.0 % 
 

 
Q2a. What was the reason for your MOST RECENT contact with the Town? 
 
 Q2a. Reason for your most recent contact with 
 Town government Number Percent 
 Apply for a building permit or plan review 5 14.3 % 
 Check permit status 1 2.9 % 
 Pay a fine 1 2.9 % 
 File a complaint 7 20.0 % 
 Report an issue/submit request 14 40.0 % 
 Request help or search for information 3 8.6 % 
 Express opinion to elected officials or staff members 3 8.6 % 
 Other 1 2.9 % 
 Total 35 100.0 % 
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Q3. Below are eight methods you might use to contact the Town of Miami Lakes. Which THREE of the 
methods listed below would you be MOST LIKELY to use if you had to contact the Town? 
 
 Q3. Top choice Number Percent 
 Visiting Town website 24 29.6 % 
 Call main number (Town FrontDesk) 18 22.2 % 
 Call elected officials/staff members directly 3 3.7 % 
 Email elected officials/staff members directly 13 16.0 % 
 Visit Town Hall, Dept. office, or other Town facility 6 7.4 % 
 Search on social media (e.g., Instagram, Facebook) 4 4.9 % 
 Use Town app (MiamiLakesConnect) 6 7.4 % 
 None chosen 7 8.6 % 
 Total 81 100.0 % 
 

 
Q3. Below are eight methods you might use to contact the Town of Miami Lakes. Which THREE of the 
methods listed below would you be MOST LIKELY to use if you had to contact the Town? 
 
 Q3. 2nd choice Number Percent 
 Visiting Town website 11 13.6 % 
 Call main number (Town FrontDesk) 20 24.7 % 
 Call elected officials/staff members directly 6 7.4 % 
 Email elected officials/staff members directly 12 14.8 % 
 Visit Town Hall, Dept. office, or other Town facility 7 8.6 % 
 Search on social media (e.g., Instagram, Facebook) 3 3.7 % 
 Use Town app (MiamiLakesConnect) 8 9.9 % 
 None chosen 14 17.3 % 
 Total 81 100.0 % 
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Q3. Below are eight methods you might use to contact the Town of Miami Lakes. Which THREE of the 
methods listed below would you be MOST LIKELY to use if you had to contact the Town? 
 
 Q3. 3rd choice Number Percent 
 Visiting Town website 7 8.6 % 
 Call main number (Town FrontDesk) 10 12.3 % 
 Call elected officials/staff members directly 12 14.8 % 
 Email elected officials/staff members directly 5 6.2 % 
 Visit Town Hall, Dept. office, or other Town facility 9 11.1 % 
 Search on social media (e.g., Instagram, Facebook) 6 7.4 % 
 Use Town app (MiamiLakesConnect) 8 9.9 % 
 None chosen 24 29.6 % 
 Total 81 100.0 % 
 

 
 
Q3. Below are eight methods you might use to contact the Town of Miami Lakes. Which THREE of the 
methods listed below would you be MOST LIKELY to use if you had to contact the Town? (top 3) 
 
 Q3. Top choice Number Percent 
 Visiting Town website 42 51.9 % 
 Call main number (Town FrontDesk) 48 59.3 % 
 Call elected officials/staff members directly 21 25.9 % 
 Email elected officials/staff members directly 30 37.0 % 
 Visit Town Hall, Dept. office, or other Town facility 22 27.2 % 
 Search on social media (e.g., Instagram, Facebook) 13 16.0 % 
 Use Town app (MiamiLakesConnect) 22 27.2 % 
 None chosen 7 8.6 % 
 Total 205 
 

 
 
 
Q3-8. Other: 
 
--- No Response --- 
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Q4. Please check ALL the ways you obtain news or information about the Town of Miami Lakes. 
 
 Q4. Ways you obtain Town news or information Number Percent 
 Newspaper (e.g., Miami Laker) 49 60.5 % 
 Town website and/or social media 39 48.1 % 
 Word of mouth (e.g., friends, neighbors) 30 37.0 % 
 Email 9 11.1 % 
 Town newsletter & publications 15 18.5 % 
 Public meeting or events (e.g., Town Hall meetings) 5 6.2 % 
 MiamiLakesConnect app (aka Town app or SeeClickFix) 7 8.6 % 
 Digital billboards/road signs 5 6.2 % 
 Alert/emergency app (e.g., Everbridge subscription) 1 1.2 % 
 Other 4 4.9 % 
 Total 164 

 
 
Q4-10. Other: 
 
 Q4-10. Other Number Percent 
 Google 1 25.0 % 
 Neighbor app 1 25.0 % 
 Friends 1 25.0 % 
 Mail 1 25.0 % 
 Total 4 100.0 % 
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Q5. OVERALL CATEGORIES OF TOWN SERVICES. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
(N=81) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q5-1. Overall Town 
commitment to ensuring a 
safe & secure environment, 
free from crime & fear of 
crime (police presence & 
protection) 9.9% 45.7% 18.5% 14.8% 4.9% 6.2% 
 
Q5-2. Overall satisfaction 
with code compliance 
services & activities (e.g., 
property maintenance, work 
without permit, & overall due 
process) 1.2% 30.9% 22.2% 12.3% 19.8% 13.6% 
 
Q5-3. Overall quality & support 
provided by building 
department such as permitting, 
development review, & 
inspection services 0.0% 22.2% 24.7% 12.3% 13.6% 27.2% 
 
Q5-4. Overall quality & support 
of services provided by 
planning office (e.g., 
comprehensive plan, 
neighborhood/small area 
plans) 0.0% 14.8% 29.6% 11.1% 8.6% 35.8% 
 
Q5-5. Overall quality & support 
of services provided for parks 
& facility rentals 4.9% 23.5% 23.5% 14.8% 2.5% 30.9% 
 
Q5-6. Overall effectiveness 
of Town's communication & 
their commitment to being an 
open & transparent organization 1.2% 17.3% 34.6% 17.3% 8.6% 21.0% 
 
Q5-7. Overall quality & support 
of services in maintaining a 
healthy & beautiful tree canopy 
(e.g., tree trimming or 
removal services) 6.2% 30.9% 19.8% 16.0% 13.6% 13.6% 
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Q5. OVERALL CATEGORIES OF TOWN SERVICES. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q5-8. Overall quality & support 
of services provided by 
special taxing districts (e.g., 
guard gates, security 
measures in place, length of 
process to gain entry) 4.9% 17.3% 22.2% 9.9% 13.6% 32.1% 
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WITHOUT “DON’T KNOW” 
Q5. OVERALL CATEGORIES OF TOWN SERVICES. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without 
"don't know") 
 
(N=81) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q5-1. Overall Town 
commitment to ensuring a 
safe & secure environment, 
free from crime & fear of 
crime (police presence & 
protection) 10.5% 48.7% 19.7% 15.8% 5.3% 
 
Q5-2. Overall satisfaction 
with code compliance 
services & activities (e.g., 
property maintenance, 
work without permit, & 
overall due process) 1.4% 35.7% 25.7% 14.3% 22.9% 
 
Q5-3. Overall quality & 
support provided by 
building department such 
as permitting, development 
review, & inspection 
services 0.0% 30.5% 33.9% 16.9% 18.6% 
 
Q5-4. Overall quality & 
support of services 
provided by planning 
office (e.g., 
comprehensive plan, 
neighborhood/small area 
plans) 0.0% 23.1% 46.2% 17.3% 13.5% 
 
Q5-5. Overall quality & 
support of services 
provided for parks & facility 
rentals 7.1% 33.9% 33.9% 21.4% 3.6% 
 
Q5-6. Overall 
effectiveness of Town's 
communication & their 
commitment to being an 
open & transparent 
organization 1.6% 21.9% 43.8% 21.9% 10.9% 
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WITHOUT “DON’T KNOW” 
Q5. OVERALL CATEGORIES OF TOWN SERVICES. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without 
"don't know") 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q5-7. Overall quality & 
support of services in 
maintaining a healthy & 
beautiful tree canopy (e.g., 
tree trimming or removal 
services) 7.1% 35.7% 22.9% 18.6% 15.7% 
 
Q5-8. Overall quality & 
support of services 
provided by special taxing 
districts (e.g., guard gates, 
security measures in place, 
length of process to gain 
entry) 7.3% 25.5% 32.7% 14.5% 20.0% 
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Q6. Which THREE of the items listed in Question 5 do you think are the MOST IMPORTANT services for the 
Town to emphasize? 
 
 Q6. Top choice Number Percent 
 Overall Town commitment to ensuring a safe & secure 
    environment, free from crime & fear of crime (police 
    presence & protection) 41 50.6 % 
 Overall satisfaction with code compliance services & 
    activities (e.g., property maintenance, work without 
    permit, & overall due process) 8 9.9 % 
 Overall quality & support of services provided by planning 
    office (e.g., comprehensive plan, neighborhood/small 
    area plans) 2 2.5 % 
 Overall quality & support of services provided for parks & 
    facility rentals 4 4.9 % 
 Overall effectiveness of Town's communication & their 
    commitment to being an open & transparent organization 5 6.2 % 
 Overall quality & support of services in maintaining a 
    healthy & beautiful tree canopy (e.g., tree trimming or 
    removal services) 5 6.2 % 
 Overall quality & support of services provided by special 
    taxing districts (e.g., guard gates, security measures in 
    place, length of process to gain entry) 5 6.2 % 
 None chosen 11 13.6 % 
 Total 81 100.0 % 
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Q6. Which THREE of the items listed in Question 5 do you think are the MOST IMPORTANT services for the 
Town to emphasize? 
 
