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SECTION 1. GENERAL TERMS & CONDITIONS 

1.01 DEFINITIONS 
1. Award means that the Town Manager or Town Council, as applicable, has approved the award of 

a contract. 

2. Bid means the Submittal tendered by a Bidder in response to this solicitation, which includes the 
price, authorized signature and all other information or documentation required by the Invitation 
to Bid (“ITB”) at the time of submittal. 

3. Bid Form means the form that contains the goods or services to be purchased and that must be 
completed and submitted with the Bid. 

4. Bidder means any person, firm or corporation, or its duly authorized representative tendering a 
Submittal in response to this solicitation. 

5. Change Order means a written document ordering a change in the Contract price or Contract time 
or a material change in the Work. 

6. Completion Time means the number of calendar days specified for Final Completion of the 
Project. 

7. Cone of Silence means the time period and method of communications as required by Section 2-
11.1 of the Miami-Dade County Code, which state that the Cone of Silence shall be in effect from 
the date the ITB is issued until the Town Manager issues a written recommendation. 

8. Consultant means a firm that has entered into a separate agreement with the Town for the 
provision of professional services. 

9. Contract means the ITB, the addendum, and the Bid documents that have been executed by the 
Bidder and the Town subsequent to approval of award by the Town. 

10. Contract Documents means the Contract as may be amended from time to time, and plans, 
specifications, addendum, clarifications, directives, Change Orders, payments, and other such 
documents issued under or relating to the Contract. 

11. Contractor means the Successful Bidder who is issued a Purchase Order, Contract, Blanket 
Purchase Order agreement, or Term Contract to provide goods or services to the Town and who 
will be responsible for the acceptable performance of any Work and for the payment of all legal 
debts pertaining to the Work under the Contract. 

12. Cure means the action taken by the Contractor promptly, after receipt of written notice from the 
Town of a breach of the Contract Documents, which must be performed at no cost to the Town, 
to repair, replace, correct, or remedy all material, equipment, or other elements of the Work or 
the Contract Documents affected by such breach, or to otherwise make good and eliminate such 
breach. 

13. Cure Period means the period of time in which the Contractor is required to remedy deficiencies 
in the Work or compliance with the Contract Documents after receipt of a written Notice to Cure 
from the Town identifying the deficiencies and the time to Cure. 

14. Days mean calendar days unless otherwise specifically stated in the Contract Documents. 

15. Defective Work means (a) Work that is unsatisfactory, deficient, or damaged, does not conform 
to the Contract Documents, or does not meet the requirements of any inspection, test, or 
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approval, or (b) Work associated with punch list items that the Contractor fails to complete within 
a reasonable time after issuance of the punch list by the Program Manager. 

16. Field Directive means a written directive to effect changes to the Work, issued by the Program 
Manager, Consultant or the Town Department Director that may affect the ITB Contract price or 
time. 

17. Inspector means an authorized representative of the Town assigned to make necessary 
inspections of materials furnished by Design-Build Firm and of the Work performed by the 
Contractor. The Town, at is sole discretion, may hire a professional consultant to perform the 
inspections. 

18. Materials mean goods or equipment incorporated into the Work or used or consumed in the 
performance of the Work. 

19. Notice of Award means any correspondence from the Town that informs the successful bidder of 
a contract award for this ITB. 

20. Performance Work Standards (“PWS”) means the minimum performance standards required for 
satisfactory performance of all the services required under this Contract, which are provided for 
in Section 3 of the Contract. 

21. Project means a task or series of tasks that the Contractor must complete in accordance with the 
Contract Documents. 

22. Program Manager(s) means the person(s) assigned by the Town Manager or designee to manage 
a service program under this Contract. 

23. Request for Information (RFI) means a request from the Contractor seeking an interpretation or 
clarification relative to the Contract Documents. The RFI, which must be clearly marked RFI, must 
clearly and concisely set forth the issue(s) or item(s) requiring clarification or interpretation and 
why the response is required. The RFI must set forth the Contractor’s interpretation or 
understanding of the document(s) in question, along with the reason for such understanding. 

24. Subcontractor means a person, firm or corporation having a direct contract with Contractor, 
including one who furnishes material, equipment, or services necessary to perform the Work. 

25. Submittal means the documents prepared and submitted by the Bidder in response to this ITB. 

26. Town means the Town Council of the Town of Miami Lakes or the Town Manager, as applicable. 

27. Town Manager means the duly appointed chief administrative officer of the Town of Miami Lakes 
or designee. 

28. Work/Services as used herein refers to all reasonably necessary and inferable labor, material, 
equipment, and services, whether or not specifically stated, to be provided by the Contractor to 
fulfill its obligations under the Contract Documents. 

1.02 GENERALLY 
The employee(s) of the Contractor will be considered to be at all times its employee(s), and not 
employee(s) or agent(s) of the Town or any of its departments. 

The Contractor agrees that the Contractor will at all times employ, maintain and assign to the performance 
of the Contract a sufficient number of competent and qualified professionals and other personnel to meet 
the requirements of the Work to be performed. 

Athletic Field Maintenance Services 6 Contract No. 2023-30 



 

        

               
    

      
 

  
        

  

     
   

     
 

   
       

           
 

  
      

           
  

   
       

    
  

    
   

      
   

  
     

 

        
         

      
          

 

  

            
     

   
   

          

The Contractor agrees to adjust staffing levels or to replace any staff personnel if so requested by the 
Town Manager or designee, should the Town Manager or designee make a determination that said 
staffing is unacceptable or that any individual is not performing in a manner consistent with the 
requirements for such a position. 

The Contractor represents that its staff personnel have the proper skills, training, background, knowledge, 
experience, rights, authorizations, integrity, character, and licenses necessary to perform the Work, in a 
competent and professional manner. 

The Contractor must at all times cooperate with the Town, or the Consultant (if any) and coordinate its 
respective Work efforts to most effectively and efficiently progress the performance of the Work. 

The Town, the Consultant (if any) and other agencies authorized by the Town, must have full access to the 
Project site at all times. 

The apparent silence of the Contract Documents as to any detail, or the apparent omission from them of 
a detailed description concerning any Work to be done and materials to be furnished, will be regarded as 
meaning that only best practices are to prevail and only materials and workmanship of the best quality 
are to be used in the performance of the Work. 

1.03 RULES AND REGULATIONS 
The Contractor must comply with all laws and regulations applicable to provision of services specified in 
the Contract Documents. The Contractor must be familiar with all federal, state, and local laws, rules, 
regulations, codes, and ordinances that affect the Work. 

Where portions of the Work traverse or cross federal, state, county or local highways, roads, streets, or 
waterways, and the agency in control of such property has established standard specifications, rules or 
regulations governing items of Work that differ from these specifications, the most stringent 
specifications, rules, and regulations will apply. 

1.04 HOURS FOR PERFORMING WORK 
All Work must be performed in accordance with the Town’s Noise Ordinance No. 04-50 unless 
specifically stated otherwise herein or in a Work Order. Work to be performed outside these hours 
will require the prior written approval of the Program Manager. 

1.05 SUBCONTRACTORS 
No work under this contract may be subcontracted without the prior written approval of the Town 
Manager. 

In the event subcontracts are approved, Contractor is solely responsible for all acts and omissions of its 
Subcontractors. Nothing in the Contract Documents creates any contractual relationship between any 
Subcontractor and the Town. Contractor is responsible for the timely payment of its Subcontractors and 
suppliers as required by Florida Statute Chapter 218.735. Failure to comply with these payment 
requirements will place the Contractor in default of the Contract. 

Contractor must not employ any subcontractor against whom Town may have a reasonable objection. 

Contractor must utilize the Subcontractors identified in their Bid submission. The replacement, addition, 
or deletion of any Subcontractor(s) will be subject to the prior written approval of the Program Manager. 

1.06 CONSULTANT SERVICES 
The Town, at its sole discretion, may hire a Consultant who may serve as the Town’s representative for 
the Contract. Where a Consultant has been identified, the Consultant and the Program Manager will both 
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have authority to act on behalf of the Town to the extent provided for in the Contract Documents, and 
where such authority has been delegated in writing by the Town Manager. 

1.07 AUTHORITY OF THE PROGRAM MANAGER(S) 
The Town Manager hereby authorizes the Program Manager(s) to determine, all questions of any nature 
whatsoever arising out of, under or in connection with, or in any way relating to or on account of the 
Work, and questions as to the interpretation of the Work to be performed under the Contract Documents. 
The Program Manager(s) may delegate some of the authority contained in this Article to a designee. 

The Contractor is bound by all determinations or orders of the Program Manager(s) and must promptly 
respond to requests of the Program Manager(s), including the withdrawal or modification of any previous 
order, and regardless of whether the Contractor agrees with the Program Manager(s)’s determination or 
requests. Where requests are made orally, the Program Manager(s) will follow up in writing, as soon 
thereafter as is practicable. 

The Program Manager(s) and/or designee(s) shall have authority to act on behalf of the Town to the extent 
provided for by the Contract Documents, unless otherwise modified in writing by the Town. All 
instructions to the Contractor will be issued in writing through the Town Manager, Program Manager(s) 
or designee(s). 

The Program Manager(s) will not be responsible for the means, methods, techniques, sequences or 
procedures employed, or for safety precautions and programs in connection with the Work and will not 
be responsible for the Contractor’s failure to carry out the Work in accordance with the Contract 
Documents. 

All interpretations and recommendations of the Program Manager(s) and Consultant will be consistent 
with the intent of the Contract Documents. 

Interpretation of the Contract terms and conditions will be issued by the Town’s Procurement Manager. 

The Program Manager(s) and/or designee(s) will have authority to reject Work that does not conform to 
the Contract Documents. Whenever, in their opinion, it is considered necessary or advisable to ensure the 
proper completion of the Work the Program Manager(s) or Consultant have authority to require special 
inspections or testing of the Work, whether or not such Work is fabricated, installed or completed. 

The Program Manager(s)’s authority to act under this paragraph, or any decision made in good faith either 
to exercise or not to exercise such authority, shall not give rise to any duty or responsibility of the Program 
Manager(s) owed to the Contractor, any subcontractor, supplier or any of their agents, employees, or any 
other person performing any of the Work. 

The Program Manager(s) is not responsible for the acts or omissions of the Contractor, any Subcontractor, 
or any of their agents or employees, or any other persons performing any of the Work. 

1.08 INDEPENDENT CONTRACTOR 
The Contractor is engaged as an independent business and agrees to perform Work as an independent 
contractor. In accordance with the status of an independent contractor, the Contractor covenants and 
agrees that the Contractor will conduct business in a manner consistent with that status, that the 
Contractor will not claim to be an officer or employee of the Town for any right or privilege applicable to 
an officer or employee of the Town, including, but not limited to worker’s compensation coverage; 
unemployment insurance benefits; social security coverage; retirement membership, or credit. 
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1.09 THIRD-PARTY BENEFICIARIES 
Neither Contractor nor Town intends to directly or substantially benefit a third party by this Contract. 
Therefore, the parties agree that there are no third-party beneficiaries to this Contract and that no third 
party will be entitled to assert a claim against either of them based upon this Contract. 

1.10 ASSIGNMENT OR SALE OF CONTRACT 
The performance of this Contract will not be transferred pledged, sold, delegated, or assigned, in whole 
or in part, by the Contractor without the prior written consent of the Town. It is understood that a sale of 
the majority of the stock or partnership shares of the Contractor, a merger or bulk sale, an assignment for 
the benefit of creditors will each be deemed transactions that would constitute an assignment or sale 
hereunder. The Town may request any information it deems necessary to review any request for 
assignment or sale of the Contract. 

The Contractor must notify the Program Manager prior to any Assignment of the Contract, which must be 
approved by the Town for the transfer of the Contract. The Town may, at its sole discretion, elect not to 
approve the transfer of the Contract, which will result in the Contract being terminated in accordance 
with the Termination for Convenience provision of the Contract. Any transfer without Town approval will 
be cause for the Town to terminate this Contract for default and the Contractor will have no recourse 
from such termination. 

Nothing herein will either restrict the right of the Contractor to assign monies due to, or to become due 
or be construed to hinder, prevent, or affect any assignment by the Contractor for the benefit of its 
creditors, made pursuant to applicable law. 

1.11 TIME FOR COMPLETION 
Time is of the essence with regard to completion of the Work to be performed under the Contract. Delays 
and extensions of time may be allowed only in accordance with the provisions of the Contract. The time 
allowed for completion is provided for in the Special Terms & Conditions. 

1.12 APPLICABLE LAW AND VENUE OF LITIGATION 
This Contract will be enforceable in Miami-Dade County, Florida, and if legal action is necessary by either 
party with respect to the enforcement of any or all of the terms or conditions the sole venue will be Miami-
Dade County, Florida. 

1.13 NON-EXCLUSIVE CONTRACT 
This Contract shall not be deemed to create an exclusive relationship between the Town and the 
Contractor(s). The Town, in its sole discretion, reserves the right to perform, solicit or employ other parties 
or its own staff to perform Work or Services comparable to those covered herein. 

1.14 SEVERABILITY 
In the event any provision of the Contract Documents is determined by a Court of competent jurisdiction 
to be illegal or unenforceable, then such unenforceable or unlawful provision will be excised from this 
Contract, and the remainder of the Contract Documents will continue in full force and effect. 
Notwithstanding the foregoing, if the result of the deletion of such provision will materially and adversely 
affect the rights of either party, such party may elect, at its option, to terminate the Contract in its entirety. 
An election to terminate the Contract based upon this provision must be made within seven (7) calendar 
days after the finding by the Court becomes final. 

1.15 CONTRACT DOCUMENTS CONTAIN ALL TERMS 
The Contract Documents and all documents incorporated herein by reference contain all the terms and 
conditions agreed upon by the parties hereto, and no other agreement, oral or otherwise, regarding the 
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subject matter of the Contract Documents will be deemed to exist or to bind any of the parties hereto, or 
to vary any of the terms contained herein. 

1.16 ENTIRE AGREEMENT 
The Contract Documents, as they may be amended from time to time, represent the entire and integrated 
Contract between the Town and the Contractor and supersede all prior negotiations, representations, or 
agreements, written or oral. This Contract may not be amended, changed, modified, or otherwise altered 
in any respect, at any time after the execution hereof, except by a written document executed with the 
same formality and equal dignity herewith. Waiver by either party of a breach of any provision of the 
Contract Documents will not be deemed to be a waiver of any other breach of any provision of the 
Contract Documents. 

1.17 INTENTION OF THE TOWN 
It is the intent of the Town to describe in the ITB the Work to be completed in accordance with all codes 
and regulations governing all the Work to be performed under this Contract. Any work, labor, materials 
and/or equipment that may reasonably be inferred from the Contract as being required to produce the 
intended results must be supplied by Contractor whether or not specifically called for in the Contract 
Documents. Where words, which have well-known technical or trade meanings are used to describe 
Work, materials or equipment, such words will be interpreted in accordance with that meaning. Reference 
to standard specifications, manuals, or codes of any technical society, organization, or association, or to 
the laws or regulations of any governmental authority, whether such reference be specific or by 
implication, will mean the latest standard specification, manual, code or laws or regulations in effect at 
the time of opening of Bids and Contractor must comply therewith. Town will have no duties other than 
those duties and obligations expressly set forth within the Contract Documents. 

1.18 PRIORITY OF PROVISIONS 
If there is a conflict or inconsistency between any term, statement requirement, or provision of any exhibit 
attached hereto, any document or events referred to herein, or any document incorporated into the 
Contract Documents by reference and a term, statement, requirement, the specifications or any plans, or 
provision of the Contract Documents the following order of precedence will apply: 

1. In the event of conflicts in the Contract Documents the priorities stated below will govern; 
2. Revisions and Change Orders to the Contract will govern over the Contract; 
3. The Contract Documents will govern over the Contract; 
4. The Special Conditions will govern over the General Conditions of the Contract; and 
5. Addendum to an ITB will govern over the ITB. 

In the event that Drawings and specifications are provided with the Contract the priorities stated below 
will govern: 

1. Scope of Work and Specifications will govern over Plans and Drawings; 
2. Schedules, when identified as such will govern over all other portions of the Plans; 
3. Specific notes will govern over all other notes, and all other portions of the Plans, unless 

specifically stated otherwise; 
4. Larger scale drawings will govern over smaller scale drawings; 
5. Figured or numerical dimensions will govern over dimensions obtained by scaling; and 
6. Where provisions of codes, manufacturer’s specifications or industry standards are in 

conflict, the more restrictive, strict, or higher quality will govern. 
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1.19 ROYALTIES AND PATENTS 
All fees, royalties, and claims for any invention, or pretended inventions, or patent of any article, material, 
arrangement, appliance, or method that may be used upon or in any manner be connected with the Work 
or appurtenances, are hereby included in the prices stipulated in the Contract for said Work. 

1.20 PURCHASE AND DELIVERY, STORAGE, AND INSTALLATION 
All materials must be F.O.B. delivered and included in the cost of the Work. The Contractor is solely 
responsible for the purchase, delivery, off-loading and installation of all equipment and material(s). 
Contractor must make all arrangement for delivery. Contractor is liable for replacing and damaged 
equipment or material(s) and filing any and all claims with suppliers. All transportation must comply with 
all federal, FDOT, Miami-Dade County, and Town rules and regulations. 

No materials will be stored on site without the prior written approval, using the appropriate Town form, 
by the Program Manager. The Town’s Forms are available on the Town’s website. 

1.21 OWNERSHIP OF THE WORK 
The Contractor is solely responsible for all Work, until final acceptance of the Work. Contractor is liable 
for all damage, theft, maintenance, and safety until such time as the Town accepts the Work and pays the 
final invoice. 

1.22 TOWN LICENSES, PERMITS AND FEES 
In accordance with the Public Bid Disclosure Act, 218.80, Florida Statutes, each license, permit, or fee the 
Contractor will have to pay the Town before or during the Work or the percentage method or unit method 
of all licenses, permits and fees required by the Town and payable to the Town by virtue of the Work as 
part of the Contract are as follows: 

1. Contractor must have and maintain during the term of this Contract all appropriate Town 
licenses. Fees for which must be paid in full in accordance with the Town’s Fee structure 
for such licenses. THERE WILL NOT BE ANY PERCENTAGE REDUCTION OR WAIVING OF 
TOWN LICENSE FEES. 

2. During the performance of this Contract there may be times when the Contractor will be 
required to obtain a Town permit for such Work. It is the responsibility of the Contractor 
to ensure that he has the appropriate Town permits to perform such work as may become 
necessary during the performance of the Work. Any fees related to Town required 
permits in connection with this Contract will be the responsibility of the Contractor and 
will be reimbursed by the Town. 

Licenses, permits, and fees that may be required by County, State or Federal entities are not included in 
the above list. 

1.23 TAXES 
Contractor must pay all applicable sales, consumer, use, and other taxes required by law. Contractor is 
responsible for reviewing the pertinent state statutes involving state taxes and complying with all 
requirements. 

Contractor shall include all sales and other taxes for which it is liable in its Bid price. 

1.24 REMOVAL OF UNSATISFACTORY PERSONNEL 
Contractor must at all times enforce strict discipline and good order among its employees and 
subcontractors at the Project(s) site(s) and must not employ on any Work any unfit person or anyone not 
skilled in the Work to which they are assigned. 

Athletic Field Maintenance Services 11 Contract No. 2023-30 



 

        

    
    

      
       

          
        

        
 

    
         

           
 

      
   

        
            

 

  
            
          

            
      

             
             

       
 

 

       
         

       
         

      
      

 

 

     
      

      
        

      
  

 

The Town may make written request to the Contractor for the prompt removal and replacement of any 
personnel employed or retained by the Contractor, or any or Subcontractor engaged by the Contractor to 
provide and perform services or Work pursuant to the requirements of the Contract Documents. The 
Contractor must respond to the Town within five (5) calendar days of receipt of such request with either 
the removal and replacement of such personnel or written justification as to why that may not occur. The 
Town will make the final determination as to the removal of unsatisfactory personnel from the Work. The 
Contractor agrees that the removal of any of such individual(s) does not require the termination or 
demotion of said individual(s). 

1.25 COMPLIANCE WITH APPLICABLE LAWS 
The Contractor must comply with the most recent editions and requirements of all applicable laws, rule, 
regulations, codes, and ordinances of the Federal government, the State of Florida, Miami-Dade County, 
and the Town. 

1.26 NONDISCRIMINATION, EQUAL EMPLOYMENT OPPORTUNITY, & ADA 
Contractor will not unlawfully discriminate against any person, will provide equal opportunities for 
employment, and comply with all applicable provisions of the Americans with Disabilities Act in its 
performance of the Work under the Contact. Contractor will comply with all applicable federal, State of 
Florida, Miami-Dade County, and Town rules regulations, laws, and ordinance as applicable. 

1.27 NOTICES 
Whenever either party desires to give written notice to the other relating to the Contract, such must be 
addressed to the party for whom it is intended at the place specified below; and the place for giving the 
notice will remain until it has been changed by written notice in compliance with the provisions of this 
Article. Notice will be deemed given on the date received or within 3 days of mailing, if mailed through 
the United States Postal Service. Notice will be deemed given on the date sent via e-mail or facsimile. 
Notice will be deemed given via courier/delivery service upon the initial delivery date by the 
courier/delivery service. For the present, the parties designate the following as the respective places for 
giving of notice: 

For Town: 

Mr. Edward Pidermann 
Town Manager 
Town of Miami Lakes 
6601 Main Street 
Miami Lakes, Florida 33014 
pidermanne@miamilakes-fl.gov 

Lorenzo Cobiella 
Deputy Town Attorney 
Town of Miami Lakes 
6601 Main Street 
Miami Lakes, Florida 33014 
cobiellal@miamilakes-fl.gov 

For Contractor: 

For Town: 

Jeremy Cruz 
Business Developer 
BrightView Landscape Services, Inc. 
440 Sawgrass Corporate Pkwy Unit 102 
Sunrise, FL 33325 
Jeremy.cruz@brightview.com 

Space intentionally left blank 
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During the Work the Contractor must maintain continuing communications with designated Town 
representative(s). The Contractor must keep the Town fully informed as to the progress of the Work under 
the Contract. 

1.28 INDEMNITY & INSURANCE 

1.28-1 INDEMNIFICATION 

The Contractor must indemnify and hold harmless the Town, its officers, agents and employees 
from and against all liability, claims, damages, losses and expenses, including reasonable 
attorney's fees and costs at both trial and appellate levels arising out of or resulting from the 
performance of the Work under this Contract, caused by negligence, recklessness, intentional 
misconduct, or any act or omission of the Contractor or anyone directly or indirectly employed by 
Contractor or anyone for whose acts Contractor may be liable. The Contractor expressly 
understands and agrees that any insurance protection required by this Contract or otherwise 
provided by Contractor will in no way limit the responsibility to indemnify, keep and save harmless 
and defend the Town or its officers, employees, agents, and instrumentalities as herein provided. 

The Contractor agrees and recognizes that the Town will not be held liable or responsible for any 
claims which may result from any actions or omissions of the Contractor in which the Town 
participated either through review or concurrence of the Contractor's actions. In reviewing, 
approving or rejecting any submissions by the Contractor or other acts of the Contractor, the 
Town in no way assumes or shares any responsibility or liability of the Contractor or 
Subcontractor, under this Contract. The Contractor will defend the Town or provide for such 
defense at its own expense, at the Town’s option. 

This indemnification obligation will survive the expiration or termination of this Contract. 

The Town has provided specific consideration for the indemnification of $10.00 from the sums 
due to the Contractor under this Contract. 

1.28-2 CONTRACTOR’S RESPONSIBILITY FOR DAMAGES TO THE WORK 

Contractor accepts full responsibility for Work against all losses or damages of whatever nature 
sustained until acceptance by Town Manager or designee, and must promptly repair or replace, 
at no additional cost to the Town any Work, materials, equipment, or supplies damaged, lost, 
stolen, or destroyed from any cause whatsoever. 

Contractor is full responsible for Work against all losses or damages of whatever nature sustained 
until acceptance by Town, and must promptly repair or replace, at no additional cost to the Town 
any Work, materials, equipment, or supplies damaged, lost, stolen, or destroyed from any cause 
whatsoever. 

1.28-3 DEFENSE OF CLAIMS 

Should any claim be made, or any legal action brought in any way relating to the Work under the 
Contract, the Contractor will diligently render to the Town all assistance which the Town may 
require of the Contractor. 