 Q6. 2nd choice Number Percent 
 Overall Town commitment to ensuring a safe & secure 
    environment, free from crime & fear of crime (police 
    presence & protection) 10 12.3 % 
 Overall satisfaction with code compliance services & 
    activities (e.g., property maintenance, work without 
    permit, & overall due process) 9 11.1 % 
 Overall quality & support provided by building department 
    such as permitting, development review, & inspection 
    services 5 6.2 % 
 Overall quality & support of services provided by planning 
    office (e.g., comprehensive plan, neighborhood/small 
    area plans) 5 6.2 % 
 Overall quality & support of services provided for parks & 
    facility rentals 9 11.1 % 
 Overall effectiveness of Town's communication & their 
    commitment to being an open & transparent organization 12 14.8 % 
 Overall quality & support of services in maintaining a 
    healthy & beautiful tree canopy (e.g., tree trimming or 
    removal services) 12 14.8 % 
 Overall quality & support of services provided by special 
    taxing districts (e.g., guard gates, security measures in 
    place, length of process to gain entry) 3 3.7 % 
 None chosen 16 19.8 % 
 Total 81 100.0 % 
 



2025 Town of Miami Lakes Community Survey: Non-Random Sample Results 

ETC Institute (2026) Page 13 

  
 
 
 
Q6. Which THREE of the items listed in Question 5 do you think are the MOST IMPORTANT services for the 
Town to emphasize? 
 
 Q6. 3rd choice Number Percent 
 Overall Town commitment to ensuring a safe & secure 
    environment, free from crime & fear of crime (police 
    presence & protection) 3 3.7 % 
 Overall satisfaction with code compliance services & 
    activities (e.g., property maintenance, work without 
    permit, & overall due process) 7 8.6 % 
 Overall quality & support provided by building department 
    such as permitting, development review, & inspection 
    services 9 11.1 % 
 Overall quality & support of services provided by planning 
    office (e.g., comprehensive plan, neighborhood/small 
    area plans) 7 8.6 % 
 Overall quality & support of services provided for parks & 
    facility rentals 5 6.2 % 
 Overall effectiveness of Town's communication & their 
    commitment to being an open & transparent organization 12 14.8 % 
 Overall quality & support of services in maintaining a 
    healthy & beautiful tree canopy (e.g., tree trimming or 
    removal services) 12 14.8 % 
 Overall quality & support of services provided by special 
    taxing districts (e.g., guard gates, security measures in 
    place, length of process to gain entry) 8 9.9 % 
 None chosen 18 22.2 % 
 Total 81 100.0 % 
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Q6. Which THREE of the items listed in Question 5 do you think are the MOST IMPORTANT services for the 
Town to emphasize? (top 3) 
 
 Q6. Top choice Number Percent 
 Overall Town commitment to ensuring a safe & secure 
    environment, free from crime & fear of crime (police 
    presence & protection) 54 66.7 % 
 Overall satisfaction with code compliance services & 
    activities (e.g., property maintenance, work without 
    permit, & overall due process) 24 29.6 % 
 Overall quality & support provided by building department 
    such as permitting, development review, & inspection 
    services 14 17.3 % 
 Overall quality & support of services provided by planning 
    office (e.g., comprehensive plan, neighborhood/small 
    area plans) 14 17.3 % 
 Overall quality & support of services provided for parks & 
    facility rentals 18 22.2 % 
 Overall effectiveness of Town's communication & their 
    commitment to being an open & transparent organization 29 35.8 % 
 Overall quality & support of services in maintaining a 
    healthy & beautiful tree canopy (e.g., tree trimming or 
    removal services) 29 35.8 % 
 Overall quality & support of services provided by special 
    taxing districts (e.g., guard gates, security measures in 
    place, length of process to gain entry) 16 19.8 % 
 None chosen 11 13.6 % 
 Total 209 
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Q7. POLICE RELATED SERVICES. Please rate your overall satisfaction with each of the following using a scale 
of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
(N=81) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q7-1. Overall quality, 
professionalism, & fairness of 
Town police officers 17.3% 38.3% 19.8% 8.6% 2.5% 13.6% 
 
Q7-2. Police response time 
when reporting emergencies 
or incidents 11.1% 28.4% 18.5% 8.6% 3.7% 29.6% 
 
Q7-3. Enforcement of local 
traffic laws 7.4% 27.2% 22.2% 17.3% 11.1% 14.8% 
 
Q7-4. Overall communication 
from police regarding safety 
updates, crime alerts, or 
community programs 6.2% 27.2% 22.2% 13.6% 7.4% 23.5% 
 
Q7-5. Overall efforts to 
prevent crimes & maintain a 
safe community 9.9% 33.3% 23.5% 14.8% 3.7% 14.8% 
 
Q7-6. Overall presence & 
visibility of police officers in 
your community, 
neighborhood, or area 12.3% 32.1% 14.8% 14.8% 16.0% 9.9% 
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WITHOUT “DON’T KNOW” 
Q7. POLICE RELATED SERVICES. Please rate your overall satisfaction with each of the following using a scale 
of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
(N=81) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q7-1. Overall quality, 
professionalism, & fairness 
of Town police officers 20.0% 44.3% 22.9% 10.0% 2.9% 
 
Q7-2. Police response 
time when reporting 
emergencies or incidents 15.8% 40.4% 26.3% 12.3% 5.3% 
 
Q7-3. Enforcement of 
local traffic laws 8.7% 31.9% 26.1% 20.3% 13.0% 
 
Q7-4. Overall 
communication from 
police regarding safety 
updates, crime alerts, or 
community programs 8.1% 35.5% 29.0% 17.7% 9.7% 
 
Q7-5. Overall efforts to 
prevent crimes & maintain a 
safe community 11.6% 39.1% 27.5% 17.4% 4.3% 
 
Q7-6. Overall presence & 
visibility of police officers 
in your community, 
neighborhood, or area 13.7% 35.6% 16.4% 16.4% 17.8% 
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Q8. CODES AND ORDINANCES THAT REGULATE PROPERTY. Which of the following BEST DESCRIBES your 
opinion about the Town's codes and ordinances regulating property use (e.g., development, maintenance, 
construction, lawn care, appearance, lot size, setbacks, permits required, and land use). 
 
 Q8. Your opinion about Town's codes & ordinances 
 regulating property use Number Percent 
 Too strict 26 32.1 % 
 About right 35 43.2 % 
 Too loose 12 14.8 % 
 Not provided 8 9.9 % 
 Total 81 100.0 % 
 

  
 
 
WITHOUT “NOT PROVIDED” 
Q8. CODES AND ORDINANCES THAT REGULATE PROPERTY. Which of the following BEST DESCRIBES your 
opinion about the Town's codes and ordinances regulating property use (e.g., development, maintenance, 
construction, lawn care, appearance, lot size, setbacks, permits required, and land use). (without "not 
provided") 
 
 Q8. Your opinion about Town's codes & ordinances 
 regulating property use Number Percent 
 Too strict 26 35.6 % 
 About right 35 47.9 % 
 Too loose 12 16.4 % 
 Total 73 100.0 % 
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Q9. CODE COMPLIANCE ACTIVITIES. Please rate your overall satisfaction with each of the following using a 
scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
(N=81) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q9-1. Overall enforcement of 
property maintenance 
standards (e.g., exterior 
upkeep, painting, fences, 
roofs) 3.7% 38.3% 24.7% 14.8% 11.1% 7.4% 
 
Q9-2. Overall enforcement of 
overgrowth, mowing, & 
landscaping requirements 4.9% 30.9% 23.5% 18.5% 16.0% 6.2% 
 
Q9-3. Overall enforcement of 
exterior maintenance of 
commercial/business 
properties 3.7% 35.8% 22.2% 13.6% 8.6% 16.0% 
 
Q9-4. Enforcement of 
parking & vehicle violations (e. 
g., overnight parking on swale, 
commercial vehicles, 
recreational vehicles) 6.2% 25.9% 21.0% 14.8% 16.0% 16.0% 
 
Q9-5. Overall enforcement of 
trash & debris on private 
property 6.2% 43.2% 17.3% 11.1% 8.6% 13.6% 
 
Q9-6. Overall effectiveness 
in addressing construction 
without permits or work not 
built to code 6.2% 23.5% 19.8% 7.4% 9.9% 33.3% 
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WITHOUT “DON’T KNOW” 
Q9. CODE COMPLIANCE ACTIVITIES. Please rate your overall satisfaction with each of the following using a 
scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
(N=81) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q9-1. Overall 
enforcement of property 
maintenance standards (e. 
g., exterior upkeep, 
painting, fences, roofs) 4.0% 41.3% 26.7% 16.0% 12.0% 
 
Q9-2. Overall 
enforcement of 
overgrowth, mowing, & 
landscaping requirements 5.3% 32.9% 25.0% 19.7% 17.1% 
 
Q9-3. Overall 
enforcement of exterior 
maintenance of 
commercial/business 
properties 4.4% 42.6% 26.5% 16.2% 10.3% 
 
Q9-4. Enforcement of 
parking & vehicle violations 
(e.g., overnight parking on 
swale, commercial 
vehicles, recreational 
vehicles) 7.4% 30.9% 25.0% 17.6% 19.1% 
 
Q9-5. Overall 
enforcement of trash & 
debris on private property 7.1% 50.0% 20.0% 12.9% 10.0% 
 
Q9-6. Overall 
effectiveness in 
addressing construction 
without permits or work 
not built to code 9.3% 35.2% 29.6% 11.1% 14.8% 
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Q10. LEVEL OF MAINTENANCE-INFRASTRUCTURE. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
(N=81) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q10-1. Overall condition & 
maintenance of Town roads 11.1% 33.3% 24.7% 19.8% 3.7% 7.4% 
 
Q10-2. Overall condition & 
maintenance of Town 
sidewalks 8.6% 29.6% 17.3% 27.2% 9.9% 7.4% 
 
Q10-3. Overall condition & 
maintenance of streets signs & 
markings 12.3% 45.7% 21.0% 12.3% 3.7% 4.9% 
 
Q10-4. Overall condition & 
upkeep of green spaces, trails, 
swales 11.1% 44.4% 21.0% 14.8% 3.7% 4.9% 
 
Q10-5. Overall condition & 
maintenance of dog waste 
stations 3.7% 37.0% 22.2% 12.3% 3.7% 21.0% 
 
Q10-6. Overall response time 
& resolution when reporting 
litter, debris, and/or dead 
animal removal 1.2% 28.4% 16.0% 8.6% 2.5% 43.2% 
 
Q10-7. Overall condition & 
maintenance of Townwide 
streetlights 8.6% 34.6% 16.0% 25.9% 11.1% 3.7% 
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WITHOUT “DON’T KNOW” 
Q10. LEVEL OF MAINTENANCE-INFRASTRUCTURE. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without 
"don't know") 
 
(N=81) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q10-1. Overall condition & 
maintenance of Town 
roads 12.0% 36.0% 26.7% 21.3% 4.0% 
 
Q10-2. Overall condition & 
maintenance of Town 
sidewalks 9.3% 32.0% 18.7% 29.3% 10.7% 
 
Q10-3. Overall condition & 
maintenance of streets 
signs & markings 13.0% 48.1% 22.1% 13.0% 3.9% 
 
Q10-4. Overall condition & 
upkeep of green spaces, 
trails, swales 11.7% 46.8% 22.1% 15.6% 3.9% 
 
Q10-5. Overall condition & 
maintenance of dog waste 
stations 4.7% 46.9% 28.1% 15.6% 4.7% 
 
Q10-6. Overall response 
time & resolution when 
reporting litter, debris, and/ 
or dead animal removal 2.2% 50.0% 28.3% 15.2% 4.3% 
 
Q10-7. Overall condition & 
maintenance of Townwide 
streetlights 9.0% 35.9% 16.7% 26.9% 11.5% 
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Q11. Which THREE of the items listed in Question 10 do you think are the MOST IMPORTANT maintenance 
areas for the Town to prioritize? 
 
 Q11. Top choice Number Percent 
 Overall condition & maintenance of Town roads 31 38.3 % 
 Overall condition & maintenance of Town sidewalks 13 16.0 % 
 Overall condition & maintenance of streets signs & markings 3 3.7 % 
 Overall condition & upkeep of green spaces, trails, swales 9 11.1 % 
 Overall condition & maintenance of dog waste stations 3 3.7 % 
 Overall response time & resolution when reporting litter, 
    debris, and/or dead animal removal 1 1.2 % 
 Overall condition & maintenance of Townwide streetlights 13 16.0 % 
 None chosen 8 9.9 % 
 Total 81 100.0 % 
 

 
 
 
Q11. Which THREE of the items listed in Question 10 do you think are the MOST IMPORTANT maintenance 
areas for the Town to prioritize? 
 
 Q11. 2nd choice Number Percent 
 Overall condition & maintenance of Town roads 7 8.6 % 
 Overall condition & maintenance of Town sidewalks 24 29.6 % 
 Overall condition & maintenance of streets signs & markings 8 9.9 % 
 Overall condition & upkeep of green spaces, trails, swales 11 13.6 % 
 Overall condition & maintenance of dog waste stations 2 2.5 % 
 Overall response time & resolution when reporting litter, 
    debris, and/or dead animal removal 4 4.9 % 
 Overall condition & maintenance of Townwide streetlights 13 16.0 % 
 None chosen 12 14.8 % 
 Total 81 100.0 % 
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Q11. Which THREE of the items listed in Question 10 do you think are the MOST IMPORTANT maintenance 
areas for the Town to prioritize? 
 
 Q11. 3rd choice Number Percent 
 Overall condition & maintenance of Town roads 14 17.3 % 
 Overall condition & maintenance of Town sidewalks 9 11.1 % 
 Overall condition & maintenance of streets signs & markings 6 7.4 % 
 Overall condition & upkeep of green spaces, trails, swales 16 19.8 % 
 Overall condition & maintenance of dog waste stations 2 2.5 % 
 Overall response time & resolution when reporting litter, 
    debris, and/or dead animal removal 5 6.2 % 
 Overall condition & maintenance of Townwide streetlights 13 16.0 % 
 None chosen 16 19.8 % 
 Total 81 100.0 % 

 
 
 
 
Q11. Which THREE of the items listed in Question 10 do you think are the MOST IMPORTANT maintenance 
areas for the Town to prioritize? (top 3) 
 
 Q11. Top choice Number Percent 
 Overall condition & maintenance of Town roads 52 64.2 % 
 Overall condition & maintenance of Town sidewalks 46 56.8 % 
 Overall condition & maintenance of streets signs & markings 17 21.0 % 
 Overall condition & upkeep of green spaces, trails, swales 36 44.4 % 
 Overall condition & maintenance of dog waste stations 7 8.6 % 
 Overall response time & resolution when reporting litter, 
    debris, and/or dead animal removal 10 12.3 % 
 Overall condition & maintenance of Townwide streetlights 39 48.1 % 
 None chosen 8 9.9 % 
 Total 215 
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Q12. TRANSPORTATION, TRANSIT, AND MOBILITY. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
(N=81) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q12-1. Overall traffic flow & 
congestion management in 
major corridors (NW 154th, 
NW 87th, NW 67th) 3.7% 7.4% 13.6% 32.1% 39.5% 3.7% 
 
Q12-2. Accessibility of public 
transit for seniors, people 
with disabilities, or others 
with mobility limitations 3.7% 18.5% 21.0% 16.0% 1.2% 39.5% 
 
Q12-3. Availability & quality of 
bicycle infrastructure (e.g., 
bike lanes, racks) 2.5% 19.8% 24.7% 24.7% 7.4% 21.0% 
 
Q12-4. Quality, convenience, & 
schedule of Freebee's On- 
Demand 2.5% 16.0% 22.2% 7.4% 3.7% 48.1% 
 
Q12-5. Pedestrian safety 
throughout Town 11.1% 32.1% 32.1% 9.9% 6.2% 8.6% 
 
Q12-6. Availability of public 
parking in key areas 6.2% 38.3% 30.9% 13.6% 2.5% 8.6% 
 
Q12-7. Availability of EV 
(electric vehicle) charging 
stations in Town 1.2% 1.2% 29.6% 14.8% 3.7% 49.4% 
 
Q12-8. Maintenance & 
condition of bus stops & shelters 3.7% 18.5% 25.9% 12.3% 4.9% 34.6% 
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WITHOUT “DON’T KNOW” 
Q12. TRANSPORTATION, TRANSIT, AND MOBILITY. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without 
"don't know") 
 
(N=81) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q12-1. Overall traffic 
flow & congestion 
management in major 
corridors (NW 154th, NW 
87th, NW 67th) 3.8% 7.7% 14.1% 33.3% 41.0% 
 
Q12-2. Accessibility of 
public transit for seniors, 
people with disabilities, or 
others with mobility 
limitations 6.1% 30.6% 34.7% 26.5% 2.0% 
 
Q12-3. Availability & quality 
of bicycle infrastructure (e. 
g., bike lanes, racks) 3.1% 25.0% 31.3% 31.3% 9.4% 
 
Q12-4. Quality, 
convenience, & schedule of 
Freebee's On-Demand 4.8% 31.0% 42.9% 14.3% 7.1% 
 
Q12-5. Pedestrian safety 
throughout Town 12.2% 35.1% 35.1% 10.8% 6.8% 
 
Q12-6. Availability of 
public parking in key areas 6.8% 41.9% 33.8% 14.9% 2.7% 
 
Q12-7. Availability of EV 
(electric vehicle) charging 
stations in Town 2.4% 2.4% 58.5% 29.3% 7.3% 
 
Q12-8. Maintenance & 
condition of bus stops & 
shelters 5.7% 28.3% 39.6% 18.9% 7.5% 
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Q13. Which THREE of the items listed in Question 12 do you think are the MOST IMPORTANT transportation 
aspects for the Town to emphasize? 
 
 Q13. Top choice Number Percent 
 Overall traffic flow & congestion management in major 
    corridors (NW 154th, NW 87th, NW 67th) 57 70.4 % 
 Accessibility of public transit for seniors, people with 
    disabilities, or others with mobility limitations 4 4.9 % 
 Availability & quality of bicycle infrastructure (e.g., bike 
    lanes, racks) 2 2.5 % 
 Pedestrian safety throughout Town 2 2.5 % 
 Availability of public parking in key areas 1 1.2 % 
 Availability of EV (electric vehicle) charging stations in 
    Town 1 1.2 % 
 Maintenance & condition of bus stops & shelters 3 3.7 % 
 None chosen 11 13.6 % 
 Total 81 100.0 % 
 

  
 
 
 
Q13. Which THREE of the items listed in Question 12 do you think are the MOST IMPORTANT transportation 
aspects for the Town to emphasize? 
 
 Q13. 2nd choice Number Percent 
 Overall traffic flow & congestion management in major 
    corridors (NW 154th, NW 87th, NW 67th) 2 2.5 % 
 Accessibility of public transit for seniors, people with 
    disabilities, or others with mobility limitations 14 17.3 % 
 Availability & quality of bicycle infrastructure (e.g., bike 
    lanes, racks) 9 11.1 % 
 Quality, convenience, & schedule of Freebee's On-Demand 9 11.1 % 
 Pedestrian safety throughout Town 19 23.5 % 
 Availability of public parking in key areas 6 7.4 % 
 Availability of EV (electric vehicle) charging stations in 
    Town 3 3.7 % 
 Maintenance & condition of bus stops & shelters 2 2.5 % 
 None chosen 17 21.0 % 
 Total 81 100.0 % 
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Q13. Which THREE of the items listed in Question 12 do you think are the MOST IMPORTANT transportation 
aspects for the Town to emphasize? 
 