1.28-4 INSURANCE 

Without limiting any of the other obligations or liabilities of Contractor, the Contractor must 
secure and maintain throughout the duration of this Contract, insurance of such type and in such 
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amounts necessary to protect its interest and the interest of the Town against hazards or risks of 
loss as specified below. The underwriter of such insurance must be qualified to do business in the 
State of Florida, be rated “B” as to management and “Class V” as to strength or better as rated by 
the latest edition of Best’s Insurance Guide, published by A.M. Best Company, Oldwick, New 
Jersey, or its equivalent, The insurance carrier must have agents upon whom service of process 
may be made in the State of Florida. The insurance coverage will be primary insurance with 
respect to the Town, its officials, employees, agents, and volunteers. Any insurance maintained 
by the Town will be in excess of the Contractor’s insurance and will not contribute to the 
Contractor’s insurance. The insurance coverages must include a minimum of: 

a. Worker’s Compensation and Employer’s Liability Insurance: 

Coverage to apply for all employees for statutory limits as required by the State of Florida’s 
Statutory Workers’ Compensation Law and all applicable Federal laws. The policy(ies) must 
include Employer’s Liability with minimum limits of $500,000 for each accident and a waiver of 
subrogation. 

b. Comprehensive Business Automobile and Vehicle Liability Insurance: 

This insurance must be written in comprehensive form and must protect the Contractor and the 
Town against claims for injuries to members of the public and/or damages to property of others 
arising from the Contractor’s use of motor vehicles or any other equipment and must cover 
operation with respect to onsite and offsite operations and insurance coverage must extend to 
any motor vehicles or other equipment irrespective of whether the same is owned, non-owned, 
or hired. The limit of liability must not be less than $500,000 per occurrence, combined single 
limit for Bodily Injury Liability and Property Damage Liability. Coverage must be afforded on a 
form no more restrictive than the latest edition of the Business Automobile Liability Policy, 
without restrictive endorsement, as filed by the Insurance Services Office. 

c. Commercial General Liability (“CGL”): 

This insurance must be written in comprehensive form and must protect the Contractor and the 
Town against claims arising from injuries to members of the public or damage to property of 
others arising out of any act or omission to act of the Contractor or any of its agents, employees, 
or subcontractors. The limit of liability must not be less than $1,000,000 per occurrence, 
combined single limit for Bodily Injury Liability and Property Damage Liability. Coverage must be 
afforded on a primary and non-contributory basis and with a coverage form no more restrictive 
than the latest edition of the Commercial General Liability Policy, without restrictive 
endorsements, as filed by the Insurance Services Office, and must include: (1) Premises and/or 
Operations; (2) Independent contractors and Products and/or completed Operations; (3) Broad 
Form Property Damage, Personal Injury and a Contractual Liability Endorsement, including any 
hold harmless and/or indemnification agreement. 
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(i) Products and/or Completed Operations for contracts with an Aggregate Limit of One Million 

Dollars ($1,000,000) per project. Contractor must maintain in force until at least three years after 

completion of all Work required under the Contract, coverage for Products and Completed 

Operations, including Broad Form Property Damage. 

(ii) Personal and Advertising Injury with an aggregate limit of One Million Dollars ($1,000,000). 

(iii) CGL Required Endorsements: 

• Employees included as insured 

• Contingent Liability/Independent Contractors Coverage 

• Contractual Liability 

• Waiver of Subrogation 

• Premises and/or Operations 

• Explosion, Collapse and Underground Hazards (if not specifically covered under the 

policy) 

• Loading and Unloading 

• Mobile Equipment (Contractor’s Equipment) whether owned, leased, borrowed, or 

rented by Contractor or employees of the Contractor. 

d. Certificate of Insurance 

Contractor must provide the Town Manager or designee with Certificates of Insurance for all 
required policies within fifteen (15) days of notification of a conditional award by the Town. The 
Certificates of Insurance must not only name the types of policy(ies) provided, but also must 
specifically cite this Contract and must state that such insurance is as required by this Contract. 
The Town reserves the right to require the Contractor to provide a certified copy of such policies, 
upon written request by the Town. Each policy certificate must be endorsed with a provision that 
not less than thirty (30) calendar days’ written notice must be provided to the Town before any 
policy or coverage is cancelled, restricted, or a material change is made. Acceptance of the 
Certificate(s) is subject to approval of the Town Manager or designee. 

e. Additional Insured 

The Town is to be specifically included as an Additional Insured for the liability of the Town 
resulting from operations performed by or on behalf of Contractor in performance of this 
Contract. The Town must be named as additional insured under the CGL, business automobile 
insurance and umbrella policies. Town must be named as an additional insured under Contractor’s 
insurance, including that applicable to the Town as an Additional Insured, must apply on a primary 
basis and any other insurance maintained by the Town will be in excess of and will not contribute 
to Contractor’s insurance. Contractor’s insurance must contain a severability of interest provision 
providing that, except with respect to the total limits of liability, the insurance must apply to each 
Insured or Additional Insured in the same manner as if separate policies had been issued to each. 

All deductibles or self-insured retentions must be declared to and be approved by the Town 
Manager. The Contractor will be responsible for the payment of any deductible or self-insured 
retention in the event of any claim. 
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1.29 PUBLIC RECORDS 

1.29-1 ACCESS, REVIEW AND RELEASE OF RECORDS 

Town will have the right to inspect and copy, at Town’s expense, the books, records, and accounts 
of Contractor which relate in any way to the Contract. The Contractor agrees to maintain an 
accounting system that provides for accounting records that are supported with adequate 
documentation and adequate procedures for determining allowable costs. 

f. Public Records 

Bidder affirms, by virtue of bidding, that its Bid is a public record, and the public will have access 
to all documents and information pertaining to the bid and the solicitation, subject to the 
provisions of Chapter 119, Florida Statutes. Bidder acknowledges that the Town may provide 
public access to or provide copies of all documents subject to disclosure under applicable law. If 
the Project is funded by grants, either partially or fully, records will be made available to the 
granting agency in accordance with that agency’s requirements, when necessary. 

Bidder is responsible for claiming applicable exemptions to disclosure as provided by Chapter 119, 
Florida Statutes, in its Bid by identifying the materials to be protected and providing a reason for 
why such exclusion from public disclosure is necessary and legal. 

g. Retention and Transfer of Public Records 

Upon termination by the Town or final completion of the Contract the Contractor must, in 
accordance with Section 119.0701 of the Florida Statutes, transfer to the Town, at no cost, all 
public records in possession of the Contractor and destroy any duplicate public records that are 
exempt or confidential and exempt from public records disclosure requirements. All public record 
stored electronically must be provided in .pdf format or another format acceptable to the Town. 
Any payments due the Contractor will not be made until the Town receives the public records. 
Failure to return such documents will result in the documents being subject Chapter 119 of the 
Florida Statutes 

The Contractor must comply with the applicable provisions of Chapter 119, Florida Statutes, and 
Town will have the right to immediately terminate this Contract for the refusal by the Contractor 
to comply with Chapter 119, Florida Statutes. The Contractor must retain all other records 
associated with this Contract for a period of five (5) years from the date of termination. 

Should the Contractor have any questions related to the application of 
Chapter 119, Florida Statutes, to the Contractor’s duty to provide public 
records relating to this Contract, contact the Town’s custodian of public 
records at the Office of the Town Clerk 6601 Main Street, Miami Lakes, 
Florida 33014 either in writing to by telephone at (305) 364-6100 or 
clerk@miamilakes-fl.gov. 

1.30 CONTRACT MODIFICATION AND DISPUTE PROCESS 

1.30-1 CHANGE ORDERS 

Without invalidating the Contract Documents, and without notice to any Surety, the Town 
reserves the right to make increases, decreases or other changes in the character or quantity of 
the Work under the Contract Documents as may be considered necessary or desirable to 
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complete the Work in a manner satisfactory to the Town. The Town reserves the right to order 
changes which may result in additions to or reductions from the amount, type or value of the 
Work shown in the Contract, and which are within the general scope of the Contract Documents, 
and all such changes will be authorized only by a Change Order approved in advance and issued 
in accordance with provisions of the Town. 

The Contractor is required to provide the Program Manager with a detailed Change Proposal 
Request (“CPR”) or Request for Change Order (“RCO”), utilizing the Town’s standard form, which 
must include requested revisions to the Contract, including but not limited to adjustments in this 
Contract Price and Contract Time. The Contractor is required to provide sufficient data in support 
of the cost proposal demonstrating its reasonableness. In furtherance of this obligation, the Town 
may require that the Contractor submit any or all of the following: a cost breakdown of material 
costs, labor costs, labor rates by trade, and Work classification and overhead rates in support of 
Contractor's CPR/RCO. The Contractor’s CPR/RCO must include any schedule revisions and an 
explanation of the cost and schedule impact of the proposed change on the Project. If the 
Contractor fails to notify the Program Manager of any schedule changes associated with the 
proposed change, it will be deemed to be an acknowledgment by Contractor that the proposed 
work will not have any scheduling consequences. 

Any changes to the Contract must be contained in a written Change order, using the Town’s 
Change Order Form, executed by both parties. However, under circumstances determined 
necessary by the Town, a Change Order may be issued unilaterally by Town. 

In the event a satisfactory adjustment cannot be reached, and a Change Order has not been issued 
or time is of the essence, the Town reserves the right, at its sole option to direct the Contractor 
to proceed on a time and materials basis or make such arrangements as may be deemed 
necessary to complete the proposed additional Work. 

Where the Town directs the Contractor to proceed on a time and materials basis, Contractor must 
maintain detailed records of all labor and material costs for review by the Town. 

For all Change Orders the Contractor will be entitled to a combined profit and overhead rate for 
Change Orders that will not be in excess of ten (10%) percent inclusive of all direct/indirect costs 
including labor, material, and equipment costs, unless the Procurement Manager determines that 
the complexity and risk of the Change Order work is such that an additional factor is appropriate. 

The final amount to be paid to the Contractor for Change Order Work is subject to negotiation 
between the Town and the Contractor. 

Failure by the Contractor to proceed with Change Order Work when so directed by the Town 
Manager or designee may result in the Contractor being found in default of the Contract. 

Contractor must utilize the Town’s standard requests for change orders and change order forms 
unless otherwise specifically approved by the Town’s Procurement Manager. The Town’s Forms 
are available on the Town’s website. 

1.30-2 FORCE MAJEURE 

Should any failure to perform on the part of Contractor be due to a condition of Force Majeure as 
that term is interpreted under Florida law, then, the Town may allow an extension of time 
reasonably commensurate with the cause of such failure to perform or cure. 

If the Contractor is delayed in performing any obligation under the Contract Documents due to a 
force majeure condition, the Contractor must request a time extension from the Town within two 
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(2) working days of said Force Majeure occurrence. Any time extension will be subject to mutual 
agreement and will not be cause for any claim by the Contractor for extra compensation unless 
additional services are required by the Town. A Force Majeure event does not include inclement 
weather except for significant weather events that adversely impact the critical path of the Project 
Schedule, if required, or completion of the work, and does not include the acts or omissions of 
Subcontractors or suppliers. 

1.30-3 EXTENSION OF TIME 

Any reference in this Article to the Contractor will be deemed to include suppliers, and permitted 
Subcontractors, whether or not in privity of contract with the Contractor for the purpose of this 
Article. 

If the Contractor is delayed at any time during the progress of the Work beyond the time frame 
or date provided for Final Completion by the neglect or failure of the Town or by a Force Majeure, 
then the Contract Time set forth in the Contract will be extended by the Town subject to the 
following conditions: 

1. The cause of the delay arises after issuance of the NTP and could not have been anticipated 
by the Contractor by reasonable investigation before proceeding with the Work; 

2. The Contractor demonstrates that the completion of the Work will be actually and necessarily 
delayed; 

3. The effect of such cause cannot be avoided or mitigated by the exercise of all reasonable 
precautions, efforts, and measures whether before or after the occurrence of the cause of 
delay. 

A delay meeting all the conditions of the above will be deemed an Excusable Delay. 

The Town reserves the right to rescind or shorten any extension previously granted if 
subsequently, the Program Manager determines that any information provided by the Contractor 
in support of a request for an extension of time was erroneous; provided however, that such 
information or facts, if known, would have resulted in a denial of the request for an Excusable 
Delay. Notwithstanding the above, the Program Manager will not rescind or shorten any 
extension previously granted if the Contractor acted in reliance upon the granting of such 
extension and such extension was based on information which, although later found to have been 
erroneous, was submitted in good faith by the Contractor. 

The request for an Excusable Delay must be made within five (5) calendar days after the time 
when the Contractor knows or should have known of any cause for a specific event, for which it 
may claim an extension of time and must provide any actual or potential basis for an extension of 
time, identifying such causes and describing, as fully as practicable at that time, the nature and 
expected duration of the delay and its effect on the completion of that part of the Work identified 
in the request. The Program Manager may require the Contractor to furnish such additional 
information or documentation, as the Program Manager will reasonably deem necessary or 
helpful in considering the requested extension. 

The Contractor will not be entitled to an extension of time unless the Contractor affirmatively 
demonstrates that it is entitled to such extension. 

The Program Manager will endeavor to review and respond to the Contractor’s request for 
Excusable Delays in a reasonable period of time; however, the Contractor is obligated to continue 
to perform the Work required regardless of whether the Program Manager has issued a decision 
or whether the Contractor agrees or disagrees with that decision. 
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With regard to an injunction, strike or interference of public origin which may delay the Project, 
the Contractor must promptly give the Program Manager a copy of the injunction or other orders 
and copies of the papers upon which the same was granted. The Town must be afforded the right 
to intervene and become a party to any suit or proceeding in which any such injunction has been 
obtained and move to dissolve the same or otherwise, as the Town may deem proper. 

Where the Contractor is delayed for any period of time by two or more of the causes mentioned 
in Article 1.30-4, Excusable Delay, Non-Compensable, the Contractor will not be entitled to a 
separate extension for each one of the causes, only one period of extension will be granted for 
the delay. 

Any extension of time granted by the Town will be processed through the Change Order provisions 
of the Contract. 

The permitting of the Contractor to proceed with the Work subsequent to the date specified in 
the Contract (as such date may have been extended by a change order), the making of any 
payment to the Contractor, the issuance of any Change Order, will not waive the Town's rights 
under the Contract, including but not limited to the assessment of liquidated damages or 
declaring Contractor in default. 

1.30-4 EXCUSABLE DELAY, NON-COMPENSABLE 

Excusable Delay is delay caused by either of the following: (i) circumstances that could not be 
foreseen and are beyond the reasonable control of Contractor, its subcontractors, or suppliers; 
or (ii) joint or concurrent action by Contractor, its subcontractors, suppliers or vendors and the 
Town. Then Contractor will be entitled only to a time extension and no compensation for the 
delay. 

Contractor is entitled to a time extension of the Contract time for each day the Work is delayed 
due to Excusable Delay. Contractor must document its claim for any time extension as provided 
in Article 1.30-5. 

Failure of Contractor to comply with Article 1.30-5, as to any particular event of delay will be 
deemed conclusively to constitute a waiver, abandonment or relinquishment of any and all claims 
resulting from that particular event of delay. 

1.30-5 CLAIMS 

Contractor will only be entitled to submit a claim after submitting its request for additional 
compensation or time in accordance with Articles 1.30-3 and 1.30-4 of the Contract and the 
request(s) have been denied or the Contractor does not agree with the decision of the Town. 

Any claim for a change in the Contract time for completion of any Work, the Contract Term, or 
Contract price must be made by written notice by Contractor to the Town representatives 
identified in Article 1.27 within the timeframe established in Article 1.30-4, effective with the 
commencement of the event giving rise to the claim stating the general nature and cause of the 
claim. Thereafter, within twenty (20) calendar days of the termination of the event giving rise to 
the claim, written notice of the extent of the claim with supporting information and 
documentation must be provided unless the Procurement Manager allows an additional period 
of time to ascertain more accurate data in support of the claim. The written notice must be 
accompanied by Contractor's written notarized statement that the adjustment(s) claimed is the 
entire adjustment to which the Contractor has reason to believe it is entitled as a result of the 
occurrence of said event. All claims and disputes will be determined in accordance with the 
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Contract. It is expressly and specifically agreed that any and all claims for changes to the Contract 
will be waived if not submitted in strict accordance with the requirements of this Article. 

The Town may require the Contract to submit its claim utilizing a specific format or forms to 
facilitate the Town’s evaluation of the claim. The Town at its sole discretion may require that 
additional documentation or information be provided by the Contractor to assist in its review and 
evaluation of the claim. 

The Contract time will be extended in an amount equal to time lost on critical Work items due to 
delays beyond the control of and through no fault or negligence of Contractor if a claim is made 
as provided in this Article. Such delays include, but are not limited to, acts or neglect by any 
separate contractor employed by Town, fires, floods, labor disputes beyond the control of the 
Contractor, epidemics, abnormal weather conditions (if applicable), or acts of God. 

The Contractor will not be entitled to an increase in the Contract price or payment or 
compensation of any kind from the Town for direct, indirect, consequential, impact or other costs, 
expenses or damages, including but not limited to costs of acceleration or inefficiency, arising 
because of delay, disruption, interference or hindrance from any cause whatsoever, whether such 
delay, disruption, interference or hindrance be it reasonable or unreasonable, foreseeable or 
unforeseeable, avoidable or unavoidable. Contractor will only be entitled to an extension of the 
Contract Time for completion of the Work, as the sole and exclusive remedy for such resulting 
excusable delay. 

The Contractor agrees to make no claim for damages for delay of any kind in the performance of 
the Contract Documents whether occasioned by any act or omission of the Town or any of its 
representatives and the Contractor agrees that any such claim will be compensated solely by an 
extension of time to complete performance of the Work due to an Excusable Delay as defined in 
Articles 1.30-3, and Article 1.30-4. The Contractor alone specifically assumes the risk of such 
delays, including, without limitation: delays in processing or approving any submittals to the Town 
or by the Town, or the failure to render determinations, approvals, replies, inspections, in a timely 
manner. Contractor will not receive monetary compensation for Town delay(s). 

Failure of Contractor to comply with this Article as to any particular event of claim will be deemed 
conclusively to constitute a waiver of any and all claims resulting from that particular event. 

1.30-6 DISPUTES AND MEDIATION 

In an effort to avoid litigation, when possible, the Town and Contractor understand and agree 
that all disputes based upon an alleged violation of the terms of this Contract by the Town shall 
be submitted for resolution in the manner prescribed in this Article. 

Initial effort(s) should be made by the Contractor to resolve any issues with the Town 
representative(s) it works with in the coordination and performance of the Work. 

Should the initial efforts at resolution not end in a mutual resolution then the Contractor will 
notify the Town’s Procurement Manager in writing of the claim or dispute. 

The Contractor shall submit its dispute in writing, with all supporting documentation, to the 
Procurement Manager. Upon receipt of said notification the Procurement Manager shall review 
the issues relative to the claim or dispute and issue a written finding. 

Should the Contractor and the Procurement Manager fail to resolve the claim or dispute the 
Contractor shall appeal the Procurement Manager’s written finding to the Town Manager within 
five (5) calendar days of receiving notice of the written finding. Failure to submit such appeal in 
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the stated timeframe of the written finding shall constitute acceptance of the finding by the 
Contractor. Upon receipt of said notification the Town Manager shall review the issues relative to 
the claim or dispute and issue a written finding. 

Appeal to the Town Manager for his/her resolution is required prior to Contractor being entitled 
to seek judicial relief in connection therewith. Should the Contractor be entitled to compensation 
hereunder, the Town Manager’s decision may be subject to approval by the Town Council. 
Contractor shall not be entitled to seek judicial relief unless: 

i. it has first received Town Manager’s written decision, approved by the Town Council if 
applicable, or 

ii. a period of sixty (60) days has expired after submitting to the Town Manager a detailed 
statement of the dispute, accompanied by all supporting documentation, or a period of 
(90) days has expired where Town Manager’s decision is subject to Town Council for 
approval; or 

iii. Town has waived compliance with the procedure set forth in this Article by written 
instrument(s) signed by the Town Manager. 

In the event the determination of a dispute under this Article is unacceptable to either party 
hereto, the party objecting to the determination must notify the other party in writing within 
fourteen (14) calendar days of receipt of the written determination. The notice must state the 
basis of the objection and must be accompanied by a statement that any Contract price or 
Contract time adjustment claimed is the entire adjustment to which the objecting party has 
reason to believe it is entitled to as a result of the determination. Within sixty (60) calendar days 
after completion of the Work or expiration of the Contract Term, the parties shall participate in 
mediation to address all objections to any determinations hereunder and to attempt to prevent 
litigation. A certified Mediator, who the parties find mutually acceptable, will conduct any 
mediation proceedings in Miami-Dade County, State of Florida. The costs of a certified Mediator 
shall be shared on a 50/50 basis. Should claim or dispute not be resolved in mediation, the parties 
retain all their legal rights and remedies provided under State law. A party objecting to a 
determination specifically waives all of its rights provided hereunder, including its rights and 
remedies under State law, if said party fails to comply in strict accordance with the requirements 
of this Article. 

1.30-7 CONTINUING THE WORK 

Contractor must continue to perform all Work under the Contract Documents during all disputes 
or disagreements with Town, including disputes or disagreements concerning a request for a 
Change Order and no Work must not be delayed or postponed pending resolution of any disputes 
or disagreements. 

1.30-8 FRAUD AND MISREPRESENTATION 

The Town may terminate this Contract or any other contracts with the Town with any person, 
individual, corporation, entity, or affiliate that attempts to meet its contractual obligations with 
the Town through fraud, misrepresentation, or material misstatement. Such person, individual, 
corporation, entity, or affiliate will be responsible for all direct or indirect costs associated with 
termination or cancellation. 

1.30-9 STOP WORK ORDER 

The Town may, at any time, by written order to the Contractor, require the Contractor to stop all, 
or any part, of the Work for a period of up to ninety (90) days (or any lesser period), commencing 
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no sooner than the date the order is delivered to the Contractor, and for any further period to 
which the parties may agree. Any such order will be specifically identified as a “Stop Work Order” 
issued pursuant to this paragraph. Within the period of ninety (90) days (or the lesser period 
specified) after a Stop Work Order is delivered to the Contractor, or within any extension to which 
the parties have agreed the Town will either: 

1. Cancel the Stop Work Order; or 
2. Terminate the Work covered by such order as provided in Article 1.30-3, Termination for 
Convenience. 

If a Stop Work Order issued under this Article is canceled or the period of the order or any 
extension thereof expires, the Contractor must resume the Work without compensation to the 
Contractor for such suspension other than extending the time to complete any Work under the 
Contract or extending the Contract Term to the extent that, in the opinion of the Program 
Manager, the Contractor may have been delayed by such suspension. In the event the Project 
Manger determines that the suspension of Work was necessary due to Contractor’s defective or 
incorrect Work, unsafe Work conditions caused by the Contractor, or any other reason caused by 
Contractor’s fault or omission, the Contractor will not be entitled to an extension of time or 
Contract Term or (Time) as a result of the issuance of a Stop Work Order. 

Suspension of the Work caused by a threatened or actual storm event, regardless of whether the 
Town has directed such suspension, will entitle the Contractor to additional Contract time as non-
compensable, Excusable Delay, and will not give rise to a claim for compensable delay. 

1.30-10 MATERIALITY AND WAIVER OF BREACH 

Town and Contractor agree that each requirement, duty, and obligation set forth in the Contract 
Documents is substantial and important to the formation of the Contract Documents and, 
therefore, is a material term hereof. The Town's failure to enforce any provision of the Contract 
Documents will not be deemed a waiver of such provision or modification of the Contract 
Documents. A waiver of any breach of a provision of the Contract Documents will not be deemed 
a waiver of any subsequent breach and will not be construed to be a modification of the terms of 
the Contract Documents. 

1.30-11 TIME IN WHICH TO BRING ACTION AGAINST THE TOWN 

In the event the Contractor may be deemed to have a cause of action against the Town, no action 
will lie or be maintained by the Contractor against the Town upon any claim arising out of or based 
upon the Contract Documents by reason of any act or omission or requirement of the Town or its 
agents, unless such action is commenced within six (6) months after the date of issuance of a final 
payment under the Contract, or if the Contract is terminated under the provisions of the Contract, 
unless such action is commenced within six (6) months after the date of such termination by the 
Town. 

1.30-12 CONTRACT EXTENSION 

The Town reserves the right to extend the Contract for up to ninety (90) calendar days beyond 
the original Contract period, inclusive of any Options to Renew exercised by the Town. In such 
event, the Town will notify the Contractor in writing of such extensions. 
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1.31 EARLY TERMINATION & DEFAULT 

1.31-1 SET-OFFS, WITHOLDING, AND DEDUCTIONS 

The Town may set-off, deduct or withhold from any payment due the Contractor, such sums as 
may be specifically allowed in the Contract or by applicable law including, without limitation, the 
following: 

1. Any amount of any claim by a third party; 
2. Any Liquidated Damages, and/or; 
3. Any unpaid legally enforceable debt owed by the Contractor to the Town. 

The Town will notify the Contractor in writing of any such withholdings. 

Any withholding, which is ultimately held to have been wrongful, will be paid to the Contractor in 
accordance with the Local Government Prompt Payment Act 

1.31-2 CONTRACTOR DEFAULT 

a. Event of Default 

An event of default means a breach of the Contract by the Contractor. Without limiting the 
generality of the foregoing and in addition to those instances referred to herein as a breach, an 
Event of Default, includes but is not limited to, the following: 

1. The Contractor has not performed the Work in a timely manner; 
2. The Contractor has refused or failed to supply properly skilled staff or provided sufficient 
quantities of staff to perform the Work; 
3. The Contractor has failed to make prompt payment to Subcontractors or suppliers for any 
services, materials, or supplies provided to Contractor; 
4. The Contractor has become insolvent or has assigned the proceeds received for the 
benefit of the Contractor’s creditors, or the Contractor has taken advantage of any insolvency 
statute or debtor/creditor law or if the Contractor’s affairs have been put in the hands of a 
receiver; 
5. The Contractor has failed to obtain the approval of the Town where required by the 
Contract Documents; 
6. The Contractor has failed in the representation of any warranties stated herein; 
7. When, in the opinion of the Town, reasonable grounds for uncertainty exist with respect 
to the Contractor’s ability to perform the Work. 

b. Notice of Default – Opportunity to Cure 

Where an Event of Default (“Default”) occurs under the Contract, the Town may at its sole 
discretion notify the Contractor, specifying the basis for such Default, and advising the Contractor 
that such Default must be cured within a time frame specified by the Town; or, the Contract with 
the Town may be terminated. The Town is under no obligation to issue such notification. The 
Town may grant an extension to the cure period if the Town deems it appropriate and in the best 
interest of the Town, without waiver of any of the Town’s rights hereunder. The Town, at its sole 
discretion, may have a default corrected by its own forces or another contractor and any such 
costs incurred will be deducted from any sums due the Contractor under any contract with the 
Town. 
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The Town Manager or designee may also suspend any payment or part thereof or order a Work 
stoppage until such time as the issue(s) concerning compliance are resolved. 

c. Termination for Default 

Where a Default is not cured within the time specified to cure the Default, the Town Manager in 
addition to all remedies available by law, may immediately, upon written notice to Contractor, 
terminate this Contract. Contractor understands and agrees that termination of this Contract 
under this Article will not release Contractor from any obligation accruing prior to the effective 
date of termination. 