 Q13. 3rd choice Number Percent 
 Overall traffic flow & congestion management in major 
    corridors (NW 154th, NW 87th, NW 67th) 2 2.5 % 
 Accessibility of public transit for seniors, people with 
    disabilities, or others with mobility limitations 11 13.6 % 
 Availability & quality of bicycle infrastructure (e.g., bike 
    lanes, racks) 6 7.4 % 
 Quality, convenience, & schedule of Freebee's On-Demand 5 6.2 % 
 Pedestrian safety throughout Town 15 18.5 % 
 Availability of public parking in key areas 13 16.0 % 
 Availability of EV (electric vehicle) charging stations in 
    Town 2 2.5 % 
 Maintenance & condition of bus stops & shelters 7 8.6 % 
 None chosen 20 24.7 % 
 Total 81 100.0 % 

 
 
 
 
Q13. Which THREE of the items listed in Question 12 do you think are the MOST IMPORTANT transportation 
aspects for the Town to emphasize? (top 3) 
 
 Q13. Top choice Number Percent 
 Overall traffic flow & congestion management in major 
    corridors (NW 154th, NW 87th, NW 67th) 61 75.3 % 
 Accessibility of public transit for seniors, people with 
    disabilities, or others with mobility limitations 29 35.8 % 
 Availability & quality of bicycle infrastructure (e.g., bike 
    lanes, racks) 17 21.0 % 
 Quality, convenience, & schedule of Freebee's On-Demand 14 17.3 % 
 Pedestrian safety throughout Town 36 44.4 % 
 Availability of public parking in key areas 20 24.7 % 
 Availability of EV (electric vehicle) charging stations in 
    Town 6 7.4 % 
 Maintenance & condition of bus stops & shelters 12 14.8 % 
 None chosen 11 13.6 % 
 Total 206 
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Q14. Below are eight infrastructure improvements. Which THREE would make walking or biking to a grocery 
store, restaurant, or park MORE APPEALING THAN DRIVING? 
 
 Q14. Top choice Number Percent 
 Better sidewalks 19 23.5 % 
 Improved walking routes 6 7.4 % 
 Bike infrastructure/paths/trails 6 7.4 % 
 Enhanced tree canopy 8 9.9 % 
 Store/restaurant/park within short distance 8 9.9 % 
 Adequate street lighting 19 23.5 % 
 Enhanced pedestrian safety 4 4.9 % 
 Other 2 2.5 % 
 None chosen 9 11.1 % 
 Total 81 100.0 % 

  
 
 
 
Q14. Below are eight infrastructure improvements. Which THREE would make walking or biking to a grocery 
store, restaurant, or park MORE APPEALING THAN DRIVING? 
 
 Q14. 2nd choice Number Percent 
 Better sidewalks 15 18.5 % 
 Improved walking routes 10 12.3 % 
 Bike infrastructure/paths/trails 10 12.3 % 
 Enhanced tree canopy 6 7.4 % 
 Store/restaurant/park within short distance 8 9.9 % 
 Adequate street lighting 14 17.3 % 
 Enhanced pedestrian safety 6 7.4 % 
 Other 1 1.2 % 
 None chosen 11 13.6 % 
 Total 81 100.0 % 
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Q14. Below are eight infrastructure improvements. Which THREE would make walking or biking to a grocery 
store, restaurant, or park MORE APPEALING THAN DRIVING? 
 
 Q14. 3rd choice Number Percent 
 Better sidewalks 5 6.2 % 
 Improved walking routes 12 14.8 % 
 Bike infrastructure/paths/trails 4 4.9 % 
 Enhanced tree canopy 4 4.9 % 
 Store/restaurant/park within short distance 7 8.6 % 
 Adequate street lighting 15 18.5 % 
 Enhanced pedestrian safety 12 14.8 % 
 Other 2 2.5 % 
 None chosen 20 24.7 % 
 Total 81 100.0 % 
 

   
 
 
 
Q14. Below are eight infrastructure improvements. Which THREE would make walking or biking to a grocery 
store, restaurant, or park MORE APPEALING THAN DRIVING? 
 
 Q14. Top choice Number Percent 
 Better sidewalks 39 48.1 % 
 Improved walking routes 28 34.6 % 
 Bike infrastructure/paths/trails 20 24.7 % 
 Enhanced tree canopy 18 22.2 % 
 Store/restaurant/park within short distance 23 28.4 % 
 Adequate street lighting 48 59.3 % 
 Enhanced pedestrian safety 22 27.2 % 
 Other 5 6.2 % 
 None chosen 9 11.1 % 
 Total 212 
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Q15. Which of the following types of transportation would you consider to be the MOST VIABLE as an 
alternative to using a car for trips within the Town of Miami Lakes? 
 
 Q15. Most viable transportation types as an 
 alternative to using a car for trips within Town Number Percent 
 Miami Dade County bus system 12 14.8 % 
 FreeBee (Town's public transit system) 46 56.8 % 
 Bicycles/eBikes 24 29.6 % 
 Walking 36 44.4 % 
 Golf carts 25 30.9 % 
 Scooters 10 12.3 % 
 Ride-sharing services (e.g., Uber, Lift) 9 11.1 % 
 Other 3 3.7 % 
 Total 165 
 

  
 
 
 
Q16. STORMWATER AND CANALS INFRASTRUCTURE AND CONDITION. How would you rate the condition 
and performance of stormwater drains, inlets, and ditches in your neighborhood? 
 
 Q16. How would you rate condition & performance 
 of stormwater drains, inlets, & ditches in your 
 neighborhood Number Percent 
 Excellent 8 9.9 % 
 Good 26 32.1 % 
 Fair 23 28.4 % 
 Poor 20 24.7 % 
 Not provided 4 4.9 % 
 Total 81 100.0 % 
 

 
WITHOUT “NOT PROVIDED” 
Q16. STORMWATER AND CANALS INFRASTRUCTURE AND CONDITION. How would you rate the condition 
and performance of stormwater drains, inlets, and ditches in your neighborhood? (without "not provided") 
 
 Q16. How would you rate condition & performance 
 of stormwater drains, inlets, & ditches in your 
 neighborhood Number Percent 
 Excellent 8 10.4 % 
 Good 26 33.8 % 
 Fair 23 29.9 % 
 Poor 20 26.0 % 
 Total 77 100.0 % 
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Q17. STORMWATER AND CANALS FLOODING FREQUENCY. During heavy rain, how often does flooding occur 
on YOUR STREET? 
 
 Q17.  How often does flooding occur on your 
 street during heavy rain Number Percent 
 Never 8 9.9 % 
 Rarely 21 25.9 % 
 Sometimes 23 28.4 % 
 Often 25 30.9 % 
 Not provided 4 4.9 % 
 Total 81 100.0 % 
 

 
 
 
WITHOUT “NOT PROVIDED” 
Q17. STORMWATER AND CANALS FLOODING FREQUENCY. During heavy rain, how often does flooding occur 
on YOUR STREET? (without "not provided") 
 
 Q17.  How often does flooding occur on your 
 street during heavy rain Number Percent 
 Never 8 10.4 % 
 Rarely 21 27.3 % 
 Sometimes 23 29.9 % 
 Often 25 32.5 % 
 Total 77 100.0 % 
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Q18. Below are six stormwater and canals improvements. Which THREE of the stormwater and canals 
improvements should the Town place the HIGHEST PRIORITY on? 
 
 Q18. Top choice Number Percent 
 Upgrade & enhance drainage infrastructure 41 50.6 % 
 Improve stormwater maintenance 13 16.0 % 
 Incorporate green infrastructure (e.g., rain gardens, 
    swales, bioswales) 5 6.2 % 
 Increase street sweeping to reduce debris entering drains 16 19.8 % 
 None chosen 6 7.4 % 
 Total 81 100.0 % 
 

 
 
 
Q18. Below are six stormwater and canals improvements. Which THREE of the stormwater and canals 
improvements should the Town place the HIGHEST PRIORITY on? 
 
 Q18. 2nd choice Number Percent 
 Upgrade & enhance drainage infrastructure 11 13.6 % 
 Improve stormwater maintenance 27 33.3 % 
 Incorporate green infrastructure (e.g., rain gardens, 
    swales, bioswales) 13 16.0 % 
 Increase street sweeping to reduce debris entering drains 16 19.8 % 
 Expand public stormwater education & outreach programs 3 3.7 % 
 None chosen 11 13.6 % 
 Total 81 100.0 % 
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Q18. Below are six stormwater and canals improvements. Which THREE of the stormwater and canals 
improvements should the Town place the HIGHEST PRIORITY on? 
 
 Q18. 3rd choice Number Percent 
 Upgrade & enhance drainage infrastructure 5 6.2 % 
 Improve stormwater maintenance 17 21.0 % 
 Incorporate green infrastructure (e.g., rain gardens, 
    swales, bioswales) 17 21.0 % 
 Increase street sweeping to reduce debris entering drains 15 18.5 % 
 Expand public stormwater education & outreach programs 10 12.3 % 
 None chosen 17 21.0 % 
 Total 81 100.0 % 

 
 
 
 
Q18. Below are six stormwater and canals improvements. Which THREE of the stormwater and canals 
improvements should the Town place the HIGHEST PRIORITY on? (top 3) 
 
 Q18. Top choice Number Percent 
 Upgrade & enhance drainage infrastructure 57 70.4 % 
 Improve stormwater maintenance 57 70.4 % 
 Incorporate green infrastructure (e.g., rain gardens, 
    swales, bioswales) 35 43.2 % 
 Increase street sweeping to reduce debris entering drains 47 58.0 % 
 Expand public stormwater education & outreach programs 13 16.0 % 
 None chosen 6 7.4 % 
 Total 215 
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Q19. Which THREE of the parks improvements listed below should the Town place the HIGHEST PRIORITY 
on? 
 
 Q19. Top choice Number Percent 
 Building new parks or playgrounds 15 18.5 % 
 Refurbishing existing parks or playgrounds (e.g., benches, 
    signs, trash cans) 30 37.0 % 
 Beautifying existing parks (e.g., landscaping 
    enhancements) 15 18.5 % 
 Building additional Town indoor park facilities (e.g., 
    senior centers and/or community centers 6 7.4 % 
 Building cultural arts facility 7 8.6 % 
 Other 1 1.2 % 
 None chosen 7 8.6 % 
 Total 81 100.0 % 
 

 
 
 
Q19. Which THREE of the parks improvements listed below should the Town place the HIGHEST PRIORITY 
on? 
 