In the event of termination by the Town Manager or designee, the Town Manager or designee 
may immediately take possession of all applicable documentation and data, material, equipment, 
and supplies to which it is entitled to under the Contract or by law. 

Where the Town erroneously terminates the Contract for default, the terminations will be 
converted to a Termination for Convenience, and the Contractor will have no further recourse of 
any nature for wrongful termination. 

1.31-3 TERMINATION FOR CONVENIENCE 

In addition to cancellation or termination as otherwise provided for in the Contract, the Town 
may at any time, in its sole discretion, with or without cause, terminate the Contract by written 
notice to the Contractor. Such Written Notice will state the date upon which Contractor must 
cease all Work under the Contract, and if applicable vacate the Project(s) site(s). 

Upon receipt of such notice, unless otherwise directed by the Town, the Contractor must Stop all 
Work on the date specified in the notice (“the Effective Date”); 

1. Take such action as may be necessary for the protection and preservation of the Town’s 
materials and property; 
2. Cancel all cancelable orders for materials and equipment; 
3. Remove all materials, supplies or equipment that may be used by the Contractor on other 
work; 
4. Assign to the Town and deliver to the Town, at a site(s) specified by the Town, any non-
cancelable orders for materials and equipment that can not otherwise be used by the 
Contactor on other work; 
5. Take no action that will increase the amounts payable by the Town under the Contract 
Documents; and take reasonable measures to mitigate the Town’s liability under the Contract 
Documents; and 
6. All documents, including electronic documents, related to Work authorized under the 
Contract, whether finished or not, must be turned over to the Town. Failure to timely deliver 
the documentation will be cause to withhold any payments due without recourse by 
Contractor until all documentation is delivered to the Town. 

In the event that the Town exercises its right to terminate the Contract pursuant to the Contract 
Documents, the Town will pay the Contractor for the actual cost, or the fair and reasonable value, 
as substantiated by invoice documentation, of any non-cancelable material(s) and equipment that 
cannot be used elsewhere by the Contractor in the performance of its work. 

In no event, will any payments under this Paragraph exceed the maximum cost set forth in the 
Contract and the amount due hereunder may be offset by payments made to the Contractor or 
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any claims made against the Contractor. Contractor will not be entitled to lost profits, overhead 
or consequential damages as a result of a Termination for Convenience. 

1.31-4 REMEDIES AVAILABLE TO THE TOWN 

The Town may avail itself of each and every remedy stated in the Contract Documents or existing 
at law or in equity. The exercise or the beginning of the exercise of one remedy will not be deemed 
a waiver of the right to exercise, at the same time or thereafter, of any other remedy. 

1.31-5 FUNDS AVAILABILITY 

Funding for this Contract is contingent on the availability of funds and the Contract is subject to 
amendment or termination due to lack of funds, reduction of funds and/or change in regulations, 
upon thirty (30) days’ notice. 

1.32 EXECUTION IN COUNTERPARTS 
This Agreement, and any amendment hereto, may be executed in any number of counterparts, each of 
which when so executed shall be deemed to be an original and all of which taken together shall constitute 
one and the same agreement. Delivery of an executed counterpart of a signature page to this Agreement 
by electronic transmission shall be effective as delivery of an original executed counterpart of this 
Agreement. 

END OF SECTION 
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SECTION 2. SPECIAL TERMS & CONDITIONS 

2.01 PERFORMANCE BASED CONTRACTING OVERVIEW 
The award(s) made under this RFP will be a Performance Based Contract(s), meaning that the RFP and 
resulting contract include specific quality standards based on measurable outcomes of the services 
rendered rather than direct performance processes, methods, and procedures. Section 3 of the Contract, 
Performance Work Standards (“PWS”), are used to describe the Scope of Services to be performed and 
the minimum quality levels to be met by the Contractor. It places the responsibility for how the PWS are 
accomplished on the Contractor. However, the PWS may in some instance contain specific requirements 
as to what can or cannot be done to meet the minimum quality levels of the PWS. 

This enables the Contractor to deliver the required Services by following its own best practices. The 
primary focus is on the end results, thereby allowing the Contractor flexibility to adjust its processes, as 
necessary, during the Contract term, in ways that are predicated on continuing to provide the service at 
or above the minimum quality levels established in the PWS. 

2.02 SCOPE OF SERVICES 
The Contractor must provide all personnel, equipment, tools, supervision, and other items and services 
both necessary and incidental to ensure that athletic field maintenance services are performed at the 
Miami Lakes Optimist Park and Royal Oaks Park in a manner that will maintain green spaces with healthy 
Turf, shrubs, and plants and present a clean, neat, and professional appearance in all outdoor and indoor 
areas. The Work includes, but is not limited to, maintenance and repair of grounds, landscaping, irrigation 
systems, tree water sprout removal up to 8 ft. high, shrub pruning, planting, fertilization, clean-up of litter 
and debris inclusive of leaves, landscaping operations, changing exterior trash liners and dog waste 
receptacles and other related services as required to provide comprehensive grounds maintenance 
services in accordance with the minimum quality levels established in the PWS. 

In addition, the Work includes facility set-up and breakdown for ongoing programs at the Park facilities 
according to Town provided diagrams for scheduled activities, and special events. This shall also include 
the setting up and breakdown of miscellaneous items needed for programs such as soccer goals, corner 
flags, baseball/softball bases and pitching rubbers, temporary fencing, rope, installation of netting 
(batting cages, hit down areas, basketball hoop, soccer goal, tennis court), and furniture according to 
Town provided schedules of activities and special events. 

The Contractor shall be fully responsible for providing customer services, quality control and all other 
services necessary to perform the Work. The Contractor shall maintain a presence at each property and 
provide supervision during park operating hours. Unless otherwise specified, the Contractor shall 
determine how often the Work is performed, how much labor is needed to perform the tasks, what 
methods will be used to complete the Work, and which supplies, materials and equipment are needed. 
The Services provided shall meet or exceed the minimum quality levels established in the PWS. 

Evaluations of the Contractor’s Work shall be based on the performance standards established in the PWS 
and inspected in accordance with the Town’s Quality Assurance Surveillance Plan (“QASP”). A 
Performance Requirement Summary Table has been included in Exhibit B to provide an overview of the 
PWS, as well as provide an easy reference to portions of the Contract. 

2.03 CONTRACT TERM 
The Contract will become effective on the date it is executed by both parties and must remain in effect 
for a term of thirty-six (36) months from the date of execution unless extended in accordance with 
Subsection Contract Term Extension Incentive below. In no event must the Contract remain effective for 

Athletic Field Maintenance Services 26 Contract No. 2023-30 



 

        

      
  

  

             
       

      
  

       
           

         
  

   
        

      
          

         
   

    

   
          

      
              

   

   
         

   
        

  

       
  

          

              
         

     
  

          
 

       
       

   

   
       

     

longer than sixty (60) months from the date of execution. No Work must commence until a written Notice 
to Proceed is issued. 

2.03-1 CONTRACT TERM EXTENSION INCENTIVE 

As an incentive to fully meet Town service expectations, the Contractor shall be granted a one (1) 
month extension of the Contract term, beyond thirty-six (36) months, for each month that the 
Contractor meets all the PWS established in the Contract. The Contract Term Extension Incentive 
provision will become effective six (6) months from the commencement of the Work. 

Each extension must be issued through the Change Order process in accordance with the terms 
of this Contract. This provision may extend the term of the Contract up to a maximum term of 
sixty (60) months. In no event shall the incentive provision extend the Contract beyond the sixty 
(60) month maximum term. 

2.04 ADDITIONAL SERVICES 
The Town may request Contractor to perform Additional Services for which prices are not established in 
the Contract. In such circumstances, the Town will provide a written request to the Contractor that will 
include the work to be performed and the information to be provided by the Contractor. Contractor will 
provide the Program Manager with a work order proposal (“Work Order Proposal”) for review. Upon 
acceptance of the Work Order Proposal, which may be revised through negotiations, the Program 
Manager must issue a Work Order for the Contractor to perform the additional Work. 

Additional Services may be utilized for grounds maintenance services not covered as Basic or 
Supplemental Services, such as planting additional and/or transplanting flowers, additional watering, leaf 
pick-up, soil amendments, grading and leveling of grounds, shrubs, hedges, replacement of flowers 
damaged by a third party, and janitorial services for Town facilities. These services will be requested in 
writing in accordance with the procedures set forth in Section 2.05, Work Orders, below. 

2.05 WORK ORDERS 
The Town must issue a Work Order for all Additional Services to be performed by the Contractor. Upon 
receipt of a request for additional Work from the Program Manager, the Contractor must prepare a Work 
Order Proposal. Work Order Proposals must use a time and materials basis unless otherwise approved by 
the Program Manager. The Work Order Proposal must include the following: 

• A detailed description of the work to be performed, and if required, the method(s) to be 
used in performing the work; 

• Information on materials to be used including any mark-up details and MSDS data sheets; 

• Number of hours, hourly rate, and total cost per classification of personnel to be used 
based on the hourly rates contained in the Contract. Should a classification or hourly rate 
not exist, the additions must be subject to the approval of the Program Manager, and the 
classification or hourly rate will be added to the Contract through a Change Order; 

• Timeframe for completion of the work from the issuance of a Notice to Proceed by the 
Town; and 

• Description and cost of any specialized equipment to be used for the work. (Such cost is 
only permissible where the Contractor must rent the equipment. Cost will be reimbursed 
at actual cost to the Contractor.) 

2.06 CONTRACT SURVEILLANCE 
The Town will execute a Quality Assurance Surveillance Plan (“QASP”) outlining the surveillance 
techniques, resident input, and levels of inspection deemed appropriate to assure Contract compliance. 
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The most current QASP is incorporated into the Contract Documents by reference as though fully set forth 
herein. The Town may change surveillance methods or levels of inspection at any time. 

If Non-Compliant Work is identified, through random or unannounced inspections, or any other 
circumstance in which the Town becomes aware of Non-Compliant Work, the Contractor will be notified 
in writing within two (2) business days and provided a copy of the inspection report. Where possible, 
Contractor must correct all Non-Compliant Work within two (2) business days, during which time the 
Contractor must not be assessed any payment reduction. Failure to correct the Non-Compliant Work must 
result in the Town assessing a payment reduction for each day the Non-Compliant Work remains out of 
compliance with the PWS. The payment reduction will be assessed against the Contractor’s monthly 
invoice, accruing from the date of notification of the Non-Compliant Work through issuance of a 
notification of compliance, excluding those instances where the Town has provided a grace period for the 
Contractor to correct the Work and the Contractor has corrected the Work within the grace period. 

In addition to random or unannounced inspections, the Town will conduct planned inspections within the 
first 15 days of each month, which will be conducted prior to the Contractor submitting its monthly 
invoice. The Town may provide the Contractor with an opportunity to correct any Non-Compliant Work, 
or the Town will assess a payment reduction for the Unsatisfactory Work. 

When either planned or unplanned inspection efforts identify Non-Compliant Work or Unsatisfactory 
Work, the Contractor will be notified per the procedure set forth above and the Town will conduct a 
subsequent inspection to ensure compliance. The Town will incur additional administrative expenses for 
the additional time required to re-inspect Contractor Work. The Town must assess a payment reduction 
of $250.00 to cover the administrative expenses associated with each re-inspection effort regardless of 
time period; such reduction will be in addition to other payment reductions that may apply per the 
Contract. The Contractor will be assessed the administrative fee in accordance with the Payment 
Reduction provisions of the appropriate PWS. 

2.07 UNSATISFACTORY WORK 
Contractor must be notified in writing by the Program Manager of all Unsatisfactory Work. Where 
possible, the Program Manager will provide the Contractor an opportunity to correct all such Work prior 
to the assessment of any payment reduction, if such Work is brought into compliance with the 
Performance Standards within two (2) business days of notification. Should the Contractor bring the Work 
into compliance within this timeframe, no payment reduction will be assessed other than the $250.00 
reduction to cover the Town’s administrative costs. 

2.08 WARRANTY 
Contractor warrants that all Work will be performed in accordance with the requirements of the Contract 
Documents. Where the Town determines that the Work has not been performed in accordance with the 
requirements of the Contract, the Contractor must correct the Work at no cost to the Town and/or the 
Town may reduce payments in accordance with the applicable Payment Reduction provisions of the PWS. 

2.09 RESTRICTION ON PARKING 
Where parking areas must be blocked off to perform the Work, the Contractor can post “No Parking” 
notices or similar signs twenty-four (24) hours in advance of the Work. Barricades may also be used to 
block the spaces the day before the Work is to be performed. 

2.10 TRAINING 
Contractor must provide all required training to its employees performing Work under this Contract. 
Employees must be provided training commensurate with the Work they will be performing. At a 
minimum, employees should receive the following training: 
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• Training on all tools used in the Work 

• Work practices 

• OSHA safety procedures and equipment 

Contractor must provide proof of training of the workers who will perform Work upon the request of the 
Program Manager. Where the Contractor replaces or adds workers to perform Work, the Contractor must 
provide proof of training prior to the worker performing any Work. The Program Manager may direct the 
Contractor to remove any worker for whom the training documentation has not been provided. 

2.11 REIMBURSEABLE EXPENSES 
Copies of receipts for all materials purchased for the Work. All reimbursable expenses must receive prior 
written approval from the Program Manager before the expense is incurred. Reimbursable expenses must 
only apply to additional work issued under Articles 2.05, Work Orders and for permits issued for M.O.T. 
Reimbursable expenses must not be reimbursed to the Contractor without evidence that the requested 
reimbursement amount does not exceed the direct cost to the Contractor. 

END OF SECTION 
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SECTION 3. PERFORMANCE WORK STANDARDS 

3.01 DESCRIPTION OF SERVICES 

3.01-1 MOWING 

Properly maintained grass and vegetation provides a pleasing appearance and proper ground 
cover for athletic turf/recreational areas are essential elements of a healthy community. More 
vitally, it presents less chance of defects and potential safety problems, including a reduction in 
possible injuries during recreational activities, as a result of improperly maintained turf and 
athletic fields. 

All Turf must remain at a uniform height. Turf cutting is to be accomplished free of scalping, 
rutting, bruising, uneven and rough cutting. If this occurs, the Contractor may be asked to re-cut 
the area(s), as determined by the Program Manager, at no additional cost to the Town. 

Contractor must address leaves on the ground at the time of mowing and the associated cost 
must be included in the cost of mowing. 

Contractors must be responsible for the removal of water-sprouts/suckers growing from trees in 
areas where ground maintenance is being conducted, up to the height of 8 feet. 

The Contractor’s M&S Plan must include the grass cutting and mowing schedule, including the 
minimum number of mowing cuts required by the PWS. 

The standards for mowing are: 

a. Turf must be cut on approximately 23 acres of Turf located in the Town’s Miami Lakes 
Optimist Park and 18 acres of Turf located at Royal Oaks Park as indicated in Exhibit A. 

b. Contractor must perform a minimum of 104 cuts per year for all Bermuda and Seashore 
Paspalum turf areas, 36 cuts per year for all St. Augustine turf areas, and 42 cuts per year 
at all Bahia grass areas, which will be compensated in accordance with the prices 
contained in the Price Proposal. Any additional cuts required to meet the Performance 
Standards must be performed at no additional cost to the Town. 

c. The common types of turf varieties found in the parks are Bermuda, Seashore Paspalum, 
St. Augustine, and Bahia grass. The heights established below will promote a healthy Turf 
and will provide for a neat and professional appearance. All Turf areas must look well-
manicured at all times. The ranges for the Turf, which vary by season are: 

i. Winter Months (Oct 31 – Apr. 30th) – 

• Bahia grass/St. Augustine – 4” to 5” 

• Bermuda/Seashore Paspalum – 1.5” to 2” 

ii. Summer Months (May 1st – Oct 31) – 

• Bahia grass/St. Augustine – 3” to 4.5” 

• Bermuda/Seashore Paspalum – 1” to 1.5” 

d. There must never be visible rows or clumps of Turf clippings allowed to remain on Turf 
areas that have been cut. Grass clippings may be mulched to remove clumping or reduce 
visibility, or the clippings must be removed from the site. No Turf clippings or trimming 
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must be left in any of the flower beds, mulched areas, or paved areas. Sidewalks and other 
paved areas must be swept or vacuumed free of any resulting dirt and debris. 

e. Turf must be free of bare ground, which is defined as any single area of five (5) square 
feet without vegetation. During performance of the Work, Contractor must identify areas 
that are becoming bare and report such findings to the Program Manager in writing upon 
identification. Bare grass areas must be restored, and reseeded or re-sodded and soil 
conditions improved at no cost to the Town. All stones and rubbish that appear on the 
surfaces must be removed. The areas must be seeded after grading and sufficiently 
watered to promote growth. Areas damaged by disease, vehicular traffic, removal of 
vegetation, erosion, or construction, must be restored and reseeded as approved by the 
Program Manager to match the existing Turf. The type of grass seed to be used is to be 
based upon the amount of shade and soil as analyzed by approved testing methods. The 
Contractor must perform soil testing and sampling at the Program Manager’s request, 
which must be conducted by a college or university with a specialty in land management 
or a commercial soil laboratory; such tests are the responsibility of the Contractor. 

f. Slope Turf height must not exceed the heights and bare area requirements established 
above, excluding seed stalks allowed to remain by the Program Manager. 

g. Vendor must have the capability to provide fraze mowing at intervals requested by the 
Town to provide optimum turf health and reduce the need for re-sodding. Fraze mowing 
shall be done at a depth between ¼” to ½” and will include debris hauling unless otherwise 
directed by the Town. 

3.01-2 EDGING 

a. Sidewalks, driveways, curbs, and other concrete or asphalt edges located in the Parks must 
be edged concurrently (same day) with each mowing cycle. Edging height must match 
surrounding area Turf heights and must be neat and clean, providing a clear zone free of 
scalping, rutting, bruising, uneven or rough cutting. All sidewalks, driveways, street edges, 
curbs, and other paved areas must be edged to maintain a clear zone immediately adjacent 
to paved surfaces and to provide uniform edge lines. In addition, the following edging 
standards have been established: 

• Edging must be performed at the same time as mowing and must be cut to the same 
height standards established for Turf Mowing Heights. 

• No vegetation or debris may encroach onto the curb or sidewalk for more than 3” for 
more than 10 continuous feet. 

• No deviation of soil height of more than 4” above or 2” below the top of curb or 
sidewalk, may exist for more than 10 continuous feet. 

• No vegetation may encroach more than 3” over the curb or sidewalk for more than 
10 continuous feet. 

• No grass, vegetation, or debris may encroach within 3” onto a bike path for more than 
10 continuous feet. 

• No encroachment of vegetation more than 3” over mulch on trees and landscape 
beds. 
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b. This Work involves approximately 45,227 linear feet of sidewalks, driveways, and curbs at 
Miami Lakes Optimist Park and 47,216 linear feet of sidewalks, driveways, and curbs at Royal 
Oaks Park. 

c. Edging may be accomplished by mechanical (cutting or trimming by machine) and/or chemical 
control. The use of any chemicals must be subject to the approval of the Program Manager in 
accordance with the requirements of the Contract Documents. 

d. The contractor is to ensure that proper attention is given to where tree roots are in close 
proximity to curbs and sidewalks. Extreme care must be exercised to prevent damage to 
concrete during the edging process. 

3.01-3 LINE TRIMMING 

Turf must be line trimmed, using line trimming or other standard industry practices, or sprayed in 
a manner that does not leave dead or dying grass in areas around trees, shrubs, buildings, fences, 
light poles, signposts, fire hydrants, picnic tables, benches, parking lot bumper blocks, boulders, 
or other fixed obstacles. Line Trimming must be performed concurrently (same day) as Turf 
mowing. Trimming height must match surrounding area Turf heights. This task must be completed 
for all areas within the Parks abutting sidewalks, landscaping, trees, or other such areas that 
require line trimming. All areas must be trimmed concurrent with mowing. Trimming around trees 
should be done so as to leave a neat tree ring appearance. Trees or shrubs damaged as a result of 
line trimming must be replaced or repaired by the Contractor. If vegetation should die or become 
unhealthy due to line trimming damage, the Contractor will be responsible for repairing or 
replacing the damaged vegetation with vegetation of the same size and type. Vegetation 
replacement must occur within fifteen (15) days of noticed damage. 

Repair or replacement required as result of the Contractors Work must be completed by 
Contractor at no cost to the Town. 

Trimming must be done in such a way as to avoid damaging the trunk, bark, or roots of trees and 
shrubs. All cuttings must be removed after trimming. 

3.01-4 LANDSCAPING 

All Landscaping must be maintained in a healthy, neat, and attractive condition and must be 
maintained in accordance with the American Society of Landscape Architect's standards. 

There is an estimated 2,005 linear feet of Landscaping at Miami Lakes Optimist Park and 4,908 
linear feet at Royal Oaks Parks (inclusive of Butterfly Garden). 

Contractor must fertilize, water (as necessary), trim, mow, eliminate weeds, add, or replace mulch 
around all landscaping and flower beds located within the Parks, and repair or replace damaged 
or dead Landscaping. Dying or dead shrubs, hedges, plants, and flowers must be replaced at no 
cost to the Town unless the condition of the landscaping is due to an outside third party, force 
majeure, or directly by the Town’s representatives. Examples include damage due to vehicular 
accidents, third party pruning, hurricanes, etc. 

Shrubs must be pruned to enhance their beauty and health and to maintain their natural growth 
characteristics, including height and shape. 

The Contractor must maintain existing flowerbeds. Regular maintenance includes weeding, 
fertilization, and watering as necessary during dry periods. Grass and weeds must not be 
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permitted to grow above the flower beds; and all flowers must be kept trimmed from curbs, 
sidewalks, streets and/or parking areas. 

Contractor must maintain at least two inches (2”) of mulch around all trees, landscaping, and 
flower beds, which must extend two feet (2’) from the base of the landscaping. Contractor must 
replace the mulch twice per year as part of the M&S Plan. The annual replacement of mulch must 
be compensated in accordance with the cost(s) established in the Contract. The Program Manager 
must have the discretion to postpone or eliminate a replacement cycle(s). 

3.01-5 WEED CONTROL 

The Contractor must perform weed control to prevent the encroachment of weeds into 
established Turf and Landscaping, including grass areas, around trees, shrubs, hedges, flower 
beds, sidewalks, fencing, paved areas, gutters, drains, concrete areas, etc. 

a. Landscaping, including all Flower beds, must receive weed control to eliminate unsightly 
and/or noxious weeds. All flowerbeds are to be maintained free of weeds and grass. 

b. All ditch lines must be line trimmed and weeded to prevent tall weeds or grass from showing 
above ditch. The Contractor must trim and/or mow as far over the edge of the ditch line as 
possible to prevent this occurrence. 

c. Weed control must be performed to eliminate grass and weeds in cracks and joints within or 
along sidewalks, jogging path, curbs, parking lots, fences, in expansion joints, etc. At no time 
must there be any visible weeds left to die in sidewalk cracks, curbs, flower beds, mulched 
areas, parking blocks and parking lots/areas, or fences. 

d. If herbicides are used, weeds are not to be left, to-die or dead, in mulched areas or flower 
beds, creating an unsightly appearance. 

e. All vines growing along or on fences must be removed unless the Program Manager directs in 
writing that they are to remain in a specific area. 

f. Turf must be free of the following, or similar, undesired vegetation alone or in combination 
and as further identified in the IFAS Extension Book “Weeds of Southern Turfgrasses” from 
the University of Florida: 

1. Annual, Purple, and Yellow Sedge 
2. Broomsedge 
3. Castor Bean 
4. Cogon grass 
5. Crowsfoot 
6. Dogfennel 
7. Goosegrass 
8. Johnsongrass 
9. Maiden Cane 
10. Ragweed 
11. Rhodesgrass 
12. Sandspur 
13. Spanish Needle 
14. Tropical Soda Apple 
15. Vaseygrass 
16. White Clover 
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17. Dollarweed 
18. Florida Pusley, Largeflower Pusley 

3.01-6 LITTER/DEBRIS REMOVAL 

Litter removal from the Parks is performed for aesthetic and safety reasons. It is desired to present 
a pleasing appearance and environment to the patrons of our parks as well as to motoring and 
pedestrian traffic within the Town, but it is more important to provide safety. Litter in the Parks 
is to be removed prior to mowing or edging in order to reduce the possibility of hazards to those 
using the Parks, the motorists, pedestrians, and the equipment operators. 

The Contractor must perform litter and debris removal in all areas where Work is performed. 
Contractor’s responsibilities include, but are not limited to, the removal and disposal of all natural 
debris, (tree limbs, leaves, fallen trees, dry brush, dead animals, etc.), and man-made debris (tires, 
tire pieces, lumber, building materials, furniture, household items, vehicle parts, metal junk, 
packaging materials, campaign/advertising or other signs and postings, etc.). Leaves must be 
removed from all Turf areas, gutters, sidewalks, pathways, and paved areas. 

Contractor must sweep all driveways, parking areas and sidewalks where Turf cuttings and 
trimmings are evident as well as any dirt or stones resulting from the Work and remove the 
trimmings, dirt, and stones from the premises. 

Contractor must properly dispose of all litter and debris at off-site locations in accordance with 
existing local, state, and federal regulations. Town dumpsters or other containers are not to be 
used for disposal of any litter, debris, or Turf trimmings. 

Contractor must notify the Program Manager of any debris or any other situation(s) that creates 
a Hazardous Condition. Failure to report a Hazardous Condition must result in a reduction in 
payment in accordance with Article 3.08, Payment Reduction. 

3.01-7 IRRIGATION SYSTEM MAINTENANCE 

The Contractor must be responsible for the complete management, operation, and maintenance 
of all irrigation systems. Exhibit H indicates the location of irrigation systems. 

Within thirty (30) days of Contract execution, the Contractor must complete an assessment to 
determine what repairs are required at each Project Site to bring each Irrigation System to full 
operation. This assessment will provide a detailed breakdown by Project Site of the repair work 
required and the cost of repair. 

Contractor will be responsible for each Irrigation System once it is fully operational. The 
Contractor must ensure that the Irrigation Systems are maintained in good working order and in 
operating condition at all times. Contractor will be reimbursed for the purchase of materials only, 
at actual cost to the Contractor, without mark up, to maintain the Irrigation System except where 
the repair or replacement results from damage caused by the Contractor. Any damages resulting 
from accidents, vandalism, or an Act of God are reimbursable to the Contractor on a materials 
basis only. Under no circumstances will the Town reimburse Contractor for mark-up on material 
cost. 

Contractor is required to submit a monthly wet-check report to the Program Manager to ensure 
the proper coverage is being achieved and must utilize this wet-check report to propose necessary 
repairs. 
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3.01-8 IRRIGATION 

All improved and existing areas must receive sufficient amounts of water to Flower beds, Turf and 
Landscaping, as necessary to present a uniform green color without browning or barren areas 
resulting from lack of water. 

3.01-9 PEST IDENTIFICATION & CONTROL 

The Contractor must provide two (2) blanket applications of insecticide/mole cricket control 
(Chipco Choice variety preferred with fire ant control) in granular form for all turf areas on an 
annual basis. Contractor must provide the Program Manager with a list of all pesticides, including 
an MSDS data sheet for each pesticide, to be used for Work under this contract within ten (10) 
days of contract execution. 

While Contractor does not have the responsibility for the control of disease(s) outside the blanket 
applications described above, during performance of the Work, Contractor must identify any 
disease(s) and/or pest infestation(s) and report such findings to the Program Manager in writing. 
The Project Manager may request that the Contractor develop a disease or pest management 
plan (“DPMP”) for approval. The DPMP, if necessary, will require the approval of the Program 
Manager. The Contractor’s DPMP must establish the strategy and methods for performing the 
work in a safe, effective, and environmentally sound manner. If the Program Manager authorizes 
the Contractor to implement the DPMP, it will be done through a Work Order and must be 
considered an Additional Service. 

Contractor must only use those pesticides that comply with the provisions of the Federal 
Insecticide, Fungicide, and Rodenticide Pesticide Control Act of 1996, 7 U.S.C. §136 et seq, and 
any regulations issued thereunder. Any treatment that may damage any portion of ground must 
be performed in accordance with federal and state regulations. Any pesticides must be applied 
by Florida licensed and certified personnel. 

Should the Contractor fail to report any disease(s) of pest infestation(s) that result in damage to 
the Park or Roadway areas under the responsibility of the Contractor, the Contractor must replace 
or repair such damage, including but not limited to, re-sodding of areas, replacement of shrubs 
or bushes, etc. 

3.01-10 FERTILIZING 

The Contractor shall perform an effective commercial fertilizer program that shall include 
fertilizing four times (4x) per year for St. Augustine/Bahia grass and twelve times (12x) per year 
for Bermuda grass and Seashore Paspalum turf areas. Fertilizers must be approved in advance by 
the Program Manager and shall be applied in accordance with the manufacturer’s instructions. 
Contractor must erect any signage required by the manufacturer’s instructions or other applicable 
law. The type and amount or fertilizer applied shall be based on results of soil test(s). Soil test(s) 
shall be conducted by a college or university with a specialty in land management or a commercial 
soil laboratory; such tests are the full responsibility of the Contractor. Soil test(s) must be 
scheduled with and conducted in the presence of the Program Manager. 

Contractor must notify the Program Manager one (1) week in advance of fertilizing so that the 
Program Manager can make any necessary changes to Town operations or activities. 

Contractor must maintain records of all fertilizer usage on a Contractor provided form. This form 
must be filled out as fertilizing operations are performed, and all entries must be available for 
inspection upon request from the Program Manager. 

Athletic Field Maintenance Services 35 Contract No. 2023-30 



 

        

     
        

          
     

    
   

      
      

  

     
        

    
   

  

         
         

 

    
       
         

 

       
         

      
 

          
        

 

  

        
 

         
 

            
          

         
              

 

       
        

 

Contractor must apply the scheduled fertilizing in accordance with the M&S Plan. The Contractor 
must be compensated in accordance with the prices established in the Contract, after the Program 
Manager accepts the fertilizing Work. The Program Manager, in consultation with the Contractor, 
may postpone or cancel a scheduled application of fertilizer. The Town must only pay the 
Contractor when the fertilizer is applied. The forms documenting the application must be 
submitted with the Contractor’s invoice for the same period. 

Contractor may need to apply additional fertilization in some areas of the Work during the year 
to control weed growth and/or promote the health of the Turf. Such application(s) of fertilizer 
must be performed at no additional cost to the Town. 

Fertilizer must be delivered in the original, unopened containers bearing the manufacturer’s 
chemical analysis, name, trade name, trademark, and indication of conformance to state and 
federal laws. In lieu of containers, fertilizer may be furnished in bulk if accompanied by a 
certificate indicating the above information with each delivery. 

3.01-11 HERBICIDES 

Contractor may use selective herbicides to kill all weeds and foreign grasses in the performance 
of the Work. Use and application must be in strict compliance with the manufacturer’s label 
directions. 

Contractor must only utilize herbicides registered by the EPA and the Florida Department of 
Agriculture and Consumer Service’s Bureau of Pesticides. The use and application of any 
pesticides must comply with Chapter 487 of the Florida Statutes and Chapter 5E-2 of the Florida 
Administrative Code. 

The Contractor must be required to obtain the prior written approval of the Program Manager 
prior to the use of any pesticide(s). Any proposed changes in approved herbicide usage must be 
submitted for the Program Manager’s approval at least five (5) working days in advance of the 
anticipated usage. 

Contractor must maintain records of all herbicide usage on a Contractor provided form. This form 
must be filled out as weed control operations are performed, and all entries must be available for 
inspection upon request from the Program Manager. 

3.01-12 ATHLETIC FIELD/TURF MAINTENANCE 

All areas must be inspected on a daily basis and any large stones, ruts holes, or “bowled out” areas 
shall be removed and/or repaired immediately. 

Contractor shall layout and paint all lines, emblems, lettering, numbering, and logos as needed 
for the sports, typically soccer and flag football, utilizing these fields. Field usage changes several 
times throughout the year, and the Contractor shall be responsible for all field layout and painting 
at the direction of the Program Manager. Contractor shall be responsible for purchasing all field 
marking paint and field layout material. Certified marking paint shall be used for all lines, 
emblems, lettering, numbering, and logos on turf areas, and more than one color paint may be 
required. 

Contractor must adhere to field schedules provided. All fields must be prepared appropriately and 
on-time in accordance to the field schedules provided by the Program Manager, or Town’s 
representative. 
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3.01-13 TOPDRESSING 

Contractor must complete topdressing to all Bermuda and Seashore Paspalum turf areas twice 
(2x) per year; however, periodic topdressing may be required when necessary to maintain proper 
field level. 

Topdressing material shall be a mixture similar to the profile of the soil below the turf, as 
determined by soil analysis. Material shall be applied to all athletic turf field areas at a ¼” depth 
for proper coverage. 

3.01-14 AERATION, VERTICUTTING, SLICING 

Core and/or deep tine aeration must be performed at all Bermuda and Seashore Paspalum turf 
areas at least once per month (twelve times per year) to provide proper air and water exchange 
for maximum growth potential and health of all turf. In areas with noticeable compaction and 
wear additional aerification will be required. Aeration shall result in a hole depth of 4-6 inches 
with average spacing of 16 holes per square foot with a. PTO driven aerator or similar preferred. 
Tow behind rollers for aeration cannot be utilized unless authorized by the Town in writing. 

Verticutting must be performed at all Bermuda and Seashore Paspalum turf areas once a year and 
thatch build-up needs to be monitored and alleviated when necessary. Dethatching should be 
maintained at a depth of ¼”-1/2” inch of depth and thatch shall be collected and disposed of by 
the Contractor. 

Spiking or slicing shall be performed at all Bermuda and Seashore Paspalum turf areas once per 
year. Slicing should be completed at a depth of ½”-1” inch.’ 

3.01-15 BASEBALL/SOFTBALL FIELD MAINTENANCE (MIAMI LAKES OPTIMIST PARK ONLY) 

At Miami Lakes Optimist Park, the Contractor shall be responsible for the inspection, 
maintenance, upkeep, and repair of all skinned areas including home plate/batter’s box, pitcher’s 
mounds, base paths, and warning tracks. The program will be designed to provide consistent 
playing conditions, with the safety of the athletes as the top priority. 

Skinned areas shall be inspected on a daily basis and any large stones or clumping material, ruts, 
holes, wet areas, dry areas, soft and/or hard spots, “bowled out” areas shall be removed and/or 
repaired. 

Skinned areas shall be scarified, dragged, and watered until the desired texture is achieved. 
Maintain a proper level of calcide or conditioner on the skinned areas at all times. 

Condition clay infields with Turface or a comparable quality product approved by the Program 
Manager at least once a year. Conditioner shall be applied at a ¼” depth per application. 

The Contractor shall install and properly align home plates, pitcher’s rubbers, bases, anchors, 
fencing and backstops that the Town shall provide. 

On game days, the Contractor shall line the fields and install equipment as needed at least one 
hour prior to game time. Schedules will be provided by the Town. 

Skinned areas shall be lined with marble dust, and turf areas shall be lined with certified field 
marking paint. 
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3.01-16 BATTING CAGE/BULLPEN/HIT-DOWN AREA MAINTENANCE (MIAMI LAKES OPTIMIST PARK 

ONLY) 

The Contractor shall be responsible for the inspection, maintenance, upkeep, and repair of all 
batting cage/bullpen/hit-down areas including but not limited to, netting, turf, and skinned areas. 

Skinned areas shall be inspected on a daily basis and any large stones or clumping material, ruts, 
holes, wet areas, dry areas, soft and/or hard spots, “bowled out” areas shall be removed and/or 
repaired. 

Skinned areas shall be scarified, dragged, and watered until the desired texture is achieved. 
Maintain a proper level of calcide or conditioner on the skinned areas at all times. 

3.02 DELIVERABLES 

3.02-1 MAINTENANCE & SERVICE PLAN 

The Contractor must prepare two (2) Maintenance and Service Plans (“M&S”) establishing 
programs of inspections and maintenance for meeting each the GMS and CSS of the Contract 
Documents. The Contractor must submit the M&S for the first twelve (12) months of the Contract 
term to the Program Manager(s) within fourteen (14) days of the execution of the Contract, for 
review and acceptance. Should the Program Manager(s) recommend or require revisions, the 
Contractor must make the necessary revisions and resubmit a revised M&S to the Program 
Manager(s) within seven (7) days. Thereafter, the Contractor must submit another M&S to the 
Program Manager(s) sixty (60) days prior to the start of each twelve (12) month period. 

The M&S must: 

• Outline the Contractor’s overall strategy for providing the Services contained in the 
Contract Documents; 

• Establish the Contractor’s program of inspections and maintenance for each Contract 
year, to include a month-to-month breakdown by Task; 

• Project a level of unscheduled work (including re-work); 

• Document basis for the Contractor’s Annual Execution Plan – i.e., the Contractor’s 
schedule of activities and resources (labor and material) to accomplish the Contractor’s 
service program; 

• Include a budget estimate for each month; 

• Provide the Contractor’s standard operating procedures, emergency operating 
procedures, safety plan, and contingency plans, when applicable; 

• Detail a communication plan, including points of contact, phone numbers, email 
addresses, etc., to be used by the Program Manager(s) or on-site designated Town 
personnel to address issues, coordination of the Town, service calls, additional work, or 
other needs as they arise; 

• Provide Contractor’s plan for responding to services calls, including those that require an 
immediate or 24-hour response; 

• Identify any sites/areas that cannot be brought to the GMS without replacement of the 
Turf; and 

• Identify the areas that require re-sodding to be brought to the GMS and the associated 
cost for completing the Work. 
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Once accepted, the Contractor’s M&S Plan will provide the baseline for tracking the Work and 
expenditures against the Contract and for evaluating performance in accordance with the 
Contract Documents. 

3.02-2 QUALITY CONTROL PLAN 

Within fourteen (14) days of the execution of the Contract, the Contractor must submit a Quality 
Control Plan (“QCP”) to the Program Manager(s) for review and acceptance. The rationale 
underpinning the QCP is that the Contractor is responsible for Quality Control. All methods, 
procedures, and forms must support this rationale. The QCP must clearly identify how the 
Contractor will monitor its own Work to ensure that the Work is performed and meets the GMS 
established in the Contract. The QCP must provide for the inspection and assessment of the 
quality and progress of the Work at each park where Work is being performed. The QCP must be 
designed to keep the Contractor’s management and the Town informed of all issues affecting 
quality, to include timely and effective corrective action for all deficiencies. These inspections 
must be in addition to the requirement for daily supervision. The QCP records must, in part, 
consist of checklists of inspections and must indicate the nature, frequency and number of 
observations made, number and type of deficiencies found, and the nature of corrective action 
taken as appropriate. At a minimum the QCP must address the following: 

• An inspection system that is tailored to the different Tasks and Sites covered under the 
GMS; 

• A system for identifying and correcting deficiencies in the quality of the Work before the 
level of performance falls below the minimum standards established in the GMS and/or 
Town Inspectors or the Program Manager(s) independently identify the deficiencies; 

• A system to ensure that the Contractor’s employees are notified of deficiencies, that the 
noted deficiencies are corrected (if possible), and that the employees are 
counseled/retrained as necessary to ensure that deficiencies do not recur; 

• A system that provides the Program Manager(s) access to all Contractor documentation, 
reports, and files (to include any forms on which quality control inspections are 
documented) with respect to Contractor quality control inspections and any corrective 
action taken; 

• If the Contractor has a corporate/home office, how it will provide Contract support, 
services, and controls; and 
The identity of all personnel who will be performing quality control inspections by name 
and title, and verification that the person who actually performed the Work must not 
perform quality control inspections. 

Where the QCP is returned by the Program Manager(s) for revisions or corrections, the Contractor 
must resubmit the QCP within seven (7) days of receipt from the Program Manager(s), with 
requested revisions or corrections. The Contractor must not implement any changes to its 
approved QCP prior to review and acceptance by the Program Manager(s). 

The Contractor must perform quality control inspections by qualified personnel (i.e., personnel 
knowledgeable of all technical aspects of the Work, which would allow identification/discovery of 
improperly performed services) and provide documentation of the inspection results to the 
Program Manager(s) on a monthly basis. The documentation must be signed and dated by the 
inspector at the time the inspection is completed. All completed inspection reports must be 
submitted to the Program Manager(s). 
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3.02-3 WEEKLY WORK PLAN 

Concurrent with the submission of the M&S, the Contractor must submit a work plan for the initial 
two weeks of Work. Subsequently, the Contractor must provide a Work Plan every Thursday to 
the Program Manager, which will reflect the Work to be performed during the next week, broken 
down by Site(s) and Task, and day(s) of the week the Work will be performed. 

3.02-4 MONTHLY REPORT 

The Contractor must furnish a monthly report (“Report”) to the Program Manager no later than 
the fifteenth (15th) of each month that must consist of five (5) parts, broken down as follows: 

Part 1 

Prior month’s Basic Services activities accomplished, identified by park or roadway, and must 
include the date(s) the Work was performed. 

Part 2 

Prior month’s Supplemental Services activities accomplished, identified by park or roadway, the 
date(s) the Work was performed, and the cost(s) associated with the Work. 

Part 3 

Prior month’s Re-Work activities accomplished, identified by park or roadway, the date(s) the 
Work was performed. 

Part 4 

Prior month’s Additional Services activities accomplished, identified by park or roadway, the 
date(s) the Work was performed. 

Part 5 

Prior month’s inspections conducted under the QCP. This Part of the Report must include the 
following details: 

a. Dates of inspections 
b. Name and signature of inspector 
c. Location of the inspection 
d. Work inspected 
e. Locations found to be in compliance with the Performance Standards 
f. Locations found to be non-compliant 

i. Deficiencies found per location 
ii. Actions taken to correct deficiencies 

iii. Actions taken to mitigate future occurrences of the deficiencies 

Part 6 

Prior month’s review or “wet check” of total irrigation system to ensure full coverage. 

Contractor must provide Program Manager with a hard copy and/or electronic copies of all forms 
and documents prepared as a part of the Quality Management Plan monitoring. 

3.02-5 EMERGENCY RESPONSE PLAN 

The Contractor must prepare and furnish to the Program Manager for review and acceptance an 
Emergency Response Plan (“ERP”) within thirty (30) days after execution of the Contract. The ERP 
must outline the Contractor’s response procedures in the event of an emergency, damage, or 
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adverse weather conditions including hurricanes, rain, or flooding. The ERP must address the 
Contractor’s coordination procedures with the Town. 

The ERP must include a provision for cooperating with the Town to furnish Contractor’s forces to 
supplement the Town’s staff in hurricane preparedness, evacuation plans, and hurricane disaster 
response of the disaster event within the project limits. Upon request by the Program Manager, 
the Contractor must include pricing for services that are typically required in response to 
emergency events in the ERP. In the event that services or equipment are required by the Town 
for emergency preparation response, such services and equipment will be deemed as Additional 
Services and paid for in accordance with the terms of this Contract. 

3.02-6 CONTACT INFORMATION FOR PERSONNEL 

The Contractor must furnish a list containing the contact information, i.e., name, phone number, 
email address, etc., for the Contractor’s Program Manager and Field Supervisor to the Town’s 
Program Manager within five (5) days of Contract execution. Additionally, the Contractor must 
provide a list naming all personnel that have cleared the background check required under Article 
3.05-5 and will be performing services under this Contract within fourteen (14) days of Contract 
execution. 

3.03 LABOR, EQUIPMENT & MATERIALS 
The Contractor must furnish all labor, material, equipment, and supplies of the size and type customarily 
used for grounds maintenance, needed for the performance of the Work. All power operating equipment, 
trucks, lawn mowers, tractors, etc., and all hand or vehicular tools must be operated within the safety 
parameters as defined by the manufacturer and OSHA; and, must be carefully maintained and operated 
with proper safety guards and devices and with discretion when near the public and vehicular traffic. 

3.04 GENERAL LABOR/SUPERVISION 
The Contractor shall be fully responsible for providing customer service and quality control at both parks. 
The Contractor shall maintain a presence at each property and provide supervision during park operating 
hours. 

In addition, the Work shall include general labor/miscellaneous tasks such as, but not limited to: facility 
set-up and breakdown for ongoing programs at the Park facilities according to Town provided diagrams 
for scheduled activities and special events; the setting up and breakdown of miscellaneous items needed 
for programs such as but not limited to, soccer goals, corner flags, baseball/softball bases and pitching 
rubbers, temporary fencing, rope, installation of netting (batting cages, hit down areas, basketball hoop, 
soccer goal, tennis court) according to Town provided schedules of activities and special events; removal 
of graffiti within 24 hours upon detection; minor touch-up painting; minor repairs; pressure cleaning of 
the marina/floating dock area, tennis courts, pavilion areas and hardscapes; wipe down and disinfect 
playground areas, assistance with moving items within the park property less than 25 lbs.; turning on/off 
park lights; opening/closing the park facilities. 

3.05 PERSONNEL REQUIREMENTS/QUALIFICATIONS 

3.05-1 GENERAL 

The Contractor must manage the total Work effort associated with the Services required to assure 
fully adequate and timely completion of these Services in accordance with the PWS. Such 
management includes, but is not limited to, planning, scheduling, report preparation, establishing 
and maintaining records, and quality control. All staff dedicated to Work under this Contract must 
be employees of Contractor. The Contractor must provide staff with the necessary management 
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expertise to assure the performance of the required Work; and, trained and experienced field and 
office personnel who meet established standards to effectively perform the Services required and 
who exhibit capability to perform with minimum supervision. It is the Town’s preference that 
turnover be kept to a minimum with personnel to ensure a continuity of operations through the 
Contract term. 

3.05-2 HOURS FOR PERFORMING THE WORK 

Contractor shall ensure a staff presence is maintained at Royal Oaks Park and Miami Lakes 
Optimist Park. Staffing levels are to be determined by the Contractor to ensure sufficient staffing 
is maintained to meet the requirements of the PWS. All Work shall be performed between the 
hours of 7:00am and 10:00pm, Monday through Sunday. The Town shall not be liable for any 
overtime costs for any staff working in excess of eight (8) hours per day or forty (40) hours per 
week, unless otherwise approved by the Town. 

3.05-3 PROGRAM MANAGER 

The Program Manager must have full authority on a day-today basis to act on behalf of the 
Contractor on all matters pertaining to the performance of the Work under this Contract including 
authority to accept and sign for notice of deductions, inspections reports and all other 
correspondence on behalf of Contractor. The Program Manager must be available to discuss 
Contract matters and performance issues with the Program Manager during regular Town 
business hours and within one (1) hour during other times. This can be accomplished in person, 
or by telephone, as appropriate depending on the circumstances. Therefore, the Contractor must 
provide to the Program Manager the contact information (i.e., phone, email address, cell phone, 
etc.) for the Program Manager and an alternate individual, within five (5) days of execution of the 
Contract. The Contractor must provide an updated list no less than five (5) days of any changes of 
the Program Manager or contact information provided. 

3.05-4 FIELD SUPERVISOR 

The Contractor must provide a qualified on-site full-time working Field Supervisor to manage 
Contractor’s personnel at the Work sites. This person (and their substitute) must have full 
authority to act for the Contractor on all matters relating to the daily performance of the Work at 
the Work site(s). The Field Supervisor must be the central point of contact in the field for the 
Town; and, must effectively communicate in English. The Field Supervisor must understand and 
be able to fulfill, completely and clearly, the Performance Standards and reporting requirements 
of the Contract. A résumé for the Field Supervisor must be submitted with the Contractor’s 
deliverables and must include all contact information for the Field Supervisor (i.e., telephone, 
email address, cell phone, etc.). The Field Supervisor must have a minimum of three (3) years of 
experience as an athletic/grounds maintenance supervisor on contracts of similar size, scope, and 
complexity, and must remain on-site at all times while Work is being performed under the 
Contract. When the on-site working Field Supervisor is absent for the day or for an extended 
period (more than 4 hours), the Program Manager must be notified, and the Contractor must 
appoint a qualified substitute. Within five (5) days of execution of the Contract, the Contractor 
must provide the Program Manager with a cellular phone number for the Field Supervisor where 
he/she can be reached at all times. 

3.05-5 PERSONNEL QUALIFICATIONS 

The Contractor must furnish sufficient competent and qualified personnel to perform all Work 
specified in the Contract. Contractor must perform a background check on all proposed personnel 
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in accordance with Administrative Order 07-01 and only those individuals must be authorized to 
work under this Contract. The Contractor must submit to the Program Manager within fourteen 
(14) days of the execution of the Contract, a list of all personnel proposed to work under the 
Contract and who have passed the background check. The list must be updated immediately when 
changes occur. 

3.05-6 UNIFORM/APPEARANCE 

Contractor personnel located at Work sites must present a neat appearance and must wear 
distinct clothing bearing the Contractor’s name for easy identification. All Contractor employees, 
including the Field Supervisor, must wear a distinctive, neat, and freshly laundered uniform, which 
the Contractor must supply at no cost to the employee. The uniform color, color combination, 
and design shall be subject to Town approval. The following clothing types are not to be worn: 
tube tops, tank tops, shorts, leotards, sandals, cutoffs, multicolored pants/shorts, items in 
disrepair, or any other inappropriate or offensive clothing as determined by the Program Manager 
to be unacceptable for representing the Town. The Program Manager may request the removal 
of any employee not properly uniformed. 

3.05-7 STANDARDS OF CONDUCT 

The Contractor must maintain satisfactory standards of employee competency, conduct, 
appearance, and integrity, and must take such disciplinary action against his/her employees, as 
necessary. Each Contractor employee is expected to adhere to standards of conduct that reflect 
credit on themselves, their employer, the community, and the Town. Being that the Contractor 
will be visible at all times to the public during the performance of its duties under the Contract, 
the Contractor should ensure its employees continue to adhere to standards of conduct while on 
breaks. Contractor’s employees must schedule breaks to avoid disruptions in service and ensure 
Contractor continues to meet staffing requirements at all times. Contractor’s employees must not 
sleep or lay down in public view at any time during the Work. If any of Contractor’s employees 
are found sleeping or laying down in public view by Town staff, or if such activity is reported by 
the public and verified by the Town, the Town may impose a performance penalty of $250 per 
occurrence assessed to the Contractor. 