 Q19. 2nd choice Number Percent 
 Building new parks or playgrounds 5 6.2 % 
 Refurbishing existing parks or playgrounds (e.g., benches, 
    signs, trash cans) 13 16.0 % 
 Beautifying existing parks (e.g., landscaping 
    enhancements) 28 34.6 % 
 Building additional Town indoor park facilities (e.g., 
    senior centers and/or community centers 18 22.2 % 
 Building cultural arts facility 6 7.4 % 
 None chosen 11 13.6 % 
 Total 81 100.0 % 
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Q19. Which THREE of the parks improvements listed below should the Town place the HIGHEST PRIORITY 
on? 
 
 Q19. 3rd choice Number Percent 
 Building new parks or playgrounds 13 16.0 % 
 Refurbishing existing parks or playgrounds (e.g., benches, 
    signs, trash cans) 15 18.5 % 
 Beautifying existing parks (e.g., landscaping 
    enhancements) 9 11.1 % 
 Building additional Town indoor park facilities (e.g., 
    senior centers and/or community centers 11 13.6 % 
 Building cultural arts facility 11 13.6 % 
 Other 5 6.2 % 
 None chosen 17 21.0 % 
 Total 81 100.0 % 
 

 
 
 
Q19. Which THREE of the parks improvements listed below should the Town place the HIGHEST PRIORITY 
on? (top 3) 
 
 Q19. Top choice Number Percent 
 Building new parks or playgrounds 33 40.7 % 
 Refurbishing existing parks or playgrounds (e.g., benches, 
    signs, trash cans) 58 71.6 % 
 Beautifying existing parks (e.g., landscaping 
    enhancements) 52 64.2 % 
 Building additional Town indoor park facilities (e.g., 
    senior centers and/or community centers 35 43.2 % 
 Building cultural arts facility 24 29.6 % 
 Other 6 7.4 % 
 None chosen 7 8.6 % 
 Total 215 
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Q20a. In the past 12 months, how many times have you or members of your household Visited Parks? 
 
 Q20a. How many times have your household 
 members visited parks in past 12 months Number Percent 
 5 or less 20 24.7 % 
 6-10 16 19.8 % 
 11-20 9 11.1 % 
 21-30 4 4.9 % 
 41-50 3 3.7 % 
 51 or more 16 19.8 % 
 Not provided 13 16.0 % 
 Total 81 100.0 % 

 
 
 
WITHOUT “NOT PROVIDED” 
Q20a. In the past 12 months, how many times have you or members of your household Visited Parks? 
(without "not provided") 
 
 Q20a. How many times have your household 
 members visited parks in past 12 months Number Percent 
 5 or less 20 29.4 % 
 6-10 16 23.5 % 
 11-20 9 13.2 % 
 21-30 4 5.9 % 
 41-50 3 4.4 % 
 51 or more 16 23.5 % 
 Total 68 100.0 % 
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Q20b. In the past 12 months, how many times have you or members of your household Rented 
Indoor/Outdoor Spaces (Rec. Centers/Pavilions)? 
 
 Q20b. How many times have your household 
 members rented indoor/outdoor spaces (rec. 
 centers/pavilions) in past 12 months Number Percent 
 0 37 45.7 % 
 1 7 8.6 % 
 2 7 8.6 % 
 3 2 2.5 % 
 4 1 1.2 % 
 5+ 2 2.5 % 
 Not provided 25 30.9 % 
 Total 81 100.0 % 
 

  
 
 
WITHOUT “NOT PROVIDED” 
Q20b. In the past 12 months, how many times have you or members of your household Rented 
Indoor/Outdoor Spaces (Rec. Centers/Pavilions)? (without "not provided") 
 
 Q20b. How many times have your household 
 members rented indoor/outdoor spaces (rec. 
 centers/pavilions) in past 12 months Number Percent 
 0 37 66.1 % 
 1 7 12.5 % 
 2 7 12.5 % 
 3 2 3.6 % 
 4 1 1.8 % 
 5+ 2 3.6 % 
 Total 56 100.0 % 
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Q20c. In the past 12 months, how many times have you or members of your household Reserved Athletic 
Fields? 
 
 Q20c. How many times have your household 
 members reserved athletic fields in past 12 months Number Percent 
 0 44 54.3 % 
 1 2 2.5 % 
 2 2 2.5 % 
 3 2 2.5 % 
 4 2 2.5 % 
 5+ 1 1.2 % 
 Not provided 28 34.6 % 
 Total 81 100.0 % 

 
 
 
WITHOUT “NOT PROVIDED” 
Q20c. In the past 12 months, how many times have you or members of your household Reserved Athletic 
Fields? (without "not provided") 
 
 Q20c. How many times have your household 
 members reserved athletic fields in past 12 months Number Percent 
 0 44 83.0 % 
 1 2 3.8 % 
 2 2 3.8 % 
 3 2 3.8 % 
 4 2 3.8 % 
 5+ 1 1.9 % 
 Total 53 100.0 % 
 



2025 Town of Miami Lakes Community Survey: Non-Random Sample Results 

ETC Institute (2026) Page 39 

  
 
 
Q21. PARKS & RECREATION AND TREE CANOPY. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
(N=81) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q21-1. Overall quality/ 
condition of Royal Oaks Park 6.2% 43.2% 13.6% 11.1% 3.7% 22.2% 
 
Q21-2. Overall quality/ 
condition of Miami Lakes 
Optimist Park 3.7% 42.0% 18.5% 7.4% 6.2% 22.2% 
 
Q21-3. Overall quality/ 
condition of Picnic Park East 
(Youth Center) 3.7% 30.9% 27.2% 7.4% 3.7% 27.2% 
 
Q21-4. Overall quality/ 
condition of Veterans Park 
(Picnic Park West) 4.9% 42.0% 17.3% 9.9% 4.9% 21.0% 
 
Q21-5. Overall quality/ 
condition of K-9 Cove (Dog 
Recreation) 1.2% 17.3% 8.6% 4.9% 3.7% 64.2% 
 
Q21-6. Overall quality/ 
condition of Pocket/Mini 
Parks (tot lots) 1.2% 24.7% 9.9% 8.6% 8.6% 46.9% 
 
Q21-7. Overall appearance 
of Town parks 3.7% 42.0% 22.2% 8.6% 6.2% 17.3% 
 
Q21-8. Appearance of 
playgrounds 3.7% 43.2% 17.3% 9.9% 6.2% 19.8% 
 
Q21-9. Condition of athletic 
fields 2.5% 30.9% 27.2% 7.4% 3.7% 28.4% 
 
Q21-10. Overall quality/ 
condition of Roberto Alonso 
Comm. Center 2.5% 19.8% 17.3% 2.5% 2.5% 55.6% 
 
Q21-11. Overall quality/ 
condition of Optimist 
Clubhouse 1.2% 22.2% 19.8% 2.5% 2.5% 51.9% 
 
Q21-12. Overall quality/ 
condition of Youth Center 1.2% 22.2% 18.5% 1.2% 2.5% 54.3% 
 



2025 Town of Miami Lakes Community Survey: Non-Random Sample Results 

ETC Institute (2026) Page 40 

  
 
 
Q21. PARKS & RECREATION AND TREE CANOPY. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q21-13. Overall quality/ 
condition of Mary Collins 
Comm. Center 1.2% 19.8% 18.5% 7.4% 2.5% 50.6% 
 
Q21-14. User-friendliness of 
park reservation system 2.5% 16.0% 19.8% 7.4% 1.2% 53.1% 
 
Q21-15. Amount & variety of 
Town recreation programs 0.0% 12.3% 24.7% 21.0% 2.5% 39.5% 
 
Q21-16. Quality of youth 
programs 2.5% 6.2% 19.8% 12.3% 1.2% 58.0% 
 
Q21-17. Quality of adult 
programs 0.0% 6.2% 17.3% 16.0% 3.7% 56.8% 
 
Q21-18. Quality of senior 
programs 0.0% 7.4% 21.0% 9.9% 3.7% 58.0% 
 
Q21-19. Landscape 
maintenance of rights of way 
along Town streets/public 
areas 3.7% 37.0% 21.0% 13.6% 3.7% 21.0% 
 
Q21-20. Overall quality & 
condition of tree canopy 6.2% 39.5% 18.5% 13.6% 6.2% 16.0% 
 
Q21-21. Overall response 
time & effectiveness in 
handling requests for tree 
trimming or removal services 0.0% 14.8% 17.3% 19.8% 9.9% 38.3% 
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WITHOUT “DON’T KNOW” 
Q21. PARKS & RECREATION AND TREE CANOPY. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without 
"don't know") 
 
(N=81) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q21-1. Overall quality/ 
condition of Royal Oaks 
Park 7.9% 55.6% 17.5% 14.3% 4.8% 
 
Q21-2. Overall quality/ 
condition of Miami Lakes 
Optimist Park 4.8% 54.0% 23.8% 9.5% 7.9% 
 
Q21-3. Overall quality/ 
condition of Picnic Park 
East (Youth Center) 5.1% 42.4% 37.3% 10.2% 5.1% 
 
Q21-4. Overall quality/ 
condition of Veterans 
Park (Picnic Park West) 6.3% 53.1% 21.9% 12.5% 6.3% 
 
Q21-5. Overall quality/ 
condition of K-9 Cove 
(Dog Recreation) 3.4% 48.3% 24.1% 13.8% 10.3% 
 
Q21-6. Overall quality/ 
condition of Pocket/Mini 
Parks (tot lots) 2.3% 46.5% 18.6% 16.3% 16.3% 
 
Q21-7. Overall 
appearance of Town parks 4.5% 50.7% 26.9% 10.4% 7.5% 
 
Q21-8. Appearance of 
playgrounds 4.6% 53.8% 21.5% 12.3% 7.7% 
 
Q21-9. Condition of 
athletic fields 3.4% 43.1% 37.9% 10.3% 5.2% 
 
Q21-10. Overall quality/ 
condition of Roberto 
Alonso Comm. Center 5.6% 44.4% 38.9% 5.6% 5.6% 
 
Q21-11. Overall quality/ 
condition of Optimist 
Clubhouse 2.6% 46.2% 41.0% 5.1% 5.1% 
 
Q21-12. Overall quality/ 
condition of Youth Center 2.7% 48.6% 40.5% 2.7% 5.4% 
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WITHOUT “DON’T KNOW” 
Q21. PARKS & RECREATION AND TREE CANOPY. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without 
"don't know") 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q21-13. Overall quality/ 
condition of Mary Collins 
Comm. Center 2.5% 40.0% 37.5% 15.0% 5.0% 
 
Q21-14. User-friendliness 
of park reservation system 5.3% 34.2% 42.1% 15.8% 2.6% 
 
Q21-15. Amount & variety 
of Town recreation 
programs 0.0% 20.4% 40.8% 34.7% 4.1% 
 
Q21-16. Quality of youth 
programs 5.9% 14.7% 47.1% 29.4% 2.9% 
 
Q21-17. Quality of adult 
programs 0.0% 14.3% 40.0% 37.1% 8.6% 
 
Q21-18. Quality of senior 
programs 0.0% 17.6% 50.0% 23.5% 8.8% 
 
Q21-19. Landscape 
maintenance of rights of 
way along Town streets/ 
public areas 4.7% 46.9% 26.6% 17.2% 4.7% 
 
Q21-20. Overall quality & 
condition of tree canopy 7.4% 47.1% 22.1% 16.2% 7.4% 
 
Q21-21. Overall response 
time & effectiveness in 
handling requests for tree 
trimming or removal 
services 0.0% 24.0% 28.0% 32.0% 16.0% 
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Q22. Which FOUR of the items listed in Question 21 do you think are the MOST IMPORTANT areas for the 
Town to emphasize? 
 