3.05-8 ALCOHOL & CONTROLLED SUBSTANCES 

Contract employees must not possess, distribute, consumer, use or cause to be used, any 
controlled substance or alcohol on the Work sites. Any Contractor employee under the influence 
of alcohol or a controlled substance must not be permitted to perform any Work under the 
Contract. Any Contractor or Contractor employee found to be in violation of this requirement will 
be permanently prohibited from performing any Work under this Contract. Actions taken under 
this Article must not relieve the Contractor of the obligation to provide sufficient personnel to 
perform adequate and timely Service as required in this Contract. 

3.05-9 EMPLOYEE SAFETY REQUIREMENTS 

The Contractor must require their employees to comply with the instructions pertaining to 
conduct, safety and health regulations forming a part of this Contract. All equipment operators 
must wear safety protection equipment required or recommended by the equipment 
manufacturer and OSHA; and, all power operating equipment, truck, hand, mechanical or 
vehicular tools, etc. must be operated within the safety parameters defined by OSHA. Equipment 
must be carefully maintained and operated with proper safety guards and devices installed and 
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fully operational and with discretion when near pedestrians or vehicles. All employees must wear 
a safety vest when working by roads and in areas with vehicular traffic. 

3.05-10 EMPLOYEE TRAINING/OPERATING OF EQUIPMENT 

The Contractor must ensure that all employees have been properly trained, certified, and/or 
licensed to operate power equipment, power and mechanical tools, mowers, trucks, etc., and 
must maintain records of all training, qualifications, and certifications to be made available for 
the Town’s review upon request. The Contractor must provide training to all employees, at the 
Contractor’s expense, to ensure the competencies in performing tasks are met to prevent the 
endangerment of personnel or the public. At no time must the safeguards on lawn mower, edger, 
weed eater or any other power equipment with factory installed safety measures be altered, 
turned off or used improperly. All safeguards must be in place and operational at all times. 
Employees must not be permitted to use radios, cell phones, texting devices, mp3 players, or 
other media devices, while operating equipment and may be subject to removal from the Work 
site for repeated violations. Employees are prohibited from smoking cigarettes, electronic or 
otherwise, during performance of the Work under this Contract. 

3.06 REPAIR OF DAMAGED AREAS 
Areas damaged by contractor vehicles, erosion, drought, or pest(s)/disease(s) must be seeded, 
sprigged, or sodded to meet the standards of surrounding areas. Other vegetation areas must be 
repaired to match the surrounding area, if damaged. 

3.07 EMERGENCY & SPECIAL SERVICES 
Upon notification by the Program Manager, through the issuance of a Work Order, the Contractor 
must perform emergency or special grounds maintenance required in areas covered under the 
Contract. Upon notification of an emergency, the Contractor must respond to the Program 
Manager within two (2) hours to meet with the Program Manager or Procurement Manager and 
initiate emergency services. Upon receiving direction by the Project or Procurement Manager, 
Contractor personnel must begin emergency work within two (2) hours. The Program Manager 
will notify the Contractor twenty-four (24) hours prior to the need for special services or as soon 
as a special services requirement is known. 

3.08 PAYMENT REDUCTIONS 

3.08-1 REDUCTIONS FOR NON-COMPLIANT/UNSATISFACTORY WORK 

All Work is subject to inspection by the Program Manager, Inspector, or other authorized Town 
representative. As a result of these inspections, resident input, or any other notification of quality 
issues the Town may receive, Work is found to be non-compliant with the PWS, inclusive of the 
permissible Acceptable Quality Levels (“AQL”), the Town may reduce payments to the Contractor 
by an amount equal to the value of the Unsatisfactory or Non-Compliant Work. The Program 
Manager will determine the appropriate reduction using the procedures provided for in Article 
2.06, Contract Surveillance, and this Article. Reductions may be deducted from any payment due 
the Contractor. In the event the Contractor disagrees with the Program Manager as to any 
reduction, such disagreement must be subject to Article 1.30-6, Disputes and Mediation. 

3.08-2 PAYMENT ADJUSTMENTS 

The Program Manager will inform the Contractor, in writing, of all Non-Compliant or 
Unsatisfactory Work that has not been corrected within the two (2) day requirement by delivering 
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a Notification of Adjustment that provides details, including the type(s) and dollar amount(s) of 
proposed reductions. 

The Contractor may, within ten (10) working days of receipt of the Notification of Adjustment, 
present to the Program Manager a written objection to the adjustment containing specific 
reasons why any or all of the proposed reductions are not justified. Written objections must be 
supported by specific facts that justify reconsideration and/or adjustment of the reduction 
amount. Failure to respond to a Notification of Adjustment will be interpreted to mean that the 
Contractor accepts the deduction as proposed. 

All or a portion of the final payment may be delayed or withheld until the Program Manager makes 
a final decision on any pending proposed reduction(s). 

3.08-3 REDUCTIONS 

Inspection sheets prepared by Town inspectors must identify Work inspected and indicate if the 
Work meets the Performance Standards. Any Work identified that is not performed in accordance 
with the Performance Standards is subject to the application of payment Reductions. 

The Reduction rate for the Work will be calculated using the fixed monthly rate established in the 
Contract for the type(s) of Work performed. 

Example of Reduction Rate Calculation: 

Mowing: 

Note: Where possible, the calculation should be based on an acre-to-acre calculation. However, 
where this is not possible, the acreage should be converted to square yards, with 1 acre equal to 
43,560 square feet. 

1. Total Work site are to be mowed is 2 acres 
2. Total area/percentage not meeting Performance Standard: 0.5 acres or 25% 
3. Monthly rate for mowing of Work site area inspected: $400 
4. Payment reduction for Work site: $400 x 25% = $100 

Shrubs/Hedges: 

Note: Can also be calculated on linear feet for continuous lengths of hedges. 

1. Total Work site number of shrubs/hedges to be maintained: 30 
2. Total number of hedges not meeting Performance Standard: 5 
3. Total cost to maintain shrubs/hedges at Work site area: $150 
4. Cost per shrub/hedge: $150/30 = $5 
5. Payment reduction for Work site: $5 x 5 = $25 

Application of Reductions 

a. The Town may assess payment reductions for any Non-Compliant or Unsatisfactory Work 
against any outstanding payment due the Contractor. 

b. The Town may assess a fee of $250.00 for each re-inspection where Work is identified as 
Non-Compliant or Unsatisfactory Work and a re-inspection is required. Such fee is 
assessed as Liquidated Damages to offset the administrative costs to the Town to conduct 
the inspection and any necessary re-inspection. 

c. The Town may deduct $250.00 for each QCP inspection it performs if the Contractor does 
not submit a QCP to the Town as Work not performed by the Contractor. 
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d. The Town may retain up to 20% of any or all outstanding invoices for Work performed 
due to the Contractor’s failure to provide any required Deliverable or Report required by 
the Contract Documents. The Town must release the funds upon compliance with the 
requirements of the Contract Documents. Should any retainage remain at the end of the 
Contract, the Town must retain the funds based on the Work not being performed in 
accordance with the Contract Documents. The Program Manager must notify the 
Contractor of all monies withheld under this Article. 

SIGNATURE PAGE FOLLOWS 
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__________ _ 

CONTRACT EXECUTION FORM 

This Contract 2023-30 made this "?Ot�ay of August in the year 2023 in an amount not to exceed 

$Budgeted Funds by and between the Town of Miami Lakes, Florida, hereinafter called the 

"Town," and BrightView Landscape Services, Inc., hereinafter called the "Contractor." 

IN WITNESS WHEREOF, the parties have executed this Agreement as of the day and year 
first above written. 

Legal Sufficiency: 

/ 

Signed, sealed, and witnessed in the As to the Contractor: 
presence of: 

(BrightView Landscape Services, Inc.) 

By: 

Name: Darren McDonough 

Title: Senior Vice President 

8/29/23Date: 

(*) In the event that the Contractor is a corporation, there shall be attached the original of the 
corporate resolution in the form contained in this Section, of the board of the corporation, 
authorizing the officer who signs the Contract to do so in its behalf. 
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EXHIBIT A – MLOP & ROP DESCRIPTIONS & MAPS 
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Exhibit A 

Park Descriptions 

Miami Lakes Optimist Park 

Miami Lakes Optimist Park is a 30 acre multi-purpose athletic park with four (4) soccer fields; two (2) 
football fields which also serve as seven (7) baseball diamonds (6 skinned, 1 grass infield); four (4) full 
court basketball courts; four (4) tennis courts; three (3) batting cages with lighting; two(2) bullpens with 
lighting; 2,400 square foot clubhouse building with two (2) restrooms and concession area; 600 square 
foot restroom building; 2,200 square foot maintenance facility; 305 parking spaces (295 regular spaces 
and 10 handicap spaces); perimeter fencing; lighting for fields, parking lots, and walking paths; 
marina/dock area; playground area; three (3) shaded picnic shelters; concrete and asphalt walkways; one 
50 horsepower irrigation pump; multiple species of park grasses, trees, and plant material. 

Recreation programs at MLOP are mainly provided through that certain License and Use Agreement with 
The Optimist Club of Miami Lakes, Inc. (the “Optimist Club”). Current recreation programs offered at the 
park through the Optimist Club are fall/winter and spring youth baseball/softball program (August-May), 
after-school youth baseball program (year-round), youth basketball program (May-August), and youth 
tackle football program (August-October). The Town does enter into additional use agreements with other 
entities for recreation programs depending on facility/field availability. 

Park hours are 7am-10pm, seven days per week, Mondays-Sundays, unless otherwise posted or directed 
by the Town. The hours of the Clubhouse vary depending on scheduled programming. Typical operating 
hours are from 7am-10pm Monday-Thursday, 7am-4pm on Fridays, and as programmed on Saturdays and 
Sundays. 

Royal Oaks Park 

Royal Oaks Park is a 21.52 acre park with four (4) soccer/football fields; 2,091 square foot 
restroom/concession building including a 20x13 square foot storage unit; 171 space parking lot (163 
regular spaces and 8 handicap spaces); 4 foot high perimeter fencing encompassed by a 4 ft high Ficus 
hedge; lighting for fields, parking lots, entrance road and walking paths; four (4) shaded picnic shelters; 
concrete and asphalt walkways; 1,350 square foot precast concrete paver plaza, butterfly garden, 
perimeter berm, one 20 horsepower irrigation pump and one 5 horsepower jockey; multiple species of 
park grasses, trees, and plant material. 

In addition, Royal Oaks Park features an 8,000 square foot LEED Certified Royal Oaks Park Community 
Center. This facility features restrooms, kitchen area, 4 multipurpose rooms, administrative offices, and 
storage areas. 

Current recreation programs offered at ROP are Miami Lakes Soccer Club Recreation/Travel Leagues 
(August-May) and the Optimist Club youth tackle football program (August-October). The Town does 
enter into additional use agreements with other entities for recreation programs depending on 
facility/field availability. The Community Center will feature several daily community programs, camps, 
special events, and Town Council meetings. 

Park hours are 7am-10pm, seven days per week, Mondays-Sundays, unless otherwise posted or directed 
by the Town. The hours of the Community Centers vary depending on scheduled programming. Typical 
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operating hours are from 7am-10pm Monday-Thursday, 7am-4pm on Fridays, and as programmed on 
Saturdays and Sundays. 

Park Maps 

Miami Lakes Optimist Park 
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Royal Oaks Park 
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EXHIBIT B – PERFORMANCE WORK STATEMENT SUMMARY 
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Exhibit B 
Performance Requirement Summary Table 

Work Task Article 
No. 

Standard Adjusted 
Quality Level 

(AQL) 

Outcome 

Turf Mowing 3.01-1 XXXXXXXXXXXXXXXXXXXXXXXXXXXXX • Park Mowing – 
98% 

Provides for a pleasing 
appearance as well as 
proper recreational 
ground cover. Turf shall 
be uniform in height & 
free of scalping, rutting, 
bruising, uneven and 
rough cutting. 

3.01-1c Bermuda/Seashore Paspalum Turf cut 
between 1” to 2” year-round and 
Bahia/St. Augustine Turf 3”-4.5” in 
summer and 4”-5” in winter. 

3.01-1d No evidence of clumping or visible rows 
of clippings 

3.01-1e No bare areas greater than 5 sq. feet 95% Bare areas restored 
thorough reseeding or re-
sodding. 

Slope Mowing 3.01-1f Height shall not exceed for Bahia/St. 
Augustine Turf 3”-4.5” in summer and 
4”-5” in winter. 

98% Turf shall be uniform in 
height and free of 
scalping, rutting, bruising, 
uneven, and rough 
cutting. Helps protect 
against slope defects. 

Edging 3.01-2 • Edging shall be performed as at the 
same time as mowing and shall be 
cut to the same height standards 
established for Turf Mowing Heights. 

• No encroachment of vegetation or 
debris onto the curb or sidewalk for 
more than 6” for more than 10 
continuous feet. 

• No encroachment of vegetation 
more than 6” over the curb or 
sidewalk for more than 10 
continuous feet. 

• No encroachment of grass, 
vegetation, or debris within 3” onto a 
bike path for more than 10 
continuous feet. 

100% Neat, clean hard/soft 
edges, uniform in height 
with all paved areas clear 
of vegetative growth. 

Trimming 3.01-3 • Edging shall be performed as at the 
same time as mowing and shall be 
cut to the same height standards 
established for Turf Mowing Heights. 

• Contractor shall avoid damage to 
plants, shrubs, hedges, etc. 

• Cuttings will be removed after 
trimming 

100% Helps maintain the health 
of landscaping and 
provides and clean neat 
appearance. 

Landscaping 3.01-4 • Fertilize, water (as necessary), trim, 
eliminate weeds, add, or replace 
mulch around all Landscaping and 
flower beds. 

• Repair or replace damaged or dead 
Landscaping. 

• Shrubs, hedges, and plants shall be 
pruned as required to maintain their 

First 6 Months 
85% 

After 6 Months 
95% 

Healthy plants, shrubs, 
and hedges that provide a 
neat and attractive 
appearance. 
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natural growth characteristics, 
including height and shape. 

• Maintain Landscaping, which 
includes planting, weeding, 
fertilization, and watering as 
necessary during dry periods. 

• Grass and weeds shall not be 
permitted to grow above the flower 
beds; and all flowers shall be kept 
trimmed from curbs, sidewalks, 
streets and/or parking areas. 

• Contractor shall maintain at least 3” 
of mulch around all Landscaping and 
flower beds, which shall extend 2’ 
from the base of the Landscaping. 

• Contractor shall replace mulch once 
per year. 

Weed Control 3.01-5 • Turf and Landscaping and shall be 
free of weeds & grass. 

• Weeds in ditches shall not show 
above ditch lines. 

• Weeds shall be eliminated from all 
cracks, joints along jogging paths, 
cubs, parking lots, fences, expansion 
joints, etc. 

• If herbicides are used weeds will not 
be left to die in mulched areas or 
flower beds. 

• All vines along fences shall be 
removed. 

First 3 Month 

• Park Mowing – 
50% 
3rd-6th Month 

• Park Mowing – 
75% 

After 6 Months 

• Park Mowing – 
95% 

Weed-free turf, 
hardscape, and 
landscaping 

Litter/Debris 3.01-6 • Maintain park litter free throughout 95% Litter-free Turf and 
Removal park operating hours 

• Remove Litter/Debris prior to 
mowing, edging & trimming. 

• Remove Turf cuttings & trimming 
from driveways, parking lots, 
sidewalks, etc. 

• Dispose of Litter/Debris off-site in 
accordance with applicable laws. 

Landscape areas 

Irrigation System 3.01-7 Maintain irrigation systems in good 90% Fully operating irrigation 
Maintenance working order and operating condition 

at all times. 
system providing 
sufficient water to Turf 
and Landscaping 

Pest Identification 3.01-9 • Identify pests and development of 95% A pest-free Turf and 
and Control DPMP for pest control 

• Apply two (2) blanket applications of 
insecticide mole cricket control 

• Maintain turf and landscape mole 
cricket and pest free 

Landscape 

Fertilizing 3.01-10 Perform fertilizer program 4 x per year 
based on soil sample analysis for 
Bahia/St. Augustine and 12 x per year 
for Bermuda/Seashore Paspalum Turf 

100% Ensure healthy Turf and 
Landscaping 

Herbicides 3.01-11 Use herbicides to kill weeds and other 
foreign grasses as detected 

100% Ensure weed-free health 
Turf and Landscaping 

Athletic Field/Turf 
Maintenance 

3.01-12 • All areas shall be inspected on a daily 
basis and any large stones, ruts, 
holes, or “bowled out” areas shall be 

100% Safe turf playing surface 
free of holes, ruts, stones, 
and fields painted in 
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removed and/or repaired 
immediately. 

• Contractor shall layout and paint all 
lines, emblems, lettering, numbering, 
and logos as needed for the sports, 
typically soccer and flag football, 
utilizing these fields. Field usage 
changes several times throughout 
the year, and the Contractor shall be 
responsible for all field layout and 
painting at the direction of the 
Program Manager. 

• Contractor must adhere to field 
schedules provided. All fields must 
be prepared appropriately and on 
time in accordance to the field 
schedules provided by the Town’s 
Representative. 

accordance to schedules 
provided 

Topdressing 3.01-13 • Topdressing shall be completed twice 
a year; however, periodic topdressing 
may be applied when necessary to 
maintain proper field level. 

• Topdressing material shall be a 
mixture similar to the profile of the 
soil below the turf as determined by 
soil analysis. Material shall be applied 
to all athletic turf field areas at an 
average of ¼” depth for proper 
coverage. 

100% Topdressing material shall 
be applied at to all 
Bermuda and Seashore 
Paspalum turf areas at ¼” 
depth 

Aeration, 
Verticutting, Slicing 

3.01-14 • Core aeration must be performed at 
all Bermuda and Seashore Paspalum 
turf areas at least once per month 
(twelve times per year). In areas 
with noticeable compaction and 
wear additional aerification will be 
required. Aeration shall result in a 
hole depth of 3-4 inches with 
average spacing of 16 holes per 
square foot. 

• Verticutting must be performed at all 
Bermuda and Seashore Paspalum 
turf areas once a year and thatch 
build-up needs to be monitored and 
alleviated when necessary. 
Dethatching should be maintained at 
a depth of ¼”-1/2” inch of depth and 
thatch shall be collected and 
disposed of by the Contractor. 

• Spiking or slicing shall be performed 
at all Bermuda and Seashore 
Paspalum turf areas once per year. 
Slicing should be completed at a 
depth of ½”-1” inch. 

100% • Aeration shall result in 
a hole depth of 4-6 
inches with average 
spacing of 16 holes per 
square foot on all 
Bermuda/Seashore 
Paspalum areas. 

• Verticutting 
dethatching should be 
maintained at a depth 
of ¼”-1/2” inch of 
depth and thatch shall 
be collected and 
disposed of on all 
Bermuda/Seashore 
Paspalum areas. 

• Slicing should be 
completed at a depth of 
½”-1” inch on all 
Bermuda/Seashore 
Paspalum areas. 
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Baseball/Softball 
Field Maintenance-
MLOP ONLY 

3.01-15 • At Miami Lakes Optimist Park, the 
Contractor shall be responsible for 
the inspection, maintenance, 
upkeep, and repair of all skinned 
areas including home plate/batter’s 
box, pitcher’s mounds, base paths 
and warning tracks. The program will 
be designed to provide consistent 
playing conditions, with the safety of 
the athletes as the top priority. 

• Skinned areas shall be inspected on a 
daily basis and any large stones or 
clumping material, ruts, holes, wet 
areas, dry areas, soft and/or hard 
spots, “bowled out” areas shall be 
removed and/or repaired. 

• Skinned areas shall be scarified, 
dragged, and watered until the 
desired texture is achieved. Maintain 
a proper level of calcide or 
conditioner on the skinned areas at 
all times. 

• Condition clay infields with Turface 
or a comparable quality product 
approved by the Program Manager 
at least once a year. Conditioner shall 
be applied at a ¼” depth per 
application. 

• On game days, the Contractor shall 
line the fields and install equipment 
as needed at least one hour prior to 
game time. Schedules will be 
provided by the Town. 

100% • Baseball/Softball fields 
will be at an optimal 
playing condition with 
the safety of the 
athletes a top priority 
free of holes, ruts, 
stones. 

• Clay Infields shall 
maintain conditioner at 
a ¼” depth when 
applied. 

• Fields will be properly 
lined, and equipment 
set up for games as 
listed in the Town 
provided schedule. 

Batting 
Cage/Bullpen/Hit 
Down Areas-MLOP 
ONLY 

3.01-16 • The Contractor shall be responsible 
for the inspection, maintenance, 
upkeep, and repair of all batting 
cage/bullpen/hit-down areas 
including but not limited to, netting, 
turf, and skinned areas. 

• Skinned areas shall be inspected on a 
daily basis and any large stones or 
clumping material, ruts, holes, wet 
areas, dry areas, soft and/or hard 
spots, “bowled out” areas shall be 
removed and/or repaired. 

• Skinned areas shall be scarified, 
dragged, and watered until the 
desired texture is achieved. Maintain 
a proper level of calcide or 

100% All batting cage, bullpen 
and hit down areas shall 
be free of large stones or 
clumping material, ruts, 
holes, wet areas, dry 
areas, soft and/or hard 
spots, “bowled out” 
areas. 
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conditioner on the skinned areas at 
all times. 

General 
Labor/Supervision 

3.04 The Contractor shall be fully 
responsible for providing customer 
service and quality control at both 
parks. The Contractor shall maintain a 
presence at each property and provide 
supervision during park operating 
hours. 

100% There shall be a minimum 
of two (2) staff members 
at all times during park 
operating hours. 

Repair of Damaged 
Areas 

3.06 Areas damaged by Contractor’s 
vehicles, erosion, drought, or 
insect/diseases shall be re-seeded, 
sprigged, or sodded to meet the 
standards of the surrounding areas 

95% Healthy turf in all green 
space areas 
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Exhibit C 

Contract Deliverables 

The below table is provided as a guide to restate the items considered deliverables under the terms and 
conditions of the Contract; it is not an exhaustive list. Unless otherwise specified, the Contractor shall 
submit the items to the Program Manager by the “Required Date” specified. The Contractor is not relieved 
from "delivery" of items not included in the above schedule but specified elsewhere in this Contract. 

ARTICLE NO. TITLE/DESCRIPTION REQUIRED DELIVERY 

3.02-1 Maintenance and Services Plan 
14 days after contract execution and 
60 days prior to each option year 

3.02-2 Quality Control Plan 14 days after Contract execution 

3.01-9 
List of Pesticides to be used 
under this Contract (including 
MSDS) 

10 days after execution of the 
Contract 

3.02-4 Monthly Reports With each invoice 

3.02-6 Personnel List 5 days after Contract execution. 

3.02-2 QCP Reports 
Upon request of the Program 
Manager 

3.02-6 
Contact information for Program 
Manager and Supervisor 

5 days after execution of the Contract 

3.01-7 Irrigation System Report 
30 days after execution of the 
Contract 
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EXHIBIT D – PROPOSER’S SUBMITTAL 
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MIAMIJ lLAKES 
Growing Beautifully 

FORM PP - PRICE PROPOSAL 

Brightview Landscape Services Inc This Price Proposal is submitted on behalf of _____________, (hereinafter "Proposer") 
located at (Name of Proposer) 

440 Sawgrass Corporate Pkwy Unit 102 Sunrise, FL 33325 7-13-23 ------------------------� submitted on ------� 
(Address) (Date) 

to furnish all Work as stated in the RFP and Contract Documents for RFP 2023-30 Athletic Field 
Maintenance 

To: Town of Miami Lakes, Florida 
Attn: Town Clerk 
Government Center 
6601 Main Street 
Miami Lakes. Florida 33014 

This Price Proposal is submitted as part of the Proposer's submittal ("Submittal") in response to the above 
stated RFP issued by the Town of Miami Lakes. 

Proposer has carefully examined all the documents contained in the RFP and understands all instructions, 
requirements, specifications, drawings/plans, terms and conditions, and hereby offers and proposes to 
furnish the products or services described herein at the prices, fees or rates quoted in the Submittal, and 
in accordance with the requirements, specifications, drawings/plans, terms and conditions, and any other 
requirements of the Contract Documents. 

Proposer has the necessary experience, knowledge, abilities, skills, and resources to satisfactorily perform 
the requirements under this RFP and attests to meeting the minimum qualifications stated therein. 

All statements, information and representations prepared and submitted in response to the RFP are 
current, complete, true, and accurate. Proposer acknowledges that the Town will rely on such statements, 
information, and representations in selecting a Proposer, and hereby grants the Town permission to 
contact any persons or entities identified in the RFP to independently verify the information provided 
herein. 

No attempt has or will be made by the Proposer to induce any other person or firm to not submit a 
response to this RFP and no personnel currently employed by the Town participated, directly or indirectly, 
in any activities related to the preparation of the Submittal. Proposer has had no contact with Town 
personnel regarding the RFP. If contact has occurred, except as permitted under the Cone of Silence, so 
state and include a statement identifying in detail the nature and extent of such contacts and personnel 
involved. 

The pricing, rates or fees proposed by the Proposer have been arrived at independently, without 
consultation, communication, or agreement, for the purpose of restriction of competition, as to any other 
Proposer or competitor; and unless otherwise required by law, the prices quoted have not been disclosed 
by the Proposer prior to submission of the Submittal, either directly or indirectly, to any other Proposer 
or competitor. 

6601 Main Street • Miami Lakes, Florida, 33014 

Office: (305) 364-6100 • Fax: (305) 558-8511 

Website: www.miamilakes-fl.gov 

www.miamilakes-fl.gov


$1,079,830.46 

.35 
1.65 
150 
175 
425 
355 

Brightview Landscape Services Inc 

95-4194223 954 -593-2386 

charles.gonzalez@brightview.com 

Sunrise, FL 33325 

Charles Gonzalez / SVP 

mailto:charles.gonzalez@brightview.com
https://1,079,830.46


         

       

                                                                                                                                                                              

                                                                                                                                                                                  

                                                                                                                                                                                   

                                                                                                                                                                                 

   
  

 
                                           

                                                                                                                                    

                                                                                                                                                                                

  

 
                                         

                                                                                                                                              

                                                                                                                                                                        

                                                                                                                                                                             

                                                                                                                                                                            

                                                                                                                                                                                

 
                                       

                                                                                                                          

                                                                                                                                                                 

                                                                                                                                                                    

                                                                                                                                                                      

                                          
                                                                                                                                              

                                                                                                                                                                              

                                                                                                                                                                                              

                                                                                                                                                                                             

                                                                                                                                                                             

 
 

                                        
                                                                                                                             

 
 

                                         
                                                                                                                                            

                                           
                                                                                                                                    

                                       
                                                                                                                                              

                                                                                                                                                                   

                                           
                                                                                                                                 

                                                                                                                                                                       

  

 
                                         

                                                                                                                                 

 

                                  

                                                                                                                      

                                                                      

  

  

  

 

 

Town of Miami Lakes 

2023-30 Athletic Field Maintenance 

Form PF - Price Form 

Miami Lakes Optimist Park 
Column A Column B Column C Column D Column E Column F Column G Column H Column G 

CLIN Task Grass/Surface 

Type 

UM Frequency Unit price Quantity Total Price Per Cycle Minimum Cycle 

per year 

Total Price Per Year 

1 Mowing 
Bermuda  AC Per Mowing Cycle $ 1.060000 16.93 $ 17.945800 104 $ 1,866.363200 

St. Augustine  AC Per Mowing Cycle $ 4.440000 4.44 $ 19.713600 36 $ 709.689600 

Paspalum  AC Per Mowing Cycle $ 1.780000 1.69 $ 3.008200 104 $ 312.852800 

2 Edging Park LF Per Mowing Cycle $ 0.001000 45227 $ 45.227000 36 $ 1,628.172000 

3 Line Trimming Park LF 
Per Mowing Cycle 

(St. Augustine) 
$ 0.010000 1430 

$ 14.300000 
36 

$ 514.800000 

4 Landscape Maintenance Park LF Monthly $ 0.030000 1503 $ 45.090000 12 $ 541.080000 

5 Mulch 
Trees and 

Landscape 
CY Yearly $ 65.000000 57 

$ 3,705.000000 
0 

$ -

6 Weed Control 
Bermuda  AC Per Mowing Cycle $ 15.540000 16.93 $ 263.092200 104 $ 27,361.588800 

St. Augustine  AC Per Mowing Cycle $ 15.540000 4.44 $ 68.997600 36 $ 2,483.913600 

Paspalum  AC Per Mowing Cycle $ 15.540000 1.69 $ 26.262600 104 $ 2,731.310400 

7 Litter/Debris Removal Park AC As needed $ 4.500000 1 $ 4.500000 365 $ 1,642.500000 

8 Pest/Mole Cricket Control  
Paspalum/ 

Bermuda
 AC Bi-Annually $ 350.000000 18.62 

$ 6,517.000000 
2 

$ 13,034.000000 

9 Fertilizing 
Bermuda  AC Monthly $ 275.000000 16.93 $ 4,655.750000 12 $ 55,869.000000 

St. Augustine  AC Quarterly $ 275.000000 4.44 $ 1,221.000000 4 $ 4,884.000000 

Paspalum  AC Monthly $ 275.000000 1.69 $ 464.750000 12 $ 5,577.000000 

10 
Trees/Palms 

Fertilizing 
Park Per Tree Bi-Annually $ 9.500000 117 

$ 1,111.500000 
0 

$ -

11 Soil Testing 

Bermuda Core Sample As needed $ 25.000000 1 $ 25.000000 6 $ 150.000000 

St. Augustine Core Sample As needed $ 25.000000 1 $ 25.000000 0 $ -

Paspalum Core Sample As needed $ 25.000000 1 $ 25.000000 0 $ -

12 Field Lining Clay Per Baseball Field As needed $ 18.000000 1 $ 18.000000 300 $ 5,400.000000 

13 Field Lining 
Paspalum/ 

Bermuda 

Per Soccer/Football 

Field 
As needed $ 100.000000 1 

$ 100.000000 
100 

$ 10,000.000000 

14 Top Dressing 
Paspalum/ 

Bermuda 
CY Bi-Annually $ 14.500000 1255 

$ 18,197.500000 
0 

$ -

15 Aeration 
Paspalum/ 

Bermuda
 AC Monthly $ 3.000000 18.62 

$ 55.860000 
10 

$ 558.600000 

16 Vertical Cut 
Paspalum/ 

Bermuda
 AC Yearly $ 250.000000 18.62 

$ 4,655.000000 
0 

$ -

17 Slicing Paspalum  AC Yearly $ 150.000000 18.62 $ 2,793.000000 2 $ 5,586.000000 

18 
Baseball Field 

Preparation/Maintenance 
Clay SF Daily $ 0.000100 102658.36 

$ 10.265836 
365 

$ 3,747.030140 

19 Baseball Field Conditioner Clay Per 50 lb. Bag Bi-Annually $ 2.500000 2480 $ 6,200.000000 2 $ 12,400.000000 

20 
Hit Down/ Bullpen/Batting 

Cage areas Maintenance 
Clay SF Weekly $ 0.005000 4,110 

$ 20.550000 
52 

$ 1,068.600000 

21 

General Labor/ 

Supervision/Miscellaneous 

Tasks 

TOTAL 

Park Park Monthly $ 37,850.000000 1 

$ 37,850.000000 

12 

$ 

$ 

454,200.000000 

612,266.500540 
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440 Sawgrass Corporate Pkwy 

Unit 102 

Sunrise, FL 33325 

Jeremy Cruz Business Developer Phone: 

(954) 593-2386 

Email: Jeremy.Cruz@brightview.com 

2023-30 Athletic Field Maintenance Services 
Town of Miami Lakes (Technical Component) 

brightview.com 

mailto:Jeremy.Cruz@brightview.com


Form CPD 
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MIAMIJ lLAKES 
Growing Beautifully 

Company Profile and Declaration 

Athletic Field Maintenance Services Solicitation Name: 

2023-30 Solicitation Number: ____________________________ _ 

Brightview Landscape Services Inc Submitted By: 
(Respondent Firms' Legal Name) 

Brightview Landscape Services Inc 

(Respondent D/B/A Name, if used for this Project) 

Charles Gonzalez  

(Name and Title of Officer Signing the Submittal for the Respondent) 

Jeremy Cruz 

(Contact Name, if different from Officer) 

440 Sawgrass Corporate Pkwy Unit 102 

(Street Address) 

Sunrise, FL 33325 

(City/State/Zip Code) 

Jeremy.Cruz@brightview.com 954-593-2386 

(Email Address) (Phone Number) 

Declaration 

Charles Gonzalez  I, ______________________ hereby declare that I am the 
Print Name 

SVP  Brightview Landscape Services, Inc _______________ of ___________________, 
Title Name of Company 

the ("Respondent") submitting the Company Profile and Declaration, and that I am duly authorized to 
sign this Company Profile and Declaration on behalf of the above-named company; and that all 
information in this Company Profile and Declaration and other information and documents submitted in 
response to this RFP are, to the best of my knowledge, true, accurate, and complete as of the 
submission date. 

Page 1 of 3 Form CPD 
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MIAMIJ lLAKES 
Growing Beautifully 

The Respondent further certifies as follows: 

1. This Company Profile and Declaration is submitted as part of the Respondent's submittal 
("Submittal") in response to the above stated RFP issued by the Town of Miami Lakes; 

2. Respondent has carefully examined all the documents contained in the RFP and understands all 
instructions, requirements, specifications, terms and conditions, and hereby offers and proposes 
to furnish the products and/or services described herein at the prices, fees and/or rates quoted 
in the Respondent's Submittal, and in accordance with the requirements, specifications, terms 
and conditions, and any other requirements of the RFP Documents; 

3. This Submittal is a valid and irrevocable offer that will not be revoked and shall remain open for 
the Town's acceptance for a minimum of 120 days from the date Submittals are due to the 
Town, to allow for evaluation, selection, negotiation, and any unforeseen delays, and 
Respondent acknowledges that if its Submittal is accepted, Respondent is bound by all 
statements, representations, warranties, and guarantees made in its Submittal, including but 
not limited to, representation to price, fees, and/or rates, performance and financial terms; 

4. Respondent has the necessary experience, knowledge, abilities, skills, and resources to 
satisfactorily perform the requirements under this RFP; 

5. Respondent certifies that it meets the minimum qualification requirements set forth in the RFP. 

6. Respondent is in full compliance with all applicable Federal, State, and local lows, rules, 
regulations and ordinances governing its business practices; 

7. All statements, information and representations prepared and submitted in response to the RFP 
are current, complete, true, and accurate. Respondent acknowledges that the Town will rely on 
such statements, information, and representations in selecting a Respondent, and hereby grants 
the Town permission to contact any persons identify in this RFP to independently verify the 
information provided in the Submittal; 

8. Submission of a Submittal indicates the Respondent's acceptance of the evaluation criteria and 
technique and the Respondent's recognition that some subjective judgments may be made by 
the Town as part of the evaluation process; 

9. No attempt has or will be made by the Respondent to induce any other person or firm to not 
submit a response to this RFP; 

10. No personnel currently employed by the Town participated, directly or indirectly, in any 
activities related to the preparation of the Respondent's Submittal; 

11. Respondent has had no contact with Town personnel regarding the RFP, the Project or 
evaluation of Submittals in response to this RFP. If contact has occurred, except as permitted 
under the Cone of Silence, so state and include a statement identifying in detail the nature and 
extent of such contacts and personnel involved; 

12. The pricing, rates or fees proposed by the Respondent have been arrived at independently, 
without consultation, communication, or agreement, for the purpose of restriction of 
competition, as to any other Respondent or competitor; and unless otherwise required by law, 

Page 2 of 3 Form CPD 



Miami/Dade Florida 

23 

Charles Gonzalez 

13th July 23 

Yanjanie Ballesteros 
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MIAMIJ lLAKES 
Growing Beautifully 

Company Qualification Questionnaire 

Some responses may require the inclusion of separate attachments. Separate attachments should be 
as concise as possible, while including the requested information. In no event should the total page 
count of all attachments to this Form exceed five (S) pages. Some Information may not be applicable, 
in such instances insert "N/A". 

1. How many years has your company been in business under its current name and ownership? 

82 

a. Professional Licenses/Certifications (include name and license#)* Issuance Date 

Pest Control- JF209308 6/1/08 

Dealer in agriculture products-JE177830 8/31/08 

LBT-4664430 9/30/08 

(*include active certifications of small or disadvantage business & name of certifying entity) 

2. Type of Company: □ Individual □ Partnership □x Corporation □ LLC □ Other 

If other, please describe the type of company: 

a. FEIN/EIN Number: 95-4194223 

b. Dept. of Business Professional Regulation Category (DBPR): Specialty 

i. Date Licensed by DBPR: 11/20/1989 

ii. License Number: SCC131151716 

c. Date registered to conduct business in the State of Florida: 11/20/1989 

i. Date filed: 9/20/1989 

ii. Document Number: 

d. Primary Office Location: Sunrise, FL 

Landscape Services e. What is your primary business? ____________________ 
(This answer should be specific) 

Page 1 of 7 Form CQQ 
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MIAMIJ lLAKES 
Growing Beautifully 

f. Name of licensed/certified employee(s), license/certification number, and relationship 
to company: 

Jonathan Duarte-Pest Control 

Jonathan Duarte-Agronomics Manager/Pest Control 

g. Name and Licenses of any prior companies: 

Name of Company License Name & No. Issuance Date 

Valley Crest JE177 1989 

3. Company Ownership 

a. Identify all owners or partners of the company: 

Name Title % of ownership 

BrightView Holdings, Inc.  100% 

b. Is any owner identified above an owner in another company? □ Yes □x No 

If yes, identify the name of the owner, other company names, and % ownership 

Page 2 of 7 Form CQQ 
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Form CQQ 
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MIAMIJ lLAKES 
Growing Beautifully 

c. Identify all individuals authorized to sign for the company, indicating the level of their 
authority ( check applicable boxes and for other provide specific levels of authority) 

Name 

Michael Dozier 

Susan Desantis 

Charles Gonzalez 

Explanation for Other: 

Title 

 Division President 

 Senior Dir Of Contracts 

SVP 

Signatory Authority 

No-
All Cost Cost Other 

□x □ □ □ 
□x □ □ □ 
□x □ □ □ 
□ □ □ □ 

4. Employee Information 

a. Total No. of Employees: 135 

b. Total No. of Managerial/Admin. Employees: 22 

c. Number of Trades Personnel and total number per classification: 
(Apprentices must be listed separately for each classification) 

A++ 5. Employer Modification Rating: ______ 

6. Insurance & Bond Information: 

a. Insurance Carrier Name & Address: 

AON| Two Logan Square-100 North 18th Street Philadelphia, PA 19103 

Page 3 of 7 Form CQQ 
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MIAMIJ lLAKES 
Growing Beautifully 

b. Insurance Contact Name, Telephone, & E-mail: 

AON Risk Services Northeast Inc. 866-283-7122 

A++ c. Insurance Experience Modification Rating (EMR): __________ 
(if no EMR rating please explain why) 

0d. Number of Insurance Claims paid out in last 5 years & value: _________ 

e. Bond Carrier Name & Address: 

Aon risk Solutions 707 Wilshire Blvd Suite 2600 Los Angeles, CA 90017 

f. Bond Carrier Contact Name, Telephone, & E-mail: 

Simon Gerhard|Aon risk solutions 213-630-1386 

1g. Number of Bond Claims paid out in last 5 years & value: _________ 

7. Have any lawsuits been file against your company in the past 5 years? □ Yes □x No 

If yes, in a separate attachment, identify each lawsuit and its current disposition. For each 
lawsuit provide its case number, venue, the year the suit was filed, the basis for the claim or 
judgment, its current disposition and, if applicable, the settlement unless the value of the 
settlement is covered by a written confidentiality agreement. 

8. To the best of your knowledge, is your company or any officers of your company currently under 
investigation by any law enforcement agency or public entity. □ Yes □x No 

If yes, in a separate attachment, provide details including the identity of the officer and the 
nature of the investigation. 

9. Have any Key Staff or Principals (including stockholders with over 10% ownership) of the 
company been convicted by a Federal, State, County or Municipal Court of or do any Key Staff or 
Principals have any pending violations of law, other than traffic violations? □ Yes x□ No 

If yes, in a separate attachment, provide an explanation of any convictions or pending action 
including the name of the Key Staff member or Principal involved and the nature of the offense. 

10. Has your company been assessed liquidated damages or defaulted on a project in the past five 
(5) years? □ Yes □x No 

If yes, in a separate attachment provide an explanation including the name of the project, the 
circumstances of default or assessed damages, and the ultimate disposition of the issue. 

Page 4 of 7 Form CQQ 
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MIAMIJ lLAKES 
Growing Beautifully 

11. Has the Proposer or any of  its principals failed to qualify as a responsible proposer, refused 
to enter into a contract after an award has been made, failed to complete a contract during 
the past five (5) years, or been declared to be in default in any contract in the last five (5) 
years? □ Yes □x No 

If yes, in a separate attachment provide an explanation including the year, the name of the 
awarding agency, and the circumstances leading to default. 

12. Has the proposer or any of its principals ever been declared bankrupt or reorganized under 
Chapter 11 or put into receivership? □ Yes □x No 

If yes, in a separate attachment provide the date, court jurisdiction, action taken, and any other 
explanation deemed necessary. 

13. Project Management 

a. Site Supervisor for this Contract: 

Daniel Beltran i. Name: _________________ 

25 years ii. Years with Company: ___________ 

iii. Licenses/Certifications: 

iv. In a separate attachment, provide three (3) contracts the Site Supervisor has 
worked on with the company, including his/her role, the scope of work, and 
total value of the contract. 

b. Project Manager for this Contract: 

Paul Olmedo i. Name: _________________ 

10 years ii. Years with Company: ___________ 

iii. Licenses/Certifications: 

Page 5 of 7 Form CQQ 
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MIAMIJ lLAKES 
Growing Beautifully 

UF/IFAS Florida Green Industries   #GV20216-2 

FNGLA Certified Landscape Maintenance Tech   #M9353714 

Type text here 

iv. In a separate attachment, provide three (3) contracts the Project Manager has 
worked on with the company, including his/her role, the scope of work, and 
total value of the contract. 

14. Disposal Site(s) 

a. Will your company be disposing of cuttings and debris at a Miami-Dade County Site? 
□x Yes □ No 

If yes, provide a copy of all applicable Landscape Permits. 

b. If your company is using an alternate disposal site(s) provide the following information 
for each site (maximum of two alternate sites): 

Brightview Landscape Services i. Name of Company: _____________________ 

440 Sawgrass Corporate Pkwy STE 102, Sunrise, FL 333251. Address: ----------------------
Peter Olmedo 2. Contact Person: __________________ _ 

305-863-0025 3. Phone Number: -------------------
peter.olmedo@brightview.com 4. E-Mail Address: __________________ _ 

Organic Materials container on site 5. License Number: -------------------
6. Licensed Issued By: □ Miami-Dade County □ State of Florida 

ii. Name of Company: _____________________ 

1. Address: _____________________ _ 

2. Contact Person: __________________ _ 

_3. Phone Number: __________________ Type text here 

4. E-Mail Address: __________________ _ 

5. License Number: __________________ _ 

Page 6 of 7 Form CQQ 

mailto:peter.olmedo@brightview.com


Type text here 

We service over 44 acres of athletic fields across 4 cities within multiple branches throughout 

South Florida.   Current municipalities serviced include Weston, Miramar, North Miami 

Beach, Miami Lakes, and Sunny Isles. 

7-13-23 

Charles Gonzalez 



 

  

        

       

       

   

        

       

        

PER REQUEST for 3 contract each for Site Supervisor and Project Manager 

Daniel Beltran 

1. City of Miramar-Forzano Park- Complete Grounds Maintenance of Parks-$120,000 

2. Ansin Sports Complex- Complete Grounds Maintenance of Parks-$120,000 

3. Silverlakes -Sports Complex- Complete Grounds Maintenance of Parks-

$120,000 Peter Olmedo 

1. City of Miramar-Forzano Park -Complete Grounds Maintenance of Parks-$120,000 

2. Ansin Sports- Complex Complete Grounds Maintenance of Parks-$120,000 

3. Silverlakes • Sports Complex- Complete Grounds Maintenance of Parks-$120,000 



       

 

Client References 
In our effort to provide the best possible landscape, our customers have become raving fans. But don’t 

take our word for it. Ask them yourself! 

brightview.com 
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Committed to Safety, Everyday 
BrightView is committed to operating our business in a responsible 

manner. The opportunity to deliver world-class professional 

services and create inspiring and safe landscapes for our clients 

and customers is a privilege and responsibility that we work hard 

to protect and advance every day. 

Our employees are regularly trained on their responsibilities and 

are held accountable to following all safety regulations. It is their 

responsibility to report unsafe conditions, which makes a safer 

environment for your employees. 

At BrightView, we believe that safety is more 
than putting on a vest, safety glasses and gloves 

—it is woven into the fabric of our company. 

Francisco Valdes 
Branch Safety Leader 

OSHA Recordable Performance 
Industry Average: 4.20 
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all states in which we operate to 

ensure 100% compliance with all US 

Labor and Immigration laws. 

Industry Average 

2018 2019 2020 2021 2022 

BrightView regularly performs better in safety than other 
landscape service providers. 

Extensive Training 
BrightView crews receive ongoing 

formal and hands on field training to 

ensure we meet the highest safety 

standards in the business. 

Employee Verification 
Process 

BrightView is enrolled in E-Verify in 

Personal Protective 
Equipment 

Proper PPE Is required of all team 

members engaged in jobsite 

production activities. 

brightview.com 



   
   

  

  
 

   
   

  
   

  

   
   

     

E-Verify Information 

Our Client Company ID Number for the E-Verify program is 132537. 

 Ensure 100% compliance with all labor and 
immigration laws ,we are enrolled in E-Verify in 
all states in which we operate. 

 The organization’s participation in E- Verify 
improves our ability to ensure the individuals we 
hire and are working on our client’s sites are 
authorized to work in the United States. 

 Additionally, E-Verify is only part of our robust 
employment verification program. The program 
includes a consistent policy and process 
enterprise-wide, as well as regular training of 
our staff and semi-annual auditing to maintain 
compliance with labor and immigration 
regulations. 

brightview.com 



  

  
  

  

  

  

  

  

  
 
 

  
  

 
   

Licenses and Certifications 
 ATSSA Certified - Temporary Traffic Control 

Supervisor 
 American Red Cross AED/CPR/ First Aid 
 American Red Cross AED/CPR/ First Aid 

Instructor 
 OSHA 10 Card – Construction Safety and 

Health 
 FL Pesticide Applicator Certificate – 

Registered Tech 
 VCLM – Excavation Safety – Competent 

Person Training 
 VCLM – Forklift Safety – Trainer 
 VCLM Fall Protection Training 
 VCLM Fall Protection – Competent Person 

/Trainer 
 Pesticide Applicator Certificate for Lawn and 

Ornamentals 
 ISA Certified Arborist 
 FL Licensed Tree Expert 
 ISA Certified Arborist 
 Certified Tree Risk Assessor 
 Florida Certified Horticulturist 
 Florida Certified Pesticide Applicator 
 Certified Irrigation Contractor and Certified 

Landscape Irrigation Auditor by the 
Irrigation Association which is a national 
certifying body for the irrigation industry. 

 Average of 30 years of experience in the 
green industry 

 Degreed horticulturalist 
 Masters of Business Administration 

brightview.com 12 
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Subject: Reference Letter for ___ B_r�ig�h_t _v_ie_w ______ _ 

11_0 02 2 Date: _7_ _/ _ _ 3 _________ _ _

Telephone: 954-757-4106 

r¥� 
MIAMIJ lLAKES 

Growing Beautirully 
CLIENT REFERENCE LETTER 

To Whom It May Concern, 

Name of Proposer 

Solicitation Name: RFP 2023-30 Athletic Field Maintenance Services 

The above referenced Proposer has submitted a response to a solicitation that has been issued 
by the Town of Miami Lakes. You are receiving this letter because the Proposer wishes for you 
to provide a reference as part of its submission. To aid us in our evaluation, we would 
appreciate you providing the information requested below as well as any other information 
your feel is pertinent: 

City of Parkland Name of Client: 

Name of Project: Athletic field Maintenance 

Scope of Work: Responsible for the application of herbicides, pesticides, insecticides, fertilization, and field cultivation 

Initial Value of Contract: $ 425,000 Is contract still active? 0 Yes □ No 

Final Contract Value: $425,000 

Was Work performed in a timely manner? 0 Yes □ No 

Was Work performed to acceptable quality standards? 0Yes 0 No 
Assess the quality of Staff Management: 

0 Above Expectations D Average D Below Expectations 
Assess the quality of Project Safety Management: 

0 Above Expectations D Average D Below Expectations 

Was the Site Supervisor responsive to the Owner? 0Yes □ No 

Did the Site Supervisor resolve issues quickly as they arose? 0Yes □ No 

Would you work with the Site Supervisor again in the future? 0Yes □ No 

Comments: (Please provide any information that will assist the Town in its evaluation process) 
I have had many interactions with Brightview for many years and have never had a issue 

they are very responsive and are always willing to work around what ever field activities we 

may be having 

Thank you for your assistance in helping us in evaluating our bid solicitation. 

Name: Rich Spallino 

Signature: .A?L-Cli � Title: Public Works Parks Supererintendent 

E-mail: rspallino@cityofparkland.org 

Form CRL-SS 
6601 Main Street • Miami Lakes, Florida, 33014 

Office: (305) 364-6100 • Fax: (305) 558-8511 

Website: www.miamilakes-fl.gov 

www.miamilakes-fl.gov
mailto:rspallino@cityofparkland.org
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MIAM�lliAKES 
Growing Beautifully 

Proposer's Team & Key Staff 

Key Staff Table 

1. Proposer shall complete the following chart with its proposed Key Staff. If additional space 

is required, use a duplicate page and attach to this form. 

Name Job Title Years of 
Experience 

Years with 
Proposer 

Licenses & Certifications 
(Provide License#) 

Paul Olmedo Project Manager 20 10 

Daniel Beltran Site Supervisor 25 25 

Alexander Sanchez Spray Tech 28 28 

Miguel Carmona Irrigation Manager 16 11 

Page 1 of 2 Form KS 



 Serving hundreds of locations within the South Florida market we have the capability of pulling 

crews, equipment, and other resources as needed. 

Your assigned dedicated Account Manager will personally be involved if ever needed to 

help pull equipment and personal as well as  ensure you always receive a quick and safe response. 

7-13-23 

Charles Gonzalez 



of Contract: $_____________ Is contract still active? ☐ Yes 

Final Contract Value: $_______________ 

performed in a timely manner? ☐ Yes 

performed to acceptable quality standards? ☐ Ye

quality of Staff Management: 

☐ Above Expectations ☐ Average ☐ Below Expectations 

quality of Project Safety Management: 

☐ Above Expectations ☐ Average ☐ Below Expectations 

Project Manager responsive to the Owner? ☐ Ye

Project Manager resolve issues quickly as they arose? ☐ Ye

work with the Project Manager again in the future? ☐ Yes 

Comments: (Please provide any information that will assist the Town in its 

for your assistance in helping us in evaluating our bid solicitation. 