 Q22. Top choice Number Percent 
 Overall quality/condition of Royal Oaks Park 8 9.9 % 
 Overall quality/condition of Miami Lakes Optimist Park 12 14.8 % 
 Overall quality/condition of Picnic Park East (Youth 
    Center) 2 2.5 % 
 Overall quality/condition of Veterans Park (Picnic Park 
    West) 7 8.6 % 
 Overall quality/condition of Pocket/Mini Parks (tot lots) 6 7.4 % 
 Overall appearance of Town parks 5 6.2 % 
 Condition of athletic fields 1 1.2 % 
 User-friendliness of park reservation system 1 1.2 % 
 Amount & variety of Town recreation programs 2 2.5 % 
 Quality of adult programs 2 2.5 % 
 Landscape maintenance of rights of way along Town 
    streets/public areas 3 3.7 % 
 Overall quality & condition of tree canopy 9 11.1 % 
 Overall response time & effectiveness in handling requests 
    for tree trimming or removal services 5 6.2 % 
 None chosen 18 22.2 % 
 Total 81 100.0 % 
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Q22. Which FOUR of the items listed in Question 21 do you think are the MOST IMPORTANT areas for the 
Town to emphasize? 
 
 Q22. 2nd choice Number Percent 
 Overall quality/condition of Royal Oaks Park 5 6.2 % 
 Overall quality/condition of Picnic Park East (Youth 
    Center) 3 3.7 % 
 Overall quality/condition of Veterans Park (Picnic Park 
    West) 4 4.9 % 
 Overall quality/condition of K-9 Cove (Dog Recreation) 4 4.9 % 
 Overall quality/condition of Pocket/Mini Parks (tot lots) 3 3.7 % 
 Overall appearance of Town parks 8 9.9 % 
 Appearance of playgrounds 9 11.1 % 
 Condition of athletic fields 1 1.2 % 
 Overall quality/condition of Roberto Alonso Comm. 
    Center 1 1.2 % 
 Overall quality/condition of Youth Center 1 1.2 % 
 Overall quality/condition of Mary Collins Comm. Center 1 1.2 % 
 User-friendliness of park reservation system 2 2.5 % 
 Amount & variety of Town recreation programs 2 2.5 % 
 Quality of senior programs 6 7.4 % 
 Landscape maintenance of rights of way along Town 
    streets/public areas 4 4.9 % 
 Overall quality & condition of tree canopy 3 3.7 % 
 Overall response time & effectiveness in handling requests 
    for tree trimming or removal services 1 1.2 % 
 None chosen 23 28.4 % 
 Total 81 100.0 % 
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Q22. Which FOUR of the items listed in Question 21 do you think are the MOST IMPORTANT areas for the 
Town to emphasize? 
 
 Q22. 3rd choice Number Percent 
 Overall quality/condition of Royal Oaks Park 4 4.9 % 
 Overall quality/condition of Miami Lakes Optimist Park 2 2.5 % 
 Overall quality/condition of Veterans Park (Picnic Park 
    West) 4 4.9 % 
 Overall quality/condition of K-9 Cove (Dog Recreation) 2 2.5 % 
 Overall appearance of Town parks 11 13.6 % 
 Appearance of playgrounds 2 2.5 % 
 Condition of athletic fields 2 2.5 % 
 Overall quality/condition of Roberto Alonso Comm. 
    Center 1 1.2 % 
 Overall quality/condition of Optimist Clubhouse 1 1.2 % 
 User-friendliness of park reservation system 2 2.5 % 
 Quality of adult programs 3 3.7 % 
 Landscape maintenance of rights of way along Town 
    streets/public areas 13 16.0 % 
 Overall quality & condition of tree canopy 1 1.2 % 
 Overall response time & effectiveness in handling requests 
    for tree trimming or removal services 5 6.2 % 
 None chosen 28 34.6 % 
 Total 81 100.0 % 
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Q22. Which FOUR of the items listed in Question 21 do you think are the MOST IMPORTANT areas for the 
Town to emphasize? 
 
 Q22. 4th choice Number Percent 
 Overall quality/condition of Royal Oaks Park 3 3.7 % 
 Overall quality/condition of Picnic Park East (Youth 
    Center) 2 2.5 % 
 Overall quality/condition of Veterans Park (Picnic Park 
    West) 2 2.5 % 
 Overall quality/condition of Pocket/Mini Parks (tot lots) 1 1.2 % 
 Overall appearance of Town parks 4 4.9 % 
 Appearance of playgrounds 4 4.9 % 
 Condition of athletic fields 4 4.9 % 
 Overall quality/condition of Optimist Clubhouse 2 2.5 % 
 User-friendliness of park reservation system 2 2.5 % 
 Amount & variety of Town recreation programs 6 7.4 % 
 Quality of youth programs 3 3.7 % 
 Quality of adult programs 1 1.2 % 
 Quality of senior programs 2 2.5 % 
 Landscape maintenance of rights of way along Town 
    streets/public areas 4 4.9 % 
 Overall quality & condition of tree canopy 2 2.5 % 
 Overall response time & effectiveness in handling requests 
    for tree trimming or removal services 3 3.7 % 
 None chosen 36 44.4 % 
 Total 81 100.0 % 
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Q22. Which FOUR of the items listed in Question 21 do you think are the MOST IMPORTANT areas for the 
Town to emphasize? (top 4) 
 
 Q22. Top choice Number Percent 
 Overall quality/condition of Royal Oaks Park 20 24.7 % 
 Overall quality/condition of Miami Lakes Optimist Park 14 17.3 % 
 Overall quality/condition of Picnic Park East (Youth 
    Center) 7 8.6 % 
 Overall quality/condition of Veterans Park (Picnic Park 
    West) 17 21.0 % 
 Overall quality/condition of K-9 Cove (Dog Recreation) 6 7.4 % 
 Overall quality/condition of Pocket/Mini Parks (tot lots) 10 12.3 % 
 Overall appearance of Town parks 28 34.6 % 
 Appearance of playgrounds 15 18.5 % 
 Condition of athletic fields 8 9.9 % 
 Overall quality/condition of Roberto Alonso Comm. 
    Center 2 2.5 % 
 Overall quality/condition of Optimist Clubhouse 3 3.7 % 
 Overall quality/condition of Youth Center 1 1.2 % 
 Overall quality/condition of Mary Collins Comm. Center 1 1.2 % 
 User-friendliness of park reservation system 7 8.6 % 
 Amount & variety of Town recreation programs 10 12.3 % 
 Quality of youth programs 3 3.7 % 
 Quality of adult programs 6 7.4 % 
 Quality of senior programs 8 9.9 % 
 Landscape maintenance of rights of way along Town 
    streets/public areas 24 29.6 % 
 Overall quality & condition of tree canopy 15 18.5 % 
 Overall response time & effectiveness in handling requests 
    for tree trimming or removal services 14 17.3 % 
 None chosen 18 22.2 % 
 Total 237 
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Q23. ECONOMIC OPPORTUNITY AND DEVELOPMENT. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
(N=81) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q23-1. Overall efforts in 
assisting & promoting new 
businesses 2.5% 11.1% 17.3% 12.3% 2.5% 54.3% 
 
Q23-2. Level of support for 
current local businesses 2.5% 9.9% 13.6% 7.4% 1.2% 65.4% 
 
Q23-3. Overall efforts in 
assisting business expansion 
in industrial areas 1.2% 4.9% 12.3% 4.9% 3.7% 72.8% 
 
Q23-4. Partnership efforts 
with educational institutions, 
chambers of commerce, or 
industry groups in promoting 
economic growth 0.0% 4.9% 12.3% 11.1% 2.5% 69.1% 
 
Q23-5. Simplicity of acquiring 
business permits, renewal, & 
licenses 0.0% 2.5% 9.9% 0.0% 7.4% 80.2% 
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WITHOUT “DON’T KNOW” 
Q23. ECONOMIC OPPORTUNITY AND DEVELOPMENT. Please rate your overall satisfaction with each of the 
following using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without 
"don't know") 
 
(N=81) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q23-1. Overall efforts in 
assisting & promoting new 
businesses 5.4% 24.3% 37.8% 27.0% 5.4% 
 
Q23-2. Level of support 
for current local businesses 7.1% 28.6% 39.3% 21.4% 3.6% 
 
Q23-3. Overall efforts in 
assisting business 
expansion in industrial 
areas 4.5% 18.2% 45.5% 18.2% 13.6% 
 
Q23-4. Partnership efforts 
with educational 
institutions, chambers of 
commerce, or industry 
groups in promoting 
economic growth 0.0% 16.0% 40.0% 36.0% 8.0% 
 
Q23-5. Simplicity of 
acquiring business permits, 
renewal, & licenses 0.0% 12.5% 50.0% 0.0% 37.5% 
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Q24. Which THREE types of developments or businesses would you like to see more of in Town? 
 
 Q24. Top choice Number Percent 
 Dining & entertainment venues 21 25.9 % 
 Grocery retail stores (e.g., Whole Foods) 12 14.8 % 
 General merchandise retail (e.g., Target) 2 2.5 % 
 Healthcare facilities & services 2 2.5 % 
 Technology firms & startups 5 6.2 % 
 Wellness centers, gyms, & clubs 7 8.6 % 
 Educational institutions 2 2.5 % 
 None chosen 30 37.0 % 
 Total 81 100.0 % 
 

 
 
 
Q24. Which THREE types of developments or businesses would you like to see more of in Town? 
 
 Q24. 2nd choice Number Percent 
 Dining & entertainment venues 9 11.1 % 
 Grocery retail stores (e.g., Whole Foods) 17 21.0 % 
 General merchandise retail (e.g., Target) 8 9.9 % 
 Healthcare facilities & services 5 6.2 % 
 Finance & investment institutions 2 2.5 % 
 Wellness centers, gyms, & clubs 5 6.2 % 
 Educational institutions 1 1.2 % 
 Hospitality/lodging establishments 1 1.2 % 
 Business & professional offices 1 1.2 % 
 None chosen 32 39.5 % 
 Total 81 100.0 % 
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Q24. Which THREE types of developments or businesses would you like to see more of in Town? 
 
 Q24. 3rd choice Number Percent 
 Dining & entertainment venues 8 9.9 % 
 Grocery retail stores (e.g., Whole Foods) 7 8.6 % 
 General merchandise retail (e.g., Target) 11 13.6 % 
 Healthcare facilities & services 3 3.7 % 
 Technology firms & startups 2 2.5 % 
 Wellness centers, gyms, & clubs 9 11.1 % 
 Educational institutions 4 4.9 % 
 Business & professional offices 3 3.7 % 
 None chosen 34 42.0 % 
 Total 81 100.0 % 
 

 
 
 
 
Q24. Which THREE types of developments or businesses would you like to see more of in Town? (top 3) 
 
 Q24. Top choice Number Percent 
 Dining & entertainment venues 38 46.9 % 
 Grocery retail stores (e.g., Whole Foods) 36 44.4 % 
 General merchandise retail (e.g., Target) 21 25.9 % 
 Healthcare facilities & services 10 12.3 % 
 Technology firms & startups 7 8.6 % 
 Finance & investment institutions 2 2.5 % 
 Wellness centers, gyms, & clubs 21 25.9 % 
 Educational institutions 7 8.6 % 
 Hospitality/lodging establishments 1 1.2 % 
 Business & professional offices 4 4.9 % 
 None chosen 30 37.0 % 
 Total 177 
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Q25. From the list below, which THREE items are the Town's greatest assets? 
 
 Q25. Top choice Number Percent 
 Retention of property values 24 29.6 % 
 Good value for taxes paid 5 6.2 % 
 Parks & recreational opportunities 3 3.7 % 
 Sense of community 2 2.5 % 
 Sense of safety (safe neighborhoods) 8 9.9 % 
 Beauty of tree canopy & landscaping 4 4.9 % 
 Quality & scenic beauty of the lakes 2 2.5 % 
 None chosen 33 40.7 % 
 Total 81 100.0 % 
 

 
 
 
 
Q25. From the list below, which THREE items are the Town's greatest assets? 
 
 Q25. 2nd choice Number Percent 
 Retention of property values 3 3.7 % 
 Good value for taxes paid 7 8.6 % 
 Parks & recreational opportunities 3 3.7 % 
 Sense of community 7 8.6 % 
 Sense of safety (safe neighborhoods) 13 16.0 % 
 Beauty of tree canopy & landscaping 4 4.9 % 
 Schools 4 4.9 % 
 Quality & scenic beauty of the lakes 3 3.7 % 
 None chosen 37 45.7 % 
 Total 81 100.0 % 
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Q25. From the list below, which THREE items are the Town's greatest assets? 
 
 Q25. 3rd choice Number Percent 
 Retention of property values 7 8.6 % 
 Good value for taxes paid 2 2.5 % 
 Parks & recreational opportunities 2 2.5 % 
 Sense of community 2 2.5 % 
 Sense of safety (safe neighborhoods) 8 9.9 % 
 Beauty of tree canopy & landscaping 4 4.9 % 
 Schools 7 8.6 % 
 Quality & scenic beauty of the lakes 10 12.3 % 
 None chosen 39 48.1 % 
 Total 81 100.0 % 
 

  
 
 
 
Q25. From the list below, which THREE items are the Town's greatest assets? (top 3) 
 
 Q25. Top choice Number Percent 
 Retention of property values 34 42.0 % 
 Good value for taxes paid 14 17.3 % 
 Parks & recreational opportunities 8 9.9 % 
 Sense of community 11 13.6 % 
 Sense of safety (safe neighborhoods) 29 35.8 % 
 Beauty of tree canopy & landscaping 12 14.8 % 
 Schools 11 13.6 % 
 Quality & scenic beauty of the lakes 15 18.5 % 
 None chosen 33 40.7 % 
 Total 167 
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Q26. TOWN'S STRATEGIC PRIORITY AREAS. Please rate your overall satisfaction with each of the following 
using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." 
 
(N=81) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q26-1. Transportation: 
mobility, transportation, transit, 
parking 0.0% 4.9% 21.0% 11.1% 3.7% 59.3% 
 
Q26-2. Public Safety: police 
services, crime prevention 1.2% 16.0% 14.8% 8.6% 6.2% 53.1% 
 
Q26-3. Infrastructure & 
Resiliency: drainage, streets, 
sidewalks, canals, greenways 
& roads maintenance 1.2% 7.4% 13.6% 19.8% 6.2% 51.9% 
 
Q26-4. Parks & Recreation: 
parks landscape, fields, 
facilities amenities, & programs 0.0% 12.3% 18.5% 9.9% 2.5% 56.8% 
 
Q26-5. Economic 
Development: economic 
growth & vibrancy of 
community hubs & activity 
centers 0.0% 3.7% 21.0% 6.2% 2.5% 66.7% 
 
Q26-6. Transparency & 
Communication: 
communication, transparency, 
information accessibility, & 
online services 0.0% 4.9% 16.0% 8.6% 7.4% 63.0% 
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WITHOUT “DON’T KNOW” 
Q26. TOWN'S STRATEGIC PRIORITY AREAS. Please rate your overall satisfaction with each of the following 
using a scale of 5 to 1, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't 
know") 
 
(N=81) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q26-1. Transportation: 
mobility, transportation, 
transit, parking 0.0% 12.1% 51.5% 27.3% 9.1% 
 
Q26-2. Public Safety: 
police services, crime 
prevention 2.6% 34.2% 31.6% 18.4% 13.2% 
 
Q26-3. Infrastructure & 
Resiliency: drainage, 
streets, sidewalks, canals, 
greenways & roads 
maintenance 2.6% 15.4% 28.2% 41.0% 12.8% 
 
Q26-4. Parks & Recreation: 
parks landscape, fields, 
facilities amenities, & 
programs 0.0% 28.6% 42.9% 22.9% 5.7% 
 
Q26-5. Economic 
Development: economic 
growth & vibrancy of 
community hubs & activity 
centers 0.0% 11.1% 63.0% 18.5% 7.4% 
 
Q26-6. Transparency & 
Communication: 
communication, 
transparency, information 
accessibility, & online 
services 0.0% 13.3% 43.3% 23.3% 20.0% 
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Q27. Which TWO of the priority areas from Question 26 would you support increase funding with your tax 
dollars? 
 
 Q27. Top choice Number Percent 
 Transportation: mobility, transportation, transit, parking 6 7.4 % 
 Public Safety: police services, crime prevention 12 14.8 % 
 Infrastructure & Resiliency: drainage, streets, sidewalks, 
    canals, greenways & roads maintenance 14 17.3 % 
 Parks & Recreation: parks landscape, fields, facilities 
    amenities, & programs 3 3.7 % 
 Economic Development: economic growth & vibrancy of 
    community hubs & activity centers 2 2.5 % 
 None chosen 44 54.3 % 
 Total 81 100.0 % 
 

  
 
 
 
Q27. Which TWO of the priority areas from Question 26 would you support increase funding with your tax 
dollars? 
 
 Q27. 2nd choice Number Percent 
 Transportation: mobility, transportation, transit, parking 6 7.4 % 
 Public Safety: police services, crime prevention 7 8.6 % 
 Infrastructure & Resiliency: drainage, streets, sidewalks, 
    canals, greenways & roads maintenance 5 6.2 % 
 Parks & Recreation: parks landscape, fields, facilities 
    amenities, & programs 8 9.9 % 
 Economic Development: economic growth & vibrancy of 
    community hubs & activity centers 1 1.2 % 
 Transparency & Communication: communication, 
    transparency, information accessibility, & online services 6 7.4 % 
 None chosen 48 59.3 % 
 Total 81 100.0 % 
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Q27. Which TWO of the priority areas from Question 26 would you support increase funding with your tax 
dollars? (top 2) 
 
 Q27. Top choice Number Percent 
 Transportation: mobility, transportation, transit, parking 12 14.8 % 
 Public Safety: police services, crime prevention 19 23.5 % 
 Infrastructure & Resiliency: drainage, streets, sidewalks, 
    canals, greenways & roads maintenance 19 23.5 % 
 Parks & Recreation: parks landscape, fields, facilities 
    amenities, & programs 11 13.6 % 
 Economic Development: economic growth & vibrancy of 
    community hubs & activity centers 3 3.7 % 
 Transparency & Communication: communication, 
    transparency, information accessibility, & online services 6 7.4 % 
 None chosen 44 54.3 % 
 Total 114 
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Q28. MIAMI-DADE COUNTY SERVICES. How satisfied are you with each item, using the scale from Very 
Satisfied to Very Dissatisfied. 
 