Date:____

Title: 

120,000 

120,000 

 
          

        

  

 

  

  
 

 

        
        
        

          
 

   

  

  

         

         

   

   

 

  

            

        

             

  

 

 

 

   

    

      

   

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

__________________________________ 

CLIENT REFERENCE LETTER 

To Whom It May Concern, 

BrightView Landscape Services, Inc.Subject:  Reference Letter for _______________________________’s Project Manager 
Name of Proposer 

Solicitation Name: RFP нлноπол !ǘƘƭŜǘƛŎ CƛŜƭŘ aŀƛƴǘŜƴŀƴŎŜ {ŜǊǾƛŎŜǎ 

The above referenced Proposer has submitted a response to a solicitation that has been issued 
by the Town of Miami Lakes. You are receiving this letter because the Proposer wishes for you 
to provide a reference as part of its submission. To aid us in our evaluation, we would 
appreciate you providing the information requested below as well as any other information 
your feel is pertinent: 

City of North MiamiName of Client: _________________________________________________________________ 

Grounds Maintenance of ParksName of Project:  ________________________________________________________________ 

Grounds Maintenance of ParksScope of Work:  __________________________________________________________________ 

Initial Value ☐ No 

Was Work ☐ No 

Was Work s ☐ No 

Assess the 

Assess the 

Was the s ☐ No 

Did the s ☐ No 

Would you ☐ No 

evaluation process) 

Thank you 

7/13/2023Name: _________________________________Dwight Jackson _______________________________ 

Signature: ______________________________ Superintendent Parks and Recreation 

Telephone:  _____________________________ E-mail: _________________________________ 305-525-7247 dwight.jackson@citynmb.com 

Form CRL-PM 
6601 Main Street ● Miami Lakes, Florida, 33014 

Office: (305) 364-6100 ● Fax: (305) 558-8511 

Website: www.miamilakes-fl.gov 

http://www.miamilakes-fl.gov/
mailto:dwight.jackson@citynmb.com
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_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_ 

CLIENT REFERENCE LETTER 

To Whom It May Concern, 

Subject:  Reference Letter for Brightview Landscape Services Inc Project Manager 
Name of Proposer 

Solicitation Name: RFP 2023-30 Athletic Field Maintenance Services 

The above referenced Proposer has submitted a response to a solicitation that has been issued 
by the Town of Miami Lakes. You are receiving this letter because the Proposer wishes for you 
to provide a reference as part of its submission. To aid us in our evaluation, we would 
appreciate you providing the information requested below as well as any other information 
your feel is pertinent: 

Name of Client: _____ City of Miramar ____________________________________________ 

Athletic Field ServicesName of Project: ____ ___________________________________ 

Scope of Work:  ___ F i e l d  M a i n t e n a n c e  ______________________________________ 

Initial Value of Contract:  $___3 7 0 , 0 0 0___ Is contract still active? x Yes No 

Final Contract Value:  $____370 , 000_____ 

Was Work performed in a timely manner? x 

x 

Yes No 

Was Work performed to acceptable quality standards? Yes No 
Assess the quality of Staff Management: 

x Above Expectations Average Below Expectations 
Assess the quality of Project Safety Management: 

x Above Expectations Average Below Expectations 

Was the Site Supervisor responsive to the Owner? x 

x 

x 

Yes No 

Did the Site Supervisor resolve issues quickly as they arose? Yes No 

Would you work with the Site Supervisor again in the future? Yes No 

Comments: (Please provide any information that will assist the Town in its evaluation process) 

Thank you for your assistance in helping us in evaluating our bid solicitation. 
7/13/23 

Telephone: 954-602-3344_________________ _____ 

Name:  _ 

______________________________ 

__________ Billy Neal Date:___________________________________ 

D i r e c t o rSignature: Title: _______

 __ E-mail: bdneal@miramarfl.gov______ 

Form CRL-SS 
6601 Main Street� Miami�Lakes, Florida, 33014�

Office: (305)�364-6100�Fax: (305) 558-8511�
Website:�www.miamilakes-fl.gov�

www.miamilakes-fl.gov
mailto:bdneal@miramarfl.gov


     
    

 

  

      
   

  

            
            

 
   

 

  

   

  

  

       

 

  

 
  

 

 

  

    

    

 

  

   

 

 

       

          

         

________________

___________

h Spallino

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

CLIENT REFERENCE LETTER 

To Whom It May Concern, 

Subject: Reference Letter for Brightview Project Manager 
Name of Proposer 

Solicitation Name: RFP 2023-30 Athletic Field Maintenance Services 

The above referenced Proposer has submitted a response to a solicitation that has been issued 
by the Town of Miami Lakes. You are receiving this letter because the Proposer wishes for you 
to provide a reference as part of its submission. To aid us in our evaluation, we would 
appreciate you providing the information requested below as well as any other information 
your feel is pertinent: 

City of Parkland Name of Client: _________________________________________________________________ 

Athletic field Maintenance Name of Project: ________________________________________________________________ 

Scope of Work:  __________________________________________________________________Responsible for the application of herbicides, pesticides, insecticides, fertilization, and field cultivation 

Initial Value of Contract:  $_____________425,000 Is contract still active? Yes No 

Final Contract Value:  $_______________425,000 

Was Work performed in a timely manner? Yes No 

Was Work performed to acceptable quality standards? Yes No 
Assess the quality of Staff Management: 

Above Expectations Average Below Expectations 
Assess the quality of Project Safety Management: 

Above Expectations Average Below Expectations 

Was the Site Supervisor responsive to the Owner? Yes No 

Did the Site Supervisor resolve issues quickly as they arose? Yes No 

Would you work with the Site Supervisor again in the future? Yes No 

Comments: (Please provide any information that will assist the Town in its evaluation process) 
I have had many interactions with Brightview for many years and have never had a issue 

they are very responsive and are always willing to work around what ever field activities we 

may be having 

Thank you for your assistance in helping us in evaluating our bid solicitation. 
7/10/2023 _____________ Date:___________________________________ 

Public Works Parks Supererintendent Title:  __________________________________ 

rspallino@cityofparkland.org _____________________________ E-mail: _________________________________ 

Form CRL-SS 
6601 Main Street� Miami�Lakes, Florida, 33014�

Office: (305)�364-6100�Fax: (305) 558-8511�
Website:�www.miamilakes-fl.gov�

Name:  ____ 

Signature: ___ ________________ 

Telephone:

Ric 

954-757-4106 

www.miamilakes-fl.gov
mailto:rspallino@cityofparkland.org


     
    

 

  

   

 

         
              
           

           

  

   

  

  

       

 

 

 
  

 

 

  

    

    

 

  

   

 

 

       

         

         

________________

___________

h Spallino

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

CLIENT REFERENCE LETTER 

To Whom It May Concern, 

Subject:  Reference Letter for Brightview Site Supervisor 
Name of Proposer 

Solicitation Name: RFP 2023-30 Athletic Field Maintenance Services 

The above referenced Proposer has submitted a response to a solicitation that has been issued 
by the Town of Miami Lakes. You are receiving this letter because the Proposer wishes for you 
to provide a reference as part of its submission. To aid us in our evaluation, we would 
appreciate you providing the information requested below as well as any other information 
your feel is pertinent: 

City of Parkland Name of Client: _________________________________________________________________ 

Athletic field Maintenance Name of Project: ________________________________________________________________ 

Scope of Work:  __________________________________________________________________Responsible for the application of herbicides, pesticides, insecticides, fertilization, and field cultivation 

Initial Value of Contract:  $_____________425,000 Is contract still active? Yes No 

Final Contract Value:  $_______________425,000 

Was Work performed in a timely manner? Yes No 

Was Work performed to acceptable quality standards? Yes No 
Assess the quality of Staff Management: 

Above Expectations Average Below Expectations 
Assess the quality of Project Safety Management: 

Above Expectations Average Below Expectations 

Was the Site Supervisor responsive to the Owner? Yes No 

Did the Site Supervisor resolve issues quickly as they arose? Yes No 

Would you work with the Site Supervisor again in the future? Yes No 

Comments: (Please provide any information that will assist the Town in its evaluation process) 
I have had many interactions with Brightview for many years and have never had a issue 

they are very responsive and are always willing to work around what ever field activities we 

may be having 

Thank you for your assistance in helping us in evaluating our bid solicitation. 
7/10/2023 _____________ Date:___________________________________ 

Public Works Parks Supererintendent Title:  __________________________________ 

rspallino@cityofparkland.org _____________________________ E-mail: _________________________________ 

Form CRL-SS 
6601 Main Street� Miami�Lakes, Florida, 33014�

Office: (305)�364-6100�Fax: (305) 558-8511�
Website:�www.miamilakes-fl.gov�

Name:  ____ 

Signature: ___ ________________ 

Telephone:

Ric 

954-757-4106 

www.miamilakes-fl.gov
mailto:rspallino@cityofparkland.org
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MIAMIJ lLAKES 
Growing Bea ut 1fu lly 

CLIENT REFERENCE LETTER 

To Whom It May Concern, 

Subject : Reference Letter for 3�i!f h, J, /),� 's Site Supervisor 
Na e of Proposer 

Sol ic itation Name:  RFP 2023-30 Athlet ic F ie ld Maintenance Services 

The a bove referenced Proposer has submitted a response to a sol ic itation that has been issued 
by the Town of Miami  La kes.  You are receiving this letter because the Proposer wishes for you 
to provide a reference as part of its submission .  To a id us in our eva luation, we wou ld 
appreciate you providing the i nformation requested below as wel l  as any other information 
your feel is pertinent: 

Name of Client: _____.(_, • ....t __ ....,,'-,jf ... (...;;;;,,,.M:;....;..c ______ _....l __ l\\_j..._ P,a .,..!A,..._____a

_<.. C�,........,s:;ac(•f__a• <-
--...

{ :lah.�l _a:Name of Projecta _ .............. t .... __.... , .... J.____ (a v_1a ___ _______ -'-.1( 

Scope of Work: __ __,J,f_._1 "-_l_�'------'r,l\,�=u"--• ,-,___,{;...-t---",,._A_l'I-J..t .,_,cf.___________ �--

In itia l Va lue of Contract : $ 2? �, V u-v- Is contract sti l l  act ive? � □ No 

Final Contract Value: $ /?0. ,p • o, 
Was Work performed in a timely manner? 

Was Work performed to acceptable qual ity standards? 
Assess the qua l ity of Staff Management: 

�e Expectations D Average 
Assess the qua l ityy.f-Project Safety Management: 

G'Above Expectations D Average 

Was the Site Supervisor responsive to the Owner? 

Did the Site Supervisor resolve issues quickly as they arose? 
Wou ld you work with the Site Supervisor aga in  in the futu re? 

ffies 
B'Yes 

D Below Expectations 

□ No 
O No 

D Be low Expectations 

� □ No
� □ No 

O No 

Comments: (P lease provide any information that wil l  ass ist the Town in its eva l uat ion process) 

T
C

ha
rl

yp
e 

te
xt

 h
er

e 

f,____ _______ _ 

Form CRL-SS 

Thank you for your assistance in helpi ng us in eva luating our  bid solic itation .  

Name: f>,tt�� Date: '7- 1 / - 'J-;, 

Signature: J2, ra__ ........Title :  --,,,...__a -<.,v_M/ _
�:2j.C

(c(a- (Hi L)...-3a��1 Telephone: 

6601 Main Street • Miami Lakes, Florida, 33014 
Office: (305) 364-6100 • Fax: (305) 558-8511 

Website: www.miamilakes-fl.gov 



     
    

 

  

   

 

         
              
           

           

  

   

  

  

       

 

  

 
  

 

 

  

    

    

 

  

   

   

    

    

    

 

  

_________________

_________________

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

CLIENT REFERENCE LETTER 

To Whom It May Concern, 
Brightview Landscape Services Inc Subject:  Reference Letter for Site Supervisor 

Name of Proposer 

Solicitation Name: RFP 2023-30 Athletic Field Maintenance Services 

The above referenced Proposer has submitted a response to a solicitation that has been issued 
by the Town of Miami Lakes. You are receiving this letter because the Proposer wishes for you 
to provide a reference as part of its submission. To aid us in our evaluation, we would 
appreciate you providing the information requested below as well as any other information 
your feel is pertinent: 

City Of North Miami Name of Client: _________________________________________________________________ 

Grounds Maintenance of Parks Name of Project: ________________________________________________________________ 

Grounds Maintenance of Parks Scope of Work:  __________________________________________________________________ 

120,000 Initial Value of Contract:  $_____________ Is contract still active? x Yes No 

120,000 Final Contract Value:  $_______________

Was Work performed in a timely manner? x 

x 

Yes No 

Was Work performed to acceptable quality standards? Yes No 
Assess the quality of Staff Management: 

x Above Expectations Average Below Expectations 
Assess the quality of Project Safety Management: 

x Above Expectations Average Below Expectations 

Was the Site Supervisor responsive to the Owner? x 

x 

x 

Yes No 

Did the Site Supervisor resolve issues quickly as they arose? Yes No 

Would you work with the Site Supervisor again in the future? Yes No 

Comments: (Please provide any information that will assist the Town in its evaluation process) 

Thank you for your assistance in helping us in evaluating our bid solicitation. 
7/13/23 Dwight Jackson 

Signature: ___ __________ Title:  __________________________________ 

Telephone:  _____________________________ E-mail: _________________________________ 

Name:  ______ __________ Date:___________________________________ 

Superintendant Parks and Recreation 

305-525-7247 dwight.jackson@citynmb.com 

Form CRL-SS 
6601 Main Street� Miami�Lakes, Florida, 33014�

Office: (305)�364-6100�Fax: (305) 558-8511�
Website:�www.miamilakes-fl.gov�

www.miamilakes-fl.gov
mailto:dwight.jackson@citynmb.com
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MIAMIJ lLAKES 
Growing Beautirully 

FORM PP - PRICE PROPOSAL 

Brightview Landscape Services Inc This Price Proposal is submitted on behalf of _____________, (hereinafter "Proposer") 
located at (Name of Proposer) 

440 Sawgrass Corporate Pkwy Unit 102 Sunrise, FL 33325 7-13-23 ------------------------� submitted on ------� 
(Address) (Date) 

to furnish all Work as stated in the RFP and Contract Documents for RFP 2023-30 Athletic Field 
Maintenance 

To: Town of Miami Lakes, Florida 
Attn: Town Clerk 
Government Center 
6601 Main Street 
Miami Lakes. Florida 33014 

This Price Proposal is submitted as part of the Proposer's submittal ("Submittal") in response to the above 
stated RFP issued by the Town of Miami Lakes. 

Proposer has carefully examined all the documents contained in the RFP and understands all instructions, 
requirements, specifications, drawings/plans, terms and conditions, and hereby offers and proposes to 
furnish the products or services described herein at the prices, fees or rates quoted in the Submittal, and 
in accordance with the requirements, specifications, drawings/plans, terms and conditions, and any other 
requirements of the Contract Documents. 

Proposer has the necessary experience, knowledge, abilities, skills, and resources to satisfactorily perform 
the requirements under this RFP and attests to meeting the minimum qualifications stated therein. 

All statements, information and representations prepared and submitted in response to the RFP are 
current, complete, true, and accurate. Proposer acknowledges that the Town will rely on such statements, 
information, and representations in selecting a Proposer, and hereby grants the Town permission to 
contact any persons or entities identified in the RFP to independently verify the information provided 
herein. 

No attempt has or will be made by the Proposer to induce any other person or firm to not submit a 
response to this RFP and no personnel currently employed by the Town participated, directly or indirectly, 
in any activities related to the preparation of the Submittal. Proposer has had no contact with Town 
personnel regarding the RFP. If contact has occurred, except as permitted under the Cone of Silence, so 
state and include a statement identifying in detail the nature and extent of such contacts and personnel 
involved. 

The pricing, rates or fees proposed by the Proposer have been arrived at independently, without 
consultation, communication, or agreement, for the purpose of restriction of competition, as to any other 
Proposer or competitor; and unless otherwise required by law, the prices quoted have not been disclosed 
by the Proposer prior to submission of the Submittal, either directly or indirectly, to any other Proposer 
or competitor. 

6601 Main Street • Miami Lakes, Florida, 33014 

Office: (305) 364-6100 • Fax: (305) 558-8511 

Website: www.miamilakes-fl.gov 

www.miamilakes-fl.gov


$1,079,830.46 

.35 
1.65 
150 
175 
425 
355 

Brightview Landscape Services Inc 

95-4194223 954 -593-2386 

charles.gonzalez@brightview.com 

Sunrise, FL 33325 

Charles Gonzalez / SVP 

mailto:charles.gonzalez@brightview.com
https://1,079,830.46


2023-30 

1 7-5-23 

2 7-11-23 

Brightview Landscape Services Inc 

Charles Gonzalez 

SVP 



SEE ATTACHED COR 
ATTACHMENT 



CERTIFICATE OF AUTHORITY 
( IF INDIVIDUAL) 

I HEREBY CERTIFY that, I (Name)__________ � individually and doing bus iness as (d/b/a) 

_______________ (If Applicable) have executed and am bound by the terms of the 

Bid to which this attestation is attached. 

IN WITNESS WHEREOF, I have hereunto set my hand thisa--� day of ______ � 20 __ . 

Signed: __________ _ 

Print: __________ _ 



  Type text here 

Florida 

Miami-Dade 

July 23 Charles Gonzalez 

Personally Known 
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CERTIFICATE OF RESOLUTION 

BrightView Maintenance Companies 

I, Jonathan Gottsegen, Secretary of BrightView Landscapes, LLC, a Delaware limited liability company 
(the “Company”), do hereby certify that as of the date hereof, the following resolutions have been adopted 
by the unanimous approval of the Board of Directors of the Company and the Board of Directors of the 
Company’s maintenance subsidiaries listed on Exhibit A (the Company and such subsidiaries are 
sometimes referred to herein as the “Companies”), in accordance with the governing documents of the 
Companies and that said approvals have not been rescinded, amended or modified: 

Authorization to Execute Documents: 

RESOLVED, that those individuals listed on Exhibit B hereto are hereby elected and authorized to serve 
in the offices and for such companies that are indicated therein until their respective successors are elected 
and qualified or until their earlier resignation, removal or death; 

FURTHER RESOLVED, that the Board of Directors have authorized and they do hereby authorize those 
individuals listed on Exhibit C hereto, or any of them to execute and deliver in the name of and for and on 
behalf of the Companies, subject to the limitations set forth in the Signatory Authority Policy set forth on 
Exhibit D hereto, any and all bids, addenda, consulting agreements, applications, permits, certificates and 
contracts, including but not limited to maintenance agreements, non-disclosure agreements, subcontractor 
agreements, certifications and the renewals and amendments thereof; 

FURTHER RESOLVED, that  the Secretary or Assistant Secretary of the Company is hereby authorized 
and directed to execute a Certificate of Resolution certifying to the passage of these resolutions; 

FURTHER RESOLVED, that the Secretary or Assistant Secretary of the Company is hereby further 
authorized to amend Exhibit C hereto from time to time if he or she determines such amendment is 
necessary to reflect changes in employment status and/or title of the Company’s employees; 

FURTHER RESOLVED, that any and all persons, firms, corporations and other entities, including, without 
limiting effect, public entities, shall be entitled to rely on the authority of any one of the foregoing persons 
to bind the Companies by the execution and the delivery of any such bids, addenda, consulting agreements, 
applications, permits, certificates and contracts, including but not limited to maintenance agreements, non-
disclosure agreements, subcontractor agreements, certifications and the renewals and amendments thereof; 

FURTHER RESOLVED, that the authority herein contained shall remain in effect until the persons, firm, 
corporation or other entity relying upon the authority herein contained receive written notice to the contrary 
and that all previous authorizations heretofore given with respect to the matters herein contained are 
revoked; provided, however, that this revocation shall not affect the validity of any instrument hereinabove 
referred to that was executed by any person or persons who at the time of such execution was duly 
authorized to act.  

FURTHER RESOLVED, if due to an emergency situation and the Company’s Business Continuity Plan 
(BCP) is activated by an officers of BrightView Holdings, Inc. all of the Signature Authorities named in 
Exhibit C hereto shall have the immediate authority and ability to execute and deliver in the name of and 
for and on behalf of the Companies, without further action needed to be taken by an officers of the 
Companies and notwithstanding the limitations set forth in the Signatory Authority Policy set forth on 
Exhibit D hereto, any and all bids, addenda, consulting agreements, applications, permits, certificates and 
contracts, including but not limited to maintenance agreements, non-disclosure agreements, subcontractor 



             

              

 

             

 

 

 

_________________________ 

agreements, certifications and the renewals and amendments thereof. Once there is no longer an emergency 

situation and the BCP is deactivated, the limitations in the Signatory Authority Policy set forth on Exhibit 

D shall once again apply. 

IN WITNESS WHEREOF, the undersigned has executed this Certificate of Resolution on this 

15th day of April, 2019. 

Jonathan Gottsegen 



 

 

 
 

 

Exhibit A – Subsidiaries 

BrightView Landscapes, LLC 
BrightView Chargers, Inc. 
BrightView Landscape Services, Inc. – CA 
BrightView Landscape Services, Inc. – AZ 
BrightView Landscape Services, Inc. – CO 
BrightView Landscape Services, Inc. – FL  
BrightView Landscape Services, Inc. – GA 
BrightView Landscape Services, Inc. – NV 
BrightView Landscape Services, Inc. – TX 
BrightView Tree Care Services, Inc.  
BrightView Golf Maintenance, Inc. 
BrightView Companies, LLC* 
BrightView Funding LLC* 

*Elected Officers Only 



 
 

  

 
 

 
  

 
  

 
 

 
  

 

 
 

  
 

 
 

 
  
 

 
 

  
 

 
 

 
  

 
 

  

 
 

 
  

BrightView Landscape Services, Inc. – CO 
Jeff Herold 
Robert Tyler 
Jonathan Gottsegen 
Tomas Kuehn 
Susan DeSantis 
Timothy Wilkinson 
Katriona Knaus 

Chief Executive Officer and President 
Treasurer 
Secretary 
Assistant Secretary 
Assistant Secretary 
Assistant Treasurer 
Assistant Treasurer 

BrightView Landscape Services, Inc. – FL 
Jeff Herold 
Robert Tyler 
Jonathan Gottsegen 
Tomas Kuehn 
Susan DeSantis 
Timothy Wilkinson 
Katriona Knaus 
Charles Gonzalez 

Chief Executive Officer and President 
Treasurer 
Secretary 
Assistant Secretary 
Assistant Secretary 
Assistant Treasurer 
Assistant Treasurer 
Vice President 

BrightView Landscape Services, Inc. – GA 
Jeff Herold 
Robert Tyler 
Jonathan Gottsegen 
Tomas Kuehn 
Susan DeSantis 
Timothy Wilkinson 
Katriona Knaus 
Michael Dozier 

Chief Executive Officer and President 
Treasurer 
Secretary 
Assistant Secretary 
Assistant Secretary 
Assistant Treasurer 
Assistant Treasurer 
Senior Vice President 

BrightView Landscape Services, Inc. – NV 
Jeff Herold 
Robert Tyler 
Jonathan Gottsegen 
Tomas Kuehn 
Susan DeSantis 
Timothy Wilkinson 
Katriona Knaus 

Chief Executive Officer and President 
Treasurer 
Secretary 
Assistant Secretary 
Assistant Secretary 
Assistant Treasurer 
Assistant Treasurer 

BrightView Landscape Services, Inc. – TX 
Jeff Herold 
Robert Tyler 
Jonathan Gottsegen 
Tomas Kuehn 
Susan DeSantis 
Timothy Wilkinson 
Katriona Knaus 

Chief Executive Officer and President 
Treasurer 
Secretary 
Assistant Secretary 
Assistant Secretary 
Assistant Treasurer 
Assistant Treasurer 



Charles Gonzalez 

Brightview Landscape Services Inc 

440 Sawgrass Corporate Pkwy, STE 102 

Sunrise, FL 33325 

95-4194223 



x 

Charles Gonzalez 

Charles Gonzalez 

13 July 2023 



Florida 

Miami-Dade 

Charles Gonzalez 

Officer 

Brightview Landscape Services Inc 

Charles Gonzalez 

SVP/VPGM 

Charles Gonzalez 

Charles Gonzalez 

13 July 2023 



 

 

  

Brightview Landscape Services Inc 

Charles Gonzalez 

Senior Vice President 

Charles Gonzalez 

Charles Gonzalez 

13 July 2023 



FL 

Miami/Dade 

Charles Gonzalez 

Brightview Landscape Services Inc 

Charles Gonzalez 

SVP 

Charles Gonzalez 

Charles Gonzalez 

13 July 2023 



Brightview Landscape Services Inc 

Charles Gonzalez 

6/13/2023 
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2023-30 Brightview Landscape Services Inc 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

7-13-23 

Charles Gonzalez SVP 



Brightview Landscape Services Inc 7-13-23 

Charles Gonzalez 



brightview.com
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 Approach | Methodology 
BrightView takes a practical, customer-focused approach to delivering landscape 
services. BrightView will staff the Community with the appropriate staffing and 
requirements set forth in the RFP. This team will consist of highly trained, and 
equipment certified personal with strong tenured backgrounds in grounds in Athletic 
Field Maintenance. An on-site manager equipped with several modes of 
communication including Smart phone, iPad and two-way radio will also be on staff. 

We will provide additional BrightView staff trained in complete agronomic care. These 
professionals have extensive knowledge of irrigation system management and 
programming, ET based systems, water conservation approaches, fertilization, 
herbicides, and Integrated Pest Management (IPM). These teams will be dispatched to 
aid and assist our on-site team as needed.  We will have a complete array of specialized 
equipment on site including all two-cycle equipment, utility vehicles, spray and 
fertilization units. 

BrightView will perform an initial inspection. This inspection will include soil testing 
with lab analysis and applications to correct turf, shrub, groundcover and palm needs. 
We will provide a complete photograph inventory with start up conditions, safety, and 
hazard and security inspection. Provided within our package you will notice attached; a 
plant replacement list for dead, missing plant material. 

An annual calendar of all services to be rendered throughout the year will be provided 
to the management immediately. A complete start-up report including findings plus 
recommendations for upgrades and enhancements will be provided within the first 30-
60 days to ensure your property looks as aesthetically pleasing as possible. 

We pride ourselves on delivering on our promises.  Satisfying customers is at the core 
of everything BrightView does. BrightView is fanatic about measuring and improving 
the way it creates and delivers upon client expectations.  We use many report and 
follow up procedures including customer surveys to measure our performance. 
Your Complete Satisfaction is our #1 Goal. 

brightview.com 23 



   
 

 
 

  
      

        

     
  

  
   

 
  

  
   

  

 
 
 

  

 
  

  

    

    

  

   
  

  

   
 

 

Your Transition to BrightView 
By selecting BrightView, you will find an experienced partner who will provide experts in many disciplines, 

each dedicated to your needs. In your first 180 days of service, you can reliably expect the following: 

PRE-
SERVICE 

30 
DAYS 

60  
DAYS 

90  
DAYS 

18 0 
DAYS 

• Branch planning meeting 
• Identify and mitigate any safety hazards 
• Meet your Client Service Team 
• Establish communication, reporting 

expectations & preferences 
• Individual site planning 

• Initial site walk-through 
• Week 1 Alignment Check 
• Week 2 Alignment Check 
• 30 Day Alignment Check 
• Receive first invoice 

• Site walk of facility 
• Receive Customer Satisfaction Survey 
• Review survey responses with your 

Client Service Team 
• Align and strengthen areas in need of 

improvement 

• Site walk of facility with your Client 
Service Team 

• Review 90 Day Follow-up Partnership 
Transition Guide 

• Check progress and/or completion of 
key site initiatives 

• Business Review: Client, Account 
Manager, Branch Manager 

• Confirmation of team exceeding 
expectations, developing partnership 

• Review/Update Client Partnership Plan 
for following season 

It is my job to ensure a 
smooth transition for our 
Clients and our Team 
With the guidance of our 
transition plan and 
designated experts in 
their fields, we are 
committed to a seamless 
transition and a strong 
first step. 

Peter Olmedo 
Branch Manager 

brightview.com 24 
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Your Transition to BrightView 
30-60-90 DAY TRANSITION PLAN 

 Landscape 

transition plan 

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 

Branch Planning 

Meeting • 
Service Schedule 

Confirmed • 
Individual Site Planning • 
Initial Site Wak-through • 
Start Date - Anticipated • 

Week-1 - Alignment 

Check • 
Week-2 - Alignment 

Check • 
30-Day - Alignment 

Check • 
90-Day - Alignment 

Check • 
Monthly Walk of Facility • • • • • • • • • • • • 

Quarter 2 Review • 
Quarter 3 Review • 
Quarter 4 Review • 

25 


Land Tranistion Plan

		Snow Transition Plan

				Jan		Feb		Mar		Apr		May		June		Jul		Aug		Sept		Oct		Nov		Dec

		Specs & Site Maps Received								•

		Sites Measured (satalite and field)										•

		Site Tour to Identify Storage												•

		Detailed Site Map Produced												•

		Equipment & Staffing determined												•

		Identify Areas for Steaking/flags														•

		Problem Areas Identified (damage)																•

		Map Plowing Route and Direction on the site

		Contact Sheets Are Distributed																		•

		Material Storage Bins Positioned																				•

		Equipment is Staged																						•

		Materials/Storage is Delivered																						•

		Snow & Ice Services Provided		•		•		•																•		•

		 Landscape transition plan

				JAN		FEB		MAR		APR		MAY		JUN		JUL		AUG		SEP		OCT		NOV		DEC

		Branch Planning Meeting								�		�		�		�		�		�		•		�

		Service Schedule Confirmed										�		�		�		�		�		•		�

		Individual Site Planning										�		�		�		�		�		�		•

		Initial Site Wak-through										�		�		�		�		�		�		•

		Start Date - Anticipated																		�						•

		Week-1 - Alignment Check										�				�				�						•

		Week-2 - Alignment Check																								•

		30-Day - Alignment Check		•														�

		90-Day - Alignment Check						•

		Monthly Walk of Facility 		•		•		•		•		•		•		•		•		•		•		•		•

		Quarter 2 Review						•				�						�

		Quarter 3 Review												•

		Quarter 4 Review																				•







































Land Service Plan

		TURF 		JAN		FEB		MAR		APR		MAY		JUN		JUL		AUG		SEP		OCT		NOV		DEC		OPTIONAL

		Mow (Weekly)								�		�		�		�		�		�		�		�

		Trim (Weekly)								�		�		�		�		�		�		�		�

		Backpack blowing (Weekly)								�		�		�		�		�		�		�		�

		Edge								�		�		�		�		�		�		�

		Aeration								�										�

		Fertilizer										�				�				�

		Pre-emergent Weed control								�

		Post-emergent Weed control										�						�

		Disease Control																										�

		Insect Control																										�

		SHRUBS AND BEDS		JAN		FEB		MAR		APR		MAY		JUN		JUL		AUG		SEP		OCT		NOV		DEC		OPTIONAL

		Weed control (Weekly)								�		�		�		�		�		�		�		�

		Pre-emergent weed control

		Post-emergent Weed control										�						�

		Spot Treatments (As Needed)								�		�		�		�		�		�		�

		Fertilization								�

		Dormant Prune				�																				 

		Disease Control																										�

		Insect Control																										�

		TREES		JAN		FEB		MAR		APR		MAY		JUN		JUL		AUG		SEP		OCT		NOV		DEC		OPTIONAL

		Tree Wrapping																										�

		Tree Wrap Removal																										�

		Round up Tree Rings										�								�

		Pruning up to 12' hgt.																										�

		Insect Control 																										�

		MISCELLANEOUS		JAN		FEB		MAR		APR		MAY		JUN		JUL		AUG		SEP		OCT		NOV		DEC		OPTIONAL

		Native Mowing								�

		Native Beauty Band Mowing								�

		Native Weed Control																										�

		Debris/ Litter Removal								�		�		�		�		�		�		�		�

		Pet Waste Removal								�		�		�		�		�		�		�		�

		Fall Clean-up																						�

		Spring Clean-up

		Curb/Gutter Weed Control										�				�				�		�

		IRRIGATION		JAN		FEB		MAR		APR		MAY		JUN		JUL		AUG		SEP		OCT		NOV		DEC		OPTIONAL

		Check and Adjust (Weekly)								�		�		�				�				�

		Spring Start Up								�

		Winterization																				�

		SEASONAL COLOR		JAN		FEB		MAR		APR		MAY		JUN		JUL		AUG		SEP		OCT		NOV		DEC		OPTIONAL

		Spring Flowers								�		�

		Summer Flowers												�		�		�		�

		Autumn Flowers																				�		�

		Winter Interest & Color 		�		�		�																		�

		SNOW MANAGEMENT		JAN		FEB		MAR		APR		MAY		JUN		JUL		AUG		SEP		OCT		NOV		DEC		OPTIONAL

		Snow Management Services		�		�		�																�		�





Snow Service Plan

		SNOW MANAGEMENT		APR		MAY		JUN		JUL		AUG		SEP		CCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		Material Storage Bins Staged														•

		Materials/Storage is Delivered														•

		Equipment is Staged														•

		Insert Markers & Stkes														•

		Plow Parking Areas																•		•		•		•		•

		Plow Drives																•		•		•		•		•

		Clear Sidewalks																•		•		•		•		•

		Clear Steps 																•		•		•		•		•

		Clear Emergency Entrance																•		•		•		•		•

		De-Ice Sidewalks (salt)																•		•		•		•		•

		De-Ice Drives (salt)																•		•		•		•		•

		De-Ice Parking Areas (salt)																•		•		•		•		•

		De-Ice Steps (salt)																•		•		•		•		•

		24-Hour Emergency Access																•		•		•		•		•

		Plow Loading Dock Area																•		•		•		•		•

		Pre-Event Communication																•		•		•		•		•

		Post-Event Communication																•		•		•		•		•

		Site Evaluation & Reporting																•		•		•		•		•









Snow Plan w Transition

		TRANSITION PLAN		Apr		May		June		Jul		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar

		Specs & Site Maps Received		•

		Satalite & Field Measurements				•

		Site Tour to Identify Storage						•

		Detailed Site Map Produced						•

		Equipment & Staffing Finalized						•

		Identify Areas for Steaking								•

		Damaged & Problems Noted										•

		Map Plowing Route/Direction										•

		Contact Sheets  Distributed												•

		Material Storage Bins Staged														•

		Materials/Storage is Delivered																•

		Equipment is Staged																•

		Insert Markers & Stkes																•

		SNOW MANAGEMENT		APR		MAY		JUN		JUL		AUG		SEP		OCT		NOV		DEC		JAN		FEB		MAR

		Plow Parking Areas																•		•		•		•		•

		Plow Drives																•		•		•		•		•

		Clear Sidewalks																•		•		•		•		•

		Clear Steps 																•		•		•		•		•

		Clear Emergency Entrance																•		•		•		•		•

		De-Ice Sidewalks (salt)																•		•		•		•		•

		De-Ice Drives (salt)																•		•		•		•		•

		De-Ice Parking Areas (salt)																•		•		•		•		•

		De-Ice Steps (salt)																•		•		•		•		•

		24-Hour Emergency Access																•		•		•		•		•

		Plow Loading Dock Area																•		•		•		•		•

		Pre-Event Communication																•		•		•		•		•

		Post-Event Communication																•		•		•		•		•

		Site Evaluation & Reporting																•		•		•		•		•









Old Plan

		old site plan

				Jan		Feb		Mar		Apr		May		June		Jul		Aug		Sept		Oct		Nov		Dec

		MOW & TRIM LAWN 

		PRUNE SHRUBS

		EDGE BEDS/TREE RINGS

		EDGE WALKS

		PRE-EMERGE/FERTILIZE  BEDS

		AERATE TURF

		SPRING CLEAN UP

		FALL CLEAN UP

		ROUND 1 FERTILIZER

		ROUND 2 FERTILIZER

		ROUND 3 FERTILIZER

		MULCH INSTALLATION

		BED MAINTENANCE

		DORMANT PRUNE



		LATE Season Snow

				Aug		Sep		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun		Jul

		Specs & Site Maps Received

		Sites Measured (satalite and field)

		Site Tour to Identify Storage

		Detailed Site Map Produced

		Equipment & Staffing determined

		Identify Areas for Steaking/flags

		Problem Areas Identified (damage)

		Contact Sheets Are Distributed

		Material Storage Bins Positioned

		Equipment is Staged

		Materials/Storage is Delivered

		Snow & Ice Services Provided





T&M Pricing

		Standard Equipment Descriptions				Hourly Rate								Crew/Personnel (no power Equip)								Hourly Rate

		Service Period (Season): 				2015-16		2016-17		2017-18				Service Period (Season): 								2015-16				2016-17				2017-18

		Truck with Plow				$   115		$   119		$   123				Crew Member								$   45				$   47				$   49

		Truck with 10' Plow				$   118		$   122		$   126				Supervisor								$   57				$   59				$   61

		Truck with Plow and Spreader/Sprayer				$   118		$   122		$   126

		Truck with Spreader/Sprayer				$   105		$   109		$   113				Material		Unit		Material Only								Material Applied

		Skid Steer				$   125		$   129		$   134				Bulk Ice Melt		Ton		$   -		$   -		$   -				$   245		$   245		$   245

		Skid Steer with Pusher Box				$   145		$   150		$   155				Bag Ice Melt		50#		$   -		$   -		$   -				$   40		$   40		$   40

		Skid Steer with Alternate Attachments (note)				$   135		$   140		$   145

		Back Hoe/ Loader less than 3CY				$   145		$   150		$   155

		Back Hoe/ Loader less than 3CY with Push Box				$   160		$   166		$   172

		Loader 3CY + Bucket				$   230		$   238		$   246

		Loader 3CY + Bucket w/ Push Box				$   230		$   238		$   246				Additional Equipment / Services								Rate

		Triaxle (Hauling/Relocating)				$   120		$   124		$   128

		Utility Vehicles (ATV, Kubota, etc.)				$   80		$   83		$   86

		S70 (or Similar) with Attachments (note)				$   135		$   140		$   145

		Single Stage/Paddle Blower 				$   57		$   59		$   61

		Two Stage Snow Blower / Walk Broom				$   57		$   59		$   61				Mobilization Fee (not to exceed):

		Season Startup Fee:				$   -		$   -		$   -

		NOTES





BPP

		BrightView Partnership Planner 

				LANDSCAPE & SNOW MONTHLY BUDGET NUMBERS

		SERVICE ITEMS:				   JAN		   FEB		   MAR		   APR		   MAY		   JUN		   JUL		   AUG		   SEP		   OCT		   NOV		   DEC		FIXED TOTAL

				LANDSCAPE MAINTENANCE								$   750		$   750		$   750		$   750		$   750		$   750		$   750						$   5,250

				SNOW MAINTENANCE		$   1,000		$   1,000		$   1,000																$   1,000		$   1,000		$   5,000

				MAINTENANCE TOTAL		$   1,000		$   1,000		$   1,000		$   750		$   750		$   750		$   750		$   750		$   750		$   750		$   1,000		$   1,000		$   10,250

				OPTIONAL BUDGET ITEMS

						   JAN		   FEB		   MAR		   APR		   MAY		   JUN		   JUL		   AUG		   SEP		   OCT		   NOV		   DEC

		TURF

				SOD

localit: For the fields below please select from the drop down menu.								$   100

				AERATION																				$   85						$   85

				OVERSEED						$   65

				TURF APPLCATION-SUMMER

				TURF APPLICATION-FALL																				$   65						$   65

				OTHER

localit: Each section contains a 'other' section that allows for free type for a proposal not captured by the dropdown menu.																				$   150						$   150

		IRRIGATION

				START UP IRRIGATION						$   200																				$   200

				WINTERIZE IRRIGATION																						$   200				$   200

				INSPECTION 										$   60																$   60

				REPAIR										$   60						$   - 0										$   60

		PLANT CARE

				WINTER PRUNING																								$   480		$   480

				Plant Health Care Budget								$   100						$   100												$   200

		TREE CARE

				TREE PRUNING

				TREE REPLACEMENT																				$   600						$   600

		FLOWERS/COLOR

				SUMMER FLOWERS										$   600																$   600

				FALL FLOWERS																		$   400								$   400

				HOLIDAY DÉCOR																						$   400				$   400

				OTHER										$   600				$   - 0				$   400				$   400				$   1,400

		BED CARE

				HARDWOOS DYED MULCH								$   1,100																		$   1,100

				FERTILIZATION

		ENHANCEMENTS

				Landscape Bed Enhancement Budget

localit: In the following fields enter any special proposals that are not captured in any other section.
Ex. Sign ReDesign		

localit: Spread the annual billing amount across the billed months		

localit: For the fields below please select from the drop down menu.		

localit: Each section contains a 'other' section that allows for free type for a proposal not captured by the dropdown menu.										$   400																$   400



						   JAN		   FEB		   MAR		   APR		   MAY		   JUN		   JUL		   AUG		   SEP		   OCT		   NOV		   DEC		TOTAL

				MAINTENANCE BUDGET		$   1,000		$   1,000		$   1,000		$   750		$   750		$   750		$   750		$   750		$   750		$   750		$   1,000		$   1,000		$   10,250

				OPTIONAL BUDGET ITEMS		$   - 0		$   - 0		$   265		$   1,300		$   1,720		$   - 0		$   100		$   - 0		$   800		$   900		$   1,000		$   480		$   7,865

				RECOMMENDED BUDGET		$   1,000		$   1,000		$   1,265		$   2,050		$   2,470		$   750		$   850		$   750		$   1,550		$   1,650		$   2,000		$   1,480		$   18,115
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Dependable, Quality Service 
Our team members participate in strict quality standards and 

continuous improvement training to ensure the service you 

receive is impeccable, efficient, and always excellent. 

BrightView Standards of Excellence 
Our proprietary Standards of Excellence promote best practices 

among the most common areas of landscape maintenance, enabling 

us to develop a cohesive, consistent strategy for your property. With 

a shared commitment and a focus on these standards, we will 

improve the quality of your landscape maintenance. 

Our Standards of Excellence include: 

• Site Cleanliness 

• Weed Free 

• Green Turf 

• Crisp Edge Beds 

• Spectacular Flowers 

• Uniformly Mulched Beds 

• Neatly Pruned Trees & Shrubs 

Quality Site Assessments 
Your partnership with BrightView begins with a promise: quality 

landscape and client centric customer service. BrightView’s formal 

Quality Site Assessments ensure we keep that promise. Our QSAs 

deliver: 

• A forum for you to share feedback 

• Progress updates on our work 

• Time set aside to discuss opportunities 

• A stronger partnership with you in the management of your 

landscape 

• Accountability that ensures your landscape’s success 

brightview.com 26 



  
       

 

        

       

 

   

      

      

    

 

       

 

     

    

    

      

      

   

    

       

       

      

     

   

 

          

         

        

    

          

       

Consistency in Quality Efficiently Delivered 
Our goal is to consistently offer the best value in the marketplace by providing unmatched service, a 

customized approach focused on your specific priorities and a well-maintained landscape you and the 

community are proud of – all while meeting your predetermined budget parameters. Doing this requires 

operational excellence. The operational practices that allow us to consistently meet our customers’ expectations 

include: 

 The industry’s top talent – When selecting teams for each property, we match the specific landscape 

needs with our most appropriately experienced talent. At Brightview, we have a deep pool of talent. We 

recruit from the top horticultural and landscape schools in the country and have an all-encompassing 

training program that ensures our crews perform at their peak year-round. 

 State-of-the-art equipment – Our crews operate high quality and well-maintained equipment and are 

trained to use the most effective tool for each task on your property. The result – a better end product 

achieved with greater efficiency and fewer injuries. 

 Horticultural excellence – Plant material looks and performs its best when maintained properly. Our 

horticultural experts understand the science of landscape maintenance and will ensure the plant material 

on your property receives the proper care for each season and as unexpected circumstances arise. 

 Innovation – Lead or follow; we choose to lead. Brightview seeks out and tests the latest technology so 

we can help our customers reduce operating costs, benefit from greater efficiencies and have all around 

healthier and higher performing plant material. 

 Systematic operations – We deploy Brightview Production System (BPS) to ensure our crews focus on 

your priorities and important details are not overlooked. In our process, we design the most effective path 

of motion for the work to be performed, specify the equipment to be used and supply our crew with 

detailed site plans that show their daily, weekly and monthly activities. 

 Continuous improvement – We routinely evaluate for safety, quality and effectiveness in a persistent 

effort to be better today than we were yesterday. 

Sequencing the Property 

Our team upon job start will provide you with a customized service frequency chart that our crews will follow 

during the week like the samples show below. These charts will be in addition to the current service calendar 

the incumbent is currently providing. The benefits of our charts are two-fold, first and foremost management 

and residents alike understand from the get-go we have an established well thought game plan to best service 

the community. Secondly these maps ensure an efficient approach is know by our crews enabling as much 

production time as possible for our team helping to create a greater sense of accomplishment to our team. 
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Quality Workmanship 
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Quality Workmanship 

brightview.com 29 



Quality Workmanship 
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Delivering on Our Promise 
We consider communication to be the key component of 

success with all our clients. That is why we take it very seriously. 

Throughout a partnership with BrightView, you can expect that we 

will deliver effective and proactive communications with you. 

We have developed a systematic approach to ensuring that our 

clients are kept in the loop with all aspects of their landscaping 

services. We have several resources that we leverage to make sure 

we keep lines of communication flowing. 

DEDICATED 
ACCOUNT MANAGER 

  
  
  

  
 

 
   

  
 

 

    

   

     

   

      

    

       

  

  

  

 

  

  
 

  
 

  

  
  

 

  

   

 

   

 

 

  

• Quarterly reviews with

stakeholders including our senior

leadership

• Drives strong relationships

• Collaboration on KPI’s

• Opportunity to discuss what’s

strengths and areas of opportunity
Quarterly Business

Reviews

• Your go-to person for everything 

pertaining to your landscaping 

• A knowledgeable and trained 

professional to help ensure your 

property shines 

CUSTOMER 
SATISFACTION 

SURVEYS 

REGULAR 
VISIBILTY 

• Review expectations 

• Business reviews 

• Scheduling and mapping services 

• Regular visibility with your key 

stakeholders 

• Two times a year to drive 
engagement 

• Understanding how we are 
preforming 

• Survey results help us have learn 
make changes to meet your 
expectations 

We make communication 
a priority and believe it is 
the key to delivering you 
the highest quality 
service, but also building 
a strong and lasting 
partnership. Our tools 
were created to ensure 
we maintain proactive 
and transparent lines of 
communication. 

Carlos Sanchez 
Account Manager 
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Quality Site Assessments 
Our Quality Site Assessment (QSA) is a proprietary tool developed to 

help capture the quality of service and current state of your 

landscaping. This allows us to share our findings with you easily, 

regularly, and promptly. Once the assessment is completed the report 

is automatically emailed to you for real-time communication and 

complete transparency. 

This report includes: 

• ‘360 degree’ site inspections, performed with designated site 

contact 

• Landscape observation images with notes 

• Updates on items already discussed in prior meetings 

• Recommendations on possible enhancements to your landscape 

• Opportunity for site contact to strategically discuss short- and 

long-term plan for the site 

• Electronically tracks carry-over items from past QSAs 

• Results can be electronically sent to other stakeholders 

Our Quality Site Assessments 

(QSA) create an opportunity 

for you and your dedicated 

Account Manager to assess 

the state of your property 

together. 
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Partial Equipment List 

Link to Partial Equipment List: 

https://acrobat.adobe.com/link/track?uri=urn%3Aaaid%3Ascds%3AUS%3Ad2140f32-43a9-3544-b41b-
7a6a1e160bb7&viewer%21megaVerb=group-discover 
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Equipment 
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Equipment 
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Unique BrightView Services 
See what sets us apart from the rest. 

We judge our success by the complete satisfaction of our customers. 
Every member of your landscape team will strive to earn your trust 
and loyalty through a proactive relationship in which we consistently 
perform work of the highest quality with unparalleled responsiveness. 

Our ability to offer industry leading standards to our customers is 
attributed to our quality assurance and continuous improvement 
programs we have developed over our history. 

TREE DIVISION 
You can count on us to preserve your 

trees. 
Arbor Note 

Tree Pruning 
Soil & tissue Analysis 

Cable & Bracing 
Emergency Storm Clearance 

Tree Removal 

Our Mission 
To create customer value 

through engaged local teams, 

providing industry-leading 

landscape services. 

 

 

   

 

   
    

   
     

    
    

  

      

 
 

    
 

 
   

  

 
 

IRRIGATION MANAGMENT 
Water management is much more 

than just sprinkler repairs. 
Monthly Irrigation Checks 

Water Management 
Irrigation Clock 

SEASONAL COLORS 
A seasonal color program on your 
property perfectly complements a 

well-maintained landscape. 
Color Themes 

Free Consultation 
Per-square-foot basis 

EMERGENCY STORM 
REPONSE 

We will help you prepare for whatever 
the hurricane season throws your 

way. 
Safety Before & After the Storm 

Clearing for Access Vehicles 
Debris Cleaning 
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Irrigation Management 
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Emergency Storm Response 
We will help you get ready for whatever hurricane season throws 

your way! 

BrightView Standards of Excellence 

Our proprietary Standards of Excellence promote best practices 

among the most common areas of landscape maintenance, enabling 

us to develop a cohesive, consistent strategy for your property. 

Our Standards of Excellence include: 

Immediately following a storm, our teams will 
ensure the following: 

• Vehicle access is cleared, allowing emergency personnel access. 

• Debris that may pose an immediate risk is cleared. 

• Plant material that may have a chance of surviving is replanted. 

• Hazardous damaged limbs that remain in trees are trimmed or 

removed. 

• Tree limbs, root balls, or large wood debris remaining on the 

ground is chipped and removed. 

• Final restoration of any remaining damages or losses resulting from 

the storm is performed 
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Arbor Care Storm Prep 
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Landscape Enhancements 
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Landscape Design 
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BrightView Connect 
We believe in the power of proactive communication and the 

importance of keeping you informed. That’s why we created 

BrightView Connect; a proprietary web application designed for 

customers and property managers, providing timely insight into the 

property maintenance information that matters the most. 

The BrightView Connect platform offers the following: 

Submit a Service Request 

Receive Service Confirmations 

Contact Your Team 

View Enhancement Proposals 

Review Quality Site Assessments 

See Your Standard Maintenance Schedule 

Our secure & private online 

portal makes it easy to 

manage your landscape 

services anytime, anywhere. 
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Community Engagement 
Social Responsibility 

From workplace safety and diversity to community engagement and philanthropy, BrightView 
strives to take care of its team members and the communities in which employees live and work. 
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Thank you for the 
opportunity to 
present our 
landscape solution. 
Should you have any questions, please 
don’t hesitate to reach out. 