(N=81) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q28-1. Overall quality of 
drinking water 4.9% 14.8% 13.6% 9.9% 1.2% 55.6% 
 
Q28-2. Reliability of sewer 
(wastewater) services 1.2% 16.0% 17.3% 6.2% 3.7% 55.6% 
 
Q28-3. Overall quality of 
garbage collection 7.4% 25.9% 8.6% 1.2% 4.9% 51.9% 
 
Q28-4. Overall quality of bulk 
trash collection 4.9% 11.1% 11.1% 7.4% 3.7% 61.7% 
 
Q28-5. Overall quality of 
recycling services 3.7% 18.5% 14.8% 2.5% 3.7% 56.8% 
 
Q28-6. Overall traffic flow 
on NW 57th, NW 67th & NW 
87th 1.2% 2.5% 4.9% 16.0% 23.5% 51.9% 
 
Q28-7. Overall quality of 
County transit services (e.g., 
bus routes) 1.2% 1.2% 14.8% 7.4% 3.7% 71.6% 
 
Q28-8. Overall quality of fire 
rescue services 7.4% 12.3% 14.8% 2.5% 0.0% 63.0% 
 
Q28-9. Overall quality of 
library system & services 1.2% 6.2% 16.0% 4.9% 3.7% 67.9% 
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WITHOUT “DON’T KNOW” 
Q28. MIAMI-DADE COUNTY SERVICES. How satisfied are you with each item, using the scale from Very 
Satisfied to Very Dissatisfied. (without "don't know") 
 
(N=81) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q28-1. Overall quality of 
drinking water 11.1% 33.3% 30.6% 22.2% 2.8% 
 
Q28-2. Reliability of 
sewer (wastewater) 
services 2.8% 36.1% 38.9% 13.9% 8.3% 
 
Q28-3. Overall quality of 
garbage collection 15.4% 53.8% 17.9% 2.6% 10.3% 
 
Q28-4. Overall quality of 
bulk trash collection 12.9% 29.0% 29.0% 19.4% 9.7% 
 
Q28-5. Overall quality of 
recycling services 8.6% 42.9% 34.3% 5.7% 8.6% 
 
Q28-6. Overall traffic 
flow on NW 57th, NW 
67th & NW 87th 2.6% 5.1% 10.3% 33.3% 48.7% 
 
Q28-7. Overall quality of 
County transit services (e. 
g., bus routes) 4.3% 4.3% 52.2% 26.1% 13.0% 
 
Q28-8. Overall quality of 
fire rescue services 20.0% 33.3% 40.0% 6.7% 0.0% 
 
Q28-9. Overall quality of 
library system & services 3.8% 19.2% 50.0% 15.4% 11.5% 
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Q29. How many years have you lived in the Town of Miami Lakes? 
 
 Q29. How many years have you lived in Town of 
 Miami Lakes Number Percent 
 0-5 5 6.2 % 
 6-10 4 4.9 % 
 11-15 4 4.9 % 
 16-20 3 3.7 % 
 21-30 15 18.5 % 
 31+ 7 8.6 % 
 Not provided 43 53.1 % 
 Total 81 100.0 % 
 

  
 
 
WITHOUT “NOT PROVIDED” 
Q29. How many years have you lived in the Town of Miami Lakes? (without "not provided") 
 
 Q29. How many years have you lived in Town of 
 Miami Lakes Number Percent 
 0-5 5 13.2 % 
 6-10 4 10.5 % 
 11-15 4 10.5 % 
 16-20 3 7.9 % 
 21-30 15 39.5 % 
 31+ 7 18.4 % 
 Total 38 100.0 % 
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Q30. Do you own or rent your current residence? 
 
 Q30. Do you own or rent your current residence Number Percent 
 Own 34 42.0 % 
 Rent 1 1.2 % 
 Not provided 46 56.8 % 
 Total 81 100.0 % 
 

  
 
 
WITHOUT “NOT PROVIDED” 
Q30. Do you own or rent your current residence? (without "not provided") 
 
 Q30. Do you own or rent your current residence Number Percent 
 Own 34 97.1 % 
 Rent 1 2.9 % 
 Total 35 100.0 % 
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Q31. What is your age? 
 
 Q31. Your age Number Percent 
 18-34 2 2.5 % 
 35-44 4 4.9 % 
 45-54 10 12.3 % 
 55-64 9 11.1 % 
 65+ 13 16.0 % 
 Not provided 43 53.1 % 
 Total 81 100.0 % 
 

  
 
 
WITHOUT “NOT PROVIDED” 
Q31. What is your age? (without "not provided") 
 
 Q31. Your age Number Percent 
 18-34 2 5.3 % 
 35-44 4 10.5 % 
 45-54 10 26.3 % 
 55-64 9 23.7 % 
 65+ 13 34.2 % 
 Total 38 100.0 % 
 

  
 
 
 
Q32. Including yourself, how many people in your household are... 
 
 Mean Sum 
number 3.3 118 
Under age 5 0.2 8 
Ages 5-9 0.1 4 
Ages 10-14 0.1 4 
Ages 15-19 0.3 10 
Ages 20-24 0.2 7 
Ages 25-34 0.4 15 
Ages 35-44 0.3 12 
Ages 45-54 0.5 18 
Ages 55-64 0.5 17 
Ages 65-74 0.4 14 
Ages 75+ 0.3 9 
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Q33. If you have school-age children, how do they typically travel to school? 
 
 Q33. How do your school-age children typically 
 travel to schools Number Percent 
 Driven by parent, sibling, friend, neighbor 10 12.3 % 
 Bike or walk 2 2.5 % 
 No answer 13 16.0 % 
 Total 25 

  
 
 
Q33a. What are the main reasons your child(ren) use this method of transportation to school? 
 
 Q33a. Main reasons your children use this method 
 of transportation to schools Number Percent 
 Lack of access to public transportation 5 7.4 % 
 Safety concerns (traffic hazards, crime) 5 7.4 % 
 Weather conditions (high heat/cold, rain) 1 1.5 % 
 Convenience/fits family schedule 4 5.9 % 
 Total 15 
 

  
 
 
 
Q33a-6. Other: 
 
--- No Response --- 
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Q34. Which of the following best describes your total annual household income? 
 
 Q34. Your total annual household income Number Percent 
 $20K-$49,999 3 3.7 % 
 $50K-$99,999 8 9.9 % 
 $100K-$149,999 6 7.4 % 
 $150K-$249,999 5 6.2 % 
 $250K+ 7 8.6 % 
 Not provided 52 64.2 % 
 Total 81 100.0 % 
 

  
 
 
WITHOUT “NOT PROVIDED” 
Q34. Which of the following best describes your total annual household income? (without "not provided") 
 
 Q34. Your total annual household income Number Percent 
 $20K-$49,999 3 10.3 % 
 $50K-$99,999 8 27.6 % 
 $100K-$149,999 6 20.7 % 
 $150K-$249,999 5 17.2 % 
 $250K+ 7 24.1 % 
 Total 29 100.0 % 
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Q35. What is the highest degree or level of education you have completed? 
 
 Q35. Highest degree or level of education you 
 have completed Number Percent 
 High school diploma or GED 1 1.2 % 
 Some college, but no degree 6 7.4 % 
 Associates degree (e.g., AA, AS) 5 6.2 % 
 Bachelor's degree (e.g., BA, BBA, & BS) 10 12.3 % 
 Master's degree or Doctorate (e.g., MS, JD, PhD) 12 14.8 % 
 Not provided 47 58.0 % 
 Total 81 100.0 % 

 
 
 
WITHOUT “NOT PROVIDED” 
Q35. What is the highest degree or level of education you have completed? (without "not provided") 
 
 Q35. Highest degree or level of education you 
 have completed Number Percent 
 High school diploma or GED 1 2.9 % 
 Some college, but no degree 6 17.6 % 
 Associates degree (e.g., AA, AS) 5 14.7 % 
 Bachelor's degree (e.g., BA, BBA, & BS) 10 29.4 % 
 Master's degree or Doctorate (e.g., MS, JD, PhD) 12 35.3 % 
 Total 34 100.0 % 
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Q36. Which of the following BEST describes your employment or student status? 
 
 Q36. Your employment or student status Number Percent 
 Employed full-time 20 24.7 % 
 Retired 9 11.1 % 
 Not currently employed 2 2.5 % 
 Not provided 50 61.7 % 
 Total 81 100.0 % 
 

 
WITHOUT “NOT PROVIDED” 
Q36. Which of the following BEST describes your employment or student status? (without "not provided") 
 
 Q36. Your employment or student status Number Percent 
 Employed full-time 20 64.5 % 
 Retired 9 29.0 % 
 Not currently employed 2 6.5 % 
 Total 31 100.0 % 
 

 
Q36a. Do you work in the Town of Miami Lakes? 
 
 Q36a. Do you work in Town of Miami Lakes Number Percent 
 Yes 5 25.0 % 
 No 15 75.0 % 
 Total 20 100.0 % 

  
 
 
Q36a-2. What zip code do you work in? 
 
 Q36a-2. Zip code you work in Number Percent 
 33129 1 9.1 % 
 33009 1 9.1 % 
 33128 1 9.1 % 
 33122 1 9.1 % 
 33178 1 9.1 % 
 33146 1 9.1 % 
 33015 1 9.1 % 
 33166 1 9.1 % 
 33018 1 9.1 % 
 33314 1 9.1 % 
 33126 1 9.1 % 
 Total 11 100.0 % 
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Q37. What is your gender identity? 
 
 Q37. Your gender identity Number Percent 
 Male 13 16.0 % 
 Female 15 18.5 % 
 Prefer not to answer 53 65.4 % 
 Total 81 100.0 % 

  
 
 
WITHOUT “PREFER NOT TO ANSWER” 
Q37. What is your gender identity? (without "prefer not to answer") 
 
 Q37. Your gender identity Number Percent 
 Male 13 46.4 % 
 Female 15 53.6 % 
 Total 28 100.0 % 

  




